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TSAG has considered the issue with the terms “shall”, “should”, “may” and their negatives, and the proposed definitions offered by the Chairman of the FG IPTV. The following guidance is provided.

While it is not the function of a Focus Group to draft Recommendations, it is anticipated that the text may be offered to SG 13 for consideration and potential inclusion in one or more Recommendations.

The text being developed in the FG IPTV should be structured in such a way that the use of “shall”, “should”, “may”, and their negatives is avoided. For example, a list of requirements may be introduced by the phrase: “The following requirements are defined:” 

The Conventions section of a draft Recommendation does not need definitions of these terms since the TSB adds the following text to the beginning of all Recommendations:

“Compliance with this Recommendation is voluntary. However, the Recommendation may contain certain mandatory provisions (to ensure e.g. interoperability or applicability) and compliance with the Recommendation is achieved when all of these mandatory provisions are met.  The words "shall" or some other obligatory language such as "must" and the negative equivalents are used to express requirements. The use of such words does not suggest that compliance with the Recommendation is required of any party.”

You are kindly requested to seek assistance on matters such as this from your parent Study Group.
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