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Geneva, 30 July 2009
	Ref:
	TSB Collective letter 4/16

	

	Tel:
Fax:

E-mail:

	+41 22 730 6805
+41 22 730 5853
tsbsg16@itu.int
	To Administrations of Member States of the Union, to ITU-T Sector Members and to ITU-T Associates participating in the work of Study Group 16


	Subject:
	Meeting of Study Group 16
Geneva, 26 October – 6 November 2009


Dear Sir/Madam,

1
In accordance with the schedule of ITU Telecommunication Standardization Sector meetings for 2009 (see http://itu.int/events/upcomingevents.asp?sector=ITU-T), I should like to inform you that Study Group 16 (Multimedia coding, systems and applications) is to meet at ITU headquarters, Geneva, from 26 October to 6 November 2009, inclusive.
The meeting will be collocated with the Study Group 9 meeting during the first week. It is expected that an ITU-T Study Group 16 and ISO/IEC JTC1/SC29/WG11 Joint Video Team (JVT) meeting will also take place collocated with the Study Group 16 meeting.
The meeting will open at 1430 hours on the first day. Participant registration will begin at 0830 hours at the Montbrillant entrance. Detailed information concerning the meeting rooms will be displayed on screens at the entrances to ITU headquarters.
2
An interpretation service will be provided for the meeting in accordance with the relevant provisions in force.
3
The draft agenda, as prepared by agreement with the Chairman of Study Group 16, is set out in Annex 1 hereto.
4
The draft timetable, as prepared by agreement with the Chairman of Study Group 16, is set out in Annex 2 hereto.
5
I would like to inform you that an ITU-T Workshop on “The impact of the United Nations Convention on the Rights of Persons with Disabilities on the work of the ITU-T” will take place at ITU headquarters, Geneva, on 2 November 2009. Additional information is provided in Annex 3 hereto and on the ITU website at http://itu.int/ITU-T/worksem/accessibility/200911.
6
Pursuant to the provisions of Recommendation A.1 (Johannesburg, 2008), contributions to the work of the study group are to be submitted to the Telecommunication Standardization Bureau (TSB). Contributions received by TSB at least ten calendar days before the date set for the opening of the meeting will be published on the Study Group 16 website. Such contributions must therefore be received by TSB not later than 15 October 2009. Contributions received at least two months before the start of the meeting may be translated, if required, according to the provisions in force.

Participants are encouraged to submit contributions by electronic mail to the following address: 
tsbsg16@itu.int. Detailed instructions can be found on the ITU-T website.

We would strongly encourage you to use the set of templates that has been created to harmonize the appearance of ITU-T documents while making their production easier and hence more efficient.  The templates are accessible from each ITU-T study group web page, under “Guides, Tools and Templates” (http://www.itu.int/ITU-T/studygroups/templates).  

With a view to settling any questions that might arise concerning contributions, the name, fax and telephone numbers and e-mail address of the person to be contacted should be indicated on contributions.  Accordingly, please include those details on the cover page of all documents.

I should like to inform you that, in accordance with an agreement at the ITU-T Chairmen’s meeting, held in Geneva, 29-30 November 2007, the SG 16 secretariat will be continuing a trial to allow access to documents before they are subject to the usual processing by TSB. Delegates should be aware that the unofficial version of the documents might be reclassified and/or have their content changed before final posting on the ITU website. The objective is to allow more time for company and national preparatory processes, while allowing TSB the necessary time to properly check, classify, format and post the received documentation. Documents will be available at http://ifa.itu.int/t/2009/sg16/docs/091026/raw/.
7
To enable TSB to make the necessary arrangements concerning the documentation for, and organization of, the meeting, I should be grateful if you would send me, by letter, fax (+41 22 730 5853) or e-mail (tsbreg@itu.int), as soon as possible but not later than 26 September 2009, the list of people who will be representing your Administration, Sector Member, Associate, regional and/or international organization or other entity. Administrations are requested also to indicate the name of their head of delegation (and deputy head, if applicable).
8
Please note that pre-registration of participants to ITU-T meetings is carried out online at the ITU-T website (http://itu.int/ITU-T/studygroups/com16).
9
In agreement with the Chairman of Study Group 16, the upcoming Study Group meeting will take further steps towards working in a fully electronic environment.  The meeting will therefore be run paperless.

Printers are available in the cyber café of the 2nd basement of the Tower building and 2nd floor of Montbrillant building for delegates who wish to print documents.  In addition, the Helpdesk Service (helpdesk@itu.int) has prepared a limited number of laptops for those who do not have one.
10
For sessions that are scheduled to be held with interpretation, please note that interpretation will actually be provided only where Member States so request, by means of the registration form, or a special notice to TSB, and at least one month before the start of the sessions in question.  It is imperative that this deadline be respected in order for TSB to make the necessary arrangements for interpretation.

