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 I am honoured to introduce this fi rst volume of a compendium presenting the 
views of Heads of State and Government at the fi rst phase of the World Summit on the 
Information Society (WSIS). It contains extracts from their statements at the event, held in 
Geneva in December 2003. 

Today, information and communication technologies (ICT) have become a vital source of 
social development and economic growth. At ITU, we are committed to helping the evo-
lution of the telecommunication and information networks that are necessary to connect 
the world. We are committed to bringing about a future in which everyone, everywhere, 
can participate in the global information society. That is why we took the leading role in 
organizing WSIS, with the second phase held in Tunis in November 2005. 

At the Summit’s fi rst phase, world leaders issued a Declaration of Principles for building 
the information society, along with a Plan of Action. They agreed targets that include 
connecting, by 2015, all villages around the world, and bringing ICT to all universities, 
schools, research centres, public libraries and other facilities, as well as clinics and hos-
pitals. Local and central government departments should also be connected and acces-
sible online. World leaders recognized the role of ICT in achieving the United Nations 
Millennium Development Goals, which range from halving extreme poverty to putting all 
children into primary school, and from improving health care to ensuring environmental 
sustainability — all by 2015. 

Foreword
Dr Hamadoun I. Touré

Secretary-General
International Telecommunication Union
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We have made tremendous progress in connecting the world since 2003. According to 
the ITU WSIS Stocktaking 2008 Report, released in May, more than 3800 activities are 
being undertaken by governments, businesses, civil society, international organizations 
and other stakeholders to provide more people with access to ICT. However, as the 2015 
target date draws ever closer, much remains to be done. 

At ITU, our immediate strategy has been to concentrate on a regional approach, starting 
with Africa and moving on to other regions. It was my great pleasure to join leaders of 
government, business and international and regional organizations at the Connect Africa 
Summit, in Kigali, Rwanda, in October 2007. The event was held under the patronage of 
President of Rwanda Paul Kagame, to whom I extend my deepest gratitude. Signifi cant 
steps were taken at the summit, including a commitment to develop broadband infra-
structure to interconnect all African capitals and major cities, and improve links with the 
rest of the world, by 2012. In addition, it was announced that investments worth some 
USD 55 billion are foreseen for boosting ICT infrastructure in Africa over the next few 
years, largely from the private sector. This is very encouraging news.

Summits for other world regions will follow. ITU plans to use them to add momentum to 
the mobilization of human, fi nancial and technical resources that are required to bridge 
major gaps in ICT infrastructure. Developing countries need modern, reliable broad-
band infrastructure in order to create jobs for economic growth. The end result will be a 
strengthening of their competitive position in the global economy.

ITU is not only the world’s oldest global agency concerned with ICT, the Union also pro-
vides the premier platform where governments and the private sector can fi nd ways to 
make progress for the benefi t of all. Civil society groups also provide their valuable in-
put, and I hope that a growing number will become associated with our mission. World 
leaders have recognized its importance, and I commend this compendium as a key his-
torical resource to help remind us of their vision as we seek to connect the world. 
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Heads of State and Government with the Secretary-General 
of the United Nations, Kofi  A. Annan, and the Secretary-General 
of the International Telecommunication Union, Yoshio Utsumi, 

at the fi rst phase of the World Summit on the Information Society, 
Geneva, December 2003
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 We are going through a historic transformation in the way we live, learn, work, 
communicate and do business. We must not do so passively, but as makers of our own 
destiny. Technology has produced the information age. Now it is up to all of us to build 
an information society. 

This Summit is unique. Where most global conferences focus on global threats, this one 
will consider how best to use a new global asset. We are all familiar with the extraordi-
nary power of information and communication technologies. 

From trade to telemedicine, from education to environmental protection, we have in our 
hands, on our desktops and in the skies above, the ability to improve standards of living 
for millions upon millions of people. 

We have tools that can propel us towards the Millennium Development Goals; instru-
ments with which to advance the cause of freedom and democracy; vehicles with which 
to propagate knowledge and mutual understanding. 

We have all of this potential. The challenge before this Summit is what to do with it. The 
so-called digital divide is actually several gaps in one. There is a technological divide — 
great gaps in infrastructure. There is a content divide. A lot of web-based information is 
simply not relevant to the real needs of people. And nearly 70 per cent of the world’s 
websites are in English, at times crowding out local voices and views. 

There is a gender divide, with women and girls enjoying less access to information tech-
nology than men and boys. This can be true of rich and poor countries alike: some de-
veloping countries are among those offering the most digital opportunities for women, 
while some developed countries have done considerably less well. 

There is a commercial divide. E-commerce is linking some countries and companies ever 
more closely together. But others run the risk of further marginalization. Some experts 
describe the digital divide as one of the biggest non-tariff barriers to world trade. 

Address by
Kofi  A. Annan

Secretary-General* of the United Nations

* Mr Annan was Secretary-General of the United Nations from 1997 to 2006.
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And there are obvious social, economic and other disparities and obstacles that affect a 
country’s ability to take advantage of digital opportunities. 

We cannot assume that such gaps will disappear on their own, over time, as the diffusion 
of technology naturally spreads its wealth. An open, inclusive information society that 
benefi ts all people will not emerge without sustained commitment and investment. We 
look to you, the leaders assembled here, to produce those acts of political will. 

We also look to the business community, which I am glad to say is represented here 
in impressive numbers. The future of the information technology industry lies not so 
much in the developed world, where markets are saturated, as in reaching the billions of 
people in the developing world who remain untouched by the information revolution. 
E-health, e-education and other applications can offer the new dynamic of growth for 
which the industry has been looking. 

We look to civil society groups, in particular, for their rich knowledge of hopes and con-
cerns at the local level, among communities that are eager to join in the global exchange 
of ideas and information, but may also feel their identities are threatened by a pre-pack-
aged global culture. 

And we look to media organizations, which are both creators of content and essential 
watchdogs. Indeed, the right to freedom of opinion and expression is fundamental to de-
velopment, democracy and peace, and must remain a touchstone for our work ahead. 

Information and communication technologies are not a panacea or magic formula. But 
they can improve the lives of everyone on this planet. Yet even as we talk about the pow-
er of technology, let us remember who is in charge. While technology shapes the future, 
it is people who shape technology, and decide what it can and should be used for. 

So let us embrace these new technologies. But let us recognize that we are embarked on 
an endeavour that transcends technology. Building an open, empowering information 
society is a social, economic and ultimately political challenge. 
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 Since it was established in 1865, ITU’s mandate has been constantly evolving — 
from the facilitation of cross-border telecommunications to today’s very important man-
date of spearheading policies and technologies that extend the benefi ts of communica-
tion to all citizens, around the globe.

When I took over as Secretary-General of ITU in 1999, I had one ambition: to oversee the 
expansion of telecommunication services in every corner of the world. It gives me great 
satisfaction to tell you today that we have had unprecedented growth, as never before. 
In 1999, there were around 1.5 billion telephone lines worldwide. But in just the last four 
years we have added 1 billion more. This is a remarkable achievement, especially as 
more than 75 per cent were installed in the developing world. 

ITU is making untiring efforts to bring the benefi ts of information and communication 
technologies (ICT) to every part of the global community. And we are proud to be the 
lead agency organizing the World Summit on the Information Society (WSIS), on behalf 
of the United Nations system. As ITU Secretary-General, I have followed every step of 
the Summit process. It has been a long and hard journey. To make WSIS meaningful and 
substantive, I decided it would have to be a Summit with a difference: a Summit that is 
inclusive, refl ects the changes in the modern world and the pervasive and fundamental 
nature of the transformation brought about by the information society. 

Hence, the Summit has many innovations. It is being held in two-phases, it includes par-
ticipation by the private sector and civil society in the whole process, and it benefi ts from 
a multi-disciplinary executive secretariat. All are quite new for UN summits. And in prepa-
ration for WSIS, regional meetings took place in many parts of the world for delegates 
to debate the issues, while our sister international organizations have also been very 
active. I thank all stakeholders for their excellent inputs and contributions. And I would 
be failing in my duty if I did not thank both WSIS host countries for their excellent and 
generous support. 

Address by
Yoshio Utsumi

Secretary-General* of the International 
Telecommunication Union and Secretary-
General of the World Summit on the 
Information Society

* Mr Utsumi was Secretary-General of the International Telecommunication Union 
from 1999 to 2006.
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A great deal is at stake in this Summit. For the fi rst time, the leaders of the world will ad-
dress the challenge of the transformation to the information society. This will be every 
bit as profound as the movement from agrarian to industrial societies. In the past, such 
changes have led to winners and losers. Some countries have prospered, while others 
have fallen behind. It could happen once again and, if we do not take any action now, 
existing gaps may be widened. We must not make the same mistakes. By taking the right 
decisions, we must shape the direction of the information society and create a more just, 
prosperous and peaceful world. 

The cornerstone of any project today — be it to eradicate poverty or stop the spread 
of disease — is reliable and effective communications. Connectivity has the power to 
bind the global community into a cohesive fraternity, which shares the common ideals of 
peace and tolerance, growth and development. A concerted global effort must be made 
to ensure that there is no gap between the rich and the poor when it comes to the fl ow 
of, and access to, information. 

There comes a time when preaching must give way to practice. I call upon political lead-
ers to exert their will; upon captains of industry to show their business acumen, and upon 
civil society organizations to provide the zeal that will forge a unity of purpose to achieve 
the vision of universal access. In the annals of history let us be remembered for ushering 
in a truly global information society. Let us bestow on the next generation the gift of ICT 
for everyone in the global community. 
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2

His Excellency 
Pascal Couchepin

President of the 
Confederation of 
Switzerland

Switzerland

 Switzerland is proud to be hosting this Summit, which, 
for the fi rst time at the international level, will be addressing the 
challenges posed by the information society.

The right to freedom of opinion and expression, as enshrined 
in the Universal Declaration of Human Rights, is one of the 
main preconditions for the advent of the information society. 
Information technologies represent an opportunity for promot-
ing human rights. 

The development of new technologies has revolutionized the 
way in which we access information. This revolution, a part of 
daily life in the western world, has to be extended to the rest of 
the planet. Indeed, over half of the world’s human beings are 
without access to the telephone, while Internet usage remains 
an even more restricted preserve.

The impact of technological progress is not homogeneous, 
with some participating in the movement and others choos-
ing to remain on the sidelines, while another part of the pop-
ulation is simply without access. One of the objectives of the 
Millennium Declaration is to reduce the digital divide. The ob-
jective of this Summit is to fi nd concrete means of reducing this 
divide between those who are inside and those who are left 
out, between rich and poor.

Today, it is to governments and civil society that I am speak-
ing. We must encourage, in a way that is both sustainable and 
equitable, the information revolution. We must shoulder our re-
sponsibilities. We must not miss the opportunity we now have 
in Geneva. The digital divide does not belong in the new mil-
lennium we are seeking to build.



 3

W
o

rl
d

 S
um

m
it

 o
n 

th
e 

In
fo

rm
at

io
n 

So
ci

et
y 

— 
G

en
ev

a,
 1

0
–1

2
 D

ec
em

b
er

 2
0

0
3

We believe in this new political dialogue. In 
the Millennium Declaration, we expressed our 
desire “to ensure that globalization becomes a 
positive force for all the world’s people”. With 
this goal in mind, we have adopted a series of 
specifi c objectives with timeframes for their 
achievement. However, it is not enough mere-
ly to state one’s objectives: they must now be 
given tangible form. If the rich countries fail to 
keep their promises they will ultimately drive 
the poor countries to despair.

In concert with the United Nations, ITU, Tunisia 
and civil society representatives, Switzerland 
has sought to broaden and deepen the dis-
cussion of ideas. Soon we shall be adopting a 
policy declaration and plan of action. Together 
they will express our wish to create an informa-
tion society that is as open as possible. 

The international community must join togeth-
er to ensure that information is a public good. 
Free and unrestricted access to information 
lies at the very heart of development. I am con-
vinced that information fuels both the market 
and, more broadly, democracy. Transparent 
information helps to build trust in the demo-
cratic institutions.

Switzerland is committed on various fronts to 
ensuring that the Summit gives rise to a shared 
vision of the information society. Our nego-
tiators have worked hard to ensure that the 
Summit adopts a declaration and a plan of ac-
tion that will serve to reduce the digital divide 
between rich and poor countries. 

The results of the negotiations to date are en-
couraging. Of course, not all proposals have 
been adopted, compromises have to be 
made, and some questions will remain open 
at the end of the exercise. Geneva marks the 
beginning of a process. The discussions will 
continue until 2005 in Tunis.

For the fi rst time within the framework of a sum-
mit, the United Nations has opened up the dia-
logue to non-governmental organizations and 
the private sector. It is not just the economic 
and technical aspects of information that are 
important: it is also time to make a political 
commitment. That is what we are doing today.
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 The holding of this Summit, and the international com-
munity’s interest in its central theme, confi rm the fact that the 
establishment of the information society has become a strate-
gic imperative for the progress of humanity.

Tunisia’s initiative at the ITU Plenipotentiary Conference in 1998 
in Minneapolis, United States, calling for the organization of a 
World Summit on the Information Society under the auspices 
of the United Nations, was premised upon its belief that this 
sector is vital for the achievement of a balanced and just hu-
man development, and for the achievement of humanity’s aspi-
rations for freedom, justice and dignity. 

The preparatory meetings for this fi rst phase of the Summit 
have brought to the fore the major concerns and poles of 
interest in this vital sector for building humanity’s future. The 
contributions of all parties, however different and diverse, are 
important, for they reveal new challenges and stakes. They also 
demonstrate the growing awareness that the information so-
ciety will radically change the face of the world; that disparity 
is taking new forms unprecedented in the history of humanity; 
and that the treatment of the current issues must be based on 
an appropriate approach and on universal principles. 

The newness of this theme (the information society), coupled 
with the rapid pace of the introduction of new technologies 
and their application in economic, social, cultural, educational, 
environmental and other fi elds, renders any consensus as to 
the principles and action methods diffi cult, but still possible in 
the light of our common universal values enunciated in various 
international charters and agreements. 

Tunisia

His Excellency 
Zine El Abidine Ben Ali

President of the Republic 
of Tunisia
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of the private sector in mastering information 
and communication technologies. For that 
purpose, we have established a policy to en-
hance internal and external private investment 
and to stimulate new economic sectors, such 
as e-commerce.

The information society to which we aspire is 
one that offers all countries equal opportuni-
ties to benefi t from the advantages of tech-
nology, and that encompasses all countries 
and allows everyone, without discrimination, 
to have access to networks and to sources of 
knowledge and information. Realizing this vi-
sion requires consolidation of the bonds of 
solidarity and mutual assistance among all the 
world’s peoples, so as to narrow the digital di-
vide and curb its dangers. 

This fi rst phase of our Summit is an important 
starting point for looking closely into the ways 
and means of stimulating international and re-
gional cooperation in order to reduce inequal-
ities between countries and peoples in the ac-
quisition of knowledge and in the mastery of 
modern digital technologies.

And in 2005, we hope the Tunis Summit will 
constitute an historic landmark ensuring for 
all our countries the conditions of progress 
and development, particularly in the fi elds of 
ICT, within a context of peace, security and 
stability. 

For Tunisia, the establishment of the informa-
tion society constitutes a basic national choice 
which we have endeavoured to consecrate as 
part of a comprehensive approach through 
continuous structural reform and consolida-
tion of our country’s infrastructure for informa-
tion and communication technologies (ICT). 

We are keen on promoting human resources, 
by establishing a coherent strategy to spread 
the teaching of computer science throughout 
the various levels of education, and by creating 
institutes for technological studies. We have 
also intensifi ed the training of ICT specialists, 
in order to develop their capacity in new tech-
nologies and make optimum use of them in 
the service of development. 

We have also focused our efforts on disseminat-
ing the digital culture on the widest scale, such 
as through regular media programmes, estab-
lishing computer centres for children all over 
the country, connecting basic, secondary and 
higher education institutions to the Internet, 
setting up computer and Internet clubs in 
public cultural centres, and providing average-
income families with facilities and incentives 
for the purchase of “family computers”. 

Convinced as we are of the importance of 
competitiveness in stimulating the pace of 
development, in addition to the State’s efforts, 
we have relied on the effective contribution 
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Andorra

His Excellency 
Marc Forné

Head of Government of 
the Principality of Andorra

 I t is an obvious fact that new technologies have had 
a great infl uence in shaping our present-day world, which is 
more and more interdependent and globalized. The techno-
logical revolution, like all new things, has both positive and 
negative aspects. It is up to the rulers of the world to enhance 
the positive ones and eliminate or minimize the negative ones, 
always bearing in mind that the greatest benefi ciary of the new 
technologies must be humankind. 

The new information and communication technologies (ICT) 
must be used to unite and not to separate, to make a more just 
and peaceful world, and not to widen or create gaps and differ-
ences between countries.

I believe that we must promote affordable access to new tech-
nologies. The quality of the information content, the preserva-
tion of intimacy, and the avoidance of cultural and linguistic 
colonization are the rights of all world citizens. It is also neces-
sary to lay down moral guidelines based on human rights, so as 
to avoid content that is degrading, discriminatory or vexatious.

Andorra has made available to its population the benefi ts 
brought by scientifi c advances in the world of communications. 
We acted in the fi rst place in the sphere of education, launch-
ing a school computerization programme in 1985. Today, all 
Andorran schools have computers as a tool to support the 
teaching of other subjects. And all schools are connected to 
the Internet. Moreover, the University of Andorra has reached 
agreements with other universities to provide teaching via the 
Internet. 
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In 1995 we made available universal access to 
e-mail and direct access to the Internet, with 
no need for an administrative contract. Other 
countries have shown interest in this model 
developed in Andorra. But we also wished the 
benefi t of ICT to reach the whole population, 
especially those having daily direct contact 
with the government. In 1999, we implement-
ed the “Tràmits” project, by which any citizen 
can carry out any administrative formalities in 
his or her locality, taking advantage of ICT. The 
government of Andorra set up a Department 
for the Information Society which has taken the 
lead in a whole series of projects conceived to 
bring citizens closer to the new technologies.

In the international fi eld, and despite our mod-
est territorial dimensions, in 1998 Andorra 
promoted and carried out computerization of 
the archives of the group of western states in 
the United Nations. And I now have the hon-
our of presenting the United Nations Mobile 
project, which Andorra has developed to com-
plement United Nations information in mobile 
or electronic diary formats available over the 
Internet. 

All these programmes already begun and 
continuing in Andorra are envisaged in vari-
ous points of the Declaration of Principles pro-

posed for this Summit. I wish to stress that my 
country will, consequently, back the projected 
Declaration.

I have sketched out the situation of Andorra and 
the role which the administration has played in 
making available to the population the advan-
tages given us by the new technological tools. 
But the work does not stop there. We must 
have solidarity with developing countries and 
do everything possible to enable them to ben-
efi t from these advances. In practical terms, it is 
essential to combat the digital divide which is 
opening up more and more between rich and 
poor countries, and between social classes 
with differing purchasing power.

