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Abstract:
CITEL proposes revisions to Plenipotentiary Resolution 66 (Rev. Bucharest, 2022) to promote cost savings and operational efficiency in ITU’s publications functions. Drawing on the experience of other UN organizations, the proposal seeks to identify and implement the most cost-effective and efficient operating model, through options for relocation or outsourcing.


MOD	IAP/81A32/1
RESOLUTION 66 (REV. BUCHAREST, 2022Doha, 2026)
Documents and publications of the Union
The Plenipotentiary Conference of the International Telecommunication Union (Bucharest, 2022Doha, 2026),
considering
a)	No. 484 of the ITU Convention;
b)	the need for efficient marketing and distribution of documentation and publications of the Union in order to promote increased use of ITU recommendations and other publications;
c)	the evolution of electronic handling and transmission of information;
d)	the continued development of new publishing technologies and methods of distribution;
e)	the desirability of cooperation with bodies engaged in relevant standards development;
f)	the continued importance of the Union's copyright in its publications;
g)	the need to derive revenue from publications;
h)	the need to provide a timely and efficient global standardization process;
i)	the pricing policies of other relevant standardization bodies;
j)	the importance of adopting open-standard document formats to facilitate access to information,
considering further
a)	that a primary purpose of the Union is to extend the benefits of new telecommunication technologies to all the world's inhabitants;
b)	the need to maintain a coherent financing and pricing policy which reflects the costs of production, marketing and distribution, while ensuring the continuity of publications, including the development of new products and the use of modern channels/methods of distribution;
c)	the activity carried out by the Internet Governance Forum Dynamic Coalition on Accessibility and Disability (DCAD) sponsored by the Director of the Telecommunication Standardization Bureau (TSB), and the partnership between the ITU Telecommunication Standardization Sector and DCAD for the purposes of maximizing the benefits for all sectors of the global community of electronic communications and online information through the Internet,
recognizing
a)	that organizations across the United Nations common system have increasingly utilized structural operational modernization, including the deployment of global Shared Service Centres (SSCs), offshoring administrative workflows, and strategic outsourcing, to maximize cost-effectiveness and streamline back-office operations;
b)	that the successful establishment of these specialized regional administrative and publication hubs by various UN agencies has reduced operational overhead in high-cost duty stations;
c)	that such efficiency gains allow a greater proportion of financial resources to be directed toward core mandates,
resolves
1	that documents intended to facilitate the timely development of recommendations of the Union shall be made available also in electronic and open format and be accessible to any Member State, Sector Member and Associate;
2	that documents should be published in various open formats, i.e. data file formats that are based on an underlying open standard, developed by an open community, affirmed and maintained by a standards body, fully documented and publicly available;
3	that, notwithstanding the objectives of free online access, publications of the Union, including all recommendations of the Sectors, shall, where appropriate, also be made available to the Member States, Sector Members and Associates, and to the public in electronic format and through electronic sale or distribution, with appropriate provision for payment to the Union for a particular publication or set of publications requested;
4	that a request for any publication of the Union, regardless of its format, obliges those who obtain or purchase the publication to respect the copyright of the Union set forth in that publication;
5	that a publication containing a recommendation of an ITU Sector obtained from ITU, regardless of its format, may be utilized by the receiving entity or purchaser for uses including furthering the work of the Union or any relevant standards body or forum developing related standards, providing guidance for product or service development and implementation and serving as support for documentation associated with a product or service;
6	that none of the above is intended to breach the copyright held by the Union, so that any person or entity wishing to reproduce or duplicate all or parts of ITU publications for resale must obtain a specific agreement for such purpose;
7	that a two-tier pricing policy be established whereby Member States, Sector Members and Associates pay a price based on cost recovery, whereas all others, i.e. non-members, should pay a market price[footnoteRef:1]1; [1: 1 	The term "market price" is defined as the price determined by the Sales and Marketing Division, which is established to maximize revenues without being so high as to discourage sales.] 

8	that pursuant to Resolution 169 (Rev. Bucharest, 2022) of this conference, which encourages the participation of academia in the development of technical work in the Union, ITU Academia should be given free access to all ITU publications available in digital format,
instructs the Secretary-General
1	to take the necessary steps to facilitate the implementation of this resolution;
2	to implement, within the financial constraints of the Union, strategies and mechanisms to enable all Member States, Sector Members and Associates to acquire and use the facilities required to access documents and publications of the Union in electronic format;
3	to ensure that prices for all forms of publications of the Union are reasonable in order to promote their wide distribution;
4	to seek consultation with the advisory groups of the three ITU Sectors to assist in developing and updating policies on documents and publications;
5	to report annually to the ITU Council,;
6	to pursue the most cost-effective and operationally efficient model for publication functions, whether through relocation to a non-headquarters duty station, outsourcing to qualified external service providers, or a combination of both, for complete implementation no later than Council 2029;
7	to include in the annual report to Council a standing section on the status of publications modernization, covering: (a) progress toward the preferred implementation model; (b) cost savings achieved or projected; (c) confirmation that electronic document access for all stakeholders remains uninterrupted; and (d) the projected timeline for completion by 1 January 2030, with a final completion report included in the Council 2030 annual report;
8	to ensure that the chosen implementation model prioritizes cost savings and operational efficiency while maintaining uninterrupted access to all documents and publications of the Union throughout the transition period;
9	to maintain full transparency by making information on the implementation plan available to Member States and Sector Members;
10	to ensure that pricing policies established under resolves 7 and resolves 8 remain in effect and that access to publications for all stakeholders is not diminished during or after the implementation,
instructs the Director of the Telecommunication Development Bureau
to implement, as a priority, in close coordination with the Director of the Radiocommunication Bureau and the Director of TSB, strategies and mechanisms to encourage and facilitate the efficient use of web‑based documents and publications by developing countries, and in particular least developed countries, small island developing states, landlocked developing countries and countries with economies in transition.

_________________
 www.itu.int/plenipotentiary/ 


image1.png
D

O
@ Q",, ITUPP Plenipotentiary Conference (PP-26)
wx/ N@Z DOHA2026 9-27 November 2026 - Doha, Qatar




