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1 Introduction

User Portal is a window which can show directly IPTV services to users. Through the portal, users can choose all kinds of IPTV services and configure the relevant information. Therefore user portal is very important for providing services. In the previous meeting, a little conception of portal is mentioned. And we propose the definition and classification and requirement of user portal in this contribution.
2 Discussion

2.1 Definition
· User portal: User portal provides service navigation with page content and data according to user’s attribution and requirements. User portal can be divided into EPG portal, APP portal and CH   portal (Channel portal) according to services categories and user’s experience. 
· EPG portal: EPG portal provides audio/video content, VOD service and BTV service as CH. 
· APP portal: APP portal mainly provides the information, game, education, communication and other applications to users. Users can access the APP portal with pushing special button of remote controller quickly and directly.
· CH portal: CH portal provides an access method of SP portal which achieves the unified management of the external SP to users. SP portal is identified with CH number. Users access external SP portal through inputting CH number. 
2.2 Requirement
· Requirements for Technical Implementation 
· EPG Portal: EPG page templates and metadata are distributed from content provision layer. Service control layer generates, displays and pushes pages according to the user’s attributes.
· APP Portal: Page templates and metadata of APP portal are distributed from service control layer.
· CH portal: CH portal is responsible for the management and maintenance of d data table that includes sp access code( i.e. CH number), URL of sp portal  and other information about sp.
· Requirements for User experience 
· With EPG portal, users can enjoy broadcast TV and VOD through CHs.
· With APP portal, users can enjoy applications through columns or shortcut keys.
· With CH portal, users can directly access sp portal though inputting key figures to simplify user’s operations.
· Requirements for Service Operation 
· CP and SP provide different content in accordance with their respective main features to users through various portals. So it can strength content character.
· Through using CH number, users can more easily find their interesting SP portal. This can increase the enthusiasm of SP.
3 Proposal
It is proposed to put the definitions of portals to chapter 3.1 and put the requirements of portals to chapter 5.1 of FG IPTV-C0260, Working Document:  IPTV Services Requirements.
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