Lastly, for us as citizens of the world, the im-
portant basic challenge for the future — once 
we have achieved the aim of everyone be-
ing able to obtain information speedily — is 
to make sure that information is trustworthy, 
to understand how to use the information we 
have, while preserving the cultural identity of 
every country.

I hope that this fi rst step we are taking here 
in the city of Geneva will serve as a signpost 
for the road which must lead us to the Tunis 
Summit in 2005. 
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Armenia

His Excellency 
Robert Kocharyan

President of the Republic 
of Armenia

 A rmenia was once considered the “Silicon Valley” of 
the Soviet Union. The fi rst computer was created and assem-
bled in Armenia in 1960. Today, with the growth of our private 
sector, we have declared our objective of seeing Armenia be-
come a provider of intellectual services. This Summit is impor-
tant to us, since we look forward to establishing common rules 
in the fi eld to which we give priority in advancing our economy. 
Today, the software and IT services comprise 1.7 per cent of 
Armenia’s gross domestic product (GDP). That places Armenia 
among high-growth countries in the fi eld of information and 
communication technologies (ICT).

We have prioritized ICT as one of the prospective fi elds for co-
operation with the European Union. Our “E-Caucasus” initiative 
is already in progress with the support of European counter-
parts. In addition, the regional European Academy has been 
established in Yerevan.

An ICT Council, under the Prime Minister and comprised of 
various ministries, private companies, academia and non-
governmental organizations (NGOs), has already drawn up a 
master plan for developing the sector. Currently, work is un-
der way to develop this plan into a comprehensive strategy. 
Among our fi rst actions have been the implementation of an 
e-visa programme, and we continue to develop e-consular 
services. These initiatives are especially useful for a nation with 
many migrant workers, and a large diaspora. Ahead of the ini-
tiatives of this Summit, we have initiated diaspora networks for 
our citizens living abroad. The “Silicon Armenia” portal allows 
for their active involvement in advancing ICT in Armenia.
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That responsibility is not a government’s alone. 
NGOs, academia, media, and donor organiza-
tions too must use applications based on the 
new technologies as a tool for development. 
It will help to diminish the digital divide be-
tween, and within, nations. 

Last but not least, in regions like ours, where 
political relations among neighbours are less 
than ideal, we look to information technol-
ogy to build a virtual community of nations. 
Professionals and students must be able to 
communicate and cooperate. This will force 
governments to follow and truly appreciate the 
potential of the information society: coopera-
tion and development across borders without 
physical obstacles. 

There is another reason we are here: New 
technologies help us change old assumptions. 
They force service users and providers, in the 
public and private sectors, to simplify proce-
dures. In this way, we get closer to a society of 
equals.

We are here not as technicians who expand 
and broaden the capabilities of technologies, 
but as leaders who wish to use the potential 
of ICT to strengthen democratic societies, and 
promote transparent and accountable govern-
ment. Providing good education, good health 
services and good governance is every State’s 
responsibility. It is evident that e-education, 
e-health and e-governance can be employed 
as effi cient tools in that domain.

Armenia’s ambitious plan is to assure connec-
tivity for all our schools in three years. Rapid 
development often leaves behind parts of so-
ciety, and the ICT revolution is no exception. 
While some speed up their Internet access 
and upgrade their computers, many are left 
without an ordinary telephone line. That dig-
ital divide deepens economic and social gaps. 
We are here to jointly ensure connectivity and 
computerization for all.
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Azerbaijan

His Excellency 
Ilahm Aliyev

President of the Republic 
of Azerbaijan

 D uring the last decade, information and communica-
tion technologies (ICT) have become an integral part of our 
daily life. It is diffi cult even to imagine today’s world without the 
Internet, without e-mail, and many other features of the global 
cyberspace. Today, we are talking about a new type of soci-
ety — the information society — and a new style of governance: 
e-governance.

The decisions of this Summit, to a large extent, refer to the 
younger generation, since they are expected to create the 
new realities of the information society. In this respect, the 
Summit documents will be of great importance to Azerbaijan, 
with 70 per cent of its population under the age of 35. The 
young people of Azerbaijan are actively involved in a number 
of ICT projects implemented jointly with the United Nations 
Development Programme (UNDP).

Building the information society is fully in line with the 
Government of Azerbaijan’s principles and, therefore, we recon-
fi rm our commitment to this idea. We are currently develop-
ing a State Programme called “E-Azerbaijan”, which includes a 
number of projects ranging from e-governance to e-economy.

The economic and political stability that has existed in 
Azerbaijan for more than 10 years is one of the major reasons 
for its rapid development. The policy of economic and political 
reform, aimed at integration into the international community, 
has resulted in rapid economic growth and further democra-
tization of our society. Annual gross domestic product (GDP) 
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also plays a crucial role in all regional projects. 
And its participation in regional cooperation 
will continue.

Serious attention is paid in Azerbaijan to the 
creation and development of an informa-
tion and knowledge market, and of informa-
tion technology infrastructure and services. 
Azerbaijan has the scientifi c potential and 
technological achievements needed to create 
a knowledge-based society.

The State Oil Fund of Azerbaijan, which was 
created to protect and properly manage oil 
revenues, help to diversify the economy and 
accumulate assets for future generations, is a 
completely transparent, internationally audit-
ed structure. This fund will help us to achieve 
our main objective: to transfer our black gold 
— our oil resources — into human gold, for the 
true welfare of every citizen of our country. 

growth has been around 10 per cent for the 
last six years. The private sector’s share in 
GDP is more than 70 per cent. Azerbaijan, for 
many years, has held one of the leading places 
among former republics of the Soviet Union 
and countries of Central Europe in the amount 
of foreign investment per capita.

Today, the world’s biggest energy projects are 
being implemented in Azerbaijan. During the 
next three years, almost USD 10 billion will be 
invested in oil and gas development in the 
Azerbaijani sector of the Caspian Sea and in 
the construction of oil and gas pipelines. A 
good investment climate, full transparency 
and political stability in Azerbaijan are key fac-
tors of this investment boom.

The geopolitical situation of Azerbaijan makes 
our country a crossroads in regional transport 
projects. Azerbaijan’s role in East-West and 
North-South transport corridors is important. 
The fl ow of transport and energy resources is 
always accompanied by information fl ows. 

We believe that our country is capable of act-
ing as a system integrator in regional ICT de-
velopment, and in ICT for development in 
particular. Azerbaijan not only participates, but 
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Bangladesh

Her Excellency 
Begum Khaleda Zia

Prime Minister of 
the People’s Republic 
of Bangladesh

 I am delighted to be part of this occasion as we gather 
here in Geneva, to lay the foundations of the information soci-
ety. This is truly a noble cause.

Information and communication technologies (ICT) have gen-
erated profound changes in human society. These are quite dif-
ferent from the social transformations caused by earlier scien-
tifi c advances. The invention of the telegraph in the early 19th 
century started the modern information technology. In the 21st 
century we are witnessing a dramatic new wave of ICT, leading 
to massive socio-economic changes.

Information technology has signifi cant advantages over past 
industrial technologies. Its impact goes beyond the devel-
oped world and extends to developing countries as well. It 
has opened up vast new opportunities for them, unlike past 
technology.

Information technology demands very modest investment. It 
does not degrade the environment. Information technology re-
quires only one ingredient to become productive, namely hu-
man intellect. The technology becomes cheaper as it develops. 
Also, while its cost declines progressively, its uses multiply at a 
faster rate. These fundamental differences have created condi-
tions for us to leapfrog underdevelopment.

Bangladesh has placed poverty alleviation on the top of its de-
velopment agenda. It is here that ICT has a critical role to play. 
Developing countries — and especially the least developed 
among them — should seize the opportunity and adopt ICT as a 
priority tool to fi ght hunger, malnutrition, illiteracy, and discrim-
ination against women, children, the aged and the disabled. 
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maximum equity. We must resolutely commit 
ourselves to building the information society 
and implementing our Plan of Action.

In this regard, the need for both regional and 
international cooperation is vital. This is neces-
sary to overcome fi nancial obstacles that im-
pede access to ICT. There is also a need for 
greater support and cooperation programmes 
from international fi nancial institutions. Impetus 
from this World Summit is, therefore, crucial.

I strongly recommend that we create a Digital 
Solidarity Fund which would:

Channel technical and fi nancial assistance  �

towards national capacity building.
Facilitate transfer and use of technology  �

from developed countries.
Assist the sharing of knowledge and skills. �

Develop compatible regulations and  �

standards that respect national character-
istics and concerns, including spectrum 
management.

ICT offers a unique opportunity to attain the 
socio-economic targets set by the United 
Nations Millennium Development Goals and 
the Universal Declaration of Human Rights. It 
provides a chance for poorer countries to nar-
row the gap with the developed world. We 
need to demonstrate our united resolve to 
take up this challenge. 

The need to invest in ICT infrastructure and hu-
man resources is paramount.

I am happy that Bangladesh’s national policy 
on ICT conforms closely to the outcomes in the 
documents we intend to endorse in Geneva. 
Our aim is to build an ICT-driven nation com-
prising a knowledge-based society. We hope 
to establish a country-wide ICT infrastructure 
that will ensure access to information by all our 
citizens. This will both empower people and 
enhance democratic values. It will also facili-
tate sustainable economic development, gov-
ernance, e-commerce, banking, public utility 
services and a variety of online services.

The challenges faced by poorer countries in 
building an information society are formida-
ble. The complexity of the issues is compound-
ed by a lack of resources and ICT infrastruc-
ture. This is recognized in the Declaration of 
Principles and the Plan of Action produced by 
this Summit. I am happy that the world com-
munity has shown fl exibility and remarkable 
will in adopting them.

We live in an asymmetric world marked by 
wealth and poverty. The digital divide has wid-
ened the development gap. However, I believe 
that we have now devised a technology that 
can overcome these differences and lead to 
a global society with minimum poverty and 
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Belarus

His Excellency 
Alyaksandr Lukashenka

President of the Republic 
of Belarus

 The Republic of Belarus greatly appreciates the initia-
tive to convene this Summit as an important and timely step 
with a view to building the information society. Belarus was 
one of the most economically and technologically developed 
republics of the former USSR. In all its achievements in space 
exploration and defence programmes, the contribution of 
Belarusian specialists was considerable. 

We have not lost our high potential. We have concentrated it on 
national priorities. Our path in the world in new technologies 
has been defi ned by a comprehensive national programme 
called “Electronic Belarus”. Our scientists have participated in 
developing a super-computer as one of the 500 most powerful 
computer systems created by companies in 14 countries of the 
world.

We have also developed a national space system for remote 
sensing, along with developing land infrastructure for receiving 
real-time information from space. We are planning to launch 
our own spacecraft in the near future.

These advanced technologies, well-trained specialists and our 
network infrastructure enable us to participate in international 
programmes. As an active partner, but not as a passive con-
sumer of someone else’s product, we are prepared to offer 
our services to help resolve complicated tasks, radiation safety 
monitoring and environmental protection.

Our country has traditionally enjoyed a high level of educa-
tion and human development. Today, more than one quarter 
of our national budget is allocated to science and education. 
Higher and secondary educational establishments in Belarus 



 15

W
o

rl
d

 S
um

m
it

 o
n 

th
e 

In
fo

rm
at

io
n 

So
ci

et
y 

— 
G

en
ev

a,
 1

0
–1

2
 D

ec
em

b
er

 2
0

0
3

The international community must also join 
efforts to create the mechanisms to protect 
information systems from terrorist attacks. A 
clear example of fruitful international coopera-
tion was resolving the acute threat of the “year 
2000”, or Y2K, problem. From this experience, 
we see that all countries in the world are able 
to cooperate with each other when the issue is 
a noble goal. 

We politicians must realize that people have 
great expectations to achieve a higher qual-
ity of life. With the broad use of information 
technologies we must make it possible for 
these expectations to be achieved. I am con-
fi dent that this world Summit will serve this 
purpose. 

are increasing the number of high-quality spe-
cialists. These establishments are prepared to 
admit more overseas students. Specialists in 
information technology from Belarus are wel-
come in many developed countries around 
the world.

On the one hand, this is good. However, at 
the same time, it leads to specifi c diffi culties, 
such as a brain-drain. This issue is relevant 
not only for my country. Therefore, I think it 
would be useful to refl ect this in our Summit 
documents.

Unfortunately, the price of software is dispro-
portionately high relative to the incomes of 
people in most countries in the world. We think 
it is crucial to join the efforts of our countries 
to create affordable and high-quality software. 
One of the possibilities for resolving this issue 
could be a special fund under the auspices of 
the United Nations to compensate software 
producers for the cost of their products when 
they supply them at reduced prices to devel-
oping countries.

It is no secret that some software could disturb 
vitally important industries in any country. We 
believe that governments and large software 
companies should agree on the transparency 
of the systems they create, which would guar-
antee their safe use by other countries. 
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Botswana

His Excellency 
Festus Gontebanye Mogae

President of the Republic 
of Botswana

 The fact that our world has been transformed by the 
application of rapidly evolving information and communication 
technologies (ICT) has become a challenge to us all. We are 
living in a global information age in which advanced commu-
nications have become a key factor in the social and economic 
progress of nations. The new technologies carry with them the 
immense potential of creating a more equitable global order. 
They can unlock the untapped capacities that lie within every 
society, but more especially those of poorer less developed 
nations. But clearly, for this promise to be delivered, we must 
fi rst overcome the digital divide that threatens to even magnify 
existing disparities in the future.

If the 21st century is to differ from what has come before, we 
must all work together to fi nd new and creative ways of ensur-
ing that the spread of ICT promotes win-win partnerships on a 
global scale. In this respect, while we acknowledge the crucial 
role that must be played by the more developed countries in 
bridging the digital divide, it is also incumbent upon devel-
oped nations to open themselves up to the opportunities of 
becoming part of the information society.

This calls for countries such as my own to reassess their devel-
opment priorities and prepare themselves for a meaningful role 
in the knowledge economy. In moving forward, it is clear that 
donor assistance will, in itself, neither be suffi cient nor sustaina-
ble as a means of helping developing nations meet future chal-
lenges, such as those set forth in the Millennium Declaration. 
Botswana places great emphasis on attracting direct foreign 
investment as a more enduring method of generating employ-
ment and wealth for our people. 
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The main concern is that, without investment in-
fl ows in human capital development and in sci-
ence and technological research, developing 
countries shall continue to be mere consum-
ers of ICT goods and services from developed 
countries, thus missing out on the creation of 
wealth through trade in ICT. International co-
operation in capacity development is therefore 
critical in ensuring a balanced development of 
the information society. 

The other focus of our efforts should be on 
uplifting the standard of living of our peoples, 
and harnessing the creative and innovative po-
tential of our societies. Many developing coun-
tries face an uphill task in opening economic 
opportunities in rural areas, and they have ma-
jor problems with the provision of education, 
health care and other public services. All these 
challenges can benefi t from the innovative 
infusion of ICT. In this respect, I am pleased 
that the Declaration of Principles before us 
recognizes the attainment of the Millennium 
Development Goals as a key underlying objec-
tive of the information society. Botswana com-
mits itself fully to the ideals and aspirations set 
forth in the Declaration of Principles and the 
Plan of Action. 

Faced with fi nite natural resources, Botswana 
has little option but to explore the great po-
tential of ICT-driven development. We recog-
nize that investors from the developed world 
will expect to fi nd facilities no less advanced 
than those to which they are accustomed in 
their own countries. This requires state-of-
the-art information and communication infra-
structure, accompanied by a highly literate 
and technologically innovative workforce. For 
us, therefore, investing in a world-class ICT in-
frastructure is not a luxury but a development 
imperative. We also recognize that transparent 
regulation, good governance and removal of 
trade barriers are all important requirements 
for attracting domestic and foreign private 
investments.

Unfortunately, having expended much energy 
towards the achievement of these goals, we in 
Africa have yet to experience the anticipated 
gains in foreign direct investment. It is there-
fore my hope, and I am sure that of all devel-
oping countries, that the commitments made 
at this Summit will lead to a redoubling of ef-
forts towards an agenda that strives to build 
true partnerships between the rich and the 
poor. I believe that this is the true essence of 
the information society. 
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Cape Verde

His Excellency 
Pedro Pires

President of the Republic 
of Cape Verde

 Technology has always been a powerful tool for devel-
opment and progress. It is generally recognized that economic 
development provides opportunities for technological innova-
tion and its dissemination. However, the converse is also often 
true when investments in technology, education and training 
act as the incentive for development, giving people new skills 
and better tools for their work. 

Technology should be viewed as a tool for economic growth 
and human development. Achieving this objective requires 
that technology transfer be promoted and encouraged in a de-
termined manner, so as to benefi t developing countries and 
allow them to create a durable technological base. 

The reality today is that there is a growing gap around the 
world not only in terms of the distribution of riches, but also 
in terms of the opportunities to use the new technologies and 
capitalize on them. The growing disparity, particularly for dig-
ital technology, is a source of concern and should be dealt with 
rapidly. This will require the free dissemination and sharing of 
knowledge worldwide.

I am happy that the international community, through the 
United Nations, has committed itself to setting up the mecha-
nisms needed to put into effect the profound changes that the 
new information and communication technologies (ICT) prom-
ise to put at the service of human development.

Cape Verde endorses the text of the Declaration of Principles 
that we have before us. We support the noble objective of 
harnessing ICT to promote and achieve the United Nations 
Millennium Development Goals, with a particular emphasis 
on the eradication of poverty and famine, universal education, 
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ronment that will be conducive to developing 
and expanding ICT applications.

If developing countries, such as Cape Verde, 
are to become full members of the information 
society and embrace the knowledge-based 
economy, their capacities in such areas as edu-
cation, technology know-how and information 
must be built up; these are the criteria for de-
velopment and competitiveness today. To this 
end, the countries of Africa hope that the inter-
national community will provide the support 
necessary to implement NEPAD, a programme 
that proposes an innovative framework for 
African development within which the informa-
tion society and ICT have a central position.

Regarding the risks associated with ICT, ad-
equate measures will be required along with 
strict legislation, so as to pre-empt and combat 
the misuse of those technologies for criminal 
ends or other purposes at odds with interna-
tional law.

To summarize, then, the vision currently being 
constructed of the information and knowledge 
society is based on accepted, shared principles, 
including: universal access to information; hu-
man capacity building through education and 
training; and the creation of an environment 
conducive to the development of information 
and communication technologies. 

gender equality, the elimination of endemic 
disease, the struggle against HIV/AIDS, and 
the long-term protection of the environment.

Capitalizing on the enormous potential of 
ICT for increasing productivity and improv-
ing quality of life will be a serious challenge, 
especially for the people living in developing 
countries or in countries with economies in 
transition — they are at risk of being excluded 
from the benefi ts of the new advances in hu-
man knowledge.

