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Responding in a timely manner

Elderly people, people with learning difficulties and people with physical disabilities all struggle to use modern technology. There is an expectation amongst these users in particular that the devices they operate respond immediately to instructions. Any delays in response are likely to compound confusion. Therefore any delays that may be experienced (for example, when changing between services) must happen under the cover of a holding message appropriate to the mode in which the device is being operated. For example, if the primary interface is an on-screen display, then the display must respond immediately to requests even if the fulfilment of the request might be subject to some delay. If the primary interface is speech, then a suitable holding message must be offered to the user.
Synchronisation

All the components of a service, including Access Services, must be presented in synchrony with one other. The synchronisation should be within one frame of video
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