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Geneva, 7 July 2011
	Ref:


Tel:

Fax:
	TSB Circular 207
TSB Workshops/T.J.

+41 22 730 5877
+41 22 730 5853
	-
To Administrations of Member States of the Union;

-
To ITU-T Sector Members;

-
To ITU-T Associates;

-
To ITU-T Academia;



	E-mail:
	tsbworkshops@itu.int 
	Copy:

-
To the Chairmen and Vice-Chairmen of ITU-T Study Groups;

-
To the Director of the Telecommunication Development Bureau;

-
To the Director of the Radiocommunication Bureau




	Subject:
	ITU Workshop on “Telecommunications relay services for persons with disabilities”  –  Geneva, Switzerland, 
25 November 2011



Dear Sir/Madam,

1
I would like to inform you that a one-day Workshop on “Telecommunications relay services for persons with disabilities” will take place at ITU Headquarters, Geneva on 25 November 2011 during the next ITU-T Study Group 16 meeting (21 November to 2 December 2011).
The workshop will open at 0930 hours. Participants’ registration will begin at 0830 hours at the Montbrillant entrance. Detailed information concerning the meeting rooms will be displayed on screens at the entrances to ITU headquarters.

2
Discussions will be held in English only.  Speech-to-text captioning and sign-language interpretation will be provided upon request.
3
Participation is open to ITU Member States, Sector Members, Associates and Academia and to any individual from a country which is a member of ITU who wishes to contribute to the work.  This includes individuals who are also members of international, regional and national organizations.  Persons with disabilities are especially welcome to attend the event and take part in the discussions. The workshop is free of charge but no fellowships will be granted for the specific objective of attending the workshop.  

4
Article 9 of the UN Convention on the Rights of Persons with Disabilities (UNCRPD) promotes the use of ICTs to enable full participation of persons with disabilities in all aspects of life, on an equal basis with others.

One very important mechanism to provide equal access for persons with hearing disabilities are relay services, where an intermediary typically provides a conversion between voice and text or sign language. An increasing number of countries are adopting the UNCRPD and will need advice on the provision of relay services. Also, it is expected that more relay services will be deployed in Europe with the passing of new versions of the Telecommunications Framework Directives; similar regulatory activity and increase in relay service offerings are also expected in other parts of the world. In developing countries, where higher percentages of the population face disabilities, the need for relay services is greater. At the same time, it should be noted that, as the Internet infrastructure develops, it may be used to provide high-quality relay services without the need to build services using older technologies. Finally, relay services today entail operation costs higher than those of normal telephone calls; technical and regulatory solutions are needed to reduce those costs towards the equal basis access to telecommunication services prescribed by the UNCRPD.

ITU-T Question 26/16 is currently studying relay services with an aim to advise in those areas through ITU-T Technical Papers and Recommendations. In this context, the workshop is intended as a forum where ideas, problems and good practices can be shared. Existing and future relay service suppliers will be able to share experiences with governments, regulators, standards makers, user groups and users; the outcomes will be fed into the Q26/16 studies.

This workshop will address the following topics:

· Experience with operation of relay services, both positive and negative
· User requirements

· Performance parameters

· Innovation in the design or implementation of relay services

· The use of relay services to access emergency services

· Regulatory aspects

· Funding of relay services

· User experiences that have improved the lives of persons with disabilities

· Good practices on improving awareness of relay services.

Anyone wishing to make a presentation during the event should contact the organiser, Bill Pechey, (bpechey@computency.co.uk, +44 1491 681236) by 31 August 2011 at the latest. Requests will be honoured based on speaking slot availability and thematic consistency.  Contributions on other topics relevant to the theme may be accepted.

5
A preliminary draft programme of the workshop is set out in Annex 1 hereto.  The updated programme, presentations and relevant information will be made available on the ITU-T website at the following address: http://www.itu.int/ITU-T/worksem/trs/index.html.
6
Wireless LAN facilities are available for use by delegates in the ITU main conference room areas and in the CICG (Geneva International Conference Centre) building. Wired network access continues to be available in the ITU Montbrillant building. Detailed information is available on the ITU-T website (http://itu.int/ITU-T/edh/faqs-support.html).

7
For your convenience, a hotel confirmation form is enclosed as Annex 2 (see http://itu.int/travel/ for the list of hotels).

