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	Report by the Council

	FOUR-YEAR REPORT OF THE COUNCIL WORKING GROUP ON THE USE OF THE SIX OFFICIAL LANGUAGES OF THE UNION (CWG-LANG)



	Summary
In accordance with Plenipotentiary Conference Decision 11 (Rev. Bucharest, 2022), the Chair of the CWG-LANG submitted a four-year report of the CWG-LANG (Document C26/13) to the 2026 session of the Council for consideration and submission of recommendations to the 2026 Plenipotentiary Conference on the need to maintain, modify, terminate or establish the CWG for the next period.
The Council noted the report contained in Document C26/13 and agreed to transmit it to the Plenipotentiary Conference, together with the summary record of the meeting capturing Council Member States’ recommendations and views.
This report summarizes the main activities and achievements of CWG-LANG over the period 2022-2026 in accordance with Resolution 154 (Rev. Bucharest, 2022) and Council Resolution 1372. The extract of the summary record of the eighth plenary meeting of the 2026 session of the Council reflecting the recommendations and views of the Council Member States is attached to this report as Annex 2.
Action required
The Plenipotentiary Conference is invited to consider this report and take necessary action, as appropriate.
______________
References
Plenipotentiary Conference Decision 11 and Resolution 154 (Rev. Bucharest, 2022); Council Resolution 1372 (Mod. 2026); CWG-LANG webpage; Council Document C26/13
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on Languages

	[image: ]

	Agenda item: PL-2
	Document C26/13-E

	
	6 March 2026

	
	Original: English

	
	

	[bookmark: dsource]Report by the Chair of the CWG-LANG

	[bookmark: _Hlk94888833]FOUR-YEAR REPORT OF THE COUNCIL WORKING GROUP ON LANGUAGES

	Purpose
This report summarizes the activities and achievements of the Council Working Group on Languages (CWG-LANG) over the period 2023-2026, in accordance with Resolution 154 (Rev. Bucharest, 2022) of the Plenipotentiary Conference, and Council Resolution 1372 (C15, last amended C24).
Action required by the Council
The Council is invited to consider this report and to submit its recommendations to the Plenipotentiary Conference as appropriate.
Relevant link(s) with the Strategic Plan
Excellence in human resources and organizational innovation.
Financial implications
Within the allocated budget 2025-2026.
_______________
References
Plenipotentiary Conference Decision 11 (Rev. Dubai, 2018); CWG-LANG website







