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Abstract

This contribution provides text for clause 6.4.1 for the document “FG IPTV-DOC-0085 (7-11 May 2007), Working Document: IPTV service scenarios”.
Background and discussion

At the most recent FG IPTV meeting, i.e. 7-11 May 2007, significant progress was made on the IPTV service scenarios document. However, more work is needed in order to complete it. This contribution proposes an additional clause to achieve this. 
Reference
FG IPTV-DOC-0085 (7-11 May 2007), working document: IPTV service scenarios
Proposal
It is proposed to use the following text for clause 6.4.1.

6.4.1. Support for users with disabilities
Users with and without disabilities can benefit from supplementary content alongside and in synchronisation with the main content. The most familiar services are subtitling, which provides language translation of the dialogue, and captioning, which provides a transcript of sound effects as well as the dialogue to aid people who cannot hear the sound. The subtitling and captioning services can come in one of two forms: either as a text stream that must be rendered in the receiver with a local font or as a series of graphical bitmaps. There are advantages and disadvantages of each.

Another form of supplementary content is visual sign language translation for deaf people. A sign language interpreter appears in-vision, using hand gestures and mouth movements to convey the dialogue to viewers. Ideally, the position of the interpreter can be set by the user, as well as whether there is a solid or transparent background.

Audio description is a commentary explaining the significant visual aspects of the main content, primarily for the benefit of people who cannot see it, though it is also useful for people with learning difficulties. The commentary fits between the dialogue so as not to interfere with the main content, but to work in conjunction with it. Ideally the volume level and positioning of the audio description can be adjusted by the user.

Digital television equipment usually provides a user interface comprising a remote control and on-screen display. Some users need clearer, larger text or alternative colour combinations in order to read it. Others cannot see the screen at all and need alternative forms of information, such as spoken. The remote control also presents a challenge to those who cannot see or have dexterity limitations. Voice control or a much simpler form of button control can be provided.
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