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	Abstract:
	The Focus Group Digital Financial Services was set up by TSAG in June 2014 with a lifetime of two years and had its first meeting on 5th December 2014. The Focus Group concluded its work at its last meeting on 6-7 December 2016. The Focus Group produced a series of 28 technical reports:•DFS Ecosystem (12 technical reports)•Interoperability (5 technical reports)•Consumer protection (3 technical reports)•Technology, Innovation and Competition (7 technical reports)•RecommendationsThe table below shows the ITU-T Study Group which TSAG recommends to consider each deliverable for further action.


We are pleased to inform you that TSAG has agreed to forward the 28 technical reports and 85 recommendations of the Focus Group Digital Financial Services to the ITU-T Study Groups mentioned in the table below for further action.

	Theme
	Deliverables
	Forward to ITU-T SG:

	DFS Ecosystem
	The Digital Financial Services Ecosystem
	ITU-T SGs 2, 3 and 16

	
	Enabling Merchant Payments Acceptance in the Digital Financial Ecosystems
	

	
	Role of Postal Networks in Digital Financial Services
	ITU-T SGs 2 and 16

	
	Regulation in the Digital Financial Services Ecosystem
	ITU-T SG3

	
	Merchant Data and Lending
	

	
	Review of National Identity Programs
	ITU-T SG17

	
	Impact of Social Networks on Digital Liquidity
	ITU-T SG3

	
	Digital Financial Services Glossary
	ITU-T SGs 2, 3 and 16

	
	Bulk Payments and the DFS Ecosystem
	ITU-T SGs 2 and 16

	
	B2B and the DFS Ecosystem 
	ITU-T SGs 2 and 16

	
	Impact of Agricultural Value Chains on Digital Liquidity
	

	
	Over the counter transactions: A threat to or a facilitator for digital finance ecosystems?
	

	
	DFS Ecosystem recommendations from FG DFS recommendations report
	ITU-T SGs 2, 3 and 16

	Technology, Innovation and Competition
	Security Aspects of DFS
	ITU-T SG17

	
	DFS Vendor Platform Features
	ITU-T SG2

	
	Mobile Handset Use  in DFS
	ITU-T SG2 

	
	Identity and Authentication
	ITU-T SG17 

	
	Competition Aspects of DFS
	ITU-T SG3

	
	Distributed Ledger Technologies  and Financial Inclusion
	ITU-T SGs 16 and 17 

	
	Technology evolution and innovation in DFS
	ITU-T SG16

	
	Technology, Innovation and Competition recommendations from FG DFS recommendations report
	ITU-T SG3

	Interoperability
	Cooperation frameworks between Authorities, Users and Providers for the development of the National Payments System
	

	
	The Regulator’s Perspective on the Right Timing for Inducing Interoperability
	ITU-T SG3

	
	Payment System Oversight and Interoperability
	

	
	Payment System Interoperability and Oversight: The International Dimension
	

	
	Access to payment infrastructures
	ITU-T SG3

	
	Interoperability recommendations from FG DFS recommendations report
	ITU-T SG3

	Consumer Experience and Protection
	Review of DFS User Agreements in Africa: A Consumer Protection Perspective
	ITU-T SG3

	
	QoS and QoE Aspects of Digital Financial Services
	ITU-T SG12

	
	Commonly identified Consumer Protection themes for Digital Financial Services
	ITU-T SG 3

	
	Consumer experience and protection recommendations from FG DFS recommendations report
	ITU-T SGs 3 and 12
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