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ITU Operational Bulletin is a fortnightly publication published in English, French and Spanish, on the 1st and 15th of each month. Various lists containing the codes, numbers or indicators allocated to countries and operators to meet the operational needs of international telecommunication services are published in annex to it.
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ITU Operational Bulletin and the Lists annexed to it may be delivered to the subscribers in five different ways:

a)
printed version (delivered by airmail);

b)
by fax;

c)
by e-mail;

d) electronic version accessible online (www.itu.int/itu-t/bulletin/index.html);

e) electronic version of single issues via the ITU electronic bookshop (payable by credit card) on the ITU Website.

In order to help us to find out if the ITU Operational Bulletin fulfils your needs, I kindly request the Administrations of Member States to distribute this Circular to all telecommunication service providers and network operators in their country and ITU-T Sector Members to pass it on to the appropriate person in their company. While filling in this Questionnaire, if you are not familiar with the ITU Operational Bulletin, you are invited to visit the ITU-T Website at http://www.itu.int/itu-t/bulletin/index.html
Not only will your responses help TSB to improve the collection and dissemination of information on operational matters for the benefit of the international community, but they will also help to bring our cooperation closer and to establish harmonious relations between your entity and ITU. Therefore, I rely on your kind cooperation in answering this Questionnaire as completely as possible and in returning it to me either by fax (+41 22 730 5853), by E-mail (tsbtson@itu.int) or via the online form (http://www.itu.int/itu-t/bulletin/survey.html), not later than 30 June 2003.

Yours faithfully,

H. Zhao
Director of the Telecommunication
Standardization Bureau

Annex: Questionnaire
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	QUESTIONNAIRE
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	ITU OPERATIONAL BULLETIN


Organization/Company:………………………………..…… Contact point/name:....………………………….…….

Telephone number:…….…………………Fax number:
……………… E-mail address:……………………….

Please answer the following questions giving your own opinions and return the completed Questionnaire before 30 June 2003 to

ITU / TSB

Place des Nations – 1211 Geneva 20 – Switzerland

Fax : +41 22 730 5853 - E-mail: tsbtson@itu.int

1.
ABOUT “ITU OPERATIONAL BULLETIN”
1.1
What is your organization/company’s primary business activity?
	(
International service provider
	(
Press / Media / Magazines

	(
Network operator
	(
Universities / Libraries / Institutions

	(
Telecom Administration
	(
Consultancy

	(
Regulatory Authority
	(
Other, please specify ……………….


1.2
Are you a subscriber to the  “ITU Operational Bulletin”? If yes, since when do you subscribe to it?
	(
Yes, since …………………………….
	(
Not yet


1.3
Do you receive the “ITU Operational Bulletin” on a yearly subscription basis or do you buy single copies?
	(
Yearly subscription
	(
Single copies


1.4
How do you receive the “ITU Operational Bulletin”?
	(
Paper version
	(
E-mail

	(
Fax
	(
Internet


1.5
In what language do you receive it?
	(
English
	(
French
	(
Spanish


1.6
How would you assess the quality of the “ITU Operational Bulletin”?
	
	Very poor
	Poor
	Average
	Good
	Very good

	
Contents
	(
	(
	(
	(
	(

	
Presentation
	(
	(
	(
	(
	(

	
Page layout
	(
	(
	(
	(
	(


1.7
Did you already publish information in the “ITU Operational Bulletin?
	· Yes – Why?
	(
No – Why?


1.8
Please indicate how much you value the “ITU Operational Bulletin” as an authoritative/reliable/timely 
source for exchange communications among Administrations/ROAs and all operators worldwide?

	
	Very poor
	Poor
	Average
	Good
	Very good

	
Authoritativeness
	(
	(
	(
	(
	(

	
Reliability
	(
	(
	(
	(
	(

	
Timeliness
	(
	(
	(
	(
	(
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1.9
Which additional services information would you like the “ITU Operational Bulletin” to contain? 
Please indicate the services:
………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

1.10
Which other sources concerning telecommunications operational information do you receive or 
subscribe to?
	1. ………….………………………………………..……
	3. ………………………………………………………..

	2. …………………………………………………………
	4. ………………………………………………….…….


2.
ABOUT ITU LISTS ANNEXED TO THE “ITU OPERATIONAL BULLETIN”
2.1
Please indicate whether or not (a) you have provided information to the Lists below; (b) you are 
satisfied with the presentation; (c) your are satisfied with the timeliness of publication
	
	Information provided
	Presentation
	Timeliness

	
	Yes
	No
	Yes
	No
	Yes
	No

	Access Codes/Numbers for Mobile Networks (Rec.E.164)
	(
	(
	(
	(
	( 
	( 

	Alternative Calling Procedures (Call-Back)
	(
	(
	(
	(
	( 
	( 

	Bureaufax Table (http://itu.int/itu-t/inr/bureaufax/)
	(
	(
	(
	(
	( 
	( 

	Data Network Identification Codes (DNIC) (Rec. X.121)
	(
	(
	(
	(
	( 
	( 

	Dialling Procedures (Rec. E.164)
	(
	(
	(
	(
	( 
	( 

	International Signalling Point Codes (Rec. Q.708)
	(
	(
	(
	(
	( 
	( 

	Issuer Identifier Numbers (Rec. E.118)
	(
	(
	(
	(
	( 
	( 

	ITU Carrier Codes (ICC) (Rec. M.1400)

(http://itu.int/itu-t/inr/icc)
	(
	(
	(
	(
	( 
	( 

	Mobile Network Codes (MNC) (Rec.E.212)
	(
	(
	(
	(
	( 
	( 

	Names of Administrations Management Domains (ADMD) (Rec. F.400 & X.400)
	(
	(
	(
	(
	( 
	( 

	Service Restrictions
	(
	(
	(
	(
	(
	( 

	Telegram Destination Indicators (Rec. F.32)
	(
	(
	(
	(
	( 
	( 

	Five-letter Code Groups for the use of the International Public Telegram Service (Rec. F.1)
	(
	(
	(
	(
	( 
	( 

	Various Tones used in National Networks (Rec. E.180)
	(
	(
	(
	(
	(
	( 


2.2
Please indicate how we could improve your satisfaction or better satisfy your needs; also mention 
any other List which should be collected by ITU/TSB:
………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

2.3
Would you wish to have some information in the “ITU Operational Bulletin” available in an up-to-date 
database on the ITU Website? If yes, which information?  (   Yes

(      No

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

2.4
If the “ITU Operational Bulletin” is available in electronic version only (via on line or e-mail), will 
you have any difficulty in accessing it?  
If yes, why? 
(   Yes 

(      No

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

3.
GENERAL COMMENTS (Please feel free to add any comments):
………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………
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