8
Please note that pre-registration of participants to workshops is carried out exclusively online.  To enable TSB to make the necessary arrangements concerning the organization of the workshop, I should be grateful if you would register as soon as possible but not later than 21 October 2011via the on-line form at the event website: http://www.itu.int/ITU-T/worksem/trs/index.html.  Because of the long lead time to provide any accessibility accommodations (such as sign language interpretation), it would be appreciated if any accessibility requirements are made known well in advance, and in all cases before 30 September 2011.
9
We would remind you that citizens of some countries are required to obtain a visa in order to enter and spend any time in Switzerland. The visa must be requested at least four (4) weeks before the date of beginning of the workshop and obtained from the office (embassy or consulate) representing Switzerland in your country or, if there is no such office in your country, from the one that is closest to the country of departure.

If problems are encountered by ITU Member States, Sector Members or Associates, and at the official request made by them to TSB, the Union can approach the competent Swiss authorities in order to facilitate delivery of the visa but only within the period mentioned of four weeks. Any such request should be made by official letter from the administration or entity you represent. This letter must specify the name and functions, date of birth, number, dates of issue and expiry of passport of the individual(s) for whom the visa(s) is/are requested and be accompanied by a copy of the notification of confirmation of registration approved for the ITU-T workshop in question, and must be sent to TSB by fax (+41 22 730 5853) or e-mail (tsbreg@itu.int), bearing the words “visa request”.   

Yours faithfully,
Malcolm Johnson
Director of the Telecommunication
Standardization Bureau

Annexes: 2
ANNEX 1
(to TSB Circular 207)
ITU-T Workshop on “Telecommunications Relay Services for Persons with Disabilities”

Draft Outline of Programme

	08:30 – 09:30
	Registration

	09:30 – 09:45
	· Welcome

· Introduction to the workshop and to relevant ITU-T work 

	09:45– 11:15
	Session 1: Existing Relay Services

This session aims at covering the following topics:

· Overview of the different types of services

· User experiences and requirements

· Access to emergency services

· Performance and QoS parameters (e.g. transcription accuracy, transcription delay, connection delay etc.)

· What aspects, if any, need standardisation?

	11:15 – 11:30
	Coffee break 

	11:30 – 12:45
	Session 2: Future Relay Services 

This session aims at covering the following topics:
· New types of relay services (e.g. SMS relays, total conversation relays, language translation relays, tandem connection of relay services)

· New technology in relay services (e.g. Speech recognition, better video codecs and other uses of processing power)

· The use of the Internet and mobile networks to provide relay services

· What aspects, if any, need standardisation?

	12:45– 14:00
	Lunch break

	14:00 – 15:00
	Session 3: Regulatory and Legal Aspects

This session aims at covering the following topics:
· The legal situation in various countries

· How regulation may be used to encourage the creation and funding of relay services

· Security, confidentiality, ethics etc.

· Is ITU guidance needed in this area?

	15:00 – 16:00
	Session 4: User experiences; Good and Bad

This session aims at covering the following topics:
· Effects of good relay services on the lives of persons with disabilities (e.g. obtaining and retaining employment, life chances, quality of life, recreational uses)

· Problems with relay services (e.g. accessing AVR systems, refusal of some organisations to accept relay calls)

· Improving the awareness of relay services

· What aspects, if any, need standardisation?

	16:00 – 16:15
	Coffee break

	16:15 – 17:30
	Session 5: Questions and general discussion



Note that the detailed programme is subject to change.

ANNEX 2
(to TSB Circular 207)
	This confirmation form should be sent direct to the hotel of your choice
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TELECOMMUNICATION STANDARDIZATION SECTOR

	Workshop on
	" Telecommunications Relay Services for Persons with Disabilities"
	
to be held on  25 November 2011

in Geneva


Confirmation of the reservation made on (date) -------------------------   with (hotel)   --------------------------------
at the ITU preferential tariff 
------------ single/double room(s)

arriving on (date) ---------------------------  at (time)  -------------  departing on (date) -------------------------------

GENEVA TRANSPORT CARD : Hotels and residences in the canton of Geneva now provide a free "Geneva Transport Card" valid for the duration of the stay. This card will give you free access to Geneva public transport, including buses, trams, boats and trains as far as Versoix and the airport. 

Family name    -------------------------------------------------------------------------------------------------------------------
First name        ------------------------------------------------------------------------------------------------------------------
Address            ------------------------------------------------------------------------        Tel: -------------------------------
-----------------------------------------------------------------------------------------         Fax: -------------------------------

-----------------------------------------------------------------------------------------      E-mail: ------------------------------

Credit card to guarantee this reservation:        AX/VISA/DINERS/EC  (or other) -----------------------------------
No. --------------------------------------------------------         valid until      -------------------------------------------------
Date ------------------------------------------------------      Signature        ---------------------------------------------------

________________
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