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	Subject:

	Approval of 1 new and 1 revised Question 


Dear Sir/Madam,

1.  At the request of the Chairman of Study Group  16 “Multimedia Services, Systems and Terminals” I have the honour to inform you that, in accordance with the procedure described in Resolution 1, Section 7, § 7.3.2, of  WTSA (Montreal, 2000), Member States and Sector Members present at the last meeting of this Study Group which was held in Geneva from 15 to 25 October agreed by reaching consensus to approve the following new and revised Questions:

Revision of Question C/16 - Multimedia applications and services (see Annex 1)

New Q. I/16   Emergency Telecommunication Services work in ITU-T Study Group 16 (see Annex 2)

2.  Questions C/16 and I/16 are therefore approved.

3.  The resulting Recommendations for Q.C/16 continue to fall under the Alternative Approval Process (AAP). The Recommendations for new Q.I/16 may fall under either the AAP or Traditional Approval Process (TAP), depending on the standardization area of each Recommendation.
Yours faithfully,

H. Zhao
Director of the Telecommunication
Standardization Bureau

Annexes: 2

ANNEX 1
(to TSB Circular 131)

Revision of Question C/16 – Multimedia applications and services  (Continuation of part of Questions 1 and 2/16)

Background and justification

ITU-T Study Group 16 has successfully established H.300- and T.120-series system Recommendations largely for real-time video and data conferencing applications in various network environments. Based on these systems, we can configure other applications such as distance learning, telemedicine, satellite offices where additional sets of specifications would be required to make different systems interoperable. It is noted that utilization of rich IP supported services together with the audiovisual functionalities would play an important role in these applications. 

Furthermore there is a wide range of multimedia services other than multimedia conferencing which are dealt with inside and outside ITU. There is a need for standardized international multimedia applications and services which will fully meet evolving user needs and guarantee the compatibility of multimedia systems and terminals on a worldwide basis. Across different networks SG 16 has developed a general methodology for description of services as F.700 and applied it to F.700-series service Recommendations. The user requirements are captured through specific application scenarios and a modular approach facilitates evolution and interoperability.

This Question is motivated to study a consistent approach for various generic multimedia applications and services taking into consideration the increasing technical convergence of the telecommunications, television and computer fields and to apply it specifically to the applications and services developed by SG 16.

Study items

•
Identify multimedia services and applications studied by ITU and other bodies and produce a map of their interrelationship.

•
Identify priorities to respond to the market demand.

•
Identify missing and overlapped areas.

•
Harmonize development of multimedia applications and services with that of network services. 

•
Apply the general service description methodology defined in F.700 to all the multimedia services.

•
Extend this methodology to generic applications.

•
Identify the services and applications to be explored by SG 16.

•
Define the scope of those services and applications under SG 16 responsibility.

•
Define the requirements for those services and applications under SG 16 responsibility which contribute to development of the specification.

•
Study the requirements for metadata in real-time multimedia communications, and ensure the development of appropriate standards in cooperation with other relevant SDOs.
NOTE - The service description should not cause unnecessary constraints. They should provide the minimum characteristics for the terminals and systems to support the service, but allow service providers to add any enhancement they wish to offer to their customers.

Specific task objectives with expected time-frame of completion


Production of an initial map of multimedia services and applications: early 2001.

•
Update of the map: 2002-4.

•
Production of the scope and requirements capture for the services and applications under SG 16 responsibility: 2001.

•
Creation of F-series Recommendations on F.MRS (retrieval services (NOTE 1)), F.MDS (distribution services (NOTE 2)), F.MMS (messaging services), F.MCLS (collection services), F.EMS (emergency multimedia services), F.Ecom (e-commerce services or applications) and F.TM (telemedicine applications): 2002.

•
Enhancements and improvements to existing Recommendations: T.100, T.101, T.102, T.103, T.104, T.105, T.106, T.107, T.170, T.171, T.172, T.173, T.174, T.175, T.176, T.504, T.523, T.541 and T.564.

•
Coordination of Project M.3 on electronic commerce.

NOTE 1 - Including interactive audiovisual and multimedia services.

NOTE 2 - Including broadcasting services.

Relationships

•
SG 16 Mediacom 2004 Project.

