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	Purpose
In accordance with Plenipotentiary Conference Resolution 140 (Rev. Bucharest 2022) and Council Resolution 1334 (Modified 2023), the Secretary-General has been instructed to prepare a report on the outcomes of the 2025 high-level meeting of the UN General Assembly on the overall review of the implementation of the outcomes of the World Summit on the Information Society to the Council 2026 and to the Plenipotentiary conference in 2026, through CWG-WSIS&SDG.
Action required
The Council Working Group on WSIS and the SDGs is invited to consider this document.
_______________
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I	Background on the High-level Meeting on the overall review of the implementation of the outcomes of the World Summit Information Society (WSIS+20) by the United Nations General Assembly (UNGA) 
The United Nations General Assembly convened a High-level meeting on the WSIS+20 Overall Review, on 16-17 December 2025 in New York, in accordance with the UNGA Resolution on the Outcome document of the high-level meeting of the General Assembly on the overall review of the implementation of the outcomes of the World Summit on the Information Society (A/RES/70/125), and the UNGA Resolution on the Modalities for the overall review by the General Assembly of the implementation of the outcomes of the World Summit on the Information Society (A/RES/79/277).
The meeting marked twenty years since the adoption of the Geneva Declaration of Principles and Plan of Action (2003) and the Tunis Agenda for the Information Society (2005), providing a key opportunity for Member States and stakeholders to assess progress, identify remaining gaps, and set priorities for the next phase of global digital cooperation. Bringing together representatives of Member States, United Nations entities, international and regional organizations, and the multistakeholder community —including the private sector, civil society, the technical community, academia, and youth— the meeting highlighted the inclusive and collaborative nature of global efforts in the information society.[footnoteRef:1] [1:  	List of WSIS+20 Member States, Observers, and Stakeholder Speakers: https://e-speakers.e-delegate.un.org/6932eb7b26106187a2e18d9705122025.] 

II	Overview of plenary statements
The High-Level Meeting opened with a statement by the President of the General Assembly, H.E. Ms Annalena Baerbock, who noted that, two decades after WSIS, the vision of a people-centred, inclusive and development-oriented information society remains unfinished and, in some areas, increasingly at risk. She highlighted persistent digital divides in access, affordability and skills, the continued digital gender gap, and the need for responsible governance of emerging technologies, including artificial intelligence. Emphasizing that progress requires a multistakeholder approach, she underlined the importance of partnerships to strengthen cooperation, foster inclusive outcomes and ensure the United Nations remains fit for purpose in the digital age.
Speaking on behalf of the UN Secretary-General, Mr Guy Ryder, Under-Secretary-General for Policy, underscored the central role of the multistakeholder community in advancing the WSIS agenda and noted that the WSIS+20 outcome reflects broad collaboration among Member States, stakeholders and the UN system. He acknowledged progress achieved over the past two decades while highlighting remaining challenges, including digital divides and the governance of emerging technologies. Emphasizing the importance of platforms such as the Internet Governance Forum, he stressed the complementary and mutually reinforcing nature of WSIS+20 and the Global Digital Compact, with WSIS providing an implementation architecture and development focus to support inclusive and sustainable digital transformation.
The Assembly subsequently invited Member States, alongside representatives of UN system entities and the broader stakeholder community, to present their statements. A hundred and twenty statements were delivered during the two-day meeting.[footnoteRef:2] In their statements, Member States and stakeholders recognized progress in expanding connectivity and digital services since WSIS, while underscoring that persistent digital divides remain a major challenge. These were widely highlighted as development divides, encompassing gaps in access, affordability, skills, gender, infrastructure, and meaningful use, with particular concern for developing countries, least developed countries, small island developing States, and marginalized populations. Delegates stressed that without sustained investment, capacity-building, and targeted support, rapid technological change could further deepen inequalities, including new divides related to data and emerging technologies. [2: 	Statements delivered on 16 December: https://journal.un.org/en/new-york/officials/2025-12-16; and on 17 December: https://journal.un.org/en/new-york/officials/2025-12-17.] 

The transformative impact of emerging technologies, including artificial intelligence and digital public infrastructure, was emphasized, and the importance of human-centered, inclusive, and rights-based approaches to digital transformation, was reaffirmed. The need for responsible governance, technology transfer, digital skills development, and sustainable financing was highlighted, with the WSIS Action Lines reaffirmed as a practical framework for implementation and for supporting progress toward the 2030 Agenda, in coherence with the Global Digital Compact. Multistakeholder cooperation, including through inclusive platforms such as the WSIS Forum and Internet Governance Forum, was identified as essential, alongside cross-cutting priorities of gender equality and the protection of human rights online. 
