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Geneva, 25 November 2009
	Ref:


Tel:

Fax:
	TSB Circular 75
COM 3/RH

+41 22 730 5887
+41 22 730 5853
	-
To Administrations of Member States of the Union

	E-mail:
	tsbsg3@itu.int
	Copy:

-
To ITU-T Sector Members;

- To ITU-T Associates;

-
To the Chairman and Vice-Chairmen of Study Group 3;

-
To the Director of the Telecommunication Development Bureau;

-
To the Director of the Radiocommunication Bureau


	Subject:
	Study Group 3 Questionnaire on international mobile roaming


	Action:
	Please return the questionnaire by 26 February 2010 at the latest


Dear Sir/Madam,

1
As agreed by Study Group 3 (SG3) at its 21-25 September 2009 meeting, you will find in the Annex of this Circular a questionnaire on the topic of International Mobile Roaming.  The purpose of the questionnaire is to gather information in order to facilitate further study of that topic within SG3.
2
I should like to stress the importance of this questionnaire for the continuation of the studies in Study Group 3 and therefore rely on your active cooperation in making sure that your answers are as complete as possible and reach me within the prescribed time limit.

3
I should be grateful if you could complete the attached Annex and send the results to TSB not later than 26 February 2010.

4
Replies may be provided by individual operators as well as by countries (Administrations).  In some cases, it may be easier for an Administration to assemble aggregate data and to reply on behalf of their operators.  This approach is perfectly acceptable, as are individual answers from operators.

5
Any requests for further details or clarification in respect of the present questionnaire should be sent to me, preferably by e-mail at the following address: tsbsg3@itu.int. 

6
It is fully understood that all the replies received will be treated as strictly confidential by TSB, which will analyse and consolidate them.  The consolidated results will be published as a contribution and will be discussed during the next meeting of Study Group 3.

I thank you in advance for your cooperation.

Yours faithfully,

Malcolm Johnson 
Director of the Telecommunication
Standardization Bureau

Annex: 1

ANNEX
(to TSB Circular 75)

Please return this table completed to the following address by 26 February 2010:
Telecommunication Standardization Bureau/ITU
Place des Nations
CH-1211 GENEVA 20
fax: +41 22 730 5853
E-mail: tsbsg3@itu.int 

Response to the Questionnaire on mobile roaming
If you are unable or unwilling to provide the data requested in the remainder of the questionnaire, please fill in this first page anyway and return it to us.
If you are going to fill in the rest of the questionnaire, you do not need to fill in this page.
Name of your Administration/Organisation: 


Contact person:


Tel: ............................................................. Fax: 


Email: 



Please indicate whether it is difficult or impossible for your administration to answer this questionnaire.  If you reply yes, please indicate the reason:


□
No, it is not difficult to answer.


□
Yes, it is difficult or impossible to answer.  The reason is: 



□
The data are not easily obtained.


□
It is our policy not to collect or provide the data.


□
Some or all of the information is confidential and we cannot disclose it.


□
Other, please specify:________________________
Question 1 – Outgoing International mobile roaming and call rates
Note:
This question relates to the rate a roaming mobile user pays for outgoing international calls originated from the respondent’s network (which is not his home network, since the user is roaming) and terminated in the other country.  That is, it covers both roaming costs properly speaking and international call prices.
Please provide information for only two situations, the maximum rate and the minimum rate.  When finding these two situations, please consider all operators, all countries, and all rates (peak and off-peak).  That is, please attempt to find the maximum and the minimum seen from the point of view of a mobile user.
The Traffic volume data might be confidential information within a company.  As stated in the cover letter, individual replies will not be published, only consolidated data.  Nevertheless, if the volume data is confidential, please leave that column blank while filling in the rest of the table.

In some cases, the weighted average might be difficult to calculate, or it might not be meaningful.  In that case, please leave that column blank while filling in the other columns.

Because billing intervals greater that one second are in common use, the actual amount paid by consumers on average might be higher than the listed per-minute rate.  If data on the actual average amount paid per minute are available, please use those data instead of listed per-minute rates.  If those data are not available, then please use listed per-minute rates.

Please provide the answers current at the date on which you fill out the questionnaire.
Question 1.1 relates to the scenario shown in the picture below.

Roaming user on
Respondent’s network 


Other country
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Question 1.3 relates to the scenario shown in the picture below.

Roaming user on
Respondent’s network 


Other country
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Question 1 - continued

	
	Maximum rate 
per minute
in US dollars
(at current exchange rates)

	Minimum rate 
per minute
in US dollars
(at current exchange rates)

	Weighted average 
by traffic of columns (2) and (3) per minute
in US dollars
(at current exchange rates) 
	Total outgoing international roaming calls originated from the respondent’s network (per month) in million minutes



	(1)
	(2)
	(3)
	(4)
	(5)

	1.1) Outgoing roaming calls terminated on fixed network in the other country
	
	
	
	

	1.2) Outgoing calls from a national mobile phone (not roaming) terminated on fixed network in the other country
	
	
	
	

	1.3) Outgoing roaming calls terminated on mobile network in the other country
	
	
	
	

	1.4) Outgoing calls from a national mobile phone (not roaming) terminated on mobile network in the other country
	
	
	
	


Question 2 – Incoming International mobile roaming and termination rates
Note:
The rate a roaming mobile user pays for incoming international calls originated in another country and terminated on the respondent’s network.
Please provide information for only two situations, the maximum rate and the minimum rate.  When finding these two situations, please consider all operators, all countries and all rates (peak and off-peak).  That is, please attempt to find the maximum and the minimum seen from the point of view of a mobile user.
The Traffic volume data might be confidential information within a company.  As stated in the cover letter, individual replies will not be published, only consolidated data.  Nevertheless, if the volume data is confidential, please leave that column blank while filling in the rest of the table.

