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Geneva, 19 June 2002

	Ref:


Tel:

Fax:
	TSB Circular 108

COM 2/RH

+41 22 730 5887
+41 22 730 5853
	-
To Administrations of Member States of the Union

	E-mail:
	tsbsg2@itu.int 
	Copy:

-
To ITU-T Sector Members;

-
To ITU-T Associates;

-
To the Chairman, Deputy Chairman and Vice-Chairmen of Study Group 2;

-
To the Director of the Telecommunication Development Bureau;

-
To the Director of the Radiocommunication Bureau


	Subject:
	Various tones used in national networks


Dear Sir/Madam,

1
We are in the process of updating the List on Various Tones used in National Networks, last published in April 1998 as annex to the ITU Operational Bulletin No. 665.

2
Administrations are kindly requested to verify the data for their country, by checking the List on Various Tones used in National Networks, which is available with free access on the Internet at http://www.itu.int/ITU-T/inr/codes.html .

3
We would also like to request Administrations to complete the Notification Form on Change of tones used in national networks (see Annex 1), available at http://www.itu.int/ITU-T/inr/forms/tones.html, even if there have been no modifications in data since 1998.  The forms, notifying only those tones most frequently used, should be submitted on completion to the TSB at Fax: +41 22 730 5853 or E-mail: tsbtson@itu.int.  The deadline has been fixed at 2 September 2002.  

4
Your attention is drawn to ITU-T Recommendations E.180 to E.182, which provide guidance on the technical characteristics of tones for the telephone service, and set limits for tone cadences and frequencies.  The use of standard audible tones provides advantages to both customers and operators.  These can be measured in the successful completion of calls by customers and easy recognition of any tones, independent of country of origin.

5
Your replies will be essential in maintaining an accurate List for use by operators.  I rely on your assistance in ensuring that Notification Forms reach us by 2 September 2002.

Thank you for your kind cooperation.

Yours faithfully,

H. Zhao
Director of the Telecommunication
Standardization Bureau

Annex: 1

Notification Form on Change of tones used in national networks
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Notification Form for
Change of tones used in national networks

Country/Organisation:
Contact-person, Name:

Tel: Fax: Email:
Tone Frequency (Hz) Cadence (seconds)
Dial tone
Ringing tone
Busy tone

Congestion tone

Special information tone

Call waiting tone

Pay tone

Other new or changed tones

Dial Tone: A tone advising that the exchange is ready to receive call information and inviting the user to start
sending call information.

Ringing Tone: A tone advising the caller that a connection has been made and that a calling signal is being
applied to a telephone number or service point.

Busy Tone: A tone advising the caller that the telephone number is busy.

Congestion Tone: A tone advising the caller that the groups of lines or switching equipment necessary for the
setting-up of the required call or for the use of a specific service are temporarily engaged.

Special Information Tone: A tone advising the caller that the called number cannot be reached for reasons
other than "subscriber busy" or "congestion".

The tone may also be used in conjunction with recorded announcements to signify that what the
caller is about to hear is a recording. It should always be used to precede all call failure announcements.

Call Waiting Tone: A tone advising the user of the call waiting supplementary service who is engaged on a
call that someone is attempting to call his number.

Pay Tone: A tone advising users of a payphone that a payment is required.

Explanation of symbols

Frequency in Hz: f1xf2 f1 is modulated by f2
f1+f2 the juxtaposition of two frequencies f1 and f2 without modulation
f1/f2 f1 is followed by f2
f1//f2 in some exchanges frequency f1 is used and in others frequency f2 is

used.
Cadence in seconds: ON — OFF