•
ITU-T SGs 2, 9, 11, 12, 13, 15 and 17, ITU-R SGs 10 and 11 for broadcast services and applications.

•
IETF for Internet services.

•
Questions 1-5 of SG 16 for specific systems.

•
SG 13 IP Project.

•
SG 13 GII Project.

•
ISO, IEC and UN/ECE for the MoU on electronic business (Project M3).

ANNEX 2
(to TSB Circular 131)

Question I/16  – Use of public telecommunication services for emergency and disaster relief operations

Background and justification

The focus of this question is to address public telecommunication services that authorities can use to communicate during emergency and disaster operations. This capability, referred to as the emergency telecommunication service (ETS), will enable communications from authorized users to have preferential treatment for organizing and coordinating disaster relief operations. Preferential treatment is particularly important because telecommunication networks often experience severe stress during these events due to high traffic demands, bandwidth limitation, and possibly infrastructure damage.

Unexpected natural and manmade disasters may occur anywhere at any time. The very nature of disasters requires immediate response for organizing and coordinating recovery operations. Critical disaster recovery activities may be aided by ready availability and accessibility to public telecommunication resources to support urgent communications. The development and standardization of telecommunication capabilities to support emergency and disaster relief communications is needed.

There are a variety of telecommunication capabilities for use in emergency situations. The scope of this question addresses the capabilities specifically for authorities to use public telecommunication services for emergency and disaster relief operations. However, it is recognized that some of the technical solutions emerging from this work could be applicable to other emergency telecommunication capabilities. In addition, consideration could be given to possible interfacing between public networks providing ETS capabilities and dedicated systems used by authorities during disaster relief operations.

This question addresses a variety of issues associated with converging and evolving next generation networks including consideration for multimedia applications, as well as traditional telephony. Standards that emerge from this work are intended to apply to international ETS traffic.

Development of ETS capabilities is being addressed by many standards development and disaster relief organizations. Therefore, cooperation and liaison (coordination) among the many organizations representing different interest areas is essential to ensure consistency and completeness in the provisioning of effective telecommunication capabilities to support emergency and disaster relief operations.

Study items

1. Identify organizations addressing the various aspects related to telecommunication capabilities for emergency and disaster relief operations

2. In conjunction with Study Group 2, identify user requirements for ETS capabilities, e.g. solicit input from Administrations and disaster relief organizations.

3. Define ETS capabilities drawing from identified user application requirements. 

4. In conjunction with Study Group 17, define security aspects for authentication of users and prevention of interference, e.g. spoofing, changing content, denial of service, eavesdropping, with ETS traffic.

5. Define the terminology associated with ETS capabilities for emergency and disaster relief operations

Specific task objectives with expected time-frame of completion

1. Develop and maintain a table of work items related to ETS being addressed by standards development organizations and other relevant organizations, which provides initial and eventual target dates for completion of the work items – living document

2. Develop an emergency telecommunication requirements Recommendation – first draft May 2002.  This continuing work will draw from actual user. This is a SG2 objective –first draft June 2003

3. Identify the ETS capabilities that are needed to fulfill the requirements – first draft January 2004 

4. Liaise with organizations or activities responsible for addressing specific capabilities – ongoing

5. Develop a system framework Recommendation identifying the components needed to support the ETS capabilities –2005

Relationships

ITU-T Study Groups 2, 3, 4, 9, 11, 12, 13, 15, 17, and SSG

Questions of related topics within ITU-T Study Group 16, e.g., 2, F, G, and C-Metadata Ad Hoc

ITU-R – WP 4B, WP 8B, and WP 9B

ITU-D - Study Group 2

UN Working Group on Emergency Telecommunications (WGET)

Internet Engineering Task Force (IETF) – IAB, IESG, ieprep Working Group

European Telecommunications Standardization Institute (ETSI), OCG EMTEL, Partnership Project MESA, ETSI Project TIPHON, and Partnership Project 3GPP

Telecommunications Industry Association (TIA) Partnership Project 3GPP2

Asia-Pacific Telecommunity Standardization Program (ASTAP) Expert Group on Public Disaster Relief Communications

User organizations – UN and other international disaster relief organizations
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