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Geneva, 27 March 2006

	Ref:


Tel:

Fax:
	TSB Circular 84

TSB Workshops/XY

+41 22 730 6206
+41 22 730 5853
	- To Administrations of Member States of 
   the Union;

- To ITU-T Sector Members;

- To ITU-T Associates


	E-mail:
	tsbworkshops@itu.int
	Copy:

-
To ITU-T Study Groups Chairmen and Vice-Chairmen;

-
To the Director of the Telecommunication Development Bureau;

· To the Director of the Radiocommunication Bureau


	Subject:
	Workshop on “End-to-End QoE/QoS”
Geneva, 14-16 June 2006


Dear Sir/Madam,

1
I would like to inform you that an ITU-T Workshop on End-to-End QoE/QoS will take place at ITU Headquarters, in Geneva, from 14 to 16 June 2006 inclusive, following ITU-T Study Group 12 (Quality of Service and Performance) meeting from 5 to 13 June 2006 (see TSB Circular 58 of 1 December 2005).

The workshop will open at 09:30 hours on the first day. Please note that all participants must register via the Montbrillant entrance of ITU Headquarters. Detailed information concerning the meeting rooms will be displayed on screens at the entrances to ITU Headquarters. 

2
Discussions will be held in English only.

3
Participation is open to ITU Member States, Sector Members and Associates and to any individual from a country that is a member of ITU who wishes to contribute to the work.  This includes individuals who are also members of international, regional and national organisations.  The workshop is free of charge but no fellowships will be granted. 

4
This workshop will bring together experts from all over the world who are involved in the definition and the delivery of end-to-end quality of experience (QoE) and quality of service (QoS).  Several developments have been recently achieved on QoE and QoS, in particular related to NGN, but also in home networking, quality prediction, terminals, interoperability and for new services. 
The workshop is organised by ITU-T SG12 which is the lead ITU-T Study Group on QoS and in charge of the development of recommendations on quality as perceived by the users. 

For users, also for operators and Internet service providers, the end-to-end quality is one of the major factors to be achieved. During recent years, the new term of "QoE" has been introduced to make end-to-end QoS more clearly captures the experience of the users. In this field, several new developments have occurred. QoS now encompasses a wide range of services, including wider bandwidth for audio and speech, new multimedia services such as IPTV. Definition of new performance parameters and values, new assessment methodologies and new quality prediction models are needed. The workshop aims to review recent progress from different SDOs and contribute to future efforts towards international standardization in QoE/QoS.

5
A draft programme of the workshop is set out in Annex 1 hereto.
6
Updated information relating to the workshop including the presentations will be available on the ITU-T website at the following address:
 http://www.itu.int/ITU-T/worksem/qos/200606/index.html.

7
Wireless LAN facilities are available in the ITU main conference room areas for participants’ use. Wired network access continues to be available in the ITU Montbrillant building. Detailed information is available on the ITU-T website (www.itu.int/ITU-T/edh/faqs-support.html).

8
For your convenience, a hotel confirmation form is enclosed as Annex 2 (see www.itu.int/travel/accommodations.asp for the list of hotels).

9 
In order to enable TSB to make the necessary arrangements concerning the organization of the workshop, I should be grateful if you would send to TSB the registration form in Annex 3, duly completed (one per participant) by fax (No.: +41 22 730 5853), by e-mail (tsbreg@itu.int) or via the on-line form at http://www.itu.int/cgi-bin/htsh/edrs/ITU-T/scripts/edrs.ITU-T.workshops.form?_eventid=22, as soon as possible, but not later than 30 May 2006.

Registration will start on Wednesday 14 June at 8:30 hours at the ITU Headquarters, Montbrillant Building on 2, rue de Varembé, 1211 Geneva 20. A valid ITU-issued badge will be required to gain access to the workshop.

10
We would remind you that citizens of some countries are required to obtain a visa in order to enter and spend any time in Switzerland. The visa must be requested and obtained from the office (embassy or consulate) representing Switzerland in your country or, if there is no such office in your country, from the one that is closest to the country of departure.

If problems are encountered by ITU Member States, Sector Members or Associates, and at the official request made by them to TSB, ITU can approach the competent Swiss authorities in order to facilitate delivery of the visa. Any such request must specify the name and functions of the individual(s) for whom the visa(s) is/are requested and be accompanied by a copy of the approved registration form for the ITU workshop in question.  Please note that the ITU can assist only representatives of ITU Member States, ITU Sector Members or ITU Associates.
Yours faithfully,

H. Zhao
Director of the Telecommunication
Standardization Bureau

Annexes: 3
ANNEX 1
(to TSB Circular 84)

Advance Program of Workshop on “End-to-End QoE/QoS”

For more details on this workshop and updates to the programme, please check the workshop web page at: www.itu.int/ITU-T/worksem/qos/200606/index.html
	Day One (14 June 2006)

	09:30 – 11:00
	Session 1: Introduction and tutorial session 



	11:00 – 11:30
	Coffee break

	11:30 – 13:00
	Session 2: Inter-domain QoS 
Objectives: This session will give an overview of the recent achievements in Inter-domain QoS and of their impact on SLA (Service Level Agreement) for value added services migrating towards IP (VoIP, TV Broadcast, etc.) in the context of global communication.