The ITU Secretary-General, Ms Doreen Bogdan-Martin, delivered a statement[footnoteRef:3] to the High-level meeting, reinforcing ITU’s function as the United Nations specialized agency for digital technologies and as a lead facilitator of the WSIS process, while promoting a people-centred, inclusive, and development-oriented vision for the post-2025 phase of WSIS implementation. ITU’s readiness to continue to coordinate, convene, and support the implementation of WSIS outcomes alongside ITU members and UN partners, was emphasized. [3: 	Statement by Ms Doreen Bogdan-Martin, ITU Secretary-General: https://estatements.un.org/estatements/10.0010/20251216150000000/CFfKXYwvMAL/YNEvUnmWgS_nyc_en.pdf.] 

Speaking on behalf of the ITU Member States, and as the Chair of the WSIS+20 High-Level Event 2025, H.E. Mr Solly Malatsi, Minister of Communications and Digital Technologies of South Africa, delivered a statement highlighting support for the WSIS+20 process, reaffirming the importance of inclusive digital cooperation, bridging digital divides, and strengthening multistakeholder engagement to advance digital development and sustain the WSIS vision.[footnoteRef:4]  [4: 	Statement of H.E. Solly Malatsi, Minister of Communications and Digital Technologies of South Africa: https://estatements.un.org/estatements/10.0010/20251216100000000/fsvEYyHnNDt/sJcKcYYu_nyc_en.pdf.] 

III	Outcomes of the overall review and key elements for ITU implementation of WSIS beyond 2025
The General Assembly adopted the outcome document of the high-level meeting of the General Assembly on the overall review of the implementation of the outcomes of the World Summit on the Information Society (Document A/80/L.41). The Assembly reaffirmed WSIS as the United Nations’ guiding and central framework for advancing an inclusive, people-centered digital development. The resolution underscores the continued relevance of the Geneva Principles, the Tunis Agenda, and the WSIS Action Lines, and calls for their strengthened implementation in alignment with the 2030 Agenda for Sustainable Development and coherence with the Global Digital Compact.
The resolution also reaffirms the International Telecommunication Union’s (ITU) key role in facilitating WSIS implementation, including through its leadership of several WSIS Action Lines, the convening of the WSIS Forum, the maintenance of the WSIS Stocktaking platform, the organization of the WSIS Prizes, and as the secretariat of the United Nations Group on the Information Society (UNGIS). It encourages continued multistakeholder engagement, stronger partnerships, and enhanced data and measurement capacities to support evidence-based digital policy and implementation.
The resolution renewed the mandate of WSIS by requesting the General Assembly to convene a high-level meeting in 2035 to review progress, assess challenges, and identify priorities for the continued implementation of WSIS outcomes, with the participation of all stakeholders.
The outcome document provides high-level guidance on the implementation of WSIS beyond 2025 and requires follow-up actions by the ITU, in line with its mandate and taking into account the guidance of its membership. The list of paragraphs (indicative and not exhaustive) referencing ITU work and activities is available in the annex.
IV	Inter-Agency and broader UN engagement: UNGIS, IAWG-AI, and partnership on measuring ICT for development
The resolution emphasizes the continuation and strengthening of the United Nations Group on the Information Society (UNGIS) as the UN system’s inter-agency mechanism for digital cooperation, with ITU as permanent secretariat. It calls for greater agility, efficiency, and effectiveness, expanded membership, and enhanced multistakeholder dialogue, partnerships, and progress review, while encouraging collaboration across ECOSOC, HLPF, CSTD, IGF, and other forums to integrate digital transformation into sustainable development. UNGIS is requested to prepare a joint implementation roadmap within existing mandates for presentation at the CSTD session in 2026, ensuring coherence between WSIS and the GDC and a resource-efficient, unified approach across the UN system.
Furthermore, ITU, WSIS Action Line facilitators, and other UNGIS members are invited to establish an internal task force to assess gaps in financing digital development for developing countries and propose recommendations, while Action Line facilitators are requested to develop targeted implementation roadmaps linking WSIS Action Lines to SDG targets and Global Digital Compact commitments, including monitoring indicators. Outcomes will be reported to the CSTD session in 2027.
The resolution highlights the Partnership on Measuring ICT for Development, coordinated by ITU with UNCTAD and UN DESA, as a key mechanism for tracking progress, and requested the Partnership, in cooperation with action line facilitators and with the support of the Statistical Commission, to conduct a systematic review of existing indicators and methodologies, and to report its findings to the CSTD annual session in 2027.
