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	Ref:


Tel:

Fax:
	Addendum 2 to
TSB Circular 160 

COM 2/RH

+41 22 730 5887
+41 22 730 5853
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-
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- To ITU-T Associates;

-
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-
To the Director of the Telecommunication Development Bureau;

-
To the Director of the Radiocommunication Bureau




	Subject:
	Questionnaire on Member States' experiences with ccTLDs


Dear Sir/Madam,

1
This Addendum 2 to TSB Circular 160 of 24 April 2003 contains the replies received to the questionnaire contained in that Circular and invites further replies.

To date, we have received replies from 60 countries.  These are, in alphabetical order: Armenia, Australia, Botswana, Burkina-Faso, Cambodia, Canada, Chile, China, Congo, Costa Rica, Czech Republic, Cyprus, Denmark, Dominican Republic, Ecuador, Egypt, Estonia, France, Greece, Hong Kong-China, Indonesia, Iran, Italy, Jamaica, Japan, Jordan, Kenya, Kuwait, Kyrgyzstan, Lesotho, Lithuania, Luxembourg, Macedonia, Madagascar, Malaysia, Mexico, Monaco, New Zealand, Nigeria, Niue, Norway, Pakistan, Peru, Portugal, Republic of Korea, Romania, Seychelles, Singapore, Slovak Republic, Spain, Suriname, Sweden, Switzerland, Tanzania, Thailand, Trinidad and Tobago, Uganda, Ukraine, USA, Zambia.

A summary tabulation of the replies received is contained in the Annex of this Addendum.

The full detail of each reply can be accessed at:


http://www.itu.int/ITU-T/studygroups/com02/surveys_cctld.html 

2
We believe that it would be helpful to tabulate addition replies.  Therefore, I would kindly request you to complete the questionnaire contained in TSB Circular 160.  The questionnaire is available at:


http://www.itu.int/md/meetingdoc.asp?type=sitems&lang=e&parent=T01-TSB-CIR-0160 

Additional replies will be published as they are received. 

Yours faithfully,

H. Zhao
Director of the Telecommunication
Standardization Bureau

Annexes: 1
annex
(to Addendum 2 to TSB Circular 160)
Tabulation of replies to the questionnaire

The tables show percentages with respect to the answers received for each question, but there were many non-responses to individual questions (apart from question I.A.1, which was answered by all respondents).

A full table of individual answers, as well as more elaborate tables, can be found in the Excel file available at the site  http://www.itu.int/ITU-T/studygroups/com02/surveys_cctld.html  .

I
GOVERNMENT-CCTLD ISSUES: 

A. Government involvement in the domain

1) How does government involvement or non-involvement manifest itself in your country’s ccTLD? [Please indicate the situation(s) which best describe(s) your ccTLD and provide details]

Is there direct control of the ccTLD? 






1.7%
Is the ccTLD part of a government ministry? 




10.0%
Is the ccTLD a subsidiary company of a government agency or ministry? 
15.0%
Is there a formal contract between the government and the ccTLD? 


10.0%
Is there an ongoing, formal relationship between the government and the ccTLD? 
8.3%
Has there been a governmental endorsement of the ccTLD’s role and management? 
6.7%
Is there an informal, unofficial or ad hoc relationship between the government and the ccTLD?
 













28.3%
Is there no relationship between the government and the ccTLD? 


20.0%

2) Are there any plans to change the situation? [If so, please indicate which situation you expect would prevail in the future.]

Yes? 
49.1%
No? 
50.9%
No answer: 3
3) What is the status of government-ccTLD relations? [Please indicate the situation(s) which best describe(s) your ccTLD and provide details]
The tabulations for this question are percentage of countries replying, the total is greater than 100% because multiple replies are possible.
Is there legislation that grants the government ultimate authority over the ccTLD? 
20.0%
Has the government made recent efforts to: 







Pass legislation that affects the ccTLD? 





18.3%
Establish a commission or body to examine ccTLD management or legislation? 28.3%
Speak in parliament, a national legislature, in public or in other circumstances about ccTLD management issues? 






20.0%
Consider formalizing the ccTLD-government relationship? 


31.7%
Does your country’s ccTLD make decisions independently of the government? 
60.0%
4) Are there any plans to change the situation? [If so, please indicate which situation you expect would prevail in the future.]

