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	Abstract:
	Annex A to this document contains answers to the most frequent questions received by the secretariat concerning practical information for WTSA-20 and GSS-20.
As some information in this document might change over time, TSB plans to publish a dynamically updated version of these Questions and Answers on the WTSA web site after TSAG. The link is https://www.itu.int/en/ITU-T/wtsa20/Pages/FAQ.aspx 
WTSA delegations are invited to:
1. Submit Contributions to WTSA as early as possible and before 31 January 2022
2. Register for WTSA and GSS and indicate if participation is in person or remote
3. Apply for Swiss COVID certificate
4. Reserve flights and hotels
TSAG is asked to note this document.
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Annex A
WTSA-20 & GSS-20 frequently asked questions (FAQ)

1. What is the status, dates, and location of WTSA and GSS?
· As indicated in ITU Circular Letter 21/39, further to circular letters Nos. 20/51, 21/3, 21/6, and as agreed during the Virtual consultation of councillors 2021, the next WTSA will be held physically from 1 to 9 March 2022, preceded by the Global Standards Symposium (GSS-20) on 28 February 2022, both in Geneva, Switzerland.
· As announced in TSB Circular 203, WTSA-20 will be a physical meeting with interactive remote participation facilities provided to delegates. 
· The WTSA website is https://www.itu.int/go/wtsa
· As announced in TSB Circular 204, all delegates are invited to participate in GSS, which will be organized in line with Plenipotentiary Resolution 122 (Rev. Guadalajara, 2010).
· The GSS website is https://gss.itu.int/ 
2. Is there COVID-19 specific information related to participation in WTSA and GSS?
· The Swiss Mission’s COVID-19 information notes, in English are regularly updated. This information is intended for persons who are expected in an official capacity such as to attend WTSA-20 organized by ITU in Geneva:
· The following note provides the information for people travelling to Switzerland https://www.eda.admin.ch/dam/mission-onu-omc-aele-geneve/en/documents/COVID-19-Information-for-people-travelling-to-Switzerland_EN.pdf
· The following note provides the information on health measures and border control https://www.dfae.admin.ch/dam/mission-onu-omc-aele-geneve/en/documents/COVID-19-Information-note-on-health-measures-and-border-controls_EN.pdf
· The following note provides the information on the Swiss COVID certificate https://www.eda.admin.ch/dam/mission-onu-omc-aele-geneve/en/documents/COVID-19-Notice-informative-Certificat-Covid-suisse-version_EN.pdf
· An overview of the Swiss COVID Certificate types can be consulted via this link https://www.eda.admin.ch/dam/mission-onu-omc-aele-geneve/en/documents/Tableau-recapitulatif-sur-les-differents-certificats-Covid-Suisse_EN.pdf 
· To enter CICG or the ITU building a delegate must comply with the following requirements:
· Having received a full vaccination against COVID.
· Or having recovered from COVID in the past year (under discussion by the Swiss Federation to be limited to the past 270 days)
· Switzerland uses COVID certificates categorized as 3G, 2G and 2G+. If you are aged 16 and over, to get access to certain places you must be able to show a COVID certificate. A distinction is made between the following categories:
· 3G = you have been vaccinated, have recovered from COVID, or have had a negative test.
· 2G = you have been vaccinated or have recovered from COVID.
· 2G+ = you have been vaccinated or have recovered from COVID, and can additionally show a certificate for a negative test result. 
· Delegates vaccinated with a vaccine neither approved by Swissmedic, nor approved by EMA, nor listed on WHO/EUL, shall be reminded that this vaccination will not entitle them to a Swiss Covid certificate, that can give them access to certain places in Switzerland. Therefore, they are encouraged to have a COVID serology performed in a Swissmedic approved lab, that, if positive, will see them considered as recovered from COVID and able to participate to all events that require a 2G certificate.
· Arrangements are being made to facilitate serology testing for delegates that need it. As an example, a local provider ESPACELAB offers a reservation service to book appointments to have a COVID serology performed via this link https://en.espace-lab.ch/bookings-checkout/covid19-s%C3%A9rologie/book. Other providers may offer to have serology performed at the delegates’ hotels, delegates in need of a serology are encouraged to contact medical@itu.int for further assistance.
· TU will continue to adapt COVID-19 rules issued by the Swiss Federal Office and the Canton of Geneve to the COVID-19 specific mitigation measures within the event security plan (Preparedness/crisis Management/Business Continuity).
3. Is there guidance for room seating due to COVID-19 regulations?
· The current (as of 14 January 2022) limitations imposed by Switzerland are the following for working meetings:
· participants must be seated and wear a face mask. 
· the number of participants is not limited, but only two-thirds of the available seats can be occupied.
· no nominative seating is required.
· a distance of 1.5 metres between each seat must be respected or only every second seat may be occupied.