11
We are pleased to inform you that ITU will provide a limited number of partial fellowships (i.e., accommodation and a daily allowance to cover meals and incidental expenses) to facilitate participation from Least Developed or Low Income Developing Countries. An application must be authorized by the relevant Administration of the ITU Member State and be limited to only one person per country. The fellowship request form, enclosed as Annex 5, should be returned to ITU not later than 26 September 2009.
12
Wireless LAN facilities are available for use by delegates in the ITU main conference room areas and in the CICG (Geneva International Conference Centre) building. Wired network access continues to be available in the ITU Montbrillant building. Detailed information is available on the ITU-T website (http://www.itu.int/ITU-T/edh/faqs-support.html).

13
For your convenience, a hotel confirmation form is enclosed as Annex  4 (see http://itu.int/travel/ for the list of hotels).

14
We would like to remind you that citizens of some countries are required to obtain a visa in order to enter and spend any time in Switzerland. The visa must be requested at least three (3) weeks before the date of beginning of the meeting and obtained from the office (embassy or consulate) representing Switzerland in your country or, if there is no such office in your country, from the one that is closest to the country of departure. If problems are encountered, the Union can, at the official request of the administration or entity you represent, approach the competent Swiss authorities in order to facilitate delivery of the visa but only within the period mentioned of three weeks. Any such request must specify the name and functions, date of birth, number, dates of issue and expiry of passport of the individual(s) for whom the visa(s) is/are requested and be accompanied by a copy of the notification of confirmation of registration approved for the ITU-T meeting in question, and must be sent to TSB by fax (+41 22 730 5853) or e-mail (tsbreg@itu.int) bearing the words “visa request”. 

Yours faithfully,

Malcolm Johnson
Director of the Telecommunication
Standardization Bureau

Annexes: 5
ANNEX 1
(to TSB Collective letter 4/16)

Draft agenda for the second ITU-T Study Group 16 meeting
(Geneva, 26 October – 6 November 2009)

	1. 
	Opening of meeting, meeting agenda and documentation

	2. 
	Approval of previous SG 16 and WP meeting reports (COM 16-R1 to R6)

	3. 
	Status of texts consented, agreed, deleted

	4. 
	Feedback and status reports on interim activities

	5. 
	Collaboration matters (inter alia ITU-T SG 9, IETF, IEC TC100, MPEG)

	6. 
	Workshops of interest to SG 16

	7. 
	Promotion activities

	8. 
	Objectives for this meeting

	9. 
	SG 16 organization

	10. 
	Guidelines for the meeting of Working Parties and Plenary Questions

	11. 
	IPR Roll call

	12. 
	Approval of the revised text of Question 28/16

	13. 
	Review and approval of meeting results

	14. 
	Future work

	15. 
	Update of SG 16 work programme

	16. 
	Date and place of the next meeting of SG 16

	17. 
	Miscellaneous

	18. 
	Closing of the meeting


ANNEX 2
(to TSB Collective letter 4/16)


Draft timetable for the second ITU-T Study Group 16 meeting
(Geneva, 26 October – 6 November 2009)
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Notes:

	1. 
	"P" stands for plenary, "J" stands for joint working party meeting.

	2. 
	Questions allocated to the Plenary will have sessions as needed during the meeting.

	3. 
	ITU-T Study Group 9 is planned to meet collocated with Study Group 16 in Geneva, 26-30 Nov 2009; for details see TSB Collective 2/9. A Joint plenary Session of ITU-T SGs 9 and 16 is tentatively planned for the first quarter on Wed 28 Nov 2009.

	4. 
	JVT will be meeting in parallel with SG 16, preliminarily foreseen to be 1 to 4 Nov 2009, to be confirmed. Q6/16 may also hold sessions during the weekend 31 Oct – 1 Nov 2009.

	5. 
	For details on the workshop, see Annex 3 hereto. The workshop is planned to be followed by a joint meeting of Question 4/2 (Human factors related issues for improvement of the quality of life through international telecommunications) and Question 26/16 (Accessibility to multimedia systems and services).


For schedule updates, please see: http://itu.int/ITU-T/studygroups/com16.

ANNEX 3
(to TSB Collective letter 4/16)
ITU-T Workshop on “The impact of the United Nations Convention on the Rights of Persons with Disabilities on the work of the ITU-T”

(Geneva, 2 November 2009)
The event will take place in ITU headquarters, Geneva, 2 November 2009 and it will open at 0900 hours. Detailed information concerning the meeting room will be displayed on screens at the entrances to ITU headquarters. Registration will open at 0830 hours at the ITU Montbrillant building.