Yes? 
52.7%
No? 
47.3%

No answer: 5
5) Which government agencies are responsible for government-ccTLD relations? [Please indicate the situation(s) which best describe(s) your ccTLD and provide details]

Telecommunications regulatory body? 
30.0%
Ministry of Telecommunications? 
35.0%
Ministry of Science and/or Technology? 15.0%
Ministry of Justice? 


1.7%
Other? 






21.7%
6) Are there any plans to change the situation? [If so, please indicate which situation you expect would prevail in the future.]

Yes? 
24.1%
No? 
75.9%
No answer: 2
B. Internet Governance Participation

1) Does the government send a representative to or otherwise participate in meetings of the Government Advisory Committee (GAC) of the Internet Corporation for Assigned Names and Numbers (GAC)? [If not, please provide details]

Yes? 
61.8%
No? 
38.2%
No answer 5
2) Does the government or ccTLD send a representative to or otherwise participate in ICANN meetings? [If not, please provide details]

Yes? 
74.5%
No? 
25.5%
No answer 5
3) I. Please indicate whether there are contracts between the government and ICANN and/or the ccTLD and ICANN:

Between ICANN and the government? 
15.8%
Between ICANN and the ccTLD? 
84.2%
No answer 41
II. Please indicate the key factors that contributed to the ccTLD or government deciding to formalize the relationship.

III. Did any impediments arise in formalizing this relationship?
Yes? 
24.2%
No? 
75.8%
No answer 27
II
CCTLD STRUCTURE & POLICIES:

A. General

1) What kind of structure best defines the ccTLD? [Please indicate the situation(s) which best describe(s) your ccTLD and provide details]

A commercial enterprise 


21.1%
A non-profit corporation or organization 40.4%
A public entity 




14.0%
An academic entity 


19.3%
Operated by an individual 

5.3%
No answer 3
2) How does your country’s ccTLD meet its operating costs? [Please indicate the situation(s) which best describe(s) your ccTLD and provide details] 
The tabulations for this question are percentage of countries replying, the total is greater than 100% because multiple replies are possible.
Through registration fees 





68.3%
Through membership fees 




6.7%
Through government contributions 



3.3%
Voluntarily run TLD 





5.0%
The domain is commercially run by an out-of-country entity 
8.3%
Other – please provide details 




10.0%
B. Board composition

If your ccTLD has a board of directors or advisors, please give details about the following:

1) What is the size of the board? 9.8
2) Is there public participation in the nomination or voting process for board members? [If yes, please provide details] 

Yes? 
25.0%
No? 
75.0%
No answer 16
3) If there is government involvement on the board, what role does it play?

Chairperson 





19.2%
Voting member in a government capacity 
42.3%
Voting member in a personal capacity 

23.1%
Non-voting member in a government capacity 
11.5%
Non-voting member in a personal capacity 
3.8%
No answer 34
C. General ccTLD policy

1) Please rate the following objectives of your ccTLD from 1 to 9, where most important is 1 and least important is 9.   

Registration size of the TLD 







6.3 (ave)
Low cost of registration 








5.1 (ave)
Ease of registration 








4.0 (ave)
Efficiency of domain name system in your country 




2.9 (ave)
The local Internet community’s cooperation in the ccTLD management 

5.4 (ave)
Preservation of the public interest in the domain name system 



3.4 (ave)
Align with the government’s general telecommunication policy or other policies 
4.9 (ave)
Protection of intellectual property rights 






4.3 (ave)
Transparency and accountability in ccTLD management 



3.2 (ave)
2) Has the board/executive had any consultations in the past three years about the future policy direction or structure of the ccTLD?  [If yes, please explain or provide references.] 

Yes? 
67.3%
No? 
32.7%
No answer 5
3) Are the ccTLD’s goals and objectives consistent with your country’s telecommunication policy? [Please provide details or references].

Yes? 
80.0%
No? 
20.0%
No answer 10
4) Does your ccTLD actively pursue the public interest in the domain name system in your country? [Please provide details or references].