We are aware of the inequalities in the way 
the benefi ts of the technology revolution are 
disseminated, among countries and within 
national societies. To overcome them, great 
efforts will need to be made, and the neces-
sary political will have to be marshalled. We 
consider that digital solidarity needs to be el-
evated to the rank of a fundamental principle 
and recognized as such at this Summit. Against 
this background, we draw attention to the par-
ticular conditions of small-island developing 
States such as Cape Verde.

We share the idea that an inclusive information 
society will only be possible if each and every 
one of the players works together to improve 
access to the information and communication 
infrastructure, build human capacity, increase 
confi dence and security in the use of ICT, and, 
most importantly, create at all levels an envi-
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Comoros

His Excellency 
Azali Assoumani

President of the Union 
of the Comoros

 I am happy to participate on behalf of the people of 
the Comoros in our refl ections on how the world is unfolding, 
and on the need to share responsibilities, in order to achieve 
human development. 

The world is being transformed by dramatic developments that 
require a new vision and a new understanding; they need to be 
mastered, in order to be put at the service of humankind.

Today the world needs a society of a new kind, one which re-
jects marginalization and exclusion, one which recognizes the 
dignity and responsibility of all, one which increasingly bases 
itself on complementarity and solidarity, to ensure the survival 
of the nations and the security of all peoples.

Nothing should be neglected in strengthening peace in the 
world. We are all equal in the face of fear, anxiety and worry.

Today, more than ever, the world is one, indivisible; and life 
confi rms each day how closely the destinies of humans, of all 
peoples in all countries around the world, are linked. Every per-
son on this Earth has the right to enjoy the bounties of nature 
and share in the rich benefi ts of science. 

The new information and communication technologies (ICT) 
are opening up new horizons. They are a formidable tool 
and a catalyst for development. They develop civic spirit and 
bridge the gap between governments and the people who are 
governed.

But ICT can also be turned into a tool for oppression, and they 
can be used to aggravate inequality and deepen social frac-
tures. For this reason, we must invoke the conscience of human-
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have decided to make ICT equipment and 
systems exempt from customs duties. Also, 
Internet communication fees have been cut by 
50 per cent. A system will be set up to provide 
community access to ICT, particularly in public 
establishments, so as to promote widespread 
acceptance. However, this pro-active policy 
needs to be backed up by real, genuine coop-
eration. My country calls on the international 
community for solidarity and commitment in 
this domain.

ICT should be put at the service of a dialogue 
of cultures, for strengthening the unique iden-
tity and traditions of each people.

It would be a mistake to view the introduction 
of new information and communication tech-
nologies as a purely technical matter. Their ef-
fects and implications need to be understood 
and channelled to serve the needs of all of 
humanity.

I trust that all peoples around the world will be 
able to take advantage of the new technolo-
gies and the energy of the United Nations to 
build a fair society based on solidarity and 
responsibility, a society that will be of benefi t 
to all. 

kind not to shirk the challenge of this unique 
opportunity, lest it become the preserve of a 
narrow social class.

It is necessary to involve all countries and na-
tions in more intense cooperation to prevent 
cybercrime and prevent information and com-
munication networks from being used as ve-
hicles for hate, and as weapons in the hands 
of criminals. And in preserving democracy and 
the freedom to express oneself and commu-
nicate, it is also necessary to reinforce profes-
sional ethics among ICT professionals.

The information society has to be rooted in the 
reality of everyday life. To this end, knowledge 
has to be disseminated across the barriers of 
age, and alliances forged wherever possible, 
especially with young people, who tend to 
take a greater interest in these things, and with 
women, who continue, regrettably, to suffer 
from the results of widespread inequality.

My government has committed itself to a ro-
bust policy aimed at integrating ICT into all ar-
eas of life, especially academic and vocational 
education at all levels. Ambitious projects have 
been launched across the land to make access 
to ICT more democratic.

While our country’s resources are modest, we 
believe in the benefi ts of new information and 
communication technologies. This is why we 
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Croatia

His Excelllency 
Stjepan Mesic

President of the Republic 
of Croatia

 It is with particular pleasure that I welcome the initia-
tive by United Nations Secretary-General Kofi  Annan and the 
International Telecommunication Union to organize a World 
Summit on the Information Society.

I am proud to point out that the development of wireless tech-
nology, the technology underpinning the information society, 
originated from the invention of radio transmissions, attrib-
uted to the great scientist Nikola Tesla, whose home country 
was Croatia. The vision of comprehensive global connectivity, 
which he had at the beginning of the 20th century, is now tak-
ing shape.

Croatia recognizes the importance and timeliness of this 
Summit and, drawing on its own experience, wishes to make a 
contribution to the shaping of the information society. Our ex-
perience demonstrates how essential the exchange of informa-
tion is for development, both at the level of local communities 
and at the level of State governance. 

Allow me to focus your attention on the economic benefi ts of 
embracing the information society, which offers great possibili-
ties for less developed countries. Only by investing in informa-
tion resources can developing countries catch up with the de-
veloped world. This is a wonderful opportunity to narrow the 
gap between the developing and the developed countries.

At the international level, it is essential for less developed coun-
tries to mobilize the necessary means to become integrated 
into the information society. A redistribution of global resourc-
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dividual against any abuse of information, and 
prevent the spread of unacceptable content, 
including racism and hate language. 

Governments and the international commu-
nity should also make sure that the public sec-
tor is not left behind in the development of the 
information society. In this regard, Croatia has 
put forward three projects of particular interest 
for smaller countries. These are:

speech recognition and synthesis for lan- �

guages of small countries;
access to the benefi ts of the information so- �

ciety to citizens with special needs; 
a blueprint for an information society de- �

velopment strategy for smaller countries.

The core issue and, I believe, the goal we wish 
to reach in the shortest time possible, is mak-
ing the information society accessible to all, 
everywhere and under the same terms, turning 
it from a global into a universal phenomenon.

Finally, allow me to re-iterate the readiness of 
the Republic of Croatia to endorse the conclu-
sions adopted at this Summit and to actively 
pursue their implementation, drawing on all its 
resources and potential. 

es is, therefore, needed to avoid the danger of 
limiting the spread of the information society 
only to the developed world.

However, at a time when technology is de-
veloping faster than the underlying social in-
frastructure, and when its penetration is un-
stoppable, governments must ensure that it 
spreads in an even and standardized fashion.

We are aware that the global information soci-
ety helps to promote human rights and liber-
ties. However, it also carries an inherent threat 
to the fulfi lment of those rights and liberties. 
With computerization, individual privacy has 
come under more threat than ever before. That 
is why States and the international community 
must play a role, not only in fostering the de-
velopment of the information society, but also 
in incorporating clear mechanisms for the pro-
tection of human rights and liberties, as well as 
the protection of privacy and intellectual prop-
erty. Striking a balance between the protection 
of the right to privacy and intellectual property 
on the one hand, and the accessibility and free 
fl ow of information on the other, is essential.

Furthermore, States and the international com-
munity must devise and harmonize legal regu-
lations providing for the protection of the in-
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Cuba

His Excellency 
Ricardo Alarcón de 
Quesada

President of the National 
Assembly of People’s Power 
of the Republic of Cuba

 These are not times for illusions nor for echoing rhetoric 
meaningless to the peoples of the world. To seriously speak of 
“the information society”, the conquest of a world free of hun-
ger, ignorance, illness, discrimination and exclusion is a prereq-
uisite. For this phrase to be more than a deceitful slogan, it has 
to be placed in the context of true humanity and solidarity.

What does “the information society” mean for the 75 per cent 
of the population of the developing world? What is the use 
of new information and communication technologies for the 
2.2 billion people living in extreme poverty, for the 843 million 
people living in hunger and for the 2.4 billion lacking health 
services? What would the 854 million adults who do not know 
how to read or write, and the 115 million children without ac-
cess to education, do with a computer? How would it be used 
by the 2 billion people lacking electricity?

The number of those who are not yet acquainted with the tel-
ephone is higher today than the total of the world population 
when commercial telephone services were established. Those 
who barely survive today in the most abject poverty are more 
numerous than those who inhabited the Earth the day the 
United Nations was born.

In 2001, the countries with the highest income were home to 
73 per cent of Internet users and 95.5 per cent of the com-
puters connected to it. In addition, the digital divide creates 
new contrasts within countries, including the richest ones. By 
2002, it was estimated that only 2.4 per cent of humankind had 
Internet access, while between 50 and 60 per cent struggled 
against poverty.
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Cuba, despite its economic blockade, pro-
vides its modest contribution to a number of 
countries and reiterates its readiness to partici-
pate in the international effort that should be 
undertaken by all.

Two and a half centuries ago, the philosopher 
Jean-Jacques Rousseau denounced “a hand-
ful of powerful and rich in the summit of great-
ness and fortune, while the multitude crept in 
darkness and misery”. Not much has changed 
in the world since then, in a world submit-
ted to a regime “that only serves to maintain 
the poor in their misery and the rich in their 
usurpation”.

Let us do something concrete here in Geneva 
in order to advance towards the dream of jus-
tice and equality inspiring hundreds of mil-
lions today, in the certainty that a better world 
is possible. 

Let this Summit not be one more in the long 
list of meetings convened for the debate of 
vital issues, but without concrete results. Let it 
result, in essence, in the fi rm commitment to 
carry out effective action. 

The Internet should not remain in the hands 
of the main owners of transnational capital; it 
is imperative to create a democratic, intergov-
ernmental institution which regulates it and 
promotes international cooperation and the 
transfer of fi nancial resources and technology. 
Let the Declaration of Principles and the Plan 
of Action of this Summit serve as a means for 
halting manipulation of the media, for uphold-
ing truth, for accepting cultural diversity and 
for ceasing to impose the patterns prevailing 
in the countries of the North upon those of the 
South.

A new world order of information and commu-
nications is a need that cannot be postponed. 
Furthermore, it requires the achievement of an 
international revolution in the fi eld of educa-
tion. It is possible to eradicate illiteracy and to 
extend primary school education throughout 
the world. The total expense for achieving this 
would amount to less than the 0.004 per cent 
of the gross domestic product of industrial-
ized member countries of the Organisation 
for Economic Co-operation and Development 
(OECD) in a single year.
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Czech Republic

His Excellency 
Petr Mares

Deputy Prime Minister 
of the Czech Republic

 For the fi rst time in the history of the United Nations, 
the global community is able to formulate and conduct a coor-
dinated appraisal of the issues which are driving the dynamic, 
worldwide development of information and communication 
technologies (ICT) and to fi nd consensual solutions.

The Czech Republic fully shares the objectives of this Summit, 
including the Declaration of Principles highlighting a shared vi-
sion of the information and knowledge society. On 1 January 
2003, the Czech Republic set up a Ministry of Informatics, the 
role of which corresponds to the plans contained in the draft 
Declaration and Plan of Action of this Summit.

The Czech Republic supports the idea of wide use of new tech-
nologies, not only in the development of economic and social 
potential and education, but also in the development of public 
administration services. In order to enhance and promote com-
puter literacy among citizens as a precondition of their effec-
tive use of ICT in everyday life, the Government runs a National 
Computer Literacy Programme. This focuses on the expansion 
and consolidation of computer literacy among all generations. 

The Czech Republic intends not only to pursue the above-men-
tioned principles in its own territory, but, as it is fully committed 
to the goals of the Digital Solidarity Agenda, it is also prepared 
to supply expert assistance in this fi eld to developing countries 
in order to help them bridge the digital divide. As a fi rst step, 
the Czech Republic has recently sent a fi nancial contribution 
of CZK 1 million, with the recommendation that it be used to 
promote the current ITU programme “Internet Training Centre 
Initiatives” in Africa.
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The Czech delegation is ready to support the 
adoption of the Declaration of Principles and 
the Plan of Action because we are aware of 
the possibilities and roles of all stakeholders, 
which should have a positive impact on the 
education and training of the public and which 
can foster awareness and knowledge in rela-
tion to the requirements of further develop-
ment in the world. 

We should realize that our perception of the 
term “information society” differs signifi cantly 
whether we are in Europe, Africa or in another 
continent. There are relatively few common is-
sues because, for example, in Europe there is 
an up-and-running, developed infrastructure 
for ICT, while Africa often still has to come to 
grips with basic issues. Nevertheless, the devel-
opment of the global information and knowl-
edge society is a trend the whole world will 
pursue, irrespective of the current technologi-
cal conditions in individual areas or regions. 

The differences in perception of some key is-
sues made the preparatory process of this 
Summit extremely diffi cult and many changes 
in the positions of stakeholders have been re-
quired. Many important areas remain for fur-
ther development, such as fi nancing, Internet 
governance and intellectual property rights, 
which will necessitate deeper discussion and 
hard work. 

I would like to recommend that a suitable plat-
form should be established for the participa-
tion of private capital in developing ICT infra-
structure throughout the world in the context 
of funding the Plan of Action. We should also 
strive to establish mechanisms for coordinat-
ing with existing programmes of a similar bent, 
which are set up and fi nanced by international 
organizations other than ITU. 
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Democratic People’s 
Republic of Korea

His Excellency 
Kim Yong Dae

Vice-President of the 
Presidium of the Supreme 
People’s Assembly of 
the Democratic People’s 
Republic of Korea

 This Summit marks an important occasion for making 
international political commitments and guidelines for build-
ing an information society that is conducive to promoting the 
well-being of all humankind. Today, the rapid development 
of information and communication technologies (ICT) has an 
immense impact on all aspects of social life and, in particular, 
plays a decisive role in accelerating the process of sustainable 
development. 

To our regret, however, the overwhelming majority of the world 
population are not benefi ting from the development of ICT, 
and the digital divide between the developed and developing 
countries is further widening the already existing disparities be-
tween the rich and poor. In particular, imbalance in the network 
of information and communication and false information of all 
kinds in cyberspace are destroying the diversity of language 
and culture, the common heritage of humankind, and bringing 
about confl ict among civilizations and cultures. 

Due to these negative impacts, we are now facing grave chal-
lenges in our efforts to achieve the intellectual development of 
humankind and harmony among peoples of the world.

Our delegation considers that the knowledge-based, informa-
tion society for all should be the one in which all the people 
enjoy the benefi t of ICT and participate actively in all fi elds of 
social life independently and creatively by enhancing their in-
tellectual capacity. With this in mind, my delegation wishes to 
make the following points.

Firstly, we hold the view that what is important in building the 
information society is for the government of each country to 
attach priority to the development of ICT, and implement a 
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tempt to incite hatred, violence and war should 
be brought to an end.

The Government of the Democratic People’s 
Republic of Korea consistently maintains a 
policy of attaching importance to science and 
technology, regarding them as the founda-
tion of national power and the driving force 
for national prosperity. Pursuant to the idea 
of the great leader General Kim Jong Il, our 
Government is directing State investment and 
efforts towards the information industry, in or-
der to accelerate the building of a powerful 
and prosperous country by relying on ICT and 
providing the people with a more civilized and 
affl uent lifestyle.

With a view to developing software, the core of 
information technologies, steps are also being 
taken to enable as many people as possible to 
possess ICT, while continuously expanding and 
strengthening the institutions and organs spe-
cializing in software development and training 
computer experts.

The Government will continue to strive for 
the development of the information industry 
of our country as required by the information 
age, thus actively contributing to internation-
al efforts for the building of the information 
society. 

strategy for developing the information in-
dustry in such a way as to make everyone its 
benefi ciary.

Today, the development of science and tech-
nology constitutes a fundamental element that 
decides the rise and fall of a country and na-
tion. This reality demands the government of 
each country to play its due role with full re-
sponsibility for the building of the information 
society. 

Secondly, efforts should be directed at ex-
panding and developing international coop-
eration for the sake of the information society 
that all of us desire to build, by eliminating 
the imbalance of ICT worldwide and realizing 
their even development. This will benefi t not 
only developing countries, but also the de-
veloped ones. The United Nations and other 
international organizations should initiate and 
expand projects aimed at activating interna-
tional cooperation and exchanges in the fi eld 
of ICT, such as training of experts, transfer of 
technologies, and so forth.

Thirdly, it is equally important to ensure that 
ICT promote understanding and trust among 
nations, and contribute to establishing sound 
international relations. In this regard, the sov-
ereignty of each country should be respected 
and the diversity of language and culture pro-
tected and encouraged in cyberspace. Any at-



30

Egypt

His Excellency 
Mohamed Hosny 
Mubarak

President of the Arab 
Republic of Egypt

 It is evident that convening this Summit refl ects the 
increasing will of the international community to formulate a 
collective vision to make maximum use of the information and 
communication revolution, to achieve the objectives of all so-
cieties — industrial and developing, rich and poor, large and 
small. 

The effects of the revolution in information and communica-
tion technologies (ICT) should not be limited exclusively to 
achieving economic and developmental gains. They should 
be extended to strengthening political, social and cultural links 
among nations; bringing about world peace based on justice, 
equality, and respect of international legitimacy; and support-
ing national efforts towards more freedom, democracy and 
respect of human rights. All of this should be achieved within 
a framework that respects national identity and maintains the 
diversity of cultures as key components for cooperation among 
civilizations.

To deepen the concept of universality in the information soci-
ety, all peoples should have a chance to effectively take part 
in developing, manufacturing, and utilizing ICT, in a manner 
that entrenches the principles of equality, justice, and active 
community participation. This requires support, particularly for 
developing countries, through promoting their scientifi c and 
research capabilities, and in transferring necessary technology 
and know-how.

Egypt has always played a major role in building regional sup-
port for efforts to establish the information society. We took 
the lead in proposing a common Arab strategy, which was en-
dorsed by the Arab Summit in Amman in 2001. Egypt has taken 
similar steps on the African level, which contributed to the work 
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mation society to fl ourish, and foster part-
nerships among national and multinational 
businesses.
Introducing innovative fi nancing mecha- �

nisms that respond to developing coun-
tries’ needs to bridge the digital divide.

We have launched national initiatives to trans-
form the Egyptian society into a knowledge-
based society. These include the use of ICT in 
upgrading educational standards, improving 
health services, speeding our efforts towards 
e-government, and facilitating e-business 
transactions. Our efforts have been acceler-
ated by the establishment of an evolving ICT 
industry as a catalyst in both the Arab and 
African regions.

For this purpose, Egypt has established the 
“smart village”: a state-of-the-art high-tech 
business park that invites investors to address 
a strong emerging local and regional market. 
Furthermore, Egypt has established a success-
ful partnership among the government, the 
private sector, and civil society in implement-
ing pioneer initiatives aimed at providing free 
Internet access, a computer for every home, 
and establishing ICT clubs nationwide. 

l call for the establishment of an equitable 
partnership between developing and devel-
oped nations, to utilize available resources 
and share success stories. 

of the E-Africa Commission, established within 
the context of NEPAD (New Partnership for 
Africa’s Development) and under the auspices 
of the African Union.

