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Geneva, 16 September 2010 
	Ref:

Contact:
Tel:

Fax:
	TSB Circular 134
Alexandra Gaspari
+ 41 22 730 5158
+ 41 22 730 5853

	- To Administrations of Member States of 
   the Union;

- To ITU-T Sector Members;

- To ITU-T Associates;

- ISO, IEC


	E-mail:
	alexandra.gaspari@itu.int
	Copy:

-
To the Chairmen and Vice-Chairmen of ITU-T Study Groups;

-
To the Director of the Telecommunication Development Bureau;

-
To the Director of the Radiocommunication Bureau

	Subject:
	World Standards Cooperation workshop on “Accessibility and the contribution of International Standards”, Geneva, 3 – 5 November 2010


Dear Sir/Madam,

1
I would like to inform you that a workshop entitled “Accessibility and the contribution of International Standards” jointly organized with the International Organization for Standardization (ISO) and the International Electrotechnical Commission (IEC) will take place at the World Meteorological Organization (WMO) headquarters, Geneva, from 3 to 4 November 2010. A special session following the workshop will be held on 5 November 2010 for those currently involved in related WSC-partner standardization committees and activities. The workshop is an initiative of the World Standards Cooperation which comprehends the three organizations mentioned.
The workshop will open at 1000 hours on the first day. Detailed information concerning the meeting rooms will be displayed on screens at the entrances to WMO headquarters. 
2
Discussions will be held in English only.

3
Participation is open to ITU Member States, Sector Members and Associates and to any individual from a country which is a member of ITU who wishes to contribute to the work.  This includes individuals who are also members of international, regional and national organizations as well as ISO/IEC. The workshop is free of charge but no fellowships will be granted. 
4
Difficulty trying to access products, services, environments and facilities is an issue for all of us, but in particular for the millions of people living with disabilities. It is estimated that around 650 million people worldwide have disabilities that are congenital, acquired or result from age. Accessibility is the degree to which a product, device, service, environment or facility is usable by as many people as possible, including by persons with disabilities. 
The workshop will review and examine the standards needed for facilitating the development of accessible solutions around the world. In addition, on 5 November 2010, a special session of meetings will follow the workshop for those currently involved in related WSC-partner standardization committees and activities. The goals will be to review the workshop results and ideas, consider coordinated activities and develop possible action plans for further engagement and development. Draft agendas for the workshop and for the additional session for standards developers are attached to this circular. 

This WSC workshop will bring together key stakeholder groups from all over the world including disability organizations, governments and regulators, standards development leaders, consumers, as well as product designers and manufacturers addressing accessibility needs.
The workshop is designed around three key subjects:

• 
Accessibility in the field of everyday products

• 
Accessibility and buildings

• 
e-Accessibility and e-Inclusion

Using a combination of plenary and break-out groups, these three subject areas will be discussed and the potential for international standardization to contribute to strengthening accessibility aspects in the design of products, services, environments and facilities will be addressed. The results of the workshop will contribute to a better understanding of existing standardization work on accessibility issues, as well as new and emerging issues. It is hoped that the basis for an accessibility “road map” may be established to help guide the further engagement of key stakeholders, future standardization initiatives and improved awareness-raising initiatives. 

5
A draft programme of the workshop is set out in Annex 1 hereto and the draft programme of the additional meeting is set out in Annex 2.
6
Information relating to the workshop and overall programme are available on the ISO website at the following address http://www.iso.org/sites/WSC_Accessibility_2010/index.html. The website will be regularly updated as speakers’ details are finalized.
7
For your convenience, a hotel confirmation form is enclosed as Annex 3 (see http://www.itu.int/travel/ for the list of hotels).

8
To enable to make the necessary arrangements concerning the organization of the workshop, participants are requested to register to the workshop via the on-line registration form available at http://www.iso.org/sites/WSC_Accessibility_2010/registration.html, as soon as possible. Please note that pre-registration of participants to workshops is carried out exclusively online.
9
We would remind you that citizens of some countries are required to obtain a visa in order to enter and spend any time in Switzerland. The visa must be requested at least four (4) weeks before the date of beginning of the workshop and obtained from the office (embassy or consulate) representing Switzerland in your country or, if there is no such office in your country, from the one that is closest to the country of departure.


If problems are encountered by ITU Member States, Sector Members or Associates, and at the official request made by them to TSB, the Union can approach the competent Swiss authorities in order to facilitate delivery of the visa but only within the period mentioned of four weeks. Any such request should be made by official letter from the administration or entity you represent. This letter must specify the name and functions, date of birth, number, dates of issue and expiry of passport of the individual(s) for whom the visa(s) is/are requested and be accompanied by a copy of the notification of confirmation of registration approved for the WSC workshop in question, and must be sent to the ITU-T by fax (+41 22 730 5853) or e-mail (tsbreg@itu.int), bearing the words “visa request”. Please also note that ITU can assist only representatives of ITU Member States, ITU Sector Members or ITU Associates.