The UN Inter-Agency Working Group on Artificial Intelligence (IAWG-AI), in consultation with WSIS Action Line Facilitators, is tasked with mapping existing UN AI capacity-building initiatives, identifying gaps, and addressing them through fellowships, research programs, and leveraging UN capacities, with a focus on developing countries.
The resolution also notes the creation of a multidisciplinary Independent International Scientific Panel on AI to provide evidence-based assessments of AI’s impacts, risks, and opportunities, and welcomes the Global Dialogue on AI Governance, engaging governments and stakeholders, with the first report expected at the inaugural United Nations Global Dialogue on AI Governance in 2026.
V	ITU’s contribution to the WSIS+20 review process
As the United Nations specialized agency for digital technologies and a founding institution of the WSIS process, ITU played a central role throughout the WSIS+20 Review process. ITU actively contributed to and supported the UNGA-led preparatory process, including engagement with the WSIS+20 co-facilitators, participation in consultative meetings, and the provision of substantive input to the WSIS+20 outcome document, as documented here on the WSIS+20 Secretariat dedicated page. ITU was guided by the ITU’s Secretary-General’s World Summit on the Information Society (WSIS)+20: WSIS Beyond 2025: WSIS+20 Roadmap, which elaborates the strategic direction for ITU’s role in the WSIS+20 Review process and its preparatory activities.
The Secretary-General provided strategic leadership throughout the WSIS+20 Review process, and in line with Plenipotentiary Resolution 140 (Rev. Bucharest, 2022) and Council Resolutions 1332 (Mod. 2024), and 1334 (Mod. 2023), prepared and submitted to UNGA-led WSIS+20 Review, the WSIS+20 Report: “Building a Digital Future for All”, documenting two decades of WSIS implementation and ITU’s contributions across policy, technical assistance, capacity development, data, and partnerships. 
The summary of ITU’s Call for Inputs on the WSIS+20 Review, coordinated through the Council Working Group on WSIS and SDGs, was transmitted by the Chair of the CWG-WSIS&SDG to the UNGA-led WSIS+20 Review, ensuring that diverse perspectives from governments and stakeholders were reflected and contributed to the overall process. Guided by the Chair, with support from the Vice-Chairs and Secretariat, the CWG served as a key platform for oversight, coordination, and consultation on ITU’s WSIS-related contributions.
VI	ITU’s contributions to side events during the WSIS+20 High-level meeting by UNGA
On the margins of the High-level Meeting, ITU organized the following side events:
–	Celebrating twenty years and achieving future milestones together – 15 December, UNDP HQ, New York. Organized by: ITU, UNDP, UNESCO, Switzerland.
–	UN in action for digital cooperation – 15 December, UNDP HQ, New York. Organized by: ITU, UNCTAD, UNDP, UNESCO, UN ESCWA, in collaboration with UNGIS members.
Both sessions were held in a hybrid format at UNDP Headquarters in New York, providing a platform for Member States, UN entities, and stakeholders to share experiences and discuss priorities for advancing global digital cooperation.
In addition, ITU organized a special edition of Digital@UNGA 2025 – WSIS+20 Edition, in partnership with UNDP, under the theme “Celebrating Two Decades of Digital Progress for People and Prosperity.” The event showcased how digital technologies, anchored in the WSIS framework, are advancing sustainable development across education, health, connectivity, public services, and economic inclusion. It also highlighted the role of multistakeholder collaboration through initiatives such as ITU’s Partner2Connect Digital Coalition in mobilizing resources, partnerships, and commitments to achieve universal and meaningful connectivity. 
ITU also actively contributed to a wide range of WSIS+20-related side events organized by UN entities and stakeholders, including through co-organization and substantive interventions. Full list of the side events is available here.
VII	Way forward
The outcomes of the WSIS+20 High-level Meeting provide a renewed mandate and strategic direction for ITU’s continued leadership in WSIS implementation. The Secretariat will reflect the adopted resolution in forthcoming updates to WSIS-related reports and roadmaps, support follow-up through the CWG-WSIS&SDG, Task Force, UNGIS, Partnership, and other mechanisms, and continue working with Member States and stakeholders to translate WSIS commitments into concrete impact toward 2030 and beyond towards 2035. In this context, ITU will also advance preparations for and engagement during Council-26 and the Plenipotentiary Conference 2026, ensuring that WSIS-related priorities, roadmaps, and outcomes are fully integrated into deliberations, decisions, and strategic planning across the Union.
