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Extracts from Tunis Agenda for the Information Society 

World Summit on the Information Society, Tunis 2005

2. 
We reaffirm the commitments made in Geneva and build on them in Tunis by focusing on Financial Mechanisms for bridging the digital divide, on Internet Governance and related issues, as well as on Implementation and Follow-up of the Geneva and Tunis decisions.
Financial mechanisms for meeting the challenges of
ICT for development

9. 
We call upon the international community to promote the transfer of technology on mutually agreed terms, including ICTs, to adopt policies and programmes with a view to assisting developing countries to take advantage of technology in their pursuit of development through, inter alia, technical cooperation and the building of scientific and technological capacity in our efforts to bridge the digital and development divides. 
10.
We recognise that the internationally-agreed development goals and objectives, including the Millennium Development Goals, are fundamental.  
16.
We recognise that attracting investment in ICTs has depended crucially upon an enabling environment, including good governance at all levels, and a supportive, transparent and pro-competitive policy and regulatory framework, reflecting national realities. 

19.
We recognise that, in addition to the public sector, financing of ICT infrastructure by the private sector has come to play an important role in many countries.

23.
We recognise that there are a number of areas in need of greater financial resources and where current approaches to ICT for development financing have devoted insufficient attention to date. These include:

· ICT capacity building programmes, materials, tools, educational funding and specialized training initiatives, especially for regulators and other public sector employees and organisations;

· Regional backbone infrastructure, regional networks, Network Access Points and related regional projects, to link networks across borders and in economically-disadvantaged regions which may require coordinated policies including legal, regulatory and financial frameworks.
In addition, there is a need to consider the following other issues, which are relevant to ICT for development and which have not received adequate attention:

· Sustainability of Information Society related projects, for example the maintenance of ICT infrastructure;
· Special needs of Small, Medium and Micro Enterprises (SMMEs), such as funding requirements;

· Local development and manufacturing of ICT applications and technologies by developing countries.
27.
We recommend improvements and innovations in existing financing mechanisms, including:

· Reducing international Internet costs charged by backbone providers, supporting, inter alia, the creation and development of regional ICT backbones and Internet Exchange Points to reduce interconnection cost and broaden network access;

· Encouraging ITU to continue the study of the question of the International Internet Connectivity (IIC) as an urgent matter to develop appropriate Recommendations.

· Multilateral, regional and bilateral development organisations should consider the utility of creating a virtual forum for the sharing of information by all stakeholders on potential projects, on sources of financing and on institutional financial mechanisms. 

28.
We welcome the Digital Solidarity Fund (DSF) established in Geneva as an innovative financial mechanism of a voluntary nature open to interested stakeholders with the objective of transforming the digital divide into digital opportunities for the developing world by focusing mainly on specific and urgent needs at the local level and seeking new voluntary sources of “solidarity” finance.
INTERNET GOVERNANCE
29.
We reaffirm the principles enunciated in the Geneva phase of the WSIS, in December 2003, that the Internet has evolved into a global facility available to the public and its governance should constitute a core issue of the Information Society agenda. The international management of the Internet should be multilateral, transparent and democratic, with the full involvement of governments, the private sector, civil society and international Organisations. It should ensure an equitable distribution of resources, facilitate access for all and ensure a stable and secure functioning of the Internet, taking into account multilingualism.

30. 
We acknowledge that the Internet, a central element of the infrastructure of the Information Society, has evolved from a research and academic facility into a global facility available to the public.
32.
We thank the UN Secretary-General for establishing the Working Group on Internet Governance (WGIG). We commend the chairman, members and secretariat for their work and for their report.

33. 
We take note of the WGIG’s report that has endeavoured to develop a working definition of Internet governance.

35. 
We reaffirm that the management of the Internet encompasses both technical and public policy issues and should involve all stakeholders and relevant intergovernmental and international Organisations. 

International Organisations have also had and should continue to have an important role in the development of Internet-related technical standards and relevant policies.

