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A new liaison statement has been received from SG15.

This liaison statement follows and the original file can be downloaded from the ITU ftp server at http://handle.itu.int/11.1002/ls/sp16-sg15-oLS-00214.docx.
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The SG15 EWM team would like to inform you about the feedback received regarding the tools provided for support of the SG15 membership.
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ITU-T Facilities:

The ITU-T facilities have improved over the past few years. As a result, meetings are more comfortable to chair and attend. 

Some of the dates were incorrectly captured on member security badges, but the security stations have quickly addressed the issue. It was also noticed that we are not able to enter the facilities through the new Verembe security entrance and some attendees have suggested that this convenience would be useful. The Tower entrance seems to be working, however there’s a conflicting notice posting regarding access causing confusion among some members.

SYNC tool:

Users are generally very satisfied, for both MSW and Mac OS. The tool would be even better with the following improvements.  

Points for improvement: 
· The HTML pages used by the Sync tool:

· Filtering documents by Question requires finding a document allocated to the desired Question in order to filter/select those for a given Question. Enabling a way to select by Question apart from finding it in the right column first would be far more user-friendly. This might be offered as a pull-down menu on the Questions column header, like on the website version of the document pages for example. 

· Several members have reported an intermittent problem in downloading TDs. It was reported that the tool was downloading all TD and not only the new changes. The problem seems to have cleared.

· Clicking on the column header to sort the document gives a result after a very long period (~3 min). 

ITU-T SG15 web pages:

It was noticed that the mail archiving web site times out frequently and randomly asks for credentials. A few members have reported this inconvenience when viewing the archives. 

SG15 Sharepoint:

We have not received any feedback from users of Sharepoint regarding their experience, and it appears that it is not really being used.

SG15 RGM Sharepoint

For the time being, Q4 and Q18 have used the RGM Sharepoint. The general feedback is positive and there are still on-going improvements.

GotoMeeting:

We have received feedback from Q11 correspondence leaders, that the eMeetings were being started late (~5-8 minutes) by TSB staff, causing some confusion. We have not received any further feedback from users of Gotomeeting regarding their experience.

DDP template on a MAC

The “Purpose” field in the template is a drop-down list using the “Content Control” feature in Word. When the template is opened on a MAC, the “Purpose” field cannot be changed from “Purpose” because the “Content Control” feature is not supported in the MAC version of Word. Can there be a MAC version of the template where this field does not use the “Content Control” feature?
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