Yours faithfully,

Malcolm Johnson
Director of the Telecommunication
Standardization Bureau
Annexes: 3

ANNEX 1
(to TSB Circular 134)
Programme and presentations 
WSC Workshop: “Accessibility and the contribution of International Standards” 
Geneva, 3 – 4 November 2010
Overall structure of the workshop

	3 November 2010

	Time
	Events

	Morning Day 1 
	Plenary 


	10:00 - 12:00
	Welcome and opening comment: ITU-T Director

	 
 
 
 
	Opening keynote 1: Representative from UN or regulating agency

	
	Opening keynote 2: Representative of a disability organization

	
	Opening keynote 3: Setting the stage on accessibility and standardization: 
Representative from the ISO/IEC/ITU standards community 
(Secretary-General of ISO)

	
	Statements by the moderators of the three break-out groups 
about the objectives for each group   

	12:00 - 13:00
	Lunch break


	Afternoon Day 1

	Parallel meetings of the 3 breaks-out groups

	13:00 – 17:30 

	Consumer/everyday products
	Buildings
	eAccessibility

	
    17:50 – 20:00

                                 Evening Social event



	4 November 2010

	Time
	Events

	Morning Day 2


	Parallel meetings of the 3 breaks-out groups (continued)


	9:00 – 12:00

	Consumer/everyday products

	Buildings
	eAccessibility

	12:00 - 13:30

	Lunch break

	Afternoon Day 2
13:30 - 15:30
	Plenary:
Reports to the plenary from the rapporteurs of the 3 break-out groups +
Questions, answers and discussion 



	15:30 - 15:50
	Break

	Final session
15:50 - 16:20

	Plenary:
Summary of the key issues, challenges and outcomes 



Side events

· Display of a selection of accessibility-relevant consumer goods (during the breaks on both days and on the social event in the evening of Day 1) and a demonstration of an “accessible living environment” by the Handicap Architecture Urbanisme (HAU), Geneva. 

· Possibility for the organizations participating in the workshop to have their own booth and display of their work (leaflets, brochures, publications etc.) (during the breaks on both days and on the social event in the evening of Day 1). 

 

ANNEX 2
(to TSB Circular 134)

Additional meeting for standards developers

WSC workshop "Accessibility and the contribution of International Standards"
5 November 2010

1. 
Objective and participants

This meeting is specially organized for standards developers to address and discuss the outcome of the workshop as well as specific issues related to standards development work. However, other stakeholders are also welcome to participate. This meeting is an addition to the workshop and not a part of it. 

2. 
Discussion questions

· What are the key outcomes and messages from the workshop? 

· What work is already going on to address some of these issues? 

· How can the differing expectations of stakeholders in accessibility issues (disability organizations, regulators, consumers, product designers and developers etc.) be addressed by standards developers? 

· How can standards committees and other groups, inside and outside the WSC organizations, be more involved in accessibility matters? 

· What initiatives should the Central Offices of the WSC organizations consider to facilitate the understanding and visibility of accessibility issues? 

· What networking and communication opportunities exist or need to be enhanced to leverage collaboration with other individuals, committees and organizations dealing with accessibility matters? 

3. 
Structure and timing

The meeting will take place at the WMO facilities. A Meeting Chair and Rapporteur will be appointed to facilitate and note the discussions, capture ideas and propose actions for consideration and follow-up by the respective WSC partners.
	Friday 5 November 2010

	Time
	Events
	
	

	09:00 - 12:00
	Meeting chair 
(supported by standardizers representing each of the topics discussed in the three break-out groups) 

Discussion of the issues listed under 1.
	
	

	12:00 - 13:00

	Lunch break
	
	

	13:00 - 16:00

	Continuation of the meeting
	
	



ANNEX 3
(to TSB Circular 134)
	This confirmation form should be sent direct to the hotel of your choice
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INTERNATIONAL TELECOMMUNICATION UNION
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TELECOMMUNICATION STANDARDIZATION SECTOR


Workshop         --------------------------------------   from    -------------------------  to ----------------------- in Geneva

Confirmation of the reservation made on (date) --------------------------  with (hotel)   --------------------------------
at the ITU preferential tariff 
------------ single/double room(s)

arriving on (date)-----------------------------  at (time)  ------------- departing on (date)--------------------------------

GENEVA TRANSPORT CARD : Hotels and residences in the canton of Geneva now provide a free "Geneva Transport Card" valid for the duration of the stay. This card will give you free access to Geneva public transport, including buses, trams, boats and trains as far as Versoix and the airport. 

Family name    -------------------------------------------------------------------------------------------------------------------
First name        ------------------------------------------------------------------------------------------------------------------
Address            ------------------------------------------------------------------------        Tel: -------------------------------
-----------------------------------------------------------------------------------------         Fax: -------------------------------
-----------------------------------------------------------------------------------------      E-mail: ------------------------------
Credit card to guarantee this reservation:        AX/VISA/DINERS/EC  (or other) -----------------------------------
No. --------------------------------------------------------         valid until        ------------------------------------------------

Date ------------------------------------------------------      Signature        ----------------------------
Place des Nations
Telephone 
+41 22 730 51 11
Telex 421 000 uit ch
E-mail: itumail@itu.int

CH-1211 Geneva 20
Telefax
  Gr3:
+41 22 733 72 56
Telegram ITU GENEVE
www.itu.int

Switzerland
 Gr4:
+41 22 730 65 00
ITU-T\BUREAU\CIRC\134E.DOC

