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In the framework of the implementation of the TSAG metrics, ITU relevant databases are gradually analysed and connected to Microsoft Power BI, which has recently been adopted by the ITU. Microsoft Power BI is a Business Intelligence solution that covers data management and analysis.
TSB is currently using this tool to unify, replace and clean the existing reports, and develop new reports and statistics. It will also be used to search for more data insights.
First dashboards have been delivered internally, and TSB is currently investigating solutions on how they could be shared with secured access to ITU-T membership.
In the meantime, to give an idea of the metrics that those internal Power BI dashboards can produce, a few screenshots of the possible output have been taken and shared in the following Appendix A.



- 1 -
TSAG-TD992




Annex A
Samples of metrics generated by TSB's internal dashboards
Figure 1: ITU-T Work Programme high level figures for current Study Period
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Figure 2: ITU-T SG5 Work Programme chairmanship distribution
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Figure 3: ITU-T Work Programme chairmanship distribution for Africa
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Figure 4: Top 5 SG9 editors for current Study Period
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Figure 5: SG16 meeting decisions and documents overview for current Study Period
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Figure 6: ITU-T SG20 work items trends & distribution
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Figure 7a: ITU-T events metrics (2019-2020)
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Figure 7b: ITU-T events metrics (2019-2020)
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Figure 7c: ITU-T events metrics (2019-2020)
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(1) Acting chairman, Associate chairman, Co-chairman, Vice-chairman have been grouped under "Chairmen’.
(2) Rapporteur, Acting rapporteur, Associate rapporteur, Co-rapporteur have been grouped under 'Rapporteurs”

(3) Editor, Co-editor have been grouped under "Editor”

(4) Working groups are made of Study Group, Working Party, Question and Regional Group.

(5) Work items are made of Recommendations, Supplements, Technical paper, etc.

(6) f a delegate has been appointed to more than one working group or work item, he or she will be counted as many times as he or she
has been appointed.

(7) In this dashboard, only work items which have been associated with one editor or more, have been taken into account.
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(1) During 2018 and 2019 many Regional Study Group meetings used EDRS, this data is not reflected in these reports.
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(1) During 2018 and 2019 many Regional Study Group meetings used EDRS, this data is not reflected in these reports.
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Data source: ITU CRM - SAP.

(1) During 2018 and 2019 many Regional Study Group meetings used EDRS, this data is not reflected in these reports.
(2) Participants are registered users marked as present during the event.




