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Geneva, 16 December 2009
	Ref:
	TSB Collective letter 3/SG3RG-AFR

	

	Tel:
Fax:
E-mail:
	+41 22 730 5887
+41 22 730 5853
tsbsg3@itu.int 
	-
To the members of the Study Group 3 Regional Group for Africa (SG3RG-AFR)


	Subject:
	Questionnaire on the tariff situation in the African countries


Dear Sir/Madam,

1
In order to monitor the tariff situation in the African countries, nine studies have been carried out since 1999. These studies produced significant results and were found by the then called TAF Group to be extremely useful. The last results of the analysis of replies may be found in Report GR TAF – R 3 of May 2007 (http://www.itu.int/ITU-T/othergroups/taf/index.asp).  Unfortunately not enough replies were received to the 2007 and 2008 questionnaires to make the results worth compiling.

2
At its meeting held in Maputo, Mozambique, from 6 to 8 May 2009, the SG3RG-AFR unanimously recognized that continuing to monitor the tariff situation in the African region would be useful for the harmonious implementation of cost-oriented rates. The SG3RG-AFR then agreed to continue the monitoring and requested TSB to dispatch the questionnaire for 2009, as modified and improved during the 2008 meeting.
3
If you are unable or unwilling to provide answers, either this year, or in general for future years, then please so indicate on the first page of the questionnaire and return that page to us.  Please note that this page is also available electronically at 
http://www.itu.int/ITU-T/othergroups/taf/taf-eform0.html. 
4
Administrations and recognized operating agencies of the African countries are therefore invited to reply before 31 March 2010 to the questionnaire annexed to this letter. The information supplied will be processed by TSB on a strictly confidential basis, and the results will be published as a contribution. The questionnaire is designed to throw more light on the tariff situation in the African countries and on the lines along which the SG3RG-AFR Recommendations should be revised; it should also help to identify the steps to be taken by African countries concerning the tariff reform.

5
The importance of this questionnaire for the continuation of the work of the group cannot be overstressed. I therefore rely on your active cooperation in answering it as fully as possible and returning it to me before the deadline.

6
Information concerning the next meeting of the SG3RG-AFR scheduled for spring 2010 will be available in due course in TSB Collective letter 4/SG3RG-AFR.

Yours faithfully,

Malcolm Johnson
Director of the Telecommunication
Standardization Bureau

Annex: 1

ANNEX
(to TSB Collective letter 3/SG3RG-AFR)

Questionnaire on tariffs in Africa

If you are unable or unwilling to provide the data requested in the remainder of the questionnaire, please fill in this first page anyway and return it to us.
If you are going to fill in the rest of the questionnaire, you do not need to fill in this page.
Name of your Administration/Organisation: 


Contact person:


Tel: ............................................................. Fax: 


Email: 



A.
Please indicate whether your administration intends to reply to this questionnaire in the future, even if it did not reply this time:


□
We do not intend to reply in the future


□
We may reply in the future

B.
Please indicate whether it is difficult or impossible for your administration to answer this questionnaire.  If you reply yes, please indicate the reason:


□
No, it is not difficult to answer.


□
Yes, it is difficult or impossible to answer.  The reason is: 



□
The data are not easily obtained.



□
It is our policy not to collect or provide the data.



□
Other, please specify:________________________
Administrations are requested to contact ROAs and to provide the following information: 

A
Using the attached Appendices 1 and 2

1)
The five African countries and the five non-African countries to which there is the most important outgoing traffic. If you wish to keep the destination country’s name confidential, you can put letters A, B, C, etc. instead of the name of the country.

2)
The accounting rate currently applied in each of the corresponding relations (in SDRs or gold francs).

3)
If the traffic is routed by the transit country, please give the transit share (in SDRs or gold francs).

4)
Incoming traffic for 2008 and 2009 with the corresponding relations (in minutes). If you do not have the data for 2009, please indicate the estimated traffic.

5)
Outgoing traffic for 2008 and 2009 with the corresponding relations (in minutes). If you do not have the data for 2009, please indicate the estimated traffic.