Yes? 
82.0%
No? 
18.0%
No answer 10
D. Policy making approach

1) How does/has your ccTLD formulate its policies? [Please indicate the situation(s) which best describe(s) your ccTLD and provide details or references] 
The tabulations for this question are percentage of countries replying, the total is greater than 100% because multiple replies are possible.
Through public consultations 


31.7%
Through public elections 



1.7%
Through government initiatives or directives 
18.3%
Through board of directors 


35.0%
Through employee/manager initiatives 

41.7%
2) Who supervises and/or approves the policies (apart from general supervision by anti-trust authorities)? 
The tabulations for this question are percentage of countries replying, the total is greater than 100% because multiple replies are possible.
ccTLD itself (no external supervision apart from anti-trust authorities) 63.3%
Government agency 






21.7%
Other 










16.7%
E. WHOIS policy

1) Has your country’s ccTLD established a WHOIS policy that addresses public access to registrant information? [If yes, please provide details or references]
Yes? 
67.9%
No? 
32.1%
No response 7
F. Dispute Resolution Policy

1) Has your country’s ccTLD implemented a domain name dispute resolution policy?
Yes? 
66.0%
No? 
34.0%
No answer 7
2) If yes, is the policy: 

A national implementation of the ICANN UDRP 



17.1%
A Country-specific policy modelled on the ICANN UDRP 


28.6%
A Country-specific policy unlike the ICANN UDRP 



14.3%
Based on the ccTLD best practices for the prevention and resolution of Intellectual Property disputes published by the World Intellectual Property Organization (WIPO) 
40.0%
No answer 25
3) If your country’s ccTLD has implemented a domain name dispute resolution policy, who provides the dispute resolution services?

Local commercial arbitration providers 

38.7%
International commercial arbitration providers 
19.4%
ccTLD conducts its own 



29.0%
Government or non-profit service 

12.9%
No answer 29
G. Internationalized Domain Names (IDN) policy

1) Does your country’s ccTLD have a policy on IDN? [If yes, please provide details or references]
Yes? 
20.8%
No? 
79.2%
No answer 7
III
Commercial issues:

1) Does your country’s ccTLD have local presence requirements or restrictions for registration? [If yes, please provide details or references]
Yes? 
55.8%
No? 
44.2%
No answer 8
2) Does your country’s ccTLD have other restrictions on registration? [If yes, please provide details or references]
Yes? 
67.3%
No? 
32.7%
No answer 8
3) What registrar model does your country’s ccTLD employ?
Only the ccTLD can register domains 






45.3%
A subsidiary of the ccTLD manages domain registration 



1.9%
The ccTLD has contracted out the registration of domains to a single company 
3.8%
The ccTLD has contracted out the registration of domains to multiple registrars 
34.0%
The ccTLD operates a competitive and open reseller model 



15.1%
No answer 7
4) What is the price for ccTLD domain registration in your country?  [Please indicate the cost of a one-year registration, in US dollars]

$33.78 (ave)
5) Are there different registration prices for non-residents?
Yes? 
13.5%
No? 
86.5%
No answer 8
6) Who supervises and/or approves the prices for ccTLD domain registration in your country (apart from general supervision by anti-trust authorities)?
ccTLD itself (no external supervision apart from anti-trust authorities) 85.2%
government agency 






7.4%
other 










7.4%
No response 6
7) How fast is your country’s ccTLD registration process? [Please indicate the situation(s) which best describe(s) your ccTLD and provide details] 
The tabulations for this question are percentage of countries replying, the total is greater than 100% because multiple replies are possible. 

We provide immediate online registration 





31.7%
We have an email-based registration process 





30.0%
We have a mail-in/fax registration process 





21.7%
We verify each registration individually to confirm it meets all registration requirements 46.7%
V
Definitions: 

TLD: 

Top Level Domain - refers to the suffix attached to Internet domain names [Example:  The org in www.icann.org].

ccTLD: 
Country Code Top Level Domain – where the suffix attached to the domain name refers to a country. [Example: The ca in www.canada.ca].

gTLD: 

Generic Top Level Domain – refers to the non - country code TLDs such as .com, .org, .net .biz, .edu.

GAC: 

The Government Advisory Committee of ICANN which is comprised of appointed representatives of national governments. Its function is to advise the ICANN Board on matters of concern to governments.

WHOIS: 
A database which contains registration information about any given domain name, including who registered it, when it was created and who to contact at that domain.

UDRP: 

ICANN’s Uniform Domain-Name Dispute-Resolution Policy which is applied by registrars in the .aero, .biz, .com, .coop, .info, .museum, .name, .net, and .org top-level domains to resolve disputes before a registrar will cancel, suspend, or transfer a domain name.

IDN: 
Internationalized Domain Names – standardizing and translating non-roman symbols and language so that it can be resolved by the existing domain name system.

Presence requirements and restrictions:  Many TLDs require registrants to meet certain conditions in order to be able to register a domain name.  [Example: .us requiring registrants to be U.S. citizens or residents; .fi requiring registrants to be registered trademark holders in Finland].

________________
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