41. We resolve to deal effectively with the significant and growing problem posed by spam. We call upon all stakeholders, to adopt a multi-pronged approach to counter spam that includes, inter alia, consumer and business education; appropriate legislation, law enforcement authorities and tools; the continued development of technical and self regulatory measures; best practices; and international cooperation.

53. 
Strengthen cooperation between relevant bodies for the further development of technical standards and to foster their global deployment.
72. We ask the UN Secretary-General, in an open and inclusive process, to convene, by the second quarter of 2006, a meeting of the new forum for multi-stakeholder policy dialogue—called the Internet Governance Forum (IGF).

82.
We welcome the generous offer of the Government of Greece to host the first meeting of the IGF in Athens no later than 2006 and we call upon the UN Secretary-General to extend invitations to all stakeholders and relevant parties to participate at the inaugural meeting of the IGF. 

Implementation and Follow-up

83.
Building an inclusive development-oriented Information Society will require unremitting multi-stakeholder effort. We thus commit ourselves to remain fully engaged—nationally, regionally and internationally—to ensure sustainable implementation and follow-up of the outcomes and commitments reached during the WSIS process and its Geneva and Tunis phases of the Summit. Taking into account the multifaceted nature of building the Information Society, effective cooperation among governments, private sector, civil society and the United Nations and other international organisations, according to their different roles and responsibilities and leveraging on their expertise, is essential. 

85. 
We encourage those governments that have not yet done so to elaborate, as appropriate, comprehensive, forward looking and sustainable national e-strategies, including ICT strategies and sectoral e-strategies.
90. 
We reaffirm our commitment to providing equitable access to information and knowledge for all, recognizing the role of ICTs for economic growth and development, improving access to the world's health knowledge and telemedicine services, in particular in areas such as global cooperation in emergency response, access to and networking among health professionals to help improve quality of life and environmental conditions.
100.
At the national level, based on the WSIS outcomes, we encourage governments, with the participation of all stakeholders and bearing in mind the importance of an enabling environment, to set up a national implementation mechanism, in which national e-strategies, where appropriate, should be an integral part of national development plans, including Poverty Reduction Strategies, aiming to contribute to the achievement of internationally-agreed development goals and objectives.
101.
At the regional level: UN Regional Commissions, based on request of Member States and within approved budgetary resources, may organize regional WSIS follow-up activities in collaboration with regional and sub-regional Organisations, with appropriate frequency, as well as assisting members states with technical and relevant information for the development of regional strategies and the implementation of the outcomes of regional conferences. 
102. 
At the international level:
· Implementation and follow-up of the outcomes of the Geneva and Tunis phases of the Summit should take into account the main themes and action lines in the Summit documents; 
· Implementation and follow-up should include inter-governmental and multi-stakeholder components.
107.
International and regional Organisations, should assess and report regularly on universal accessibility of nations to ICTs, with the aim of creating equitable opportunities for the growth of ICT sectors of developing countries. 
108.
An Annex to this document offers an indicative and non exhaustive list of facilitators/moderators for the action lines of the Geneva Plan of Action. 
109.
The experience of, and the activities undertaken by, UN agencies in the WSIS process—notably ITU, UNESCO and UNDP—should continue to be used to their fullest extent. These three agencies should play leading facilitating roles in the implementation of the Plan of Action and organise a meeting of moderators/facilitators of action lines, as mentioned in the Annex. 
120.
We encourage all WSIS stakeholders to continue to contribute information on their activities to the public WSIS stocktaking database, maintained by ITU. In this regard, we invite all countries to gather information at the national level with the involvement of all stakeholders, to contribute to the stocktaking.
ANNEX
	Action Line 
	Possible moderators/facilitators

	С1. The role of public governance authorities and all stakeholders in the promotion of ICTs for development 
	ECOSOC/UN Regional Commissions/ITU

