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	Subject:
	Questionnaire on the use of public telecommunication services for emergency and disaster relief operations


Dear Sir/Madam,

1
ITU-T Circular Letter 120 announced the work being initiated to address the issues associated with establishment of telecommunication capabilities in public telecommunication networks to support disaster relief operations. Further, in its meeting 15-25 October 2002, ITU-T Study Group 16 approved new Question I/16, (“Use of public telecommunication services for emergency and disaster relief operations” to help progress work in this area (see http://www.itu.int/ITU-T/studygroups/com16/sg16-qi.html for the text of the question). 

2
Recognizing that there are a number of telecommunication capabilities that are used to mitigate emergency conditions, this work will focus specifically on provision of preferential treatment of communications through the public telecommunication networks for authorized authorities to organize and coordinate disaster relief operations. The communication applications to be addressed include, voice, data, telemetry, message, video, and other multimedia capabilities. A description of the work at hand is contained in the text of Q.I/16 as well as on the ITU-T SG 16 website (see http://www.itu.int/ITU-T/studygroups/com16/ets).

3
Recommendation E.106, “International Emergency Preference Scheme (IEPS),” addresses preferential treatment of emergency voice traffic in the PSTN, ISDN, and PLMN for authorized authorities. Draft Recommendation F.706, “International Emergency Multimedia Service (IEMS),” will extend E.106 to include a variety of multimedia applications over any transport technology. The work under Q.I/16, in cooperation with Study Group 2, Q.3/2, will produce an overall requirements analysis and definition to serve as a basis for future capabilities in the public telecommunication networks for authorities to use for disaster relief operations.

4
The questionnaire in Annex 1 is intended to seek information about current public telecommunication capacities that exist within national borders for supporting disaster recovery efforts. In addition, identification of specific requirements is requested for supporting communications in future telecommunication networks to assist disaster relief activities in organizing and coordinating recovery operations. Recognizing that these capabilities are implemented and managed by Administrations within national borders, provisioning of emergency telecommunications capabilities internationally across national borders through common gateways and interfaces could assist and benefit disaster mitigation and recovery efforts.

5
To that end, your assistance is requested in gathering information outlined in the aforementioned questionnaire. Please elaborate and provide as much detail as possible in response to its questions. If complete information cannot be related because it is proprietary or sensitive, please indicate this status. The responses received to this questionnaire will be used to develop a comprehensive statement of requirements to serve as the basis for further work in the development of technical solutions for telecommunication capabilities in public networks to support disaster relief operations.

6
You are thus requested to reply to the questionnaire reproduced in Annex 1 and to send responses (electronically or on paper), to the Rapporteur of Q.I/16, Mr. Harold Folts (copy to tsbsg16@itu.int, Fax +41-22-730-5853) before 1 April 2003:



Mr. Harold Folts


Fax: +1-703-607-4830


Email: foltsh@ncs.gov
Yours faithfully,

H. Zhao

Director of the Telecommunication

Standardization Bureau

Annex: 1

anneX 1 to
(to Circular 132)

QUESTIONNAIRE ON THE USE OF PUBLIC TELECOMMUNICATION SERVICES FOR EMERGENCY AND DISASTER RELIEF OPERATIONS
Please elaborate and provide as much detail as possible in response to its questions. If complete information cannot be related because it is proprietary or sensitive, please indicate this status. The responses received to this questionnaire will be used to develop a comprehensive statement of requirements to serve as the basis for further work in the development of technical solutions for telecommunication capabilities in public networks to support disaster relief operations.

1. Do you have any existing public telecommunication networks with a preferential scheme? 

a. Does this capability apply to emergency and disaster relief operations? Please include description of preferential process.

b. Is this capability always available or only invoked upon declaration of a disaster?

c. Is pre-emption of non-preferential traffic allowed and used?

d. Is there authentication of users for access at any point (line),

e. Are marked dedicated access points available?

f. Is there a method for preferential delivery of communication (call)?

g. Is there a priority access for wireless terminals (mobile or cellular)?

h. Does this apply only to voice traffic?

2. Do you plan to require preferential treatment capabilities in future public networks?

a. Will this capability be based upon packet- technology (IP, ATM, etc.)? 

b. Will this capability apply to emergency and disaster relief operations? Please include description of preferential process.

c. Will this capability always be available or only invoked upon declaration of a disaster?

d. Will pre-emption of non-preferential traffic be allowed and used?

e. Will there be authentication of users for access at any point (line),

f. Will marked dedicated access points be available?

g. Will there be a method for preferential delivery of communication (call)?

h. Will there be a priority access for wireless terminals (mobile or cellular)?

i. Will this apply only to voice traffic?

3. Do you have requirements for interfacing dedicated emergency capabilities (e.g. national emergency networks) with the public telecommunication networks to extend coverage for emergency communications using the preferential treatment capability?

4. Do you have requirements for priority communications from your network needing to be terminated in another country with some degree of priority?

5. What enhanced applications would you find desirable for future disaster relief operations? (e.g. Email, instant messaging, video conference, broadcast video, telemedicine video, telemedicine telemetry.)

Please forward your responses to this questionnaire to the Rapporteur of Q.I/16, Mr. Harold Folts (foltsh@ncs.gov, Fax +1-703-607-4830) with copy to tsbsg16@itu.int, Fax +41-22-730-5853)
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