I	Introduction
As per Resolution 154 (Rev. Bucharest, 2022) of the Plenipotentiary Conference, and Council Resolution 1372 (C15, last amended 2024), the Council Working Group on Languages (CWG‑LANG) is mandated to continue to take all necessary measures to ensure the use of the six official languages of the Union on an equal footing, and to provide interpretation and translation of ITU documentation.
Chaired by Ms Sharon Bosire (Kenya) in 2023 and 2024, Ms Blanca Gonzalez (Spain) acting as interim chair in 2025 and Ms Rebecca Mukite (Uganda) in 2026, the work of CWG-LANG focused on:
a)	Analysis of translation and interpretation budgets and volumes in the six official languages.
b)	Participation in inter-institutional meetings to benchmark tools and procedures.
c)	Evaluation and use of new technologies to increase efficiency and cost-effectiveness in the provision of language services, including machine translation and remote simultaneous interpretation.
d)	Report on the challenges and opportunities of AI interpretation and evaluation of trials within the meetings of CWG-LANG.
e)	Updates on the work of the ITU Coordination Committee on Terminology (CCT).
f)	Efforts to improve the use of the ITU website on an equal footing and harmonize the ITU website.
g)	Publication and implementation of the Guide to current and future practices in multilingualism at ITU and its accompanying staff guidelines on the use of machine translation.
h)	Development of new AI-powered language and publication tools including ITU Editing Tool, ITU AI captioning and ITU E-publication Tool.
II	CWG-LANG activities
1	The main results of the thirteenth meeting of the CWG-LANG, held on 9 October 2023, were: 
–	endorsement of secretariat proposal for collaboration on terminology between ITU’s Conferences & Publications department and interested Member States and approval of issue of a circular letter providing more details to all Member States.
–	following the initial presentation of the Guide on current and future practices in multilingualism, request for the secretariat to update the document for presentation to the next meeting of CWG-LANG to reflect any technological advances and provide more detail on increasing the availability of ITU content in non-official languages in line with delegates’ comments.
–	editorial modification of Document CWG-LANG-13/6 and proposal that the Council endorse the draft revised Resolution 1386 (C17, last amended 2024) on ITU Coordination Committee for Terminology (ITU CCT).
–	request for further contributions and revised proposals to finalise draft revisions of Resolution 1372 (C15, last amended C19) on CWG-LANG.
–	request that the secretariat collate CWG-LANG comments made on improvements to the ITU website into a document to be shared with CWG-FHR ahead of the discussions there on the same issue; present outcome of combined discussions at the next CWG-LANG meeting; and provide an information document outlining progress towards the harmonization of the website at the next CWG-LANG meeting. 
2	The main results of the fourteenth meeting of CWG-LANG, held on 23 January 2024, were:
–	proposal that the Council endorse the draft revised Resolution 1372 (C15, Mod. 2024) on Council Working Group on Languages (CWG-LANG) (Document CWG-LANG/14/5).
–	proposal that the Council endorse the updated Guide to current and future practices in multilingualism in ITU and its accompanying staff guidelines on the use of machine translation (Document CWG-LANG/14/3). 
–	request that ITU continue improving the availability of webpages in all six official languages.
–	request that ITU provide an e-mail address for feedback and comments on machine translation (ling-it-support@itu.int).
–	request that the secretariat prepare a table of comments and issues on the website with an overview of achievements, outstanding items and budgetary implications; and present a clear roadmap of the steps to improve website search and harmonization at the 2024 session of Council.
–	request that the secretariat prepare a report on the challenges and opportunities of the use of AI-powered interpretation for the next meeting of CWG-LANG to inform future decisions or requests to Council.
–	the organization by France of an event in ITU on the French language and technology in 2024, financed by the Organisation de la Francophonie; and the proposal by Canada to work with the Regional Office in Brasilia to help promote the use of aboriginal languages for specific projects announcement by Member States of specific activities to promote multilingualism: 
3	The fifteenth meeting of the CWG-LANG, originally planned for 30 September 2024, was cancelled.
4	The main outcomes of the sixteenth meeting of the CWG-LANG, held on 12 February 2025, were to:
–	request that the secretariat provide detailed annual expenditure against the MCHF 85 budgetary cap for language services in future reports to CWG-LANG, as well as a footnote identifying 2022 as an exceptional year in terms of conferences held;
–	include updates on the website development and search engine improvement in all future reports to CWG-LANG as set out in Resolution 154;
–	note the update on the implementation of the guide on multilingualism, including data on the use of ITU Translate machine translation tools (Document CWG-LANG-16/3);
–	submit to the Council the information document on the report on the challenges and opportunities of the use of AI-powered interpretation in ITU (Document C25/INF/7).
5	The main results of the seventeenth meeting of the CWG-LANG, held on 20 January 2026, were to: 
–	request that the input to Council Resolution 1386 as set out in Document CWG-LANG-17/5 and amended by CWG-LANG be reviewed by the CCT in its session in February 2026 and included in the Chair's report for discussion and adoption at Council-26;