These efforts were crowned with our in-
volvement in the preparatory process for 
this Summit through hosting the Pan-Arab 
Regional Conference on WSIS in June 2003. 
The conference signalled an unprecedented 
interest in laying down a solid foundation for 
the contemporary information society, and in 
making the maximum use of the ICT revolution 
to bridge the digital divide. It refl ected our 
aspiration that WSIS will give a strong push to 
our national and regional efforts in several ar-
eas, the most important of which are:

Deploying the necessary infrastructure,  �

and creating the mechanisms required to 
increase the penetration of communication 
and Internet services, using newly-devel-
oped business models to reach everyone, 
everywhere, and at affordable cost.
Developing our human resources through  �

exploiting the high capabilities of ICT in 
education and training.
Promoting the creation of electronic con- �

tent and applications to serve economic 
and social development, while encourag-
ing innovation, and maximizing the role of 
the private sector in this regard.
Encouraging governments to adopt poli- �

cies and legislation that enable the infor-
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Estonia

His Excellency 
Arnold Rüütel

President of the Republic 
of Estonia

 Information society development is the call of the day. 
It is also a global, national and individual challenge.

In order to ensure economic growth, competitiveness and — 
most importantly — an increase in the quality of life of our peo-
ple, it is essential for governments to keep information society 
development constantly high on the agenda.

I am pleased that Estonia, although one of the smallest coun-
tries in Europe, has clearly defi ned this goal as a priority. 
Consistency in policy and practice has ensured a strong move 
towards the information society in Estonia. In a relatively short 
time, we have reached the forefront of advanced usage of in-
formation and communication technologies (ICT).

How was such development possible for a country with limited 
resources? The answer is simple: creating an enabling environ-
ment, opening markets, including all stakeholders, and priori-
tizing ICT in education have been the steps producing results. 
Perhaps the most important factor for ICT development has 
been the liberalization of the telecommunications market.

Developing of the enabling environment and fruitful coopera-
tion with the third and private sectors have put in place ICT in-
frastructure that provides access to information society servic-
es, including for the people in Estonia who are not so affl uent.

The use of ICT has rendered the public sector more effi cient. 
This has created possibilities for using more public funds for 
handling other important issues in society. In rebuilding our 
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Union experts, and the experience of the tar-
get countries, who participate in the training. 
So far, the eGovernance Academy has suc-
cessfully carried out training for senior offi cials 
responsible for ICT from Kyrgyzstan, Sri Lanka, 
Albania, Bulgaria, Kazakhstan and many other 
countries. It is envisaged that training will be 
provided for a total of 400 people within three 
years.

We expect the training programmes and 
knowledge sharing to be a signifi cant contri-
bution to the global process of information 
society development. Estonia’s experience 
confi rms that ICT development and cohesive 
implementation is cost saving and effective for 
society. And this approach is what we are will-
ing to share with everybody, in order to make 
a contribution to building the information 
society. 

public sector, we have strongly relied on the 
Internet. Today, most of the information in 
the public and private sectors is exchanged 
through the Internet. In addition, ICT solutions 
have enabled us to increase democracy by in-
creasing citizen participation in decision-mak-
ing processes.

However, it is necessary to follow democratic 
principles and to ensure freedom of speech 
and a free press. It is clear that generally recog-
nized principles of human dignity and protec-
tion of minors apply also to the new media.

In the summer of 2002, the Government of 
the Republic of Estonia, the United Nations 
Development Programme (UNDP) and the 
Information Programme of the Open Society 
Institute (OSI) signed a Memorandum of 
Understanding to set up an eGovernance 
Academy in Estonia. The main purpose of the 
academy is to increase coordination of ICT 
among the public-sector leaders, specialists 
and third-sector representatives of the former 
Soviet Union republics, Central and Eastern 
Europe, and Asian countries.

The training project combines the practical 
knowledge and experience of the Estonian 
public sector, the know-how of European 
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Finland

Her Excellency 
Tarja Halonen

President of the Republic 
of Finland

 At the start of the new millennium, we, the representa-
tives of our nations, reaffi rmed our commitment to build a 
more peaceful, a more prosperous and a more just world. We 
accepted that we share a common responsibility to maintain 
human values, equality and the principles of justice worldwide. 
In this task, information and communication technologies (ICT) 
can serve as our partner, speeding up the achievement of these 
goals.

ICT is a powerful tool, but it is just a tool. At the heart of it all is 
a human being, not the technology. At this Summit, we are all 
committed to building an information society that puts people 
fi rst and that fosters participation and development.

The information technology revolution is profoundly changing 
people’s lives: both at work and at leisure. We are now in the 
process of creating a global information society. This will open 
up new opportunities for improving the quality of life and for 
promoting sustainable development. Everyone should have 
access to these opportunities.

Every country bears the primary responsibility for its own de-
velopment. And every country will create its information society 
from its own unique starting point. History and culture, just like 
the other requirements for development, vary from country to 
country. However, the values and principles on which we build 
the information society are common to all of us in the United 
Nations. Human rights and freedom of opinion are the basis of 
an information society where people have the right to access, 
change and distribute information without restriction. 
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create a favourable environment where initia-
tive and creativity can fl ourish. And all players 
need to be active: the public sector, business, 
civil society and individuals.

Also, the signifi cance of education is even more 
evident in the information society. Everyone 
must receive a good basic education, as well 
as the knowledge and skills that the informa-
tion society demands. Research and develop-
ment are also required. 

Finland is ready to share with other countries 
its own experiences in the development of 
the information society. We are also ready to 
reinforce our contribution to development 
cooperation.

Finland is actively constructing new partner-
ships with the private sector, with civil soci-
ety and with international organizations to 
promote advancement in the development 
of information societies. An example of this 
is the Millennium Technology Prize. This will 
be awarded biannually as an international ac-
knowledgement of outstanding technological 
achievements aimed at promoting the sustain-
able development of society and the quality of 
life.

Building the global information society re-
quires cooperation extending to all countries 
and to all the sectors of society. 

Within the information society, the signifi cance 
of the information itself is central. Every hu-
man being must have access to information 
and it is the job of governments to guarantee 
this access. Information is the very basis of 
democracy. 

At present, the majority of people in the world 
are not benefi ting from the new technology. 
There is a digital divide which separates the 
rich and the poor countries. But there is also a 
division between old and young and between 
the educated and those without the benefi t of 
education. It is the task of all of us to bridge 
this digital divide.

The message of this Summit is clear. The world 
needs a common sense of commitment to 
removing inequality. This is an absolute pre-
condition of the creation of a global informa-
tion society. It can, and should, promote the 
achievement of the United Nations Millennium 
Development Goals.

Finland has achieved comparatively good re-
sults in the development of the information so-
ciety. Nations cannot offer ready-made models 
for others to follow. We can, however, pool our 
experience, and collaborate. On the basis of 
Finland’s success, I would like to emphasize 
that the development of the information so-
ciety is linked to general economic and social 
development. The task of government is to 
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France

His Excellency 
Jean-Pierre Raffarin

Prime Minister of France
 The information society holds immense promise. It is 

changing and opening up our world. Information and commu-
nication technologies (ICT) have enabled a very great number 
to access what was previously only available to a select few. 

We are experiencing an expansion of the world, such as during 
the age of the Great Discoveries. But this is no longer a time of 
solitary discoverers. It is a time of committed participants in a 
universal enterprise.

The information society has inspired dreams around the globe. 
Not all of the expectations placed on it have been fulfi lled. It 
is nevertheless evident that information and communication 
technologies are radically changing the day-to-day lives of our 
citizens, businesses and societies.

The information society is already a reality, opening up new 
opportunities, but — like any technological revolution — raising 
new concerns. Therefore, this is no longer the time to dream; 
this is the time to build.

This is the purpose we must give to this Summit in Geneva, 
which for the fi rst time, under the aegis of the United Nations, 
has assembled States with a common concern to provide a 
framework for the emerging information society.

It represents the fi rst step in an essential international dialogue. 
It must also be the fi rst step in a common undertaking. In every 
fi eld — politics, economics, society and culture — information 
and communication technologies are a fantastic way of sharing 
our heritage, our knowledge and our skills, to meet the chal-
lenges of the new century.
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one of the founding principles of the informa-
tion society. 

Between now and Tunis, we must also refl ect 
on ways to improve Internet governance. 
France would like this concept of governance 
to be understood in the broadest sense, so 
that, beyond legitimate technical concerns, all 
the problems posed by the development of 
the information society can be identifi ed and 
addressed. We will also have to agree on ways 
to guarantee network security and provide 
fair and transparent management of domain 
names and allocation of addresses. 

Rules for the digital economy must strike a 
balance between freedom of commerce and 
protection of personal data, privacy and con-
sumer rights. Similarly, there must be interna-
tional rules to safeguard intellectual property 
rights, which are the foundation of innovation, 
technological progress and creativity.

We must also create a space of trust for our 
children. France is committed to the develop-
ment of international cooperation on the pro-
tection of children and combating illicit con-
tent, particularly child pornography.

To respond to these challenges, concerted ac-
tion is required — from governments, of course, 
but also from international organizations, civil 
society and the private sector. 

If the information society is to live up to its 
promises, in terms of dissemination of knowl-
edge and the economy, we must ensure that 
its benefi ts are accessible to all.

The information society that France and its 
European partners advocate is a society open 
to all, founded on the principles of freedom, 
equality and non-discrimination. ICT must be 
used to uphold rights and freedoms. They must 
serve democracy, by guaranteeing freedom of 
expression and privacy, in accordance with the 
Universal Declaration of Human Rights. These 
new technologies should also facilitate new re-
lationships between citizens and government 
and greater participation by all in civic life.

ICT must also be used to achieve the United 
Nations Millennium Development Goals and 
to encourage the sharing and dissemination of 
knowledge. This is why we must help the least 
favoured communities and countries to obtain 
these technologies. We must not assume that 
the digital divide and the marginalization of 
part of our populations, our continents and 
our planet are inevitable. We must redouble 
our efforts to bridge the digital divide, within 
our own societies and through international 
cooperation.

Respect for cultural and linguistic diversity, in-
cluding the possibility for everyone to express 
themselves in their own language, must be 
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Gabon

His Excellency 
El Hadj Omar Bongo

President of the Gabonese 
Republic

 Like many of my fellow Heads of State, I am pleased to 
participate in the work of the World Summit on the Information 
Society, which I regard as an historic event. 

The World Summit on the Information Society is an exceptional 
opportunity for laying the foundations of a more just and inclu-
sive society that is benefi cial to everyone.

Indeed, new information and communication technologies 
(ICT) are important tools for progress. They open up numerous 
possibilities, particularly with regard to diversifi ed and sustaina-
ble development. They have now become such an integral part 
of our everyday life that they have transformed our customs 
and mentalities. This is why I have made access to information 
a priority for my country, on the same footing as drinking water, 
health, education and housing.

All members of society, and especially women and young peo-
ple, must be associated with the implementation of this priority 
goal.

This Summit also provides me with the opportunity to reaffi rm 
Gabon’s attachment to the values of democracy as a key fac-
tor of freedom and peace. For us, no information society can 
be created without men and women who are free, well-trained 
communication professionals in a position to exercise their 
profession responsibly and without fear. 
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the New Partnership of Africa’s Development 
(NEPAD) has identifi ed new information and 
communication technologies as a leading 
priority.

I reiterate the hope that international solidarity 
may manifest itself and take action on this ma-
jor challenge facing our modern world.

The information society, which I regard as a 
society of dialogue, should allow us to build 
a world of peace, in order to ensure that the 
development expected by the people of the 
world can take place. 

For those same reasons, my country reaffi rms 
its commitment to in no way impede the free 
exercise of the profession of journalist. For 
their part, journalists must comply with the uni-
versally accepted rules of ethics and common 
practices of civility. In the same spirit, and in 
that of respect for individual freedom of ex-
pression, the Internet must not be a tool, ei-
ther for individuals or for States, that is used for 
destabilization purposes. Moreover, within the 
framework of the United Nations, regulations 
must be established to protect the private lives 
of individuals.

The ever-widening social divide between 
North and South requires us to go further than 
mere intentions. Our Summit must undertake 
to narrow the digital divide through multi-fac-
eted partnerships.

I therefore solemnly call for digital solidarity. 
Within this context, the most developed coun-
tries must make their knowledge and capaci-
ties available to those countries least well off, 
in order to allow the latter to have access to 
new technologies. This they must do with all 
the more conviction and commitment because 
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Gambia

Her Excellency 
Isatou Njie-Saidy

Vice-President of the 
Republic of the Gambia

 This Summit is unique. Unique in the sense that it reaf-
fi rms our global solidarity once again, and commitment, par-
ticularly to the importance of information and communication 
technologies (ICT) as engines of growth and also of global 
socio-economic development.

 The African continent is quite aware of the huge potential that 
ICT hold for the attainment of socio-economic development 
objectives and meaningful transformation for all. It was in 1996, 
for example, that the Joint Conference of African Ministers of 
Finance and Ministers of Economic Development and Planning 
identifi ed the use of emerging ICT in central government and 
local administration as one of its priority areas for entry into the 
information era. 

The commitment to use ICT as an entry point into the infor-
mation society gave rise to the African Information Society 
Initiative (AISI). This commitment is consistent not only with the 
national development blueprint of the Gambia, which we call 
“Vision 2020” and which seeks to develop and use electronic 
information for development, but is also consistent with the 
spirit embodied in the framework of the New Partnership for 
Africa’s Development (NEPAD). 

In this respect, and within the framework of AISI, the United 
Nations Economic Commission for Africa (UNECA), following 
a preliminary assessment of the state of ICT in the Gambia, 
designed an e-government strategy for our country as a pi-
lot project focused primarily on various departments of State. 
Initially, these included the Department of State for Finance 
and Economic Affairs, the Offi ce of the President, and the 
Department of State for Education and Health, as well as local 
government. The pilot project is expected to facilitate the shar-
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left behind in utilizing the potential benefi ts of-
fered by ICT. These noble objectives and ide-
als, as well as goals, can be achieved if the rich-
er countries that are far ahead of the rest of the 
world in ICT make a humane commitment to 
share their resources and technological know-
how with the poorer and less advantaged 
countries of the world. In this regard, the ur-
gent implementation particularly of the Digital 
Solidarity Agenda and its related fund for de-
veloping countries would surely help less en-
dowed countries in their efforts to bridge the 
digital divide and become equal and active 
participants in the development of this evolv-
ing information society. 

Ignorance is, today, humanity’s worst enemy as 
it is responsible, for example, for all the con-
fl icts and the problems that affl ict the entire 
human race. ICT are, without doubt, one of the 
remedies to this deadly human scourge and 
malaise. 

I cannot conclude without expressing some 
caution, as others have done. While we em-
brace the benefi ts of ICT in combating poverty 
and social exclusion in particular, we must re-
main alert at all times to their potential criminal 
abuse as well. 

ing of fi nancial and economic management 
data between these priority government sec-
tors. It is also envisaged that, following the suc-
cessful implementation of this pilot project, it 
will surely be expanded and replicated in oth-
er African countries, as well as in other institu-
tions and services within the Gambia. UNECA’s 
Committee on Development Information, 
meeting in Addis Ababa in May 2003, desig-
nated the Gambia as an AISI model for e-gov-
ernment for the African continent. 

E-government in Africa will aim to transform 
the relationship between government and 
the public that it serves; between govern-
ment and the private sector, and, indeed, be-
tween government departments themselves, 
in terms of how transactions are carried out in 
a more effi cient manner for the benefi t of all. 
E-government in Africa will provide other ad-
vantages, including high-quality and effi cient 
public service delivery. It is also expected to 
further increase transparency, accountability 
and good governance. 

At this Summit, once we have endorsed the 
Declaration of Principles and the Plan of Action 
to bridge the digital divide, I humbly enjoin 
all concerned, particularly our Heads of State 
and Government, to do everything possible 
to pave the way to the successful building of 
an all-inclusive information and knowledge-
based society: a society where no individual is 
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Ghana

His Excellency 
John A. Kufuor

President of the Republic 
of Ghana

 We have gathered here today to try to foster unity 
among the people of the world through the deployment and 
utilization of information and communications technologies 
(ICT) for development. This is to help the disadvantaged nations 
to try to leapfrog the digital divide in global development.

The process leading to this Summit, especially the preparatory 
meetings, seems to have suffi ciently succeeded in debating the 
main issues in the Declaration of Principles. Evidently, there is 
general acceptance that ICT is propelling the already advanced 
to even greater heights, whilst most of the developing world is 
being dismally left out.

It has also come out that all participants accept the need to 
ensure equitable accessibility and benefi ts to all countries, 
businesses and individuals. The principle here is that, in the 
global village, this technology will be indispensable infrastruc-
ture for social, economic, security and other aspects of proper 
development.

This is why Ghana endorses the call for the establishment of 
the global digital solidarity fund to assist developing nations 
to harness the full potential of ICT for their accelerated devel-
opment. The principle underlying such a fund should be col-
lective subscriptions from nations, each according to its abil-
ity. An administrative set-up will be needed to regulate the 
proper functioning of the system. I am of the view that this will 
be an indispensable social service for the effi cient and sustain-
able evolution of the global village. I therefore support the call 
for a committee to work on the feasibility of the fund and its 
regulation.
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Ghana is creating a technology park that we 
hope will go some way to serve our corner of 
the world. We are demonstrating our commit-
ment to the promotion of investment in the 
country’s ICT sector.

In conclusion, let me reiterate my call for a con-
certed effort to build a global ICT infrastruc-
ture and for countries to subscribe to a digital 
solidarity fund. 

Meanwhile, permit me to say a few words 
about Ghana’s ICT development. The National 
Communications Authority of Ghana has re-
vised the regulatory regime to take account 
of global trends. The legal regulatory system 
or framework is to make investors comfortable 
and effi cient. The authority is guided by the 
principles of openness, fairness and competi-
tiveness, in order to enhance market liberali-
zation and a universal access policy aimed at 
encouraging investors in ICT into Ghana.

One noteworthy area is the work being done 
on the protection of intellectual property. 
The establishment of opportunities for the fa-
cilitation of education and training, as well as 
providing universal access for disadvantaged 
groups, is catered for under a national policy 
to extend broadband to every town in the 
country with a senior secondary school and/or 
teacher training college.

Another area of success is the establishment 
of an international centre of excellence for 
the training of trainers in ICT for the sub-re-
gion comprising the Economic Community of 
West African States (ECOWAS). This has been 
achieved and launched with the support and 
help of India.
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Islamic Republic 
of Iran

His Excellency 
Mohammad Khatami

President of the Islamic 
Republic of Iran

 We are all aware of the historical sufferings of human 
beings caused by distance and separation, which have been 
refl ected in different languages and in various fi elds of knowl-
edge. In the light of the massive change we are experiencing in 
the fi eld of communications, can we now be hopeful and opti-
mistic about the reduction of distances?

The entry into the information society is a new opportunity for 
the entire world population. The information age is the age of 
dialogue and the networked society is the organizer of the net-
worked order. We must seek a solution and work out a formula 
so that exchange of information in the information society leads 
to dialogue and shortened distances. At the outset of this mil-
lennium, I raised the need for “dialogue among civilizations”, in 
the age of cyberspace, too, we should continue to encourage 
and promote this dialogue.

