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1
Introduction

This contribution proposes new text for clause 1 (Scope) of working document FG IPTV-DOC-0121 (Performance monitoring for IPTV).

2
What does “performance monitoring for IPTV” mean?
Performance monitoring for IPTV aims at placing etiquettes for inner states of an IPTV system. Successful deployment of IPTV services requires performance to be monitored at the customer premise (e.g. set-top-box), key aggregation points such as DSLAM (DSL Access Multiplexer) or CMTS (cable modem termination system) and at interconnect points between disparate networks. Performance monitoring can help:

· Find errors in an end-to-end system (system debugging)

· Check the resource utilization and the work load of system components

· Compare values (metrics) regarding performance of different system deployments

· Provide a base for modelling the system

· Find system bottlenecks

· Optimize IPTV network deployment

· Ensure that system performance does not degrade with time. 

The goal of performance monitoring for IPTV is to provide higher QoS/QoE to customers by identifying, localizing and quantifying service and network issues.

IPTV performance monitoring can be software based, hardware based, or hybrid of software/hardware based.

3
Proposal
It is proposed to add the text of clause 2 of this contribution to clause 1 (Scope) of the working document FG IPTV-DOC-0121 (Performance monitoring for IPTV).
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