–	recommend that the proposed modifications to Resolution 154 as agreed in CWG‑LANG proceed to Council-26 for consideration and comment;
–	recommend that the amendment to Council Resolution 1372 proceed to Council for discussion and adoption;
–	confirm that the secretariat would send a circular letter to all Member States, as well RTOs, asking for interest in collaborating on the pool of local interpreters.
III	Recommendations to PP-26
In accordance with decides 4 and 5 of Decision 11 of the Plenipotentiary Conference, the Council is invited to recommend to the Plenipotentiary Conference to maintain the Council Working Group on Languages as per Resolution 154 of the Plenipotentiary Conference on the Use of the six official languages of the Union on an equal footing.
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6	Report by the Chair of the Council Working Group on Languages (CWG-LANG) and four-year report of CWG-LANG 
(Documents C26/12 and C26/13)
Draft revision of Council Resolution 1386 (C17, last amended C25), on the ITU Coordination Committee for Terminology, and draft revision of Resolution 154 (Rev. Bucharest, 2022) of the Plenipotentiary Conference (Document C26/87+Add.1)
6.1	The Chair of the Council Working Group on languages (CWG-LANG) introduced Document C26/12, which summarized the outcomes of the 17th meeting of CWG-LANG, and Document C26/13, containing the group's four-year report. The proposed revisions to Resolution 154 (Rev. Bucharest, 2022) of the Plenipotentiary Conference and to Resolution 1386 (C17, last amended C25) of the Council, both annexed to Document C26/12, were intended to streamline language-related provisions across related resolutions of the Sectors but did not establish new obligations, create additional translation requirements or have any additional budgetary implications. CWG-LANG had agreed that participation in its work should be opened to all ITU members, including regional telecommunication organizations (RTOs), Sector Members and Academia, through a proposed revision to Council Resolution 1372 (C15, last amended C24), as contained in the annex to Document C26/12.
6.2	Having received the support of a councillor, the observer for the Russian Federation introduced Document C26/87 and Addendum 1 thereto, setting out a proposed revision of Resolution 1386 (C17, last amended C25) that was substantively the same as that contained in Document C26/12 but for one terminological change in resolves 1, which reflected further discussions within the Coordination Committee for Terminology and the Inter-Sector Coordination Group on issues of mutual interest.
6.3	Councillors and an observer welcomed the work of CWG-LANG and its Chair and Vice-Chairs, paying particular tribute to Ms Blanca González, who would soon retire after many years of dedicated work within the ITU family. Multilingualism and the use of the six official languages of the Union on an equal footing were a cornerstone of inclusivity in its work. The use of innovative technologies to increase productivity and reduce costs in language services was welcome but should not come at the expense of quality or reliability; such technologies should complement human expertise, not replace it. In particular, several councillors expressed the view that artificial intelligence (AI)-powered interpretation, while useful, was not yet sufficiently advanced to be suitable for formal meetings or treaty-making conferences. The secretariat was nonetheless encouraged to continue seeking efficiencies by further testing and exploring of that and other options, such as remote simultaneous interpretation and the use of qualified local and regional interpreters for meetings held away from headquarters. Greater involvement of RTOs in the work of CWG-LANG could be beneficial in that regard. One councillor encouraged the secretariat to adhere strictly to the principles set out in Resolution 154 (Rev. Bucharest, 2022); to apply the same standards to all discussions on official agenda items; and to make the necessary interpreting arrangements in advance for formal meetings and any additional sessions. Another councillor enquired about the time limits set on the work of conference interpreters. A third stressed the importance of full multilingual access to ITU content, including the Union's website; in that regard, the use of machine translation to increase the number of webpages available in multiple languages was generally welcomed.
6.4	Councillors expressed broad support for the proposed revisions to resolutions of the Plenipotentiary Conference and the Council. One, speaking on behalf of an RTO that had no permanent executive body, suggested that, in Resolution 1372 (C15, last amended C24), resolves 1 should be altered to refer simply to CWG-LANG being "open to all members of the Union", which would enable any RTO to designate a representative to participate in the group's work.
6.5	Several councillors expressed support for the proposed revision of Resolution 1386 (C17, last amended C25) set out in Document C26/87.
6.6	The Council noted Document C26/12; approved the draft revision of Resolution 1386 (C17, last amended C25) contained in Document C26/87; approved the proposed revision of Resolution 1372 (C15, last amended C24) contained in Annex C to Document C26/12, with the additional amendment suggested to resolves 1; invited delegations to consider the proposed amendments to Resolution 154 (Rev. Bucharest, 2022) when preparing contributions for submission to PP‑26; and agreed to transmit Document C26/13 to PP‑26, together with comments made during the Council's discussion.

______________
 www.itu.int/plenipotentiary/ 
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