Language
Discussions will be held in English only. Speech-to-text captioning and sign-language interpretation can be provided upon request.

Participation
Participation is open to ITU Member States, Sector Members and Associates and to any individual from a country which is a member of ITU who wishes to contribute to the work.  This includes individuals who are also members of international, regional and national organizations.  The event is free of charge. Persons with disabilities are especially welcome to attend the event and take part in the discussions.

Background
The United Nations Convention on the Rights of Persons with Disabilities (“the Convention”), signed by 139 countries as of June 2009, includes a number of articles relating to assistive technologies for telecommunications. Article 9, for example, states “States Parties shall take appropriate measures to ensure to persons with disabilities access, on an equal basis with others, … to information and communications, including information and communications technologies and systems, …both in urban and in rural areas.” 

In many countries today, persons with disabilities have little or no access to communications services. As countries begin to implement the Convention, they will come to the ITU for guidance on creating accessible services and making existing services more accessible. Even though ITU has a considerable amount of documentation in this area, there is still a need for more work. For example, relay services for deaf, hard-of-hearing and speech-impaired people are increasing in number but there are no formal descriptions or guidance for these services.

The event aims to bring together people with experience in the definition and operation of services together with design and manufacture of equipment to implement them.

Telecommunications technology can be used to improve accessibility in many ways not related to telecommunications services. For example, conferences, seminars, theatrical performances etc. can be made more accessible by the use of remote interpretation services. These can provide other languages (including sign languages) and real-time transcription into text. The use of telecommunications technology can reduce the cost and increase the flexibility of such services.

Objectives
The event will:

· Review existing and in-progress standards and identify the need for more work.

· Provide information from organisations operating accessible services. This will include various types of relay service. Contributions are particularly encouraged on the topics of technology, quality of service, confidentiality, privacy etc.

· Discuss the role of public policy, regulation and procurement in support of standardization and the implementation of the Convention.

· Identify follow-up actions to facilitate the implementation of the Convention.

Contributions to the event
Anyone wishing to make a presentation during the event should contact the organiser, Bill Pechey, (bpechey@computency.co.uk, +44 1491 681236) by 31 August 2009 at the latest. Requests will be honoured based on speaking slot availability and thematic consistency.

The event will take place during the period of the meeting of ITU-T Study Group 16, which is the lead Study Group on accessibility. There will be a joint meeting of the Rapporteurs of Question 26/16 (Accessibility) and of Question 4/2 (Human Factors) on the following day. Delegates to the Workshop are welcome to attend this meeting but must indicate their intention to do so on the registration form. The meeting will aim to make progress on the work of the two Questions. Topics considered will include public Internet access points and standards for relay services.

Additional information
Information relating to the event will be available on the ITU-T website at the following address: http://itu.int/ITU-T/worksem/accessibility/200911.
Logistics
For your convenience, a hotel confirmation form is enclosed as Annex 4 (see http://itu.int/travel/  for the list of hotels).

Registration for this event will be carried out exclusively online at the URL must still be added.  Deadline for registration is 2 October 2009. 

Because of the long lead time to provide any accessibility accommodations (such as sign language interpretation), it would be appreciated if any accessibility requirements are made known well in advance, and in all cases before 26 September 2009.

Advance programme:

The following is the advance programme for the event. Please look at http://itu.int/ITU-T/worksem/accessibility/200911 for updated information.
ADVANCE PROGRAMME
ITU-T Workshop on “The impact of the United Nations Convention on the Rights of Persons with Disabilities on the work of the ITU-T”

Note that the detailed programme is subject to change pending on the availability of speakers and topics of relevance to standardization with regard to persons with disabilities.

	8:30 – 9:00
	Registration

	9:00 – 10:00
	· Welcome

· Introduction of relevant ITU-T work from the Rapporteurs

· Introduction to the UN Convention

	10:00 – 11:00
	Session 1: Remote interpretation services (captioning and sign language)

This session aims at covering the following topics:

· Overview of remote interpretative services and the different types of services

· How could they be standardized?

· User experiences and requirements

· Reducing the cost of providing accommodation and accessibility by using remote services

	11:00 – 11:15
	Coffee break 

	11:15 – 12:30
	Session 2: Relay services and Emergency Services
This session aims at covering the following topics:
· Different types of relay services presently in use explained with user needs and experiences (e.g. video relay, SMS, real time text and total conversation with text, video, and voice)

· Standardization of relay services for international interoperability and for accessibility

· Deployment of relay services on a global basis and related numbering issues

· Quality of service and quality of experience (QoS/QoE) that need to be defined

	12:30 – 14:00
	Lunch break

	14:00 – 15:00
	Session 3: Other Applications of telecommunications technology to improve accessibility for Persons with Disabilities
This session aims at covering the following topics:
· The uses of speech recognition 

· Communication between blind people and deaf people

· SMS to voice services

· The use of telecommunications in improving access to theatres, museums, etc. through captioning and audio description.

