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ITU-T Q17/13 congratulates ITU-T SG11 on the completion of Recommendation ITU-T Q.4040.
We wish to draw your attention to the extensive work underway in ISO/IEC JTC1 SC38 WG4 on the development of ISO/IEC 19941 - Information Technology -- Cloud Computing -- Interoperability and Portability, which is currently (April 2016) out for comment by national bodies as the first Committee Draft. Comments against this Committee Draft can be made through ISO/IEC national bodies or by liaison via SG13.
As the lead Study Group on Cloud Computing, SG13 strongly recommends that SG11’s future work on cloud computing interoperability and portability be closely aligned with ISO/IEC 19941 and the activities of JTC 1 SC 38 WG 4.
Please note that ISO/IEC 19941 has been specifically designed to address the concerns of cloud service providers, cloud service customers, government departments and regulators, and other stake holders.
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ITU-T SG13 would like to inform you that we have agreed to initiate draft recommendation on “Cloud computing - Functional requirements of physical machine”, which can be found in the attachment 1. 
Due to the flexibility from server virtualization, the physical machine for cloud computing can be more consistent in mass production, bringing more economical and efficient benefits. Cloud service providers hope to have a standard about physical machine for cloud computing, which would be a guideline for them to bring in physical machines for cloud services. With the standard interface and other functional requirements, the cloud service provider can manage the physical machines conveniently. 
ITU-T SG13 is planning to continue the draft Recommendation on Y.ccpm-reqts “Cloud computing - Functional requirements of physical machine”, and we would like to receive your comments on the future work of this recommendation, and hope you can share your related works with us if you have similar studies on this area. 
ITU-T SG13 is looking forward to cooperating with you. For your information, next ITU-T SG13 meeting will be held 27 June – 8 July in Geneva, Switzerland.

Attachment1:
	Initial texts for draft Recommendation Y.ccpm-reqts (TD 558 (WP2/13))

____________________




	INTERNATIONAL TELECOMMUNICATION UNION
	STUDY GROUP 13

	TELECOMMUNICATION
STANDARDIZATION SECTOR
STUDY PERIOD 2013-2016
	TD 571 (WP 2/13)

	
	English only
Original: English

	Question(s):
	19/13 
	Geneva, 29 April 2016

	TD

	Source:
	JRG-CCM Co-Rapporteurs

	Title:
	Liaison on Announcement of ITU-T Y.3521/M.3070

	LIAISON STATEMENT

	For action to:
	-

	For comment to:
	-

	For information to:
	TM Forum; JTC1 SC38

	Approval:
	ITU-T SG13 (Geneva, 29 April 2016)

	Deadline:
	-

	Contact:
	Emil Kowalczyk
Orange Polska
Poland
	Tel: +48 502 397 809
Fax:
Email: emil.kowalczyk@orange.com
	Contact:
	Mark Jeffrey
Microsoft Corporation
USA
	Tel: +41 43 456 6084
Fax:
Email: mark.jeffrey@microsoft.com
	



ITU-T Study Group 13 greets the TM Forum and JTC1 SC38.
We wish to draw to your attention the recent publication of our new ITU-T Recommendation “Overview of end-to-end cloud computing management”. The new Recommendation is freely available for download from http://www.itu.int/ITU-T/recommendations/rec.aspx?rec=12714.
This Recommendation was developed jointly by ITU-T Study Group 2 and Study Group 13, and accordingly it bears two numbers: M.3070 and Y.3521 respectively.
This Recommendation builds on cloud-based management concepts developed by the TM Forum and previously documented in Y.3520, and shows how this approach can be combined with a more traditional telecommunications management system. The Recommendation also gives greater details on the management functionalities identified in Y.3502 ¦ ISO/IEC 17789.
In combination with Y.3520, this Recommendation will form the foundation for future ITU-T work on management of cloud computing.
We hope that this new ITU-T Recommendation will be helpful in your deliberations, and we look forward to further collaboration.
___________________
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ITU-T SG13 Q19 thanks SC38 for your liaison and wishes to make the following initial comments against Committee Draft 2 ISO/IEC 19944. We anticipate there may be further comments from ITU-T SG13 at a later date. We reviewed the document at our meeting on April 28th.
We suggest you may wish to consider a real-world situation, either as a use case or as an example of the Exception situation, which is the case where a CSU dies.
This is an inevitable situation for any consumer-facing service, and 19944 should enable the handling of such a situation to be described in a useful manner.
For example, what processes are applied to customer content, what happens to the ownership of such customer content, how is this triggered, and who (if anyone) is able to make changes or take copies of the customer content and/or derived content when this event occurs, and for how long this remains possible.
We note that some content, such as virtual goods in a game, can have real-world value that may need to be handled as part of the deceased’s estate. We further note that the specific rules that apply may be determined either by the published policy of the CSP, or by local law, or by some combination of the two. However, an example of such a statement according to 19944 principles could be very helpful to the document and demonstrate its value to CSPs.
We hope this suggestion is helpful to your deliberations.
(For TSB information Ref: ISO IEC JTC1/SC38 - ISO/IEC JTC 1/SC 38N 1335 -E)
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