	С2. Information and communication infrastructure 
	ITU

	C3. Access to information and knowledge 
	ITU/UNESCO

	C4. Capacity building
	UNDP/UNESCO/ITU/

UNCTAD

	C5. Building confidence and security in the use of ICTs 
	ITU

	C6. Enabling environment 
	ITU/UNDP/UN REGIONAL COMMISSIONS/UNCTAD

	C7. ICT Applications 

· E-government 

· E-business 

· E-learning 
· E-health 
· E-employment 
· E-environment 
· E-agriculture 
· E-science 
	UNDP/ITU

WTO/UNCTAD/ITU/UPU

UNESCO/ITU/UNIDO

WHO/ITU

ILO/ITU

WHO/WMO/UNEP/UN-Habitat/ITU/ICAO
FAO/ITU

UNESCO/ITU/UNCTAD

	C8. Cultural diversity and identity, linguistic diversity and local content 
	UNESCO

	C9. Media 
	UNESCO

	C10. Ethical dimensions of the Information Society
	UNESCO/ECOSOC

	C11. International and regional cooperation
	UN Regional Commissions/ UNDP/ITU/UNESCO/ECOSOC


Extracts from Tunis Commitment
1. 
We, the representatives of the peoples of the world, have gathered in Tunis from 
16-18 November 2005 for this second phase of the World Summit on the Information Society (WSIS) to reiterate our unequivocal support for the Geneva Declaration of Principles and Plan of Action adopted at the first phase of the World Summit on the Information Society in Geneva in December 2003. 

2. 
We reaffirm our desire and commitment to build a people-centred, inclusive and development-oriented Information Society, premised on the purposes and principles of the Charter of the United Nations, so that people everywhere can create, access, utilise and share information and knowledge, to achieve their full potential. 

4. 
We recognise that the freedom of expression and the free flow of information, ideas, and knowledge, are essential for the information society and beneficial to development. 

9. 
We reaffirm our resolution in the quest to ensure that everyone can benefit from the opportunities that ICTs can offer, by recalling that governments, as well as private sector, civil society and the United Nations and other international organisations, should work together to: improve access to information and communication infrastructure and technologies as well as to information and knowledge; build capacity; increase confidence and security in the use of ICTs; create an enabling environment at all levels; develop and widen ICT applications; foster and respect cultural diversity; recognise the role of the media; address the ethical dimensions of the Information Society; and encourage international and regional cooperation. We confirm that these are the key principles for building an inclusive Information Society, the elaboration of which is found in the Geneva Declaration of Principles. 

11. 
Furthermore, ICTs are making it possible for a vastly larger population than at any time in the past to join in sharing and expanding the base of human knowledge, and contributing to its further growth in all spheres of human endeavour as well as application to education, health and science. ICTs have enormous potential to expand access to quality education, to boost literacy and universal primary education, and to facilitate the learning process itself, thus laying the groundwork for the establishment of a fully-inclusive and development-oriented Information Society and knowledge economy which respects cultural and linguistic diversity. 

15. 
We underscore that ICTs are effective tools to promote peace, security and stability, to enhance democracy, social cohesion, good governance and the rule of law, at national, regional and international levels. 
We further recognise the need to effectively confront challenges and threats resulting from use of ICTs for purposes that are inconsistent with objectives of maintaining international stability and security and may adversely affect the integrity of the infrastructure within States, to the detriment of their security. It is necessary to prevent the abuse of information resources and technologies for criminal and terrorist purposes, while respecting human rights.
25. 
We reaffirm our commitment to empowering young people as key contributors to building an inclusive Information Society. 

27. 
We recognise that equitable and sustainable access to information requires the implementation of strategies for the long-term preservation of the digital information that is being created.

28. 
We reaffirm our desire to build ICT networks and develop applications, in partnership with the private sector, based on open or interoperable standards that are affordable and accessible to all, available anywhere and anytime, to anyone and on any device, leading to a ubiquitous network.

37. 
We are convinced that our goals can be accomplished through the involvement, cooperation and partnership of governments and other stakeholders, i.e. the private sector, civil society and international organisations. 
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