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SG 12 has approved an appendix to P.10/G.100 “Vocabulary for performance and quality of service” on the definition of quality of experience (QoE):

Quality of Experience (QoE)
The overall acceptability of an application or service, as perceived subjectively by the end-user. 

NOTES

1 Quality of Experience includes the complete end-to-end system effects (client, terminal, network, services infrastructure, etc).

2 Overall acceptability may be influenced by user expectations and context.
We appreciate that SG 2 is considering revising E.800, and that there are a proliferating number of QoE and QoS definitions outside of the ITU-T. However, we have ITU-T Recommendations using the term QoE (and the IPTV FG definition of IPTV itself includes QoE), and thus had an immediate need for this appendix using on the definition that SG 12 agreed to in March 2004. 

In the future, when P.10/G.100 is revised, we intend to include a definition of QoE in the main body of the Recommendation. In the interim, we look forward to collaborating with all interested SGs to arrive at a harmonized set of definitions across the ITU-T. 
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