· hygiene and distance measures must be respected. 
· no food or drink may be consumed in the room.
4. What if there is an outbreak of COVID-19 within the meeting, either through an ITU staff or a delegate, and the need for transparency on that – especially if asymptomatic?
· A contact tracing system will be in place during the entire event (through the RFID badges), including a dedicated testing service.
· In the unlikely event that a participant (delegate or ITU staff) is developing severe symptoms requiring a hospitalization, the subsequent costs fall under the personal responsibility. Participants, especially those coming from a foreign country should ensure the health-related costs billed in Switzerland can be covered by their personal healthcare plan. 
https://www.hug.ch/en/invoice
https://www.hug.ch/en/you-are-domiciled-outside-geneva
5. What cleaning / air circulation will occur in the meeting rooms for both between meetings and at the end of each day? And what about the status of air conditioning/circulation in the CICG and ITU buildings? 
· The CICG rooms air circulation capacities are modelled with the CARA dedicated application (developed by the CERN). The tool models the COVID-19 concentration in the air and is used in the ITU scenarios for Business Continuity.
· The cleaning protocol with the CICG is in line with the “clean and Safe” label https://www.myswitzerland.com/en/planning/about-switzerland/clean-safe/
6. Will COVID-19 testing facilities be available for WTSA-20 and GSS-20 delegates? 
· Rapid Antigen Testing is currently freely available in pharmacies and other medical facilities in Geneva. 
· ITU Medical service will clinically manage potential symptomatic suspect cases, perform rapid antigen testing if needed, and refer delegates to healthcare facilities if needed.
· PCR testing facilities will be identified to facilitate testing for GSS-20 and WTSA-20 participants needing a test to return home. For those delegates requiring a PCR test performed 72 to 48 hours prior to departure, a PCR testing facility will be set up in CICG premises on 7 and 8 March 2022, on appointment outside of conference hours, with results available in less than 24 hours, testing costs at the expense of the delegate.
7. What happens if COVID-19 persists and travel would not be possible in March 2022?
· ITU Council will be consulted for contingency plans.
8. How will participant registration for WTSA-20 and GSS-20 be done?
· Registration for WTSA-20 and GSS-20 is carried out exclusively online at https://www.itu.int/go/wtsa/reg and http://www.itu.int/go/gss/reg, respectively. Registration is required for all WTSA-20 and GSS-20 participants (either physically present or remote). This is applicable also to the representatives from local Permanent Missions because Permanent Mission badges will not give access to the CICG.
· Registration is carried out exclusively online by each participant. Participants who wish to participate remotely may select this option upon online registration. Participants are required to complete an online registration request, which will be sent automatically for approval to the designated focal point (DFPs) of the member organization. For this purpose, DFPs will receive an e-mail notification to approve/reject each registration request.
· A registration confirmation e-mail will be sent to participants as soon as their DFP for registration have approved the requests for registration.
· DFPs need an ITU user account with TIES access to approve the online registration system.
· 	The list of registered DFPs is found at https://itu.int/online/mm/scripts/s/gensel77. 
(An ITU account with TIES access is required to access this list.)
· Administrations or entities wishing to modify the contact details of a DFP are kindly requested to provide updated details to wtsa-reg@itu.int.
· 	Badges for WTSA-20 and GSS-20 will be photo badges and can be collected at the Varembé Conference Centre (CCV), directly across the street from CICG. Information on badge collection and opening hours of badging desks will be available on the WTSA-20 website.
· 	Visa support will be available for the ITU membership. Request for visa support should be done at the time of registration by selecting the specific check box in the online form.
· 	While registering for the event, please duly take into consideration the information related to the sanitary measures and conditions of entry in Switzerland.
9. Are fellowships offered to participate in WTSA-20?
· Yes, for physical and for remote participants. All relevant information regarding fellowships can be found at https://www.itu.int/en/ITU-T/wtsa20/Pages/fellowships.aspx.
10. Are there preferred hotels?
· Several Geneva hotels offer preferential rates for delegates attending ITU meetings and provide a card giving free access to Geneva’s public transport system. A list of participating hotels, and guidance on how to claim discounts, can be found at: https://www.itu.int/travel.
· Please check the cancellation policy of the hotel before booking. 
11. Where will GSS-20 take place?
· GSS-20 will take place at the CICG.
12. Where will WTSA-20 meetings take place?
· WTSA meetings will be largely in CICG. When necessary, ITU HQ meeting rooms will be used.
13. At what time is CICG accessible?
· CICG is accessible from 0700 to 1900 hours (Geneva time) for GSS-20 and WTSA-20.
14. At what time are ITU HQ meeting rooms accessible?
· Meeting rooms at ITU HQ are accessible at any time. 
15. Could meeting rooms be reserved for regional organization coordination meetings?
· Yes meeting rooms at CICG and ITU are available for reservation. 