The information society must take cultural diversity as the foun-
dation for the common existence of human society and must 
be able to rely on it. We must work towards securing the partici-
pation of all cultural, social and linguistic groups in the creation 
of a knowledge-based society.

We are concerned about inequalities in the development of in-
frastructure and global access to, and use of, information and 
communication technologies (ICT). We should focus on the 
objective of turning the digital divide into digital opportunities 
through the promotion and consolidation of digital ties.

From this perspective, we shall strive and endeavour to fulfi l 
such rights as the “right to development”, the “right to com-
munication” and the “right to information.” We urgently appeal 
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Create a fair balance between the public in- �

terest and the rights of the creators, owners 
and users of the works covered by intellec-
tual property rights.
Facilitate and strengthen the trend of de- �

mocratization and the free and fair access 
of people to the sources of power.

In order to ease suffering and reduce histori-
cal distances, we should place the empower-
ment of human beings at the forefront of our 
efforts. We know that a knowledgeable man is 
a capable individual, and a knowledgeable so-
ciety is an empowered society. So let us make 
the information society a knowledgeable and 
sagacious one. As the great philosopher, and 
renowned Iranian poet, Mowlana Jalaluddin 
Rumi states:

“Since awareness is a requirement 
of the soul 

Whoever is more knowledgeable 
has a stronger soul”. 

to the international community to help create 
new capacities in the developing countries 
and assist them with their empowerment.

It is expected that the Summit will succeed in 
clearly explaining the common concepts cited 
in the draft declaration of principles and on 
this same basis I expect that we shall:

Contemplate changing the unfair situation  �

of the present world, which considers the 
fl ow of information as a tool for the exertion 
of force and the imposition of unilateral-
ism. We should see to it that an information 
society is established not as an extension 
of the present status quo, but on a new 
foundation.
Reach consensus on the principles of the  �

new and more ethical, humane and fair 
conventions that are a necessity for living in 
the information society.
Ensure the indiscriminate access of indi- �

viduals, institutions and countries to infor-
mation, international policies and moni-
toring instruments, so that no government 
will have the right to impose unilateral 
decisions, depriving other nations of their 
rights.
Find a democratic and comprehensive  �

mechanism to enable all players, includ-
ing the developing countries, to play an 
effective role in global management of the 
Internet.
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His Excellency 
Bertie Ahern 

Prime Minister of Ireland

Ireland

 “Information society” is a phrase that is not used in the 
daily lives of people around the world. But the power of tech-
nology to change people’s lives is understood and accepted 
by everyone wherever they live. 

Technology is a tool and an enabler of change. However, it can-
not, and should not, dictate how our societies are shaped and 
developed. What is most important in any society is its citizens. 
That is who we as governments serve, and the ultimate goal of 
technology is to serve the citizen.

Today, our societies are divided in new ways — into those who 
have the ability and the means to access and use technology to 
achieve their full potential and those who don’t. The informa-
tion society presents each country with the same opportuni-
ties and challenges for economic and social development. But 
the difference between countries lies in their ability to grasp 
these opportunities and to confront these challenges. From 
Iceland to Idaho and from Mali to Moscow, citizens, govern-
ments, and businesses are dealing with the emergence of a 
knowledge-based information society. It is, therefore, timely to 
have a global discussion on the growth of this relatively new 
phenomenon. We need to look at how the information society 
can benefi t the global community — and how the global com-
munity can shape its future development. 

I fi rmly believe that we can only fully realize the power of in-
formation and communication technologies (ICT) in close co-
operation with the private sector. While governments can pro-
vide the supporting framework, the private sector has driven 
the development of ICT and their application. In areas such as 
distance education, e-health, wireless access and low-cost con-
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erful tool in its programmes. We will increase 
spending on ICT in response to the needs of 
our partner countries. We will advocate great-
er use of ICT in national poverty reduction 
strategies. We will promote regulatory systems 
which encourage the open fl ow of information 
and widespread access to the Internet and 
other communications media.

While ICT hold out great promise for the fu-
ture, and should help us in our common ef-
fort to achieve the Millennium Development 
Goals, we have to be realistic and pragmatic 
about their application. The digital divide in 
access to ICT is a symptom of a wider develop-
ment divide. Unless we tackle the root causes 
of global inequality and injustice, we will not 
bridge the digital divide. Fundamentally, as 
we agreed at Monterrey, we need better gov-
ernance, sound economic management, more 
Overseas Development Aid, more debt relief, 
a fair world trade order and a relentless focus 
on the fi ght against HIV/AIDS.

As a global society, we must ensure that all our 
citizens enjoy the benefi ts and the opportuni-
ties that an inclusive people-centred informa-
tion society offers. If we do not ensure this, we 
will be remiss in our responsibility and duty as 
governments. 

nectivity solutions, progress depends on part-
nership with private-sector companies, includ-
ing a renewed focus on research into ICT for 
development.

In Ireland, we want to tap into the huge pool 
of ICT expertise in Irish industry in a new part-
nership to support poverty reduction. We will 
encourage and facilitate Irish ICT volunteers to 
use their skills in support of capacity-building 
programmes in our partner countries. We will 
consult industry and tertiary institutions about 
new areas of research into ICT and develop-
ment. We will work to develop new partner-
ships between Irish ICT companies and enter-
prises in developing countries.

Ireland’s development cooperation pro-
gramme works with the poorest people in the 
poorest countries of the world. Ireland will 
work with its partner governments in support 
of their national ICT strategies. We want to see 
ICT used to achieve the goal of universal pri-
mary education by 2015. And we think ICT can 
make a vital contribution to the implementa-
tion of HIV/AIDS treatment regimes in coun-
tries where millions face death because they 
have no access to life-saving drugs. 

Development Cooperation Ireland, the gov-
ernment’s offi cial development assistance 
programme, will use ICT as a new and pow-
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Kenya

His Excellency 
Moody Awori

Vice-President of the 
Republic of Kenya

 It gives me great pleasure to address this gathering on 
this auspicious occasion devoted to building an information 
society for the benefi t of humanity.

This meeting is important and timely for the development of 
a common understanding of the fundamental and irreversible 
transformation of the world into a global village. It also sym-
bolizes our commitment to turn the digital divide into a digital 
opportunity. We shall all need to tap the dynamism of emerg-
ing technological advances to the full, in order to revitalize and 
enhance the development pace of the growing economies.

It is true that the majority of the world population has yet to ac-
cess the benefi ts of information and communication technolo-
gies (ICT). Most developing countries are still lagging behind 
in the implementation of ICT. This is one area that we all need 
to take cognizance of, and mobilize resources to develop. This 
Summit has been challenged to come up with a Declaration 
of Principles and Plan of Action that should demonstrate un-
divided commitment to changing this situation. Solutions to 
the ever-widening gap, especially those that relate to the less 
developed countries, must be sought. This will avert the risk of 
unbalanced information society and pave the way for participa-
tion by all.

Development of ICT can be used to fi ght ills that have plagued 
our society, such as poverty, ignorance, hunger and disease, 
as articulated in the Millennium Declaration. Our aspirations at 
this Summit form a great vision towards the development of 
an information society that is people-centred, creative and ac-
cessible to all members of our nations. In this respect, we must 
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In conclusion, I wish to re-emphasize that 
ICT is a tool for economic development and 
progress. The WSIS Declaration of Principles 
and Plan of Action provide the road map to 
address the digital divide and transform it into 
a digital opportunity. I am convinced that the 
community of nations gathered here today 
will provide responsible leadership and the re-
quired political direction to turn this road map 
into our common reality. 

address the various challenges and constraints 
that hinder the development of the sector. 
Above all, we must focus on the large, exclud-
ed segment of society. This includes those liv-
ing in rural and remote areas that are unserved 
and under-served.

This Summit provides both an opportunity 
to address the ICT issue in a comprehensive 
manner, and a challenge of our commitment 
to reverse the prevailing situation. In doing 
so, I am reminded of the words of the great 
Mahatma Gandhi, who said: “The difference 
between what you do and what we are capa-
ble of doing will suffi ce to solve most of the 
world’s problems.” Those words remain valid 
today. It is, therefore, a challenge for us to for-
mulate policies that incorporate the ICT com-
ponent. To this end, it is expected that we en-
hance transparency and performance within 
the public sector.

My Government is committed to improving the 
level of access to ICT for all Kenyans. Already, 
we are in the process of developing a national 
ICT policy. I note with appreciation the indis-
pensable role played by the development 
partners, private sector and civil society in the 
development of ICT. In this respect, I wish to 
call upon them to uphold the positive spirit of 
partnership.
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Kyrgyzstan

His Excellency 
Askar Akaev

President of the Kyrgyz 
Republic

 Our world is at present undergoing a tremendous dig-
ital revolution and the driving force is information and commu-
nication technologies (ICT). They can provide everybody with 
access to global communication and also to a treasure chest of 
international wealth.

Kyrgyzstan has to carefully study the experience of other de-
veloping countries regarding ICT. And in every example there 
is something to be learned. But, at the same time, I am con-
vinced that we cannot blindly repeat even the very best exam-
ple. Rather, we have to look for our own way and we have to 
take into account our own circumstances. The reduction of the 
digital divide is not the fi nal goal for Kyrgyzstan: we need to 
make a qualitative jump and land on the other side of the dig-
ital gap. 

To do this, we are trying to design our own Kyrgyz model 
in using ICT for development. First of all, we want to have a 
very high level of education. According to an assessment 
of the United Nations Educational, Scientifi c and Cultural 
Organization (UNESCO), Kyrgyzstan is the leader amongst the 
Commonwealth of Independent States (CIS) as regards educa-
tion reform and literacy levels. We were among the initiators of 
the North Atlantic Treaty Organization (NATO) programme and 
the “virtual silk road”. As a result, we have today in central Asia 
an excellent educational network, and there has also been a 
dramatic increase in Internet usage. 



 51

W
o

rl
d

 S
um

m
it

 o
n 

th
e 

In
fo

rm
at

io
n 

So
ci

et
y 

— 
G

en
ev

a,
 1

0
–1

2
 D

ec
em

b
er

 2
0

0
3

The strategic position of Kyrgyzstan in central 
Asia is very important and we have a very am-
bitious, but an achievable, goal of transform-
ing our country into a regional ICT hub, with 
connections to the main arteries of communi-
cation from China and Singapore.

I have two proposals to include into the con-
cluding document of this Summit, regarding 
support to help overcome the digital divide. 
First of all, developing countries need as-
sistance from the world community in the 
development of terrestrial telecommunica-
tion networks to access the major hubs. This 
will enable us to get cheap tariffs for access-
ing information systems of primary countries. 
Then, all developing countries should also be 
helped to support universal access to over-
come the digital divide between urban and 
rural areas. 

The experience of Finland has shown that uni-
versities, in particular regional ones, are inno-
vative centres for growth. We have created a 
network of universities and we are trying to set 
up a special State programme for preparing 
engineers in hi-tech fi elds. With the support of 
the Government of Japan we are opening an 
ICT centre. Technical assistance is also going 
to be provided by Indian companies.

As regards the development of telecommu-
nications, rural areas of Kyrgyzstan are still far 
behind urban ones. In order to overcome this 
digital gap, we have set ourselves the task of 
increasing as much as possible all centres of 
public access to ICT. Also, private business is 
now making a signifi cant contribution.

We are trying to raise awareness of ICT and 
arouse interest in it amongst people living in 
remote areas, so that they will in turn promote 
development. We also have great hopes for the 
development of a mobile economy. The initia-
tors of this would be private mobile telephony 
companies, which have already achieved vast 
success. 
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Latvia

Her Excellency 
Vaira Vike-Freiberga

President of the Republic 
of Latvia

 I express Latvia’s full support of a comprehensive 
Declaration of Principles and Plan of Action for the building of 
a worldwide information society. It is my country’s fi rm convic-
tion that the foundations of any successful information society 
must lie in such universal human rights as freedom of thought 
and expression, the free exchange of information, democracy 
and tolerance, equality and non-discrimination, and the rule of 
law and in good governance. 

Within authoritarian and closed societies, information is closely 
guarded as a precious commodity and divulged only to the 
privileged few. If previously power was based on the owner-
ship of land and later on the acquisition of capital, then nowa-
days power is becoming increasingly based on access to in-
formation. This is why information societies must also be open 
societies, where information is widely distributed and available 
to all. 

The creation of an information society will involve the costly 
process of making information and communication technolo-
gies (ICT) more accessible to the people of our countries. It 
will involve the establishment of more public access points 
to computers and the Internet, along with the continued de-
velopment of such e-services as e-government, e-health, and 
e-commerce. This is where such international organizations as 
the United Nations can work in partnership with national gov-
ernments, and where the private sector can complement gov-
ernment development assistance efforts. 
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Finally, I cannot fail to mention the importance 
of using the information society to maintain 
our planet’s rich linguistic and cultural diver-
sity, which is one of the world’s principal treas-
ures. The tools provided by an information 
society should promote dialogue and increase 
cooperation among our world’s cultures and 
nations, which in turn are essential factors for 
global, sustainable development. 

If we succeed in harnessing the immense po-
tential offered by ICT and if we make these 
technologies accessible to as many people as 
possible, then we will be in a much better posi-
tion to achieve the over-arching goals that have 
been enshrined in the Millennium Declaration, 
notably the eradication of extreme poverty and 
hunger, the containment of disease, the pro-
tection of the environment and the attainment 
of a more peaceful, just and prosperous world. 
I am convinced that the unprecedented action 
of involving business and civil society leaders 
in this Summit’s activities will prove benefi cial 
to all and that it will bring us signifi cantly closer 
to reaching all these development goals. 

Since only a computer literate population will 
be able to make full use of the services provid-
ed in an information society, it is imperative to 
reduce the so-called digital divide that exists 
at many levels. It exists between the develop-
ing and developed countries, but also within 
countries, within regions, and even within fam-
ilies. By bridging the digital divide, we can em-
power those who have been left behind and 
allow for their fuller participation in all spheres 
of life. Thus, along with increased public access 
to ICT, education and life-long learning should 
be among each country’s national priorities. 

Another widening gap is arising from the fact 
that more powerful, but also more expensive, 
technologies are being created all the time. As 
a result, people with the resources to obtain 
these can gain distinctive advantages over 
those who do not. At the same time, we should 
not pursue the development of an informa-
tion society without a full understanding of the 
risks and dangers involved. Technology is a 
tool and not a panacea. An information society 
is merely a stepping stone towards a knowl-
edge society in which information is properly 
managed and channelled into positive social 
transformation and into the continued devel-
opment of a country’s economy.
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Lebanon

His Excellency 
Emile Lahoud

President of the Republic 
of Lebanon

 The advent of the information society to which we de-
vote this Summit is, for our planet, a crucial moment. In order 
to assess its implications, it is important to put it in its proper 
historical perspective.

It is the third stage of a long evolution inaugurated some 10 mil-
lennia ago on the plains of the Middle East. There, the agricul-
tural revolution, in converting hunter-gatherers into farmers, 
founded our civilization. The rural economy it established led 
to the imperial and feudal order that governed most of the 
world until the industrial revolution. 

In mastering new energies, the industrial revolution of the 18th 
century transformed work through machines. No longer syn-
onymous with physical labour, work ceased being a curse and 
for the fi rst time, humanity knew abundance. It consequently 
discovered freedom. Over the ruins of dead empires, the in-
dustrial nations learned democracy, which was consolidated 
when the injustices inherent in the excesses of liberalism were 
rectifi ed with the advent of social democracy.

Founded on a more equitable distribution of prosperity within 
the industrial nations, this order remained the sole prerogative 
of these nations. The rest of the world was, unfortunately, ex-
cluded. Without going as far as saying that the wealth of some 
is the result of the poverty of others and that the development 
of the so-called North is historically the outcome of the exploi-
tation of the South, let us acknowledge that the latter was long 
deprived of the benefi ts of the industrial revolution.

The new information technology, which allows the demateri-
alization and the delocalization of economic activity, ensures 
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The age of the Nation State is, to a large extent, 
gone. If, within a national framework, the laws 
of the market were controlled and humanized, 
it is because there was a political authority with 
the power to do it. In today’s world where in-
formation techniques have projected us, this 
authority is still uncertain and no power, no 
matter how great, would be able to unilaterally 
replace it.

The Lebanese population is characterized by 
a high level of education and multilingualism, 
linked to our geographical location as well as 
to the structure of our economy, where services 
and trade are predominant. Thus, it is naturally 
predisposed to information-related activities. 
A large number of our enterprises are devot-
ed to them. Some even act in partnership with 
prominent international groups. These enter-
prises animate large sectors — banking, insur-
ance, trade, tourism, transportation, communi-
cations — which are traditionally characterized 
in Lebanon by dynamism and effi ciency.

Convinced of the necessity of bringing the 
public sector into line with the private one, 
the Lebanese State has launched administra-
tive reform with computerization as its corner-
stone. This is a necessary condition for good 
governance and modernity. 

today a better future for underprivileged peo-
ples. However, a deep gap still separates the 
world of the rich from the world in which more 
than one billion human beings live on one dol-
lar a day, drink undrinkable water, and have no 
access to modern means of communication.

Digital production and communication tech-
niques are neutral in themselves. They can 
liberate regions from underdevelopment. But 
they also have the ability to exponentially in-
crease the advance of the most powerful, and 
aggravate the despair of the most deprived.

Left only to the laws of the market, globali-
zation can only yield more inequalities and 
deepen economic and social imbalances with 
each passing day. On the cultural level, it can 
be synonymous with standardization to the 
benefi t of a dominant pattern, and fl atten other 
cultures whose diversity nevertheless enriches 
the world.

The Nation State rectifi ed, in times past, the 
abuses of unbridled liberalism through eco-
nomic and social reformism, thus reconciling 
private initiative and a democratic direction of 
society. This synthesis was possible under the 
aegis of the State as it took place in a histori-
cal context where the economic and political 
spaces coincided.
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Lesotho

His Majesty King Letsie 
III of the Kingdom of 
Lesotho  There is a growing consensus globally that information 

and communication technologies (ICT) can contribute signifi -
cantly to economic growth and development. It is in this context 
that the Kingdom of Lesotho wishes to reaffi rm its commitment 
to an information society. It fully aligns itself with the goal of 
a development-oriented information society, geared towards 
the eradication of poverty and hunger, and the achievement of 
a balanced and comprehensive social and economic develop-
ment for all.

Lesotho, like most developing countries of the world, is still at 
the infancy stage of ICT. The widening digital divide between 
the North and the South remains a matter of grave concern to 
us. It is my government’s humble submission that the quest for 
an information society should be pursued as a global initiative 
if humankind as whole is to reap its full benefi ts.