In some cases, the weighted average might be difficult to calculate, or it might not be meaningful.  In that case, please leave that column blank while filling in the other columns.
Because billing intervals greater that one second are in common use, the actual amount paid by consumers on average might be higher than the listed per-minute rate.  If data on the actual average amount paid per minute are available, please use those data instead of listed per-minute rates.  If those data are not available, then please use listed per-minute rates.
Please provide the answers current at the date on which you fill out the questionnaire.
Question 2.1 relates to the scenario shown in the picture below.

Other country




Roaming user on






Respondent’s network 
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Question 2 - continued
	
	Maximum rate 
per minute
in US dollars
(at current exchange rates)

	Minimum rate 
per minute
in US dollars
(at current exchange rates)

	Weighted average 
by traffic of columns (2) and (3) per minute
in US dollars
(at current exchange rates)  
	Total incoming international roaming calls terminated on the respondent’s network (per month) in million minutes



	(1)
	(2)
	(3)
	(4)
	(5)

	2.1) Incoming roaming calls (that is, calls terminated on the respondent’s mobile network when a user is roaming on that network)
	
	
	
	

	2.2) Termination rate for incoming calls from the same country to a national mobile phone (not roaming), terminated to the same mobile network 
	
	
	
	

	2.3) Termination rate for incoming calls from the same country to a national fixed phone
	
	
	
	


Question 3 – Incoming International mobile roaming and termination rates
Note:
It has been suggested that a significant difference in the inbound and outbound roaming call traffic volume between two operators or countries may result in a corresponding difference, and possibly an asymmetry, between inbound and outbound call charges to the consumer.  
If you believe that you have information that supports, or otherwise, this suggestion please provide total minutes and the equivalent consumer rates or operator revenues, either on a country-by-country basis or on a regional basis.

You may provide the information on the basis of a country, or a region, or of an individual operator.
Otherwise, please leave the table below empty.

Because billing intervals greater that one second are in common use, the actual amount paid by consumers on average might be higher than the listed per-minute rate.  If data on the actual average amount paid per minute are available, please use those data instead of listed per-minute rates.  If those data are not available, then please use listed per-minute rates.
Please provide the answers current at the date on which you fill out the questionnaire.
	Name of originating country or region or operator
	Name of destination country or region or operator
	Total volume of outgoing roaming traffic
in minutes
	Average rate for outgoing roaming traffic
in US dollars per minute
(at current exchange rates)
	Total volume of incoming roaming traffic
in minutes


	Average rate for incoming roaming traffic
in US dollars per minute
(at current exchange rates)

	(1)
	(2)
	(3)
	(4)
	(5)
	(6)

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Question 4 – Allocations to other services and handset subsidies

Note:
Operators in different countries may allocate a different share of common costs and seek to make a different proportion of their profit from roaming services compared to the other services they offer.  For example, the amount of handset subsidies may vary between countries.

Please provide any other information you feel is relevant to this issue, for example allocations to other services, average handset subsidies, etc.:
Question 5 – Taxation of international mobile and fixed calls

Note:
The tax rate applied in the respondent country to international telephone calls.  If a standard tax, such as Value Added Tax, is applied, please indicate it.
Please provide comments as appropriate.
Please provide the answers at as of the date on which you fill out the questionnaire.
	
	Tax rate applied
in percent


	Comments/explanation


	(1)
	(2)
	(3)

	5.1) Incoming mobile roaming calls
	
	

	5.2) Outgoing mobile roaming calls 
	
	

	5.3) Incoming international calls terminated to a mobile phone
	
	

	5.4) Outgoing international calls made from a mobile phone
	
	

	5.5) Incoming international calls terminated to a fixed phone
	
	

	5.6) Outgoing international calls made from fixed phone
	
	


Question 6 – Signalling System 7 (SS7) Connectivity

Note: 
International roaming requires Signalling System 7(SS7) for Mobile Application Part Messages to be exchanged between Mobile Operator Networks. The SS7 connectivity is usually provided by national and international fixed line carriers in the past used for PSTN (ISUP) telephony.
6.1
Please indicate, by checking the appropriate box below, whether in your country there are monopoly or liberalised providers for national SS7 connectivity:
National SS7 connectivity:


Monopoly (single provider)
□


Liberalised


□

6.2
Please indicate, by checking the appropriate box below, whether in your country there are monopoly or liberalised providers for international SS7 connectivity:

International SS7 connectivity:


Monopoly (single provider)
□


Liberalised


□

6.3
If alternative methods of providing SS7 connectivity such as SIGTRAN or hubbing providers are allowed in market, please specify separately, using the space below:
Question 7 – Other information
7) Please provide any other information you feel is relevant to this issue, including reports, other documents, presentations, etc:
If you have any additional comments, please write them in below, or on an additional page.
Thank you very much.
_________________
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