6)
The collection charge for three minutes of direct call in your local currency. If there are different daytime charges, give the highest.

Please indicate the exchange rate from local currency to US Dollar.

B
Using the attached Appendix 3

1)
Telephone services
- connection charge, monthly subscription and local call charges.

2)
Cellular services
- connection, monthly subscription and local call charges for prepaid and postpaid calls.

3)
Interconnection charges
- fixed to mobile and mobile to fixed.

Monthly subscription refers to the recurring fixed charge for subscription to the PSTN.

Appendix 1

(to TSB Collective letter 3/SG3RG-AFR)

Please fill out these tables and return it by 31 March 2010 to:

	Telecommunication Standardization Bureau
Place des Nations
CH-1211 Geneva 20
Fax: +41 22 730 5853
E-mail: tsbsg3@itu.int 
	Administration/Country:……………………………………….
Name of official in charge:…………………………………….
Tel:…………………………………………
Fax:…………………………………………
E-mail:……………………………………..


Reply to the questionnaire on collection charges and accounting rates

For 2008 (tariffs for end 2008)

	With African countries
	Destination
(1)
	Accounting rate
(2)
	Transit share
if relevant
(3)
	Incoming traffic
(2008)
(4)
	Outgoing traffic
(2008)
(5)
	Collection charge
(6)

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
	
	
	
	
	
	

	5
	
	
	
	
	
	

	With non‑African countries
	
	
	
	
	
	

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
	
	
	
	
	
	

	5
	
	
	
	
	
	


Please indicate the exchange rate, local currency/US Dollar: 1 US$ = _________

Appendix 2

(to TSB Collective letter 3/SG3RG-AFR)

For 2009 (tariffs for end 2009)

	With African countries
	Destination
(1)
	Accounting rate
(2)
	Transit share
if relevant
(3)
	Incoming traffic
(2009)
(4)
	Outgoing traffic
(2009)
(5)
	Collection charge
(6)

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
	
	
	
	
	
	

	5
	
	
	
	
	
	

	With non‑African countries
	
	
	
	
	
	

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
	
	
	
	
	
	

	5
	
	
	
	
	
	


Please indicate the exchange rate, local currency/US Dollar: 1 US$ = __________ 
Appendix 3

(to TSB Collective letter 3/SG3RG-AFR)

The data requested in these tables should refer to 1st January 2010
1
Fixed telephone tariffs (in local currency)

	
	Residential (in local currency)
	Business (in local currency)
	Local call
(in local currency/minute)

	
	Connection
	Monthly subscription
	Connection
	Monthly subscription
	

	
	Rural
	Urban
	
	Rural
	Urban
	
	

	Fixed Telephone tariffs
	
	
	
	
	
	
	


2
Cellular telephone tariffs (in local currency)

	
	Prepaid (in local currency)
	Postpaid (in local currency)
	Local call (in local currency/minute)

	
	Connection
	Monthly subscription
	Connection
	Monthly subscription
	Pre paid
	Post paid

	Cellular tariffs
	
	
	
	
	
	


3
Interconnection charges (in local currency/minute)

	
	Fixed to Mobile
Interconnect charge
	Mobile to Fixed
Interconnect charge
Local
	Mobile to fixed
Interconnect charge
Single transit
	Mobile to Fixed
Interconnect charge
Double transit

	Exclusive of tax
	
	
	
	

	With tax
	
	
	
	


Please indicate the exchange rate, local currency/US Dollar: 1 US$ = __________ 

4
Internet tariff (in local currency)

	
	Minimum
	Maximum

	a) ISP monthly charge 
	
	

	· Dial-Up
	
	

	· Broadband
	
	

	b) Telephone network charges (per minute)
	
	

	· National 
	
	

	· Local
	
	

	c)
Cost per minute
	
	


5 Internet backbone network access information (in local currency)
	
	Total bandwidth
	Outgoing bandwidth
	Incoming bandwidth
	Price for the total bandwidth
(monthly price in US$)

	International Internet Bandwidth (Mbps) and price
	
	
	
	


Local currency exchange rate with US$ = ______________________

____________________
	Place des Nations
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