· Future ITU standards, e.g. H.325, home networking, IPTV

· Ways of smoothing the transition from PSTN to IP-based networks for real-time text

· Standards for real time text over IP

· Accessibility aspects of new audio codecs, such as the provision of clearer audio for hard-of-hearing people or the possibility of transport of textphone modem signals.

· Accessibility aspects of new video codecs (including high definition), such as the performance when used for lip reading and signing.

	15:00 – 16:00
	Session 4: Implementation of Standards and how to help industry comply
This session aims at covering the following topics:
· Incentives for industry to implement accessible standards, public procurement, regulatory precedents in various countries, education and awareness programs

· The United Nations Convention on the Rights of Persons with Disabilities

	16:00 – 16:15
	Coffee break

	16:15 – 17:30
	Session 5: Questions and general discussion
This session aims at covering the following topics:
· Suggested follow-up for Question 4/2 and Question 26/16 


ANNEX 4
(to TSB Collective letter 4/16)
	This confirmation form should be sent direct to the hotel of your choice
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TELECOMMUNICATION STANDARDIZATION SECTOR


SG/WP meeting -------------------------------------   from    -------------------------  to ----------------------- in Geneva
Confirmation of the reservation made on (date) -------------------------   with (hotel)   --------------------------------
at the ITU preferential tariff 
------------ single/double room(s)

arriving on (date) ---------------------------  at (time)  -------------  departing on (date) -------------------------------

GENEVA TRANSPORT CARD : Hotels and residences in the canton of Geneva now provide a free "Geneva Transport Card" valid for the duration of the stay. This card will give you free access to Geneva public transport, including buses, trams, boats and trains as far as Versoix and the airport. 

Family name    -------------------------------------------------------------------------------------------------------------------
First name        ------------------------------------------------------------------------------------------------------------------
Address            ------------------------------------------------------------------------        Tel: -------------------------------
-----------------------------------------------------------------------------------------         Fax: -------------------------------

-----------------------------------------------------------------------------------------      E-mail: ------------------------------

Credit card to guarantee this reservation:        AX/VISA/DINERS/EC  (or other) -----------------------------------
No. --------------------------------------------------------         valid until      -------------------------------------------------
Date ------------------------------------------------------      Signature        ---------------------------------------------------

ANNEX 5
(to TSB Collective letter 4/16)
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	ITU-T Study Group 16 meeting

Geneva, Switzerland, 26 October – 6 November 2009
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	Please return to:
	ITU/BDT 

Geneva (Switzerland)
	E-mail : 
bdtfellowships@itu.int 


Tel: +41 22 730 5487 

 
Fax: +41 22 730 5778

	Request for a partial fellowship to be submitted before 26 September 2009 

	
	Participation of women is encouraged
	

	Country: _____________________________________________________________________________________________________
Name of the Administration or Organization: ______________________________________________________________________
Mr. / Ms.
_______________________________________(family name)
______________________________________(given name)

Title:
____________________________________________________________________________________________________


	Address: 
____________________________________________________________________________________________________

______________________________________________________________________________________________________________
Tel.:
____________________________    Fax:
____________________________    E-Mail:_________________________________
PASSPORT INFORMATION :

Date of birth:
_______________________________________________________________________________________________
Nationality: __________________________________________   Passport number: ________________________________________
Date of issue: ___________________   In (place)
: _____________________________Valid until (date): _______________________


	CONDITIONS (Please select your preference in “condition” 2 below)

	1. One partial fellowship per eligible country.

	2. ITU will cover either one of the following: 

	□ Economy class air ticket (duty station / Geneva / duty station).

	□ Daily subsistence allowance intended to cover accommodation, meals & misc. expenses.

3. It is imperative that fellows be present from the first day to the end of the meeting.


	Signature of fellowship candidate:


	Date:

	TO VALIDATE FELLOWSHIP REQUEST, NAME, TITLE AND SIGNATURE OF CERTIFYING OFFICIAL DESIGNATING PARTICIPANT MUST BE COMPLETED BELOW WITH OFFICIAL STAMP.



	Signature
	Date


	Place des Nations
Telephone 
+41 22 730 51 11
Telex 421 000 uit ch
E-mail:
itumail@itu.int 

CH-1211 Geneva 20
Telefax
Gr3:
+41 22 733 72 56
Telegram ITU GENEVE
www.itu.int 

Switzerland

Gr4:
+41 22 730 65 00
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