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A new liaison statement has been received from SG15.

This liaison statement follows and the original file can be downloaded from the ITU ftp server at http://handle.itu.int/11.1002/ls/sp16-sg15-oLS-00047.docx.
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The SG15 EWM team would like to inform you about the feedback received regarding the tools provided for support of the SG15 membership.
ITU-T Facilities:

The ITU-T facilities have improved a lot over the past few years. As a result, meetings are more comfortable to chair and attend. One improvement would be a big help.

· As mentioned in our last report, please add lockers, like those in the bottom of the Montbrillant building, to the basement of the Tower. There are multiple places where they could be put, some already well lit. Having the extra lockers in the basement of the tower would reduce the need for delegates to walk back to the Montbrillant building before leaving the ITU buildings.

SYNC tool:

Users are generally very satisfied, for both MSW and Mac OS. Since the last meeting of SG15, a new version was developed. The tool would be even better with the following improvements.  

Points for improvement:

· 
Availability of a log file to understand which documents were synced and when as was the case for the previous Sync Tool version.

· Users who have corporate security limitations on their PCs require the ability to select the location where the tool is installed on their machines. The default installation location will not work for them. Users with some corporate security options on their PCs also require the ability to control proxy settings for the tool to work for them. These features might be added as “Advanced” settings.

· Some delegates would still like the option for the files to be downloaded by the tool per Question as a finer granularity than the WP level and document type supported now.

· The HTML pages used by the Sync tool:

· Filtering documents by Question requires finding a document allocated to the desired Question in order to filter/select those for given Question. Enabling a way to select by Question apart from finding it in the right column first would be far more user-friendly. This might be offered as a pull-down menu on the Questions column header, like on the website version of the document pages for example. 

· Clicking on the column header to sort the document gives a result after a very long period (~5 min). 

ITU-T SG15 web pages:

We observe that for the TD/PLEN and TD/GEN two types of allocation exist: QAll and QALL.
The incoming and outgoing LS pages should be sortable by Working Party and perhaps also by Question. The current search capabilities are too limited to be very useful. 

SG15 Sharepoint:

We have not received any feedback from users of Sharepoint regarding their experience, and it appears that it is not really being used.

SG15 RGM Sharepoint

Tutorials on the use of the New Rapporteur Group Meeting (RGM) Document Management System were provided during period 5 of 20 June and 28 June. The material from those tutorials is available in TD74/G. 

For the time being, only Q4 has used the RGM Sharepoint. The general feedback is positive and there are still on-going improvements.
WP3/15 move to the new SharePoint based system at the start of the first meeting of SG15 after the issues identified below have been addressed. Until then WP3/15 will continue to use the current informal FTP site. To allow participants to become familiar with SharePoint some “test” meeting will be established. 

During the tutorial session, the following requests were made to TSB:

· Add support for correspondence activities (including the resolution of AAP comments)

· Add support for the administration of Working Documents during SG meetings

· Either remove, or make optional, the “area” field which identifies the work item for a document
· Ensure that the sync tool is available for the Mac. 

Gotomeeting:

We have not received any feedback from users of Gotomeeting regarding their experience.

Templates

When using the official templates for TDs and liaisons, the title of the first liaison is becoming the title of the TD. It is not possible to use the TD template to contain a collection of liaisons without disabling the automatic title feature.
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