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ADD	RCC/94A27/1
Draft New Resolution [RCC-1] (doha, 2026)
Collaboration with the Universal Postal Union in the study of services concerning both the postal and the telecommunication/information and communication technology sectors 
The Plenipotentiary Conference of the International Telecommunication Union (Doha, 2026), 
recalling
a)	Resolution 11 (Rev. New Delhi, 2024) of the World Telecommunication Standardization Assembly, on collaboration with the Universal Postal Union (UPU) in the study of services concerning both the postal and the telecommunication sectors;
b)	the UPU Strategy 2026‑2029 (Dubai cycle) adopted at the 28th Universal Postal Congress, held in Dubai in September 2025;
c)	Resolution 80/173 of the United Nations General Assembly, on the outcome document of the high-level meeting of the General Assembly on the overall review of the implementation of the outcomes of the World Summit on the Information Society (WSIS),
considering
а)	that, within the United Nations system, both ITU and UPU, as specialized agencies in communications, collaborate to identify synergies, including for the purposes of achieving WSIS objectives, each within its respective sphere of competence;
b)	that the WSIS outcome document recognizes the role of public facilities, such as post offices, in providing access to communications, including to those in vulnerable situations;
c)	that most postal administrations of UPU Member Countries and communication administrations of ITU Member States are represented by the same government agency or service responsible for fulfilling obligations under the basic texts of ITU and the Acts of UPU;
d)	that postal and communication administrations, the relevant operating agencies and designated operators authorized by Member States/Member Countries and service providers need to remain informed of technical progress that has the potential to improve or harmonize existing services in both the postal and the telecommunication/ICT sectors;
e)	the benefit of jointly examining the implications of adopting any new ITU Recommendations or making, in this connection, modifications to current ITU Recommendations,
noting
a)	effective, complementary cooperation between ITU and UPU to bridge the digital divide and foster innovation in the digital economy, aimed at leveraging technologies to improve postal and telecommunication/ICT services, ensuring an inclusive and sustainable digital future;
b)	the development of cooperation across several key areas of mutual interest, such as: connectivity and infrastructure, strengthening digital security, the development of ICTs and Big Data, global outreach and partnerships, digital financial services, and others;
c)	the joint ITU-UPU certified training courses on digital transformation, in particular the success of the course on inclusive digital transformation in the public sector,
recognizing
a)	the cooperation that has existed between ITU and UPU in regard, inter alia, to the sharing of experience, the use of new technologies in the postal sector and the strengthening of its role in projects on the introduction and sustainable deployment and use of telecommunication/ICT infrastructure, cybersecurity, e-government, the multichannel service delivery model and digital financial services;
b)	that new customer and user requirements for postal services and telecommunication services and product portfolios have enhanced the synergy between the two communication sectors and brought them closer together, and therefore require greater coordination and cooperation between ITU and UPU in the interests of all parties,
recalling
a)	that, under No. 9 of the ITU Constitution, one of the purposes of the Union is to promote, at the international level, the adoption of a broader approach to the issues of telecommunications in the global information economy and society, by cooperating with other world and regional intergovernmental organizations and those non-governmental organizations concerned with telecommunications;
b)	that, under Article 11 of its Constitution, UPU may, in order to secure close cooperation in the international postal sphere, collaborate with international organizations having related interests and activities,
observing
that it is necessary to update the topics of mutual interest to ITU and UPU, with a view to developing common activities across the two organizations in order to optimize the use of their resources and maximize their contribution to the achievement of sustainable and inclusive socio-economic development goals,
resolves
[bookmark: _Hlk243417024]1	to continue to implement, in the mutual interest of ITU and UPU, and upon receipt of requests submitted through the ITU or UPU secretariats by ITU Member States and Sector Members, including the six main regional telecommunication organizations, or UPU Member Countries, designated operators and regional unions, joint ITU-UPU activities in key capacity-building areas, including the development of courses on digital transformation and the holding of joint seminars, workshops and training sessions, leveraging the potential of the regional presence of ITU and UPU, and also that of ITU regional telecommunication organizations and UPU regional unions;
2	that the relevant study groups from the ITU Telecommunication Standardization Sector and the ITU Telecommunication Development Sector shall continue to collaborate with the UPU Council of Administration and the Postal Operations Council, as necessary, on a reciprocal basis, in particular by studying issues of common interest, such as ICT-related regulatory, economic and policy issues, environment and circular economy, electronic services and security, digital financial services and new and emerging telecommunications/ICTs, including applications of artificial intelligence (AI) in telecommunication/ICT networks,
instructs the study groups of the ITU Telecommunication Standardization and Telecommunication Development Sectors
to report periodically to the Telecommunication Standardization Advisory Group and the Telecommunication Development Advisory Group on cooperation between ITU and UPU, in particular as it concerns their respective Sectors of the Union,
instructs the Director of the Telecommunication Standardization Bureau and the Director of the Telecommunication Development Bureau
1	to encourage and support this cooperation between ITU and UPU, in particular through facilitating participation of ITU officials in relevant UPU meetings and of UPU officials in relevant ITU meetings;
2	to encourage the activities of joint bodies and the holding of joint events between ITU and UPU on standards collaboration in the areas of common interest, such as ICT-related regulatory, economic and policy issues, environment and circular economy, electronic services and security, digital financial services, new and emerging telecommunications/ICTs – including applications of AI in telecommunication/ICT networks, cybersecurity and digital integration (i.e. connectivity between key institutions);
3	to support the organization of any events and activities aimed at enhancing the efficiency and effectiveness of postal services and non-postal services, such as e-government, digital financial services and e-commerce, through new and emerging telecommunications/ICTs,
invites ITU Member States and Sector Members, including the six main regional telecommunication organizations, and also Universal Postal Union Member Countries, designated operators and regional unions
to contribute to the implementation of this Resolution both within ITU and in UPU, 
invites the Universal Postal Union
1	to contribute, on a reciprocal basis, to the implementation of this resolution;
2	to implement, in the mutual interest of ITU and UPU and at the request of UPU Member Countries, designated operators and regional unions, joint activities with ITU in key areas of cooperation, including the development of courses on digital transformation, the holding of joint seminars, workshops and training sessions, leveraging the potential of the regional presence of ITU and UPU and giving due consideration to, and acting on the requests of, ITU regional telecommunication organizations and UPU regional unions;
3	to report on this resolution at the next meetings of the Universal Postal Congress, Council of Administration and the Postal Operations Council, 
instructs the ITU Secretary-General
to inform UPU of this resolution and invite it to contribute to its implementation. 
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