In the case of Lesotho, with its unique mountainous landscape 
coupled with a small population and an equally small econom-
ic base, connectivity poses unenviable challenges. Driving a 
universal access strategy in this environment calls for the paral-
lel development of support infrastructure, such as electricity, to 
reach rural areas in order to register a noticeable improvement 
in the connectivity problem that plagues Lesotho and the de-
veloping world as a whole.

Low ICT skills, and awareness in general, among our commu-
nities hinder progress in the proliferation of the ICT sector. 
Capacity building, through transfer of skills and overall hu-
man resource development, would greatly assist in addressing 
these challenges.
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and appeals to the Heads of delegations here 
present to adopt the digital solidarity agenda 
to facilitate the mobilization of resources for 
the inclusion of all in the emerging informa-
tion society.

In conclusion, the delegation of the Kingdom 
of Lesotho wishes to assure this august confer-
ence of its commitment and maximum support 
in the promotion of the information society 
worldwide. 

Developing countries urgently need to de-
velop the capacity to adapt computer software 
to their domestic conditions. Use of a foreign 
language in applications does not promote 
the use of computers among our communi-
ties with low, or no, profi ciency in a particular 
foreign language. Regrettably, this comprises 
the majority of our populations. Use of open 
source and free software that permit modifi ca-
tion and adaptations to domestic conditions 
remains a readily available solution. These 
should be promoted, while research and de-
velopment programmes are being accelerated 
to offer a lasting and effi cient solution.

We are aware of the potential of ICT in the bet-
terment of the daily lives of our communities. 
These technologies permit nations to com-
pete equally in the global marketplace without 
the impediment of distances between their re-
spective locations. My country is very eager to 
seize these opportunities.

The challenges that we face to accelerate 
our efforts to become aligned with the rest 
of global society in an information society 
look daunting without external assistance. 
However, we take comfort in knowing that we 
have partners to join hands with in this diffi cult 
task. The Kingdom of Lesotho strongly urges 
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Liechtenstein

His Excellency 
Otmar Hasler

Head of Government of the 
Principality of Liechtenstein

 The highly developed industry of Liechtenstein is wide 
open to the world and could not exist without the widespread 
use of modern information and communication technologies 
(ICT). Children in our country learn to use the Internet at an ear-
ly age and get in touch with children from all over the globe. 
However, they cannot contact those children who do not have 
access to the Internet, and thus they cannot learn from their 
experiences.

 In a small country like Liechtenstein, we are particularly aware 
of the need to strengthen cultural diversity. Therefore, we think 
it is of great importance that ICT — including traditional media, 
as well as new technologies — should also be used for the pro-
tection and promotion of cultural diversity and local heritage.

Reaching rural, isolated or nomadic communities through the 
use of ICT should render it possible for them to make their 
voice heard and to hear other voices. The right to freedom of 
opinion and expression through any media, and regardless of 
frontiers, must be given a central place in our endeavours. Of 
course, this freedom must be subject to the protection of pri-
vacy and the prevention of criminal conduct, as well as of acts 
based on racism or xenophobia.

In order to strike the delicate balance between these appar-
ently confl icting objectives, we should more often provide ICT 
users with adequate education. In Liechtenstein, the need to 
help children and young people deal with content available via 
modern, electronic communication tools that may affect their 
personal development, has been recognized and taken into 
account. Such education can go a long way towards ensuring 
the responsible use of ICT.
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ticipation of the private sector. This Summit is 
to give a new impetus to all kinds of public-pri-
vate partnerships. Cooperation between the 
private sector and governments will benefi t 
from a business environment which is stable 
and well-coordinated. In this respect, we are of 
the opinion that ITU has to play a role in the 
direction of global harmonization. Closer rela-
tions between ITU and the private sector could 
lead to a win-win situation.

The Plan of Action we are going to adopt is 
very ambitious. It is an important part of our 
shared vision of how to overcome the digital 
divide and build a truly inclusive information 
society. We are called upon to do our best for 
the full implementation of the Plan of Action 
in order to make it an effective instrument for 
the achievement of the internationally agreed 
development goals. I can assure you of the full 
commitment of Liechtenstein to this end. 

My Government has developed a comprehen-
sive national e-government strategy to achieve 
a more effi cient allocation of resources at all 
levels of government and to get people more 
closely involved in public life. Empowerment of 
disadvantaged groups in society by enabling 
them to participate in democratic processes, 
as well as increasing transparency in public 
administration, should be an aim in promoting 
ICT at the international level.

In this respect, it is important to put people at 
the centre of our efforts. Adopting a demand-
driven approach is certainly more effective 
than devising highly complex strategies far 
away from people’s needs and concerns. 

Liechtenstein’s development cooperation pol-
icy puts its focus on projects that enable peo-
ple to participate in their conception, imple-
mentation and follow-up. The development of 
rural areas, as well as education and empow-
erment of women and girls, are also priorities, 
and obviously lend themselves to the support 
of projects based on the use of traditional and 
modern ICT.

If we want to reach the goal of an inclusive 
information society, we have to ensure that 
all stakeholders are closely involved. Besides 
governments, civil society and the media, we 
also need the commitment and effective par-
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Mali

His Excellency 
Amadou Toumani Touré

President of the Republic 
of Mali

 My country, Mali, began its journey towards the digital 
age fairly early on. In 1996, my predecessor, President Alpha 
Oumar Konaré, here in Geneva, and along with then President 
of the Republic and Canton of Geneva Guy-Olivier Segond, 
launched the “Anaïs Network”, which proved to be a catalyst for 
the use of Internet in numerous African countries.

Mali’s commitment, at the highest level of the State, led to our 
country hosting the Bamako 2000 Conference on the theme: 
“Internet: Bridges to development”. That international meeting, 
which was attended by all major players in the development 
of information and communication technologies (ICT), was a 
decisive stage in mapping out this Summit in Geneva.

Moreover, at a continental level, Mali was chosen to host the re-
gional conference and chair the African Group. My Government 
has spared no effort to enable the Bamako 2000 Bureau to par-
ticipate in all African meetings during the preparatory phase 
of this Summit. Thus we have drawn together, organized and 
harmonized our continent’s positions. 

It would be remiss not to thank all delegations here present 
for having chosen our compatriot Adama Samassekou as 
Chairman of the Summit’s Preparatory Committee. Through 
him, Mali and the entire African continent are honoured.

Africa is convinced that new information and communication 
technologies can offer a powerful tool for development in the 
fi elds of education, health, commerce, agriculture and indus-
try, to name but a few. Africa is here present in order to make 
its contribution to building this global edifi ce. We are here 
present, with our creative genius, and with the enormous po-
tential our young people have to offer.
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For this reason, Mali would like to pay tribute to 
the United Nations Educational, Scientifi c and 
Cultural Organization (UNESCO) for its promo-
tion of multipurpose community telecentres. 
We also salute the initiative made to introduce 
the Internet in schools, launched in our coun-
try by ITU and Swisscom. This has allowed the 
secondary school at Timbuktu to receive state-
of-the-art equipment, and is intended to em-
brace other schools. This kind of partnership is 
essential if we are to eliminate our own digital 
inequalities.

I wish every success to the Geneva Summit, 
and look forward to the Tunis Summit in 
2005. 

We are also here present with our diffi culties, 
our hopes, and the solutions we have pro-
posed during the preparatory phase of the 
Summit. Africa, more than any other continent, 
needs infrastructure, suitable content, human 
resources, computers and telecommunication 
equipment — and at a fair price. We have con-
tributed to building humankind’s intellectual 
heritage, and we rightly call for free access to 
that heritage, in its modern, digitized form. 

We fi nd ourselves at the dawn of an unprec-
edented revolution in the entire history of hu-
mankind. In order to participate in it fully, we 
require a new organizational, implementation 
and funding mechanism. Thus, we fully en-
dorse the proposal by President Abdoulaye 
Wade of Senegal to establish a voluntary 
Digital Solidarity Fund, free of the burdens of 
bureaucracy and red tape, to fi nance the con-
crete actions of the Plan of Action.

In the information society that we shall build, 
Africa intends to preserve its soul, its identity 
and its values. We are well aware that the dig-
ital divide makes a division not only between 
North and South, but also within our own 
States. It creates differences between town 
and country, and excludes the least well-off. 
We must close these internal gaps. 
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His Excellency 
Sanjbegz Tumur-Ochir

Speaker of the Parliament 
of Mongolia

Mongolia

 In many countries, information and communication 
technologies (ICT) are increasingly becoming means of fun-
damental importance to provide government and business 
services to citizens. Hence, Mongolia believes that the main 
purpose of the World Summit on Information Society lies not 
only in giving added impetus to governments’ efforts, but also 
in drawing the attention of the international community to the 
widening digital divide among regions and countries, and in 
supporting developing countries, particularly their civil soci-
ety and private sector, in using ICT as an engine of growth and 
development.

The major outcome of the Summit must facilitate the creation of 
a new collective agreement that encompasses all stakeholders 
and directs their comparative advantages towards the achieve-
ment of the goals set at the United Nations Millennium Summit 
and in Johannesburg and Monterrey. 

In order to successfully create the information society, the spe-
cial needs of the poor, particularly those living in remote areas 
of the world, and of minorities and nomadic people should be 
taken into account. We strongly support the position that ICT 
are a powerful tool that can be used to further development 
efforts, especially the goals to reduce extreme poverty, pro-
vide basic education, improve health care, decrease gender 
inequality and increase global partnership and cooperation.

The enormous potential that ICT create presents the most pro-
ductive means of development for landlocked developing 
countries, least developed countries, small island developing 
States and countries with economies in transition. However, af-
fordable and widely available access to ICT infrastructure and 
services remains a challenge facing developing countries in 
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ed to digital technology through foreign in-
vestment and Offi cial Development Assistance 
(ODA) funding. Important projects for an ICT 
Park and a Training Centre were implemented 
successfully. 

Mongolia, with a large, sparsely populated ter-
ritory, is encountering many diffi culties in de-
veloping ICT. Providing the public, particularly 
youth and children, with computer knowledge, 
giving them skills to use ICT productively in 
their daily lives, is a paramount task. 

Our short-term objective is to expand broad-
band penetration, based on the current com-
munication infrastructure, and, subsequently, 
to reduce the digital gap between rural and 
urban areas. We also seek to enhance the legal 
and technological environment and capacity 
building in order to fully introduce electronic 
delivery of public services.

The Declaration of Principles and the Plan 
of Action that we are going to adopt at this 
Summit highlight ICT literacy as a key princi-
ple for building a global, inclusive information 
society. Therefore, Mongolia proposes that 
the United Nations General Assembly declare 
2005–2014 as the UN Decade for Universal 
ICT Literacy. Mongolia is ready to consult and 
cooperate with the United Nations, UNESCO 
and other institutions and member countries 
to materialize this initiative. 

building the information society. Therefore, the 
issues of capital and human capacity building, 
as well as sources of fi nancing for the provision 
of assistance, need to be addressed in a very 
constructive manner.

Mongolia has been establishing the funda-
mentals of the information society for quite 
some time. The national development strategy 
envisages ICT as a priority goal and a leading 
factor for the social and economic progress of 
the country. Within this framework, measures 
are taken to improve the legal environment, 
increase the usage of ICT in all sectors of soci-
ety, and enhance human resources and institu-
tional and professional capacity.

Laws on communication and postal services 
were adopted in 2001 and 2003. A package of 
information technology laws will soon be put to 
parliament. The Communications Regulatory 
Commission and the Universal Service Fund 
for Rural ICT Projects were established to help 
liberalize the ICT sector and ensure fair com-
petition and local investment.

The National ICT Committee, headed by the 
Prime Minister, leads the national ICT devel-
opment process with the active participation 
of both the private sector and civil society. 
Mongolia adopted in 2002 its “Medium Term 
Strategy for the Development of ICT”. The cen-
tral communication network has been convert-
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Mozambique

His Excellency 
Joaquim Alberto 
Chissano

President of the Republic 
of Mozambique

 We are gathered at this Summit to craft a common vi-
sion for the information society, and to seek for ways and means 
to narrow the digital divide, an important step to reduce pov-
erty through the achievement of the Millennium Development 
Goals.

I strongly believe, based on the experience of Mozambique, 
that information and communication technologies (ICT) are in-
dispensable tools for economic, social and political develop-
ment. In my country, as well as in most developing countries, 
the information society cannot be established without basic 
ICT infrastructure and skilled human resources. Therefore, de-
veloped and developing nations must come together to make 
the information society a reality for all. Information and commu-
nication technologies are the vehicle that will let information 
fl ow freely, allowing ideas and knowledge to be shared as a 
basic human right.

In Mozambique, we are committed to building an informa-
tion society. My government has established a high-level task 
force on ICT, composed of government, business and civil so-
ciety leaders. The ICT Policy and its implementation strategy 
are the road map to the creation of the information society in 
Mozambique. 

The global economy requires countries to develop abilities to 
use ICT effi ciently as a way to improve their competitiveness. 
Even though we are a poor country, we have gone beyond the 
dilemma of having to choose between ICT and other develop-
ment imperatives. Today, ICT are the enablers and engines of 
spurring development in all sectors.
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needed, as well as a public-private partnership 
that brings together all stakeholders, namely 
government, civil society, businesses, and the 
international community. The adoption of the 
Declaration of Principles and the Plan of Action 
before us will provide a guide and a monitor-
ing tool to judge our success in building an in-
formation society.

Africa calls upon all development partners 
to come forward and lend their unequivocal 
support in building an information society 
that is inclusive. We call upon all our bilateral 
and multilateral partners, governments and 
development agencies, private companies, 
non-governmental organizations and other 
relevant stakeholders to join hands with us, in 
Mozambique and in the African continent, and 
open a new chapter in North-South and South-
South cooperation.

The success of the information society will be 
judged by the degree of improvement and 
progress of ICT as an important tool for the 
sustainable development of humankind. 

I call on the Summit to take this unique oppor-
tunity to adopt the Declaration of Principles 
and the Plan of Action that will open the way to 
the future development of a true knowledge 
society. 

The New Partnership for Africa’s Development 
(NEPAD), which is the vehicle for meeting 
the United Nations Millennium Development 
Goals, seeks to use ICT to accelerate economic 
growth and development. Through NEPAD we 
are fostering intra-regional trade for attaining 
the goals of an African common market.

ICT play an important role in data collection 
and processing, which are key for the review of 
the political, economic and corporate govern-
ance at the national, regional and continental 
levels in the context of the African Peer Review 
Mechanism. This mechanism constitutes a 
process whereby peers ensure that the poli-
cies and practices of the participating States 
conform to agreed standards, and achieve 
mutually agreed objectives in socio-economic 
development contained in the Declaration on 
Democracy, Political, Economic and Corporate 
Governance.

The World Summit on the Information Society 
offers a new window of opportunity to the 
world, especially to the African peoples to ac-
celerate human development. Africa’s vision of 
the new information society is one that leads to 
a knowledge society, where the issues of lan-
guage, education, literacy, dialogue of cultures 
and human development take centre stage. To 
make this vision a reality, strong leadership is 
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Nicaragua

His Excellency 
José Rizo Castellón

Vice-President of Nicaragua
 The development dimension, so often referred to in 

the declarations we have formulated as members of the United 
Nations, is an intrinsic element in the many aspects of a coun-
try’s economic improvement, such as meeting basic needs of 
nutrition, health, housing and education, without which there 
is no underpinning for development in other domains. Human 
beings have evolved through curiosity. That same curiosity con-
tinues to be the force that drives today’s technological revolu-
tion. However, the needs are no longer the same — nor, unfor-
tunately, are the environments.

Nicaragua’s 130 000 km2 are home to a little over six million 
inhabitants, just over 40 per cent of whom survive on less than 
USD 30 a month. In this situation, and looking at things objec-
tively, it is very unlikely that any of these citizens will be seeking 
to improve his or her quality of life through new technologies 
while struggling with the day-to-day basic necessities that have 
to do with mere survival.

Like many other countries, Nicaragua is paying off an extremely 
high foreign debt, leaving us unable to release resources for 
making improvements where they are needed, or to have ac-
cess to new and better technologies that could bring devel-
opment opportunities to my fellow citizens. The Declaration 
of Principles and the Plan of Action should incorporate tasks 
which take fully into consideration the various problems of 
heavily-indebted poor countries undergoing hardship. 

In speaking of hardship, I am referring not only to material well-
being, but also to the hardship that individuals can experience 
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people cannot have access to xenophobic or 
pornographic material or any other type of 
content that incites hatred, distorts the reali-
ties of life, undermines their self-esteem or en-
tices them down one-way streets such as those 
leading to drugs, prostitution and terrorism.

Nicaragua is of the view that intellectual prop-
erty rights and technical cooperation for de-
velopment are fully compatible. The software 
packages that are commercially available al-
ready have a public that will continue to use 
them on account of the assurances that come 
with a brand name. Freeware and open-source 
software are tools that can help to develop the 
information society in poor countries, where 
many users are unable to afford software li-
cences. Laws which regulate intellectual prop-
erty are a source of stability and enable poten-
tial investors to proceed in the knowledge that 
their rights will be duly protected. 

Nations of the world, opportunities for defi n-
ing the future are few and far between, and our 
present responsibility is such that it will still be 
some years before we are able to fully appre-
ciate the foundations that we are laying now. 
We are already in the future, and it is neces-
sary to have a vision of the future in order to 
proceed. 

when their right to freedom of expression and 
their access to education and knowledge de-
velopment are constrained. How can there be 
progress born out of curiosity where there are 
still privations that limit this innate capacity on 
the part of the human being? 

In my country, even though we are still facing 
major challenges, we have gradually succeed-
ed in putting together a sound democracy, an 
unshakeable desire for peace and the unbri-
dled freedom to be who we are. But this is not 
yet the case in all parts of the world, and we 
must therefore take every opportunity to pro-
tect men, women and children from acts and 
practices which continue to undermine their 
basic rights and freedoms.

The world is going through a diffi cult period: 
the threat of terrorism and associated criminal 
acts is a daily reality, against which we must 
take a determined stance if this scourge is to 
be eradicated. We must draw on the benefi ts 
of information technologies in order to better 
wage this struggle, while remaining constantly 
aware of the need to protect the individual’s 
private sphere. We must not forget that almost 
half of the world’s population is made up of 
children and young people. We must commit 
ourselves to ensuring that children and young 
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Nigeria

His Excellency 
Olusegun Obasanjo

President of the Federal 
Republic of Nigeria

 I want to seize this opportunity to remind us that the 
major goal of the information society is to seek to achieve the 
bridging of the digital divide between the developed and de-
veloping countries, and among the urban and rural areas, so 
that no individual or community is left behind in the revolution 
in information and communication technologies (ICT). 

The challenges to development are numerous for countries of 
the South. We are still struggling to provide the basic necessi-
ties of life which we lack: for example, food, shelter, safe drink-
ing water and health care services. Furthermore, social infra-
structure, such as schools, roads, hospitals, and electricity, are 
either in a state of disrepair or non-existent. While faced with 
these challenges, we are also confronted by the digital revolu-
tion. How should we share our meagre resources between the 
basic necessities of life and provision of ICT infrastructure? 

