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Geneva, 13 January 2003

	Ref:


Tel:

Fax:
	TSB Circular 142

COM 3/ST

+41 22 730 5989
+41 22 730 5853
	-
To Administrations of Member States of the Union

	E-mail:
	tsbsg3@itu.int
	Copy:

-
To ITU-T Sector Members;

- To ITU-T Associates;

-
To the Chairman and Vice-Chairmen of Study Group 3;

-
To the Director of the Telecommunication Development Bureau;

-
To the Director of the Radiocommunication Bureau




	Subject:
	Questionnaire on conditions for provision of call-back


	Action:
	Please return the questionnaire by 15 March 2003 
at the latest


Dear Sir/Madam,

1
In conformity with the decisions taken by the ITU Plenipotentiary Conference (Marrakesh, 2002) (see Resolution 21Rev.), the responsible ITU-T Study Groups are continuing their studies on call-back practices with a view to developing appropriate solutions and recommendations.

2
The World Telecommunications Standardization Assembly (Montreal, 2000) adopted Resolution 29 on alternative calling procedures on international telecommunication networks. In that Resolution, the sovereign right of each country to regulate its telecommunications, as expressed  in the basic instruments of ITU, was reaffirmed. In this regard, each country has the right to authorize, prohibit or regulate call-back practices. National regulatory measures must be respected by other countries within the limits of their own legislation, and the recognized operating agencies (ROAs) and administrations concerned must communicate and collaborate. To facilitate this collaboration, a draft guideline has been prepared under which ITU is to collect information once a year on the positions adopted by each country in respect of call-back practices within its territory and disseminate the findings by the most effective method. Administrations and ROAs receiving this information must take all necessary steps to prevent call-back practices from being supplied to countries which prohibit them.

3
In response to this request, the TSB has circulated the questionnaire each year since 1996. The results were disseminated by a TSB Circular and posted on the Study Group 3 website. 

At the request of Study Group 3, the TSB has prepared a seventh questionnaire which is attached hereto and which I would kindly request you to complete. Only the Administration representing the Government of your country should reply to this questionnaire, and replies should reach the TSB by 15 March 2003 at the latest. The results will be published in a further circular as soon as all replies have been received

4
I cannot overemphasize the importance of this questionnaire, which will enable a system to be set up for collaboration between administrations/ROAs aimed at tackling the difficulties experienced by a number of countries regarding the provision of call-back practices. I therefore count on your active co-operation in ensuring that your reply is as full as possible and that it reaches me by the prescribed deadline.

Yours faithfully,

H. Zhao
Director of the Telecommunication
Standardization Bureau

Annex: 1

Please return this questionnaire, duly completed, to the following address:

Telecommunication Standardization Bureau/ITU
Place des Nations
CH-1211 Geneva 20 Switzerland
Fax: +41 22 730 5853
E-mail: tsbsg3@itu.int

annex
(to TSB Circular 142)
Reply to the questionnaire on the practice of call-back in your country

Name of your Administration: 


Country:


Contact person:


Tel.: ............................................................. Fax.: 


1.
If you have already replied to our previous questionnaires, and if your replies are still the same, please tick the box on the right and go directly to question 5.















(
If not, please go on to question 2.

2.
Is the use of call-back in your country (please tick the correct answer):

–
prohibited ?
...............................

–
regulated ?
...............................

–
not regulated ?
...............................

–
not determined ?
...............................

3.
Does your country permit call-back operators to be established in your territory?

–
Yes:

...............................

–
No:


...............................

4.
Does your country plan to prohibit/regulate call-back practices in the future?

–
No:


..........................

–
No decision has been taken:
..........................

–
Yes, through the existing laws/regulations:
..........................

–
Yes, through legislation to be enacted soon:
..........................

5.
Do you think that this questionnaire is useful and that we should continue the same exercise in the future?

Yes
(


No
(
6.
Should you wish to explain the situation in detail, please offer your comments below:

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

____________________
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