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With reference to document 260 we would like to suggest the following changes to the Working Document:
Consumption of Emergency Alert Notification (EAN) messages

In order to accommodate the needs of people who are unable to respond to messages displayed on the screen in a timely fashion, both the presence of the message and its contents MUST be offered in an alternative format. Given that the same is true for other aspects of the service, it only needs to be emphasised that the same mechanism is used for Emergency Alert Notifications.
INSERT:
The terminal must notify the user of an incoming Emergency Alert Notification (EAN) message both visually and audibly, or according to the user’s preferences. 

Prevention of spam messages

We are all aware of the impact of spam emails from the Internet. Efforts should be made by the architecture to eliminate the threat of bulk unsolicited messages, as these could interfere with the delivery of important, perhaps life-threatening, messages especially to more vulnerable people.
In section 5.1.3 Architecture INSERT:

The IPTV Architecture must employ the necessary steps to prevent the sending of bulk unsolicited messages to end-users.

The IPTV Architecture must enable the service provider to trace the source of messages that are a cause for concern.

Handling of accessibility features

With regard to item IPTV_ESI_025 (When several closed caption flows are available with a TV channel, the end-user terminal will render the preferred closed caption flow.) the same should be included for the other accessibility features. There are also a couple of specific requirements for the rendering of descriptive audio.

Following item IPTV_ESI_025, INSERT:
The IPTV architecture shall provide the end-user ability to discover and display the subtitles delivered with the TV channel
When several subtitle streams are available with a TV channel, the end-user terminal will render the preferred subtitles stream.

The IPTV architecture shall provide the end-user ability to discover and display the captions delivered with the TV channel
When several captioning streams are available with a TV channel, the end-user terminal will render the preferred captioning stream.

The IPTV architecture shall provide the end-user ability to discover and display the supplementary video delivered with the TV channel
When several supplementary video streams are available with a TV channel, the end-user terminal will render the preferred supplementary stream.

The IPTV architecture shall provide the end-user ability to discover and play the descriptive audio delivered with the TV channel
When several descriptive audio streams are available with a TV channel, the end-user terminal will play the preferred descriptive audio stream.

When descriptive audio is being played, the main programme sound may be mixed with it, if it is not already, or it may be made available as a separate output.

The IPTV architecture may provide the ability for the user to adjust the balance between the main programme sound and the descriptive audio.

Maintaining user’s selection of accessibility features

Once a user has selected which accessibility features they wish to use, these should be maintained when the channels are changed, so that there is no need to keep re-selecting the required features. This is not just a matter of good usability, but if a particular feature has been activated on behalf of a user, it may be that the user is unable to reactivate the feature himself.

In section 5.1.4.1.4 Customer INSERT:

The user shall be able to switch between services whilst maintaining their current audio, subtitle, caption and descriptive audio options (ie on/off and language).

Using SNAPI

The Special Needs Application Program Interface (SNAPI) enables smartcards to be used to set the user preferences for devices. It is defined in EN1332-4. This should be considered for inclusion in IPTV terminals.

In section 5.7.1 Accessibility Requirements INSERT:

Provision should be made for the use of smartcards to set user preferences according to EN1332-4.

Include Subtitles as well as Captioning

In section 5.7.1 Accessibility Requirements after IPTV_PUB_001 INSERT:

The IPTV Architecture shall support the ability of the terminal to decode and display subtitles for language translation.
Typing error

The following change is thought to be needed:

IPTV_ARC_110: The content may have multiple language audio tracks, multiple language subtitles, multiple languages captioning, and multiple language descriptive audio track. One audio track, one subtitle, one captioning and one multiple language descriptive audio track should be defined as a default language.
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