· Please email conf-logistics@itu.int for reservation with an indication of the time of the meeting, the number of physical participants in Geneva, and if zoom is needed.
16. How to submit a Contribution to WTSA-20?
· Proposals should be prepared using the Conference Proposals Interface (user guide here). 
· Contributions should be submitted to the WTSA Docs Control team via email (wtsa-doc@itu.int), or via the Conference Proposals Interface (user guide here), by an authorized representative of the submitting organization(s).
17. What is the WTSA Contribution deadline?
· Delegations are invited to submit contributions to WTSA-20 four weeks before the opening of WTSA-20 (Monday, 7 February 2022), noting that, as decided in Plenipotentiary Resolution 165 (Rev. Dubai, 2018), there is a firm submission deadline of 21 calendar days prior to the opening of WTSA-20 (Monday, 7 February 2022 at 2359 hours Geneva time)
18. How to access the WTSA-20 Contributions received so far?
· Contributions are posted "As received" on the SharePoint site here.
· Official versions of Contributions are available in all six official languages of the Union on the WTSA-20 Documents webpage.
19. What tools will be used to manage WTSA-20 Proposals?
· To prepare and submit Proposals: Conference Proposals Interface (user guide).
· To access Proposals before and during the Assembly: Proposals Management Web (user guide). 
· To access all WTSA-20 documents, including those containing Proposals:
· Document Management System (DMS).
· Document sync tool (for offline access).
20. What will be the structure and leadership of WTSA-20?
· The procedures in WTSA Resolution 1 (Hammamet, 2016) will be followed to define the agenda and structure of WTSA-20 in 2022. TSAG-TD1178 Planning and organization of WTSA-20: structure and leadership provides some information about WTSA-20, its normal agenda and its structure.
21. Once WTSA is held in 2022, when will be the subsequent WTSA?
· WTSA would go back to its initial four-year cycle and the next WTSA would be held in 2024.
22. What is the designation of this and next study period?
· TSAG-TD1015 (2021-01) Current and next Study Period designation: Historical data concerning identification of the study period (SP) ranges points to designating the current study period (SP16) planned to end 9 March 2022 as 2016-2021; and the next study period (SP17) planned to end in the 2nd half of 2024 as 2022-2024. 
· Despite 2017-2021 being now the official year range for SP16, for best business continuity, documentation will continue to bear the range 2017-2020, and existing IT resources (e.g., URLs) will continue to use the same SP range until the end of SP16.
23. Will remote participation be made available to all meetings: Plenary, Committee, ad-hoc groups, drafting groups, etc.?
· Yes, ITU will provide remote participation facilities to all meetings, with the understanding that there is a finite number of parallel sessions limited by the number of physical meeting rooms that are enabled to provide remote participation. 
24. Who can participate in decision making? 
· As WTSA is a physical meeting, decisions will be taken by delegates physically present in the Plenary meeting. 
25. What can TSAG decide on, vis-a-vis WTSA?
· Documents C20/INF/23 and VC-2/3 identify the areas where TSAG is already authorized to act.
· CS/Art.18 and CS/Art.19 governs the duties of WTSA; duties and responsibilities of WTSA are governed in CV/Art.13; duties and responsibilities of TSAG are governed in CV/Art.14A; WTSA-16 Resolution 1 Section 4, WTSA-16 Resolution 22, and WTSA-16 Resolution 45.
26. Is decision making in WTSA different from TSAG and SG meetings?
· Since April 2020 when Covid-19 prevented travel to ITU meetings, TSAG and ITU-T SGs have been meeting virtually and have agreed to take decisions by consensus in their virtual meetings. 
· However, ITU Council decided to have WTSA-20 as a physical meeting and hence decisions will be taken by delegates physically present in the meeting room of the WTSA Plenary. 
27. Which arrangements are being made for Committee 5 (Editorial) to keep this meeting "open" and with remote participation? Will it be meeting physically?
· Like all other committees of WTSA-20, Committee 5 will meet physically with remote participation provided. 
· COM5 is typically convened with a small team. A meeting room in the ITU HQ could be reserved for COM5 to allow for the meeting to have flexible meeting hours and remote participation. 
28. Is it possible to agree that all WTSA-20 meetings would be time-bound to 8:00 to 19:00 hours Monday through Friday (meaning no evening session and no weekend meetings)? 
· This is an arrangement that would need to be decided at the opening Plenary of WTSA. 
29. Is it possible to ensure that all meetings (of any type) would only be held with remote participation being provided?
· This is an arrangement that would need to be decided at the opening Plenary of WTSA. 
30. If there is no consensus on certain modifications to resolutions, what is the resulting conclusion? 
· If consensus could not be reach on modifications, then there is usually no change to existing text. 
___________________
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