	13:00 – 14:00
	Lunch break

	14:00 – 15:30
	Session 3: Interoperability testing and terminal issues 
Objectives: This session addresses the terminal aspects affecting the QoS, as experienced by end users. This includes subjects such as the interoperability of terminals specified by different regional standards, the assessment of transmission features of terminals currently designed for IP networks and the new opportunities offered by wideband networks to interact with the end user equipment in order to monitor and assure the QoS delivered by service providers.

	15:30 – 16:00
	Coffee break

	16:00 – 17:30
	Session 4: Home Networking QoS/QoE 
Objectives: This session will draw on the results of the task force initiated after the last ITU-T Workshop on Home Networking and will provide an opportunity to review the progress achieved inside and outside of ITU. It will focus on the approach of "mixing" the QoS associated with home, access and core networks/equipment in order to provide the QoS/QoE expected by users of new services.


	Day Two (15 June 2006)

	09:00 –10:30
	Session 5: QoE

Objectives: Successful deployment of Quality of Service (QoS) mechanisms in telecommunications networks requires a knowledge of the performance expectations of the end-user, known as Quality of Experience (QoE). QoE for voice has been studied for many years and the requirements are quite well-known.  Presentations in this session will provide information on QoE expectations for a number of new non-voice telecommunications applications.

	10:30 – 11:00
	Coffee break

	11:00 – 12:30
	Session 6: New services 

Objectives: New services present new challenges in defining and measuring quality of service (QoS) and quality of experience (QoE). The objective of this session is to look at some of the forthcoming developments in voice, video and general multimedia services, and to discuss their implications in terms of QoS and QoE. Specific areas addressed include multimedia coding, scalable coding, IPTV and accessibility.

	12:30-14:00
	Lunch break

	14:00 – 15:30
	Session 7: NGN-related QoS and the accumulation of network impairments 

Objectives: This session gives an overview of NGN QoS architecture activities and issues, and then presents some specific methods being considered for controlling the performance of the end-to-end path. 

	15:30-16:00
	Coffee break

	16:00 – 18:00
	Session 8: Quality prediction

Objectives: Examine the state of the art on existing methodologies and tools available for the prediction and/or measurement of the quality of audio and video delivered over digital networks.

	Day Three (16 June 2006)

	09:30 – 11:00
	Session 9: Regulatory aspects of QoE/QoS in NGNs 

Objectives: This session addresses the role of regulatory bodies and their importance in QoS issues. This includes subjects such as: how their decisions on interworking between different networks (e.g. mobile and fixed) can impact the QoS; how they assess the quality provided for telecommunications users; how they can monitor and assure the QoS delivered by the service providers; how they face the future of NGN, as well as what is the role of the regulatory bodies in a liberalized market.

	11:00 – 11:30
	Coffee break

	11:30 – 12:30
	Session 10: Wrap-up Session 




ANNEX 2
(to TSB Circular 84)

	This confirmation form should be sent directly to the hotel of your choice
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TELECOMMUNICATION STANDARDIZATION SECTOR


Workshop         --------------------------------------   from    -------------------------  to ----------------------- in Geneva

Confirmation of the reservation made on ---------------------------------   to hotel   -------------------------------------
at ITU preferential tariff 
------------ single/double room           from (day) ---------------  time of arrival  -------------  to (day) ----------------

Name                -------------------------------------------------------------------------------------------------------------------

First name        ------------------------------------------------------------------------------------------------------------------

Address            ------------------------------------------------------------------------        Tel: -------------------------------

-----------------------------------------------------------------------------------------         Fax: -------------------------------

-----------------------------------------------------------------------------------------      E-mail: ------------------------------

Credit card to guarantee this reservation:        AX/VISA/DINERS/EC  (or other) -----------------------------------
No. --------------------------------------------------------         validity        ---------------------------------------------------

Date ------------------------------------------------------      Signature        ---------------------------------------------------

ANNEX 3

 (to TSB Circular 84)
	ITU-TSB
	Workshop on “End-to-End QoE/QoS”
(Geneva, 14-16 June 2006)
	

	

	REGISTRATION FORM

	
To be returned to TSB (Fax: +41 22 730 5853 / tsbreg@itu.int ) by 30 May 2006

	


	 FORMCHECKBOX 
 Mr.    FORMCHECKBOX 
 Mrs.    FORMCHECKBOX 
 Ms.    FORMCHECKBOX 
 Miss
	
	 FORMCHECKBOX 

Administration of ITU Member State

	
	
	

	____________________________________________
Family Name
	
	 FORMCHECKBOX 

ITU Sector Member

	
	
	

	
	
	 FORMCHECKBOX 

ITU Associate

	____________________________________________
First Name
	
	

	
	
	 FORMCHECKBOX 

Non-Member

	
	
	

	

	Name and complete address of Administration or Organization:

	______________________________________________
	Tel: _____________________________________________

	______________________________________________
	

	______________________________________________
	Fax :_____________________________________________

	_________________________________________
	E-mail : _________________________________________

	

	

	Hotel :

	________________________________________________
	Tel. : _______________________________________

	
	

	NOTE to ITU-T Study Group 12 delegates:  You are kindly requested to register for this workshop in addition to your registration to attend Study Group 12 meeting. 

	Date: ___________________________
	Signature: ______________________________________


	Place des Nations
Telephone 
+41 22 730 51 11
Telex 421 000 uit ch
E-mail:
itumail@itu.int

CH-1211 Geneva 20
Telefax
Gr3:
+41 22 733 72 56
Telegram ITU GENEVE
www.itu.int

Switzerland

Gr4:
+41 22 730 65 00
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