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Geneva, 16 October 2013
	Ref:
	TSB Collective Letter 2/SG3RG-LAC

	

	Tel:
Fax:
E-mail:
	+41 22 730 5884
+41 22 730 5853
tsbsg3@itu.int 
	To the members of the Study Group 3 Regional Group for Latin America and the Caribbean (SG3RG-LAC)


	Subject:
	Study Group 3 Questionnaires for the Latin American and Caribbean Region on Cost Models, Alternative Calling Procedures, Invoicing, Charging and Taxation

	Action:
	Please complete the questionnaires online at the URLs indicated below no later than
2 December 2013


Dear Sir/Madam,

1
As agreed by the SG3RG-LAC at its last meeting (Mexico City, Mexico, 19-22 March 2013), questionnaires for the LAC region have been developed on the following topics: cost models, alternative calling procedures and inappropriate usage of numbering resources, charging, invoicing and taxation.  The purpose of these questionnaires is to gather information in order to facilitate further study of that topic within SG3RG-LAC. 
As you may know, in the past, we have used non-electronic methods for collecting responses to surveys.  We are now transitioning to a new online system for questionnaires. We hope that this new system will make it easier for you to enter your answers and for TSB to collate responses. Access to the questionnaires is gained simply by entering your TIES username (username@ties.itu.int) and password.
Please find below links to the three questionnaires: 
· The questionnaire on cost models is available at: https://www.itu.int/en/ITU-T/studygroups/2013-2016/03/sg3rglac/Pages/questionnaires/sg3lac-costmodels.aspx 
· The questionnaire on alternative calling procedures and inappropriate usage of numbering resources is available at: https://www.itu.int/en/ITU-T/studygroups/2013-2016/03/sg3rglac/Pages/questionnaires/sg3lac-altcallproc.aspx 
· The questionnaire on charging, invoicing and double taxation is available at: https://www.itu.int/en/ITU-T/studygroups/2013-2016/03/sg3rglac/Pages/questionnaires/sg3lac-taxation.aspx 
2
In general, I would like to stress the importance of these questionnaires for the continuation of the studies in Study Group 3 and therefore rely on your active cooperation in making sure that your answers are as complete as possible and are submitted within the prescribed time limit.  The replies and will be collated by TSB and results will be published as a contribution to SG3RG-LAC.  

3
I should be grateful if you could complete the questionnaires no later than 2 December 2013.
4
Any requests for further details or clarification in respect of these questionnaires should be sent to me, preferably by e-mail, at the following address: tsbsg3@itu.int. 

Yours faithfully,

Malcolm Johnson
Director of the Telecommunication
Standardization Bureau
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