In spite of the diffi culties, Nigeria has made efforts to address 
the problems. We have adopted a national ICT Policy, which 
aims at creating the necessary enabling environment with the 
emphasis on public-private partnerships for ICT development. 

In addition, Nigeria has enacted a National Telecommunications 
Act to give direction to the industry and create investor confi -
dence in the economy. An independent regulatory body has 
been established. This has led to the introduction of a variety of 
new services, increased foreign and domestic investment, and 
the intensifi cation of competition. Within the past four years, 
fi xed telephone lines have increased from about 300 000 to 
about 720 000, while mobile telephones increased from less 
than 50 000 to about 2 500 000. Direct foreign and domes-
tic investment in the sector amounts to about USD 4 billion. 



 69

W
o

rl
d

 S
um

m
it

 o
n 

th
e 

In
fo

rm
at

io
n 

So
ci

et
y 

— 
G

en
ev

a,
 1

0
–1

2
 D

ec
em

b
er

 2
0

0
3

the better, they risk being excluded from the 
emerging information society, unless univer-
sal access is created and the governance and 
management of global information networks, 
particularly the Internet, becomes a global 
public facility.

The New Partnership for Africa’s Development 
(NEPAD), a new initiative of African leaders 
for the economic transformation of the conti-
nent, has accorded ICT the necessary priority. 
To complement this initiative, the assistance 
and cooperation of our development partners 
is urgently needed, especially in the areas of 
capacity building, infrastructure development, 
transfer of technology and funding. 

I call on the developed and industrialized 
countries of the North to support the initiative 
on the Digital Solidarity Fund as a practical 
measure for redressing the digital imbalance. 

The world has the resources; what is lacking is 
the political will. I therefore implore world lead-
ers and other stakeholders to put the human 
race on the path of sustainable development 
through the implementation of the Geneva 
Plan of Action. The disadvantaged countries 
on their part must create the necessary ena-
bling environment, especially in the areas of 
transparency and good governance. 

This record of achievement over a short period 
is unprecedented in Africa.

Another achievement is the recent launching 
of Nigeria’s fi rst satellite, NIGERIA SAT-I. This 
will undoubtedly assist the country in break-
ing new ground in data gathering for use in 
areas such as disaster and environmental man-
agement, agriculture and urban planning. My 
government has also given approval for the 
design, building and launching of a commu-
nications satellite. This will serve as strategic 
backbone infrastructure for ICT development 
in the country.

Africa, having suffered centuries of the slave 
trade and colonialism, and now affl icted with 
numerous confl icts and diseases such as HIV/
AIDS and malaria, is in the most disadvan-
taged position in the digital revolution. The 
continent’s huge indebtedness complicates 
efforts at economic development. This situa-
tion is further worsened by the unjust world 
economic order. The provision of ICT infra-
structure is fundamental to development. 
Unfortunately, many people in Africa, particu-
larly school children, unlike their counterparts 
in the developed world, do not have access to 
such basic tools as computers, the telephone 
and the Internet. Youth, as the future workforce 
and leaders, must not be left behind. However, 
if policies and relationships do not change for 
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Pakistan

His Excellency 
Zafarullah Khan Jamali

Prime Minister of the Islamic 
Republic of Pakistan

 The past decade has witnessed a miraculous revolu-
tion centred on information and communication technologies 
(ICT). Breathtaking advances in ICT have driven changes in all 
spheres of human life.

This Summit marks recognition of the fact that we are all citi-
zens of an information society, which necessitates the creation 
of a new social contract geared to making universal the endow-
ments of this unique era. In the future, the ability to access and 
use these tools effectively will determine the prosperity and 
well-being of all nations.

But we have a long way to go. The enormity of the digital op-
portunity is marred by a vast digital divide. To bridge this divide 
is the challenge of our time. It must not be allowed to grow fur-
ther. The digital divide is a multi-dimensional phenomenon that 
separates people within and between countries. The speed of 
global technological and economic transformation demands 
concerted global action.

We should create an information society which embraces eve-
ryone. Poorer regions of our planet are threatened with struc-
tural irrelevance associated with their technological obsoles-
cence. The Summit must therefore aim to:

Create an information society which is inclusive and pro- �

vides equal opportunities for everyone, everywhere.
Develop tools and mechanisms that will open the doors of  �

technology to the poorer segments of humankind.
Encompass a commitment to assist the developing coun- �

tries in developing their ICT infrastructure.
Protect universal norms, particularly our moral and spiritual  �

values to which we all aspire.
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I would like to add that in Pakistan, as we 
speedily move towards deregulation and pri-
vatization, we offer tremendous investment 
opportunities. These are not only for fi xed 
and mobile telephone operations, but also for 
software companies and back-offi ce service 
companies, to service Pakistan’s own expand-
ing ICT needs and potential and, through this 
potential, the global community.

Let us join in paying a special tribute to the 
pioneers of the digital revolution which has 
opened this remarkable vista before us. These 
men and women, some of whom are present 
here, must be considered as the true revolu-
tionaries of the 21st century. Let us leave this 
beautiful city of Geneva with a strong com-
mitment to launch a new global compact to 
promote our common quest for a better 
world. 

Ensure the security of our information sys- �

tems free from the threat of infi ltration.
Allow all peoples to imbibe the knowledge  �

which the ICT revolution promises.
Harness the digital revolution to lift the dis- �

possessed from the throes of deprivation.

The Declaration of Principles and the Plan of 
Action before the Summit are pregnant with 
promise. The presence of so many world lead-
ers should provide the political impetus to 
translate hope into action. We must work to-
gether to evolve a digital development agen-
da. The knowledge-intensive nature of the in-
formation society calls for a global accord and 
partnership so that the fruits of technology are 
evenly distributed. This critical opportunity in 
the march of civilization must be seized by all 
of us — governments, business leaders and civ-
il society — to rectify the historical wrongs that 
have caused the development gap amongst 
nations.

In Pakistan, my Government is engaged in 
harnessing digital technology for the eco-
nomic advancement of our people. We have 
earmarked a signifi cant part of our limited re-
sources to building the necessary infrastruc-
ture, promoting computer literacy and widen-
ing ICT applications in health, education and 
public sector management. In this demanding 
enterprise, we need the support of the interna-
tional community.
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Panama

His Excellency 
Kayser Bazán

Vice-President of the 
Republic of Panama

 This Summit will serve to bring our nations even closer 
together and enable them to learn more about the best prac-
tices pertaining to the information society at the global level. It 
will also help us to achieve consensus on important issues and 
give us guidance along the road towards the information and 
knowledge society.

For Panama, this presents a dichotomy. In certain sectors of our 
economy we fi nd high levels of development in information 
and communication technologies (ICT) and their applications, 
which have placed us in a prominent position within the infor-
mation society. These sectors include: the telecommunication 
industry, with a main backbone serving six international net-
works providing global access; the international banking and 
reinsurance sectors serving Latin America and the Caribbean; 
the Panama Canal, whose daily operations include the use of 
tracking satellites; the Smithsonian Institute, an internationally 
known and respected centre for marine biology which main-
tains an online library accessible to the global scientifi c com-
munity; the Institute of high technology for the development 
of biotechnology, bio-prospection and aquaculture, which 
ranks fourth among such laboratories in Latin America; ports 
handling the greatest number of containers in Latin America 
and the Caribbean; and the Colón Free Trade Zone, the largest 
free zone in the Americas and the second largest in the world. 
These segments, whose operations are generally located in the 
vicinity of the Panama Canal, make up a high percentage of the 
country’s gross domestic product.

In the remainder of our country, the level of ICT applications 
becomes much lower the farther one moves away from the 
Canal. Connectivity is inadequate and, more seriously, there is 
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ferences and summits, such as the one taking 
place now, in order to learn lessons from other 
successful programmes.

We have succeeded in establishing numer-
ous strategic cooperation alliances with inter-
national agencies and friendly governments. 
Indeed, only a few days ago [at the beginning 
of December 2003] we signed a Memorandum 
of Understanding with the Government of 
Canada.

The relevant international bodies have ranked 
our level of digital progress as “intermediate” 
on the global scale. With our e-Panama pro-
gramme, we intend to make rapid progress 
over the next two years and achieve a far high-
er position than the one we occupy now.

We are confi dent that this Summit will meet 
its objective of generating a higher level of 
awareness and commitment on the part of our 
governments so as to bring about broader 
participation in the information society and 
narrow the global digital divide.

In Tunis, we will be assessing the outcomes of 
the Plan of Action that we will be formally ap-
proving here on 12 December 2003. 

a relatively low level of awareness regarding 
the benefi ts to be derived from the Internet. 
This situation is refl ected in a domestic digital 
divide of large proportions.

Where the country’s public sector is concerned, 
some eight years ago a number of govern-
ment institutions initiated projects involving 
the use of ICT to increase the effi ciency of pub-
lic services, improve management information 
systems and reduce operating costs. Although 
these initiatives were working in the right di-
rection, at that time the national government 
lacked coordinated and clearly defi ned digital 
policies. In other words, we did not have a dig-
ital programme.

Aware of this digital divide, Panama’s President 
Mireya Moscoso set up, in June 2002, the 
“e-Panama Commission” as the entity respon-
sible for coordinating the development of the 
“e-Panama Programme”, which constitutes our 
digital action plan. Its main goal is to foster 
the use of ICT as an instrument for mobilizing 
government operations, providing better pub-
lic services and achieving higher rates of eco-
nomic and social growth.

Today, Panama has begun to develop its 
digital programme through the “e-Panama 
Commission”. In addition, we are participating 
actively in international forums, seminars, con-
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Romania

His Excellency 
Ion Iliescu

President of Romania
 Confronted with problems regarding the transition from 

a centralized, State-run economy to a free-market economy, 
such as weak institutional capacity and red tape, Romania has, 
over the last two years, introduced instruments of electronic 
governance in central and local administrations, including elec-
tronic tenders for public procurement. The outcome is promis-
ing from the standpoint of costs, effi ciency and transparency.

Romania has designed and implemented a strategy of promot-
ing a knowledge-based society, and places great emphasis on 
education. By 2004, the Romanian schools will be equipped 
with about 500 000 computers. We are also strongly develop-
ing the software industry, which we consider a genuine engine 
of sustainable economic growth.

Our expertise in the fi eld makes us believe that it is neces-
sary to defi ne an agenda of digital solidarity, which should be 
sustained by mechanisms that stimulate and motivate public 
and private actors to use the nation’s resources of creativity 
effectively. The optimal allocation of resources remains a real 
challenge for the sustainable development of the Romanian 
society.

Information technologies by themselves do not solve problems 
and are not a panacea. They can only intensify positive phe-
nomena and processes, if used rationally, within open political 
and economic systems that seek for the optimum in terms of 
social costs. In other words, the information society is genu-
inely democratic.

There is a very direct link between development and democ-
racy. The structures of the information society allow for the de-
velopment of some new forms of social solidarity, community 
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into scientifi c and technological dynamics at 
the global level. Globalization through pro-
moting an information society for all does not 
mean diminishing the diversity and the vigour 
of local cultures; on the contrary.

ICT represent, of course, a reliable engine for 
economic development. But they cannot solve, 
by themselves, the complex social problems 
we face and, in particular, the big gap between 
rich and poor. That is why ICT have to be peo-
ple-centred, governed by an adequate regula-
tory framework and by functional institutional 
mechanisms, and able to address the need to 
match economic effi ciency with social justice 
and equality. We should involve in this proc-
ess the main stakeholders namely, the govern-
ment, the private sector and civil society.

The age in which we live is not only one of ac-
cess to information, but also one of a perma-
nent search for balance between the impera-
tives of the economy and the needs of society. 
This can be reached only by our joint efforts, 
guided by key goals such as affordability, uni-
versal access, transparency, sustainability and 
connectivity.

Romania is ready for this challenge. 

life and direct democracy. We have the oppor-
tunity to create a democratic society at the glo-
bal level, by making universal the rights and 
freedoms of citizens and setting up a world-
wide, proactive civil society aimed at reducing 
economic and social gaps.

In this process, Europe, in full swing of reuni-
fi cation and creation of a European identity, is 
called to play a key role. It can do so by reduc-
ing the economic gap inside the continent, 
thanks to the European social model that mix-
es the prerequisites of economic development 
with the needs of effective social protection.

The social dimension is a determining element 
of the information society. It entails some of 
today’s state-of-the-art public education serv-
ices and a broad base for the recruitment of 
political, economic and cultural elites, as well 
as systems of social solidarity. In this context, 
Romania is constantly improving the offer of 
services available online for an increasing 
number of users. 

I consider that WSIS represents a great oppor-
tunity for clarifying and facilitating consensus 
on the key issues of the knowledge-based so-
ciety, founded on public-private partnerships. 
By holding the second phase of this Summit 
in Tunisia, a clear signal has been conveyed 
regarding the special heed paid by the inter-
national community to the reinsertion of Africa 
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Rwanda

His Excellency 
Paul Kagame

President of the Republic 
of Rwanda

 Today, we all recognize that information and commu-
nication technologies (ICT) are not a matter of choice; they are 
a necessity. It has become abundantly clear to us in Africa that 
ICT are an indispensable tool in the achievement of our devel-
opment outcomes, as well as the United Nations Millennium 
Development Goals.

We have to leapfrog if we are to be part of the global information 
family, and in the understanding that human society advances 
according to the level of its accumulated knowledge base. We 
do not have the luxury of waiting until the necessary conditions 
are in place. Information and communication technologies are 
an enabler, and we are determined to take advantage of the 
many benefi ts that accrue from their applications, and the new 
opportunities they create for nations and communities.

The issue for us is not whether it is worthwhile for us to make 
use of ICT, but rather whether ICT can be used appropriately to 
meet the needs of our people and achieve our development 
objectives. Our choice should not be between antiretroviral 
drugs and ICT, or between penicillin and Pentium microchips.

The challenge for us, in the developing world, is how best to 
apply ICT to provide more leverage in our fi ght against poverty, 
disease, illiteracy, lack of information and a skilled workforce.

We in Rwanda have had our fair share of these problems, some 
of them inherited from the 1994 genocide. But we believe 
that we have in place an ambitious ICT programme that will 
effectively deal with these problems. Information and commu-
nication technologies have been integrated into our develop-
ment strategy, as a catalyst for economic growth and social 
transformation.
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of ICT for global development, most notably, 
the Economic Commission for Africa (ECA), in 
Rwanda’s case.

I would like to conclude my remarks by reiterat-
ing our conviction that ICT are a development 
tool that will narrow the gap between rich and 
poor, and that ICT in Africa and the rest of the 
developing world will be major contributors to 
the improvement of human welfare. 

In Rwanda we are convinced that ICT will ena-
ble us to transform our current challenges and 
adversity into opportunities for this and future 
generations. 

We now use ICT as an instrument to enhance 
unity and reconciliation, to strengthen the 
participatory justice system we call “Gacaca”, 
and as an instrument of empowering women. 
We also use these technologies as a basis for 
the consolidation of our decentralization pro-
gramme and democratic governance.

Rwanda is a founding member of the 
Development Gateway project, intended to 
use ICT for development. We plan to pro-
vide broadband connectivity to all secondary 
schools within three years, using fi bre-optic 
and wireless technology. These will also serve 
as telecentres for the benefi t of rural commu-
nities in the catchment areas, with the ultimate 
aim of providing universal access.

Given that we are a landlocked country, mod-
ern ICT hold great potential for us. We therefore 
plan to transform Rwanda into a technological 
hub within the Great Lakes Region, providing 
low-cost and accessible means of communica-
tion within the region and beyond.

Of course, elaborating policies and plans is 
one thing; mobilizing resources to implement 
them is another. That is why we would like to 
appeal to our development partners to join us 
in ensuring that we realize these objectives. 
And I would like to express our gratitude to a 
number of international initiatives which have 
contributed to the growth and development 
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Senegal

His Excellency 
Abdoulaye Wade

President of the Republic 
of Senegal

 NEPAD, or the New Partnership for Africa’s Development, 
is the result of a fusion between Senegal’s Omega Plan, the 
economic part of which had the objective of closing the gap 
between our countries and the developed world, and the 
Millennium African Plan, or MAP, drawn up by President Mbeki 
of South Africa, President Obasanjo of Nigeria, and President 
Boutefl ika of Algeria, later joined by President Mubarak 
of Egypt. The two plans were merged into a single one and 
adopted by the Lusaka summit in 2001 to become the vision 
of Africa and its strategy for reaching world level by mobiliz-
ing domestic and external resources, in partnership with the 
developed world.

NEPAD is based on three fundamental elements: good govern-
ance, in the public and private sector alike; a massive appeal to 
the private sector rather than the State economy, and regions 
before nations. Within those three elements, NEPAD has cho-
sen eight “super” priorities, namely: infrastructure, education, 
health, agriculture, the environment, new information and com-
munication technologies (ICT), energy, and access to the mar-
kets of developed countries.

In the area of ICT, development in Africa is uneven. Countries 
such as Tunisia, South Africa and Senegal have sound infrastruc-
ture established in their capital cities. Dakar and Johannesburg 
are the two African nodes for the optical-fi bre connection that 
gives Senegal a 310 Mbit/s bandwidth. However, the dispar-
ity between cities and the countryside remains. In Senegal, our 
universities have connections to the major world universities 
and many rural primary schools have computer pools that let 
students surf the web. The Case des tout-petits (the Children’s 
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This is why we have focused on partnership, 
based on mutual advantage in the short, me-
dium and long term. Only such a partnership 
can make the African continent into a true part-
ner and not merely a chronic aid recipient.

What Africa asks for today, is that the human 
race should remember the major injustices 
that were perpetrated, and come up with 
mechanisms to allow our continent to regain 
its momentum and rejoin the world economy. 
Currently, Africa attracts less than 1 per cent of 
investment, and its contribution to internation-
al trade amounts to less than 1.4 per cent. We 
welcome competition and we welcome glo-
balization, but on equal terms. It is not fair to 
demand of us that we respect the freedom of 
trade while at the same time our products are 
excluded from the markets in the developed 
world, and, indeed, from our own markets. Our 
position is “free trade, but fair trade!”

To turn to digital technology specifi cally, I am 
happy to observe that there is total agreement 
on the principle of digital solidarity, and that 
the Summit has decided to conduct the studies 
needed to set up the fund. Please permit me 
to express my warm thanks to all those who, 
right from the outset, supported the African 
proposal for a Digital Solidarity Fund. 

House), a project supported by the United 
Nations Educational, Scientifi c and Cultural 
Organization (UNESCO), provides educational 
toys and an introduction to the computer for 
children aged two to four. But it shouldn’t be 
about individual countries forging ahead, so 
much as ensuring that the whole continent 
progressively moves forward together, with 
vertical and horizontal connectivity alike.

The question we face is this: what needs to be 
done so that Africa, and more generally the 
developing countries, can take their rightful 
place in the information society?

As you know, I am a proponent of the market 
economy, and an advocate of economic liber-
alism for Africa. But it has to be recognized that 
the market is not a cure-all. There are occasions 
when the heart has to speak. In this connec-
tion, I should say that I have long deplored the 
aid/loan relationship that, ever since the post-
colonial wave of independence, has been at 
the heart of international development policy. 
This policy has led to an impasse on the aid 
side, where aid levels have never reached 
even one half of the 0.70 per cent quota rec-
ommended in the 1970s; and on the loan side, 
it has resulted in a mountain of debt, with no 
solution in sight. 
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Serbia and 
Montenegro

His Excellency 
Dragoljub Micunovic

President of the Assembly 
of the State Union of Serbia 
and Montenegro

 The implementation of the information society will af-
fect many relationships in society, as well as its economic and 
political systems. The time between scientifi c and technologi-
cal discoveries and their wide application is getting shorter and 
shorter. And the impact of technological innovations on social 
changes is becoming increasingly apparent. At the same time, 
the rapid development of technology makes social develop-
ment trends less and less predictable. 

The accelerated development of information technlogy sys-
tems has opened up numerous opportunities for further social 
development. Civil society and the democratic parliamentary 
system are a globally accepted or imposed social and political 
order — their acceptance is a pre-condition of survival in the 
international community. This begs the question of how the 
latest development of information technology systems affects 
civil society and democracy. 

On the one hand, as demonstrated by the Internet, information 
technology gives access to numerous individuals, to a variety 
of ideas and to political groups. This phenomenon democra-
tizes the global public opinion and favours democratization as 
a global process. In addition, the exchange of information and 
insights narrows the gap in the level of information between the 
developed and developing countries, and reduces isolation. 

On the other hand, state-of-the-art information technology sys-
tems make it possible for the most developed countries to be 
dominant and for the English language to become supreme 
with all the consequences it has for the cultures of other lin-
guistic groups. It is necessary to identify ways to maintain the 
cultural identity and languages of others.

* The State Union effectively came 
to an end after Montenegro’s for-
mal declaration of independence 
on 3 June 2006, and Serbia’s on 
5 June 2006.
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Serbia and Montenegro is a State in social and 
economic transition. Following the democratic 
changes in 2000, our country has been clearly 
committed to moving towards European struc-
tures. I have to point out that in the ten-year pe-
riod preceding the democratic changes when 
our country was internationally isolated and 
under sanctions that, for highly incomprehen-
sible reasons, included sanctions in the fi eld of 
scientifi c and cultural development and coop-
eration, Serbia and Montenegro regressed to 
a considerable extent in introducing new tech-
nologies and implementing its information so-
ciety. It is up to us now to work at an acceler-
ated pace to make up for lost time. 

A great deal has already been done since 
2000. Dismantling of monopolies on the mar-
ket of telecommunication services is quite cer-
tainly a prerequisite that will be achieved in the 
period ahead. Our intention is to continue to 
invest in the education of professionals in this 
fi eld, for which our country has been tradition-
ally known worldwide.

Our common path towards implementing the 
information society calls for new and faster 
forms of communication and cooperation. 
I sincerely hope that this Summit will contrib-
ute greatly to achieving such aspirations. 

The new information technology systems may 
also infringe human rights through encroach-
ment on the privacy of individuals and their 
personal data. The ambitions of State admin-
istrations to control all personal data in order 
to prevent money laundering, for example, or 
fi ght the drug mafi a and terrorism, may be-
come excuses for the dangerous transforma-
tion of democratic systems into police States 
where the fundamental value of a citizen would 
be lost before the omniscient government or 
global society.

We in Serbia and Montenegro understand well 
that implementation of the information society 
poses a global challenge for the new millen-
nium. The potential of the digital economy has 
been recognized in Serbia and Montenegro 
and, I am convinced, throughout South-East 
Europe, as an opportunity for a timely inte-
gration into European and global economic 
processes. For that reason, national develop-
ment programmes for the information society 
are important to all countries in the region, 
and need to be synchronized. In that regard, 
under a regional initiative called the “Agenda 
for the Development of Information Society” a 
Statement of Intent was signed in Ljubljana in 
June 2002 to the effect that the countries of 
the region would implement their information 
societies in cooperation with the European 
Union.
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The Former 
Yugoslav Republic 
of Macedonia

His Excellency 
Boris Trajkovski

President of the Former 
Yugoslav Republic of 
Macedonia

 We are all here at this Summit to declare a vision of the 
future, to declare a dream for a better society for our children, 
aided by the use of information and communication technolo-
gies (ICT). 

We are here not only to set a destination, but also to lay down 
a path. We are here to better develop each of our societies, 
along with our global society. To develop on a global scale not 
only an information society, but also a good society.

Communication is the glue that holds together any community, 
and anything that can enhance the quality of communication 
should be embraced. Governments can communicate better 
with their citizens; businesses with the government and their 
clients; and citizens with government and the world. 

Information and communication technologies can assist that 
process. Nevertheless, we must all be aware that though tech-
nologies represent a driving force, they are but an instrument. 

It is useless to speak of the use of ICT if basic educational needs 
are not met; groundless to speak of e-democracy if democracy 
is ungrounded; inadequate to speak of e-participation if par-
ticipation is not allowed. 

A vision must be aimed at specifi c targets, grounded in a strat-
egy and continuously tested by properly set benchmarks. The 
strategy itself cannot be the product of a solitary mind. We are 
entering the age of the networked citizen, the age when many 
minds contribute towards the construction of any given item.

This was the reason I-invited members from almost all areas of 
society — from the business community, the educational sector, 
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Such technologies offer a huge opportunity 
in helping marginalized regions to connect to 
the world economy by overcoming many of 
the disadvantages of distance. Macedonia, for 
instance, is a landlocked country. We do not 
see this as a disadvantage, but rather as an 
opportunity. Along with its central position in 
the region, Macedonia has a comparative ad-
vantage in the production of ICT-based service 
exports.

Recently, the Government of Macedonia signed 
a strategic partnership agreement with the 
software company, Microsoft. We invite world-
wide ICT leaders to come to Macedonia and 
invest in ICT projects, solutions and services.

What are our next steps for rapid growth of an 
information society? We will prioritize several 
initiatives, including computerization of all pri-
mary and secondary schools, raising the per-
centage of ICT graduates, and increased use 
of wireless technologies to bypass weaknesses 
in the wireline infrastructure.

We are at this Summit because we have a 
dream. We are here to declare that we are 
working to realize that dream. Thus, we have 
agreed the Declaration of Principles and Plan 
of Action. The aim is the information society, 
the knowledge economy, the networked citi-
zen. But these are only points of reference. The 
ultimate aim is a better world. 

governmental institutions, banks, and civil soci-
ety — to participate in a committee that helped 
prepare Macedonia’s strategy for the creation 
of an information society. The “E-Macedonia 
for All Committee” paved the way, in a very 
short period, to several very important laws. A 
strategic document, “e-Declaration 2002”, was 
prepared with recommendations for acceler-
ated growth of the information society and 
creation of a digital economy as priorities for 
Macedonia. This Declaration was adopted by 
consensus in Parliament.

The information society is dependent on well-
established ICT infrastructure. An excellent tel-
ecommunication infrastructure is currently in 
place in Macedonia. We believe that this will 
serve us well as we move closer towards the 
information society.

ICT can play an indispensable role in creating 
a global knowledge-based economy, accel-
erating growth, raising competitiveness, pro-
moting sustainable development, facilitating 
the integration of all countries into the global 
economy, and, fi nally, eradicating poverty. We 
are living with the strains of massive changes 
in our economies, which are no longer based 
on agriculture and industry. The race to be the 
locus of the world’s knowledge revolution is 
now on. 
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Tonga

His Royal Highness Prince 
Ulukalala Lavaka Ata

Prime Minister of the 
Kingdom of Tonga

 We have gathered in Geneva to carefully assess the 
global challenge facing us in this new millennium under the 
theme of the information society that has been created by the 
explosion of information and communication technologies 
(ICT) during the past two decades. The information society is a 
system of shared knowledge and information, and we should 
enhance its potential to support promotion of the goals of the 
Millennium Declaration and to achieve sustainable develop-
ment as constituted in the Johannesburg Declaration.

Our collective effort here at this Summit is aimed at working 
together in partnership and solidarity to develop a common 
vision and better understanding of the information society and 
the adoption of a declaration and plan of action for implemen-
tation by governments, international institutions, and all sectors 
of civil society.

ICT has enormous power to change economic structures and 
greatly contribute to economic prosperity and a better quality 
of life. Additionally, it can enrich people’s lives through provid-
ing greater choice and supporting social, welfare and cultural 
activities.

Development of such a vision for ICT services and applications 
must be driven not only by local market parameters, but also 
by the recognition that the global nature of the information 
economy transcends national borders and interests. Similarly, 
any related policy framework should be designed to deliver a 
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A “Universal Access System” is currently be-
ing designed to ensure that any citizen who 
requires communications access, can obtain it. 
This also includes emergency communications 
from uninhabited islands.

Indeed, information and communication tech-
nologies have offered an historic and an un-
precedented opportunity, not only to bridge 
the digital divide, but also to place their po-
tential at the service of humanity to make our 
world a better place. 

step-function improvement in the provision of 
services and applications that will guide its de-
velopment. It should be centred on the need 
to give every citizen access to information and 
communication technologies so that all indi-
viduals can share the benefi ts that these tech-
nologies bring.

Tonga has adopted the same set of principles, 
driven by an understanding that expanded 
connectivity will stimulate domestic growth and 
will provide the scope for greater Tongan par-
ticipation in the global information economy. 
We are guided by a prime objective which is 
to improve the sector’s performance to ensure 
domestic and global connectivity throughout 
the Kingdom of Tonga. This includes improv-
ing quality of life, geographic coverage, serv-
ice affordability and access to new service 
applications.

This has resulted in the recent liberalization of 
the market and the introduction of competition. 
Within a year of implementing these policy de-
cisions, tariffs for almost all services dropped 
by more than 200 per cent. Teledensity, the 
number of mobile subscribers and Internet us-
ers, have all doubled.
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Uganda

His Excellency 
Apollo Nsibambi

Prime Minister of the 
Republic of Uganda

 We appreciate and applaud the partnership between 
governments, the private sector and civil society that has made 
it possible to hold this Summit as we move towards the infor-
mation and knowledge society. 

Africa missed the industrial revolution, and it is therefore de-
termined not to lose out on the information age by ensuring 
that we harness the opportunities offered by information and 
communication technologies (ICT). 

In the specifi c instance of my country, Uganda, our communi-
cation and information infrastructure was accessible to only a 
privileged few. However, specifi c policy reform initiatives put in 
place by my government in the mid-1990s have resulted in the 
following achievements:

The basic infrastructure for communications now covers  �

most of the country. 
An increased number of service providers are creating a  �

competitive environment, improved quality of service and 
lower prices. 
Internet access points have been established in many  �

districts.
The telephone customer base has increased tenfold in the  �

last fi ve years.
There has been a remarkable reduction in geographical iso- �

lation and exclusion of many rural communities. 

In addition, we have put in place a people-centred agenda, the 
National ICT policy Framework, designed to foster sustainable 
development in various areas, including education, health, 
trade and good governance. 
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As regards the proposed Plan of Action, 
Uganda fully supports the global objectives, 
goals and targets it contains. As a country, 
we shall endeavour to mobilize the necessary 
resources, including partnership support, to 
attain these goals. We also believe that it is 
important for our development partners to ac-
tively support developing countries in the mo-
bilization of the resources required to achieve 
the goals set out in the Plan of Action. In addi-
tion, adequate laws and regulations should be 
put in place by countries to ensure that ICT are 
not used to promote terrorism.

In conclusion, we are convinced that the deci-
sions of this Summit will be critical in determin-
ing the future of humankind. 

Nonetheless, the above remain mod-
est achievements, considering that a large 
number of people still remain underserved. As 
my country continues to address the issues of 
sustainable development set out in the United 
Nations Millennium Development Goals, we 
strongly share the view that ICT are crucial to 
the process of sustainable development. 

Concerning issues at hand in the East African 
sub-region, we have embarked on a harmo-
nization of ICT policy under the general um-
brella of East African cooperation. At the re-
gional level, Uganda has participated actively 
in Africa’s efforts in promoting development, 
through initiatives such as the New Partnership 
for Africa’s Development (NEPAD).

We would like to reaffi rm our commitment to 
the common vision of the information society as 
identifi ed in the draft Declaration of Principles 
now before the Summit. Furthermore, I wish to 
underscore the vital importance of the follow-
ing key principles: the role of government and 
all stakeholders in the promotion of ICT for de-
velopment; access to information and knowl-
edge; capacity building, and the creation and 
maintenance of an enabling environment for 
ICT development. 
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Uzbekistan

His Excellency 
Abdulla Aripov

Deputy Prime Minister of the 
Republic of Uzbekistan

 For the last decade, information and communication 
technologies (ICT) have become one of the most important 
factors affecting social evolution and people’s lifestyles. New 
technological breakthroughs caused by the onrush of ICT have 
had a profound infl uence that has affected the overall devel-
opment of society. This Summit is a vivid confi rmation that the 
world community is entering a new development stage — the 
building of the information society.

Today in Uzbekistan, as in other countries, informatization is 
one of the primary directions of policy, based on an increas-
ing awareness of the benefi ts of ICT development and deploy-
ment. ICT development has become a major component of 
Uzbekistan’s economy. Our long-term strategy is also oriented 
towards building an information society. 

The basic aspects of the national strategy and action plan in 
the area of ICT were defi ned in a speech by the President of 
Uzbekistan Islam Karimov in Parliament in May 2001, as well as 
in the Decree “On further development of computerization and 
introduction of information and communication technologies”. 
Top-priority tasks of ICT development and deployment are the 
following:

development of an information resources and services mar- �

ket, and a gradual transition to electronic forms of informa-
tion exchange;
wide introduction of information technologies into branch- �

es of the real economy, creation of conditions for wide ac-
cess by the population to modern computer and informa-
tion systems;
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We agree that in order to carry out these tasks, 
all interested parties must work to widen ac-
cess to ICT as well as information and knowl-
edge. They must also work to strengthen con-
fi dence and security in using ICT, to create an 
enabling environment, to develop ICT applica-
tions and expand the areas where they can be 
used, and encourage cultural diversity.In this 
connection, as one of the countries with an 
economy in transition, we would like to call for 
a further broadening of international coopera-
tion by means of coordination of donor activi-
ties, as well as the development of specialized 
aid programmes to countries in transition. 

Uzbekistan fully supports the Declaration of 
Principles put before this Summit. 

introduction of progressive teaching sys- �

tems into the education process, based 
upon acquirement of, and active utiliza-
tion of, modern computer and information 
technologies;
accelerated development of technical in- �

frastructure of ICT throughout the country, 
taking into account convergence of infor-
mation and communication networks and 
services;
providing high-speed access to national  �

and international information networks, in-
cluding rural areas.

The Coordination Council for Development of 
Computerization and ICT is in charge of man-
aging this strategy.

Uzbekistan supports the creation of an infor-
mation society that observes and protects na-
tional sovereignty, and the religious, cultural, 
social, and linguistic interests of all countries 
and peoples, without any discrimination.

Uzbekistan aspires to, and is ready to partici-
pate in, the building of an information society 
oriented to the interests of the people, and 
where each person, regardless of country of 
residence, has the right to search, receive, and 
disseminate information.
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Zimbabwe

His Excellency 
Robert Gabriel Mugabe

President of the Republic 
of Zimbabwe

 This Summit is a culmination of a series of efforts that 
seek to bring into sharp focus an integral dynamic in human 
development, namely information, as well as the infrastructural 
means of its delivery, or what we have come to collectively term 
information and communication technologies (ICT). 

The new millennium boasts dramatic technological improve-
ments which have given rise to an information revolution. Time, 
space and distance have collapsed to create what for some 
is “a brave, new world”. It is a world of enormous technologi-
cal leaps, a world where means have improved well beyond 
measure. 

Yet in this new age, we continue to face basic paradoxes. The 
duality of development and underdevelopment remain implac-
ably in place. The rich, digital North remains on the one side of 
the development divide; the poor, disempowered, underde-
veloped South remains on the other side.

Hence, in spite of the present global milieu of technological 
sophistication, we remain a modern world divided by old di-
chotomies and old asymmetries that make genuine calls for 
digital solidarity sound hollow. It is a sad, sad story of improved 
technological means for unimproved human ends.

Long after we have talked about the need for information and 
communication technologies as tools with which to contrive 
the information society, we discover that receivers and comput-
ers are powered by electricity which is unavailable in a typical 
Third World village. Long after we have talked about connectiv-
ity, we discover that most platforms for electronic communica-
tion need basic telecommunication infrastructure which does 
not exist in a typical African village.
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Today, we seek an information society in a 
world shaped and divisively structured by glo-
bal hierarchies of power — undiminished, he-
gemonic power made most arbitrary by the 
politics of uni-polarity that have led to circum-
stances of a disempowered United Nations 
system. We seek equal access to information, 
itself duplicitously presented as a basic human 
right, when in fact it was commercialized and 
commoditized by a few rich countries a long 
time ago. 

The quest for an information society should 
not be at the expense of our efforts towards 
building sovereign national societies. Our na-
tional society does not exist to serve ICT or 
information. Both must be instruments that 
serve our society as it seeks fullness through 
balanced development and self-determina-
tion. Both must express themselves within the 
parameters of our inviolate sovereignty repre-
sented by our democratic national will, which 
expresses itself through our national laws, our 
national policies and our national institutions. 
On this we are fi rm and unbending. 

We should seek to use ICT as tools that can be 
adopted and adapted to the construction of 
sovereign national societies, with clear nation-
al identities, themselves the real and only du-
rable building blocks to a vibrant, diverse, just 
and sustainable global information society. 

What is worse, we will discover, much to our 
dismay, that the poor villager we wish to turn 
into a fi tting citizen for our information society, 
is, in many instances, unable to read and write. 
Where we are lucky to fi nd the villager literate 
and numerate, we soon discover that he or she 
is not looking for a computer terminal, but for 
a morsel of food; an antibiotic to save a dying 
child; a piece of land on which to eke out an 
existence; in short, looking for a humane so-
ciety that guarantees food, health, shelter and 
education.

For us, e-commerce implies growing econo-
mies trading fairly in barrier-free markets. 
E-education implies economies run for the 
people, not for the sake of enriching one or two 
multinational corporations. E-health implies af-
fordable drugs for affordable health delivery 
systems that can only be guaranteed by poli-
cies that are genuinely national. Yes, e-govern-
ment implies a sovereign national government 
that manages “Top-Level Domains” within its 
borders and whose preoccupation are its peo-
ple fi rst and foremost.

The key to, and foundation of, an information 
society lies in the resolution of the dilemma of 
development. The way to an information soci-
ety is through even, fair and just development. 
There is no shortcut.
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