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Paragraphs from the WSIS+20 outcome document 
referencing ITU work and activities
Building on the 20-year review report prepared by the Commission on Science and Technology for Development in April 2025, the outcomes of the Internet Governance Forum held in Norway, in June 2025, and the “WSIS+20 Forum High-level Event” held in July 2025, consultations conducted by the United Nations Educational, Scientific and Cultural Organization in June 2025, other international and regional conferences and contributions from the World Summit on the Information Society action line facilitators,
9	We recognize that universal connectivity and meaningful and affordable access to information and communications technologies and the Internet, are fundamental to achieving the World Summit vision. 
18	We reaffirm the centrality of the World Summit action lines, as defined in the Geneva Plan of Action, as the main framework for translating the World Summit vision into concrete outcomes. We emphasize the importance of strengthening the implementation, follow-up and review of the World Summit action lines and ensuring their continued relevance to the World Summit vision and their contribution to the 2030 Agenda for Sustainable Development.
20	We applaud the significant expansion in access to the Internet and digital services achieved since the World Summit on the Information Society. According to the International Telecommunication Union, more than 93 per cent of the world’s population now lives in areas covered by 4G networks. The proportion of people aged 10 and above who own a mobile phone has reached 82 per cent globally, while Internet use has risen from just over 15 per cent in 2005 to 74 per cent in 2025.
21	We express deep concern, however, about substantial and persistent digital divides between and within regions, countries and communities, which pose particular challenges for developing countries. The proportion of people reported by the International Telecommunication Union as using the Internet in high-income countries (94 per cent) is more than four times that in low-income countries (23 per cent), with the proportion below 20 per cent in some countries. The proportion of the population reported by the International Telecommunication Union as accessing the Internet in urban areas worldwide is estimated to be almost 85 per cent, while that in rural areas is 58 per cent.
22	We are particularly concerned by persistent gender digital divides. Only 78 per cent of women and girls aged 10 and over worldwide are reported by the International Telecommunication Union to use a mobile phone compared with 87 per cent of men, while only 71 per cent of women are reported to be using the Internet compared with almost 77 per cent of men. Women and girls are also underrepresented in education in science, technology, engineering and mathematics, employment, entrepreneurship and other areas of digital activity. All stakeholders have a part to play in addressing and rectifying these gender digital divides.
53	We commend the work of the regional commissions and other regional organizations to support the development of positive enabling environments. We call upon them, the Commission on Science and Technology for Development and action line facilitators, within their respective mandates, to share experience on the enabling environment and support the development of demand-driven policy guidance, technical assistance and capacity-building, as appropriate, to realize them.
67	We invite the International Telecommunication Union, as the secretariat of the United Nations Group on the Information Society, working with the World Summit action line facilitators and other members of the Group, within existing resources, to establish an internal task force to conduct an assessment of gaps and challenges and to submit concrete recommendations on strengthening financial mechanisms for digital development for developing countries, building on and complementing existing best practices, including those of multilateral financial institutions, development partners and other relevant stakeholders, such as the private sector. We further request that the work be completed and the outcomes of the work be reported to the Commission on Science and Technology for Development at its thirtieth session, in 2027, for consideration by Member States. We also invite the internal task force to monitor financial commitments for the implementation of these outcomes.
86	We call upon the Inter-Agency Working Group on Artificial Intelligence, in consultation with the action line facilitators, to map existing United Nations system-wide capacity-building initiatives, identify potential gaps and address them, inter alia, through establishing an artificial intelligence capacity-building fellowship for government officials and research programmes, leveraging existing United Nations system-wide capacities, with a particular focus on developing countries, and to report thereon at the inaugural Global Dialogue on Artificial Intelligence Governance, in 2026.
100	We call upon the Forum to report on outcomes of its annual meetings and intersessional work to relevant United Nations entities and processes, and call, in particular, on the United Nations Group on the Information Society and all relevant United Nations entities, action line facilitators, the Commission on Science and Technology for Development and the World Summit on the Information Society Forum to take Internet Governance Forum outcomes into account in their work and proceedings.
107	We welcome the efforts of United Nations entities, including World Summit action line facilitators, to support the implementation of World Summit outcomes over the past two decades within their mandates and areas of responsibility. We commend the International Telecommunication Union on its establishment of the World Summit stocktaking platform and the World Summit prizes, and encourage all stakeholders to contribute to the stocktaking database.
108	We acknowledge the work of the International Telecommunication Union in collaboration with the United Nations Educational, Scientific and Cultural Organization, the United Nations Conference on Trade and Development and the United Nations Development Programme to establish the annual World Summit on the Information Society Forum, which has become an important platform for the sharing of information and best practice and for multi-stakeholder dialogue and collaboration and for developing networks and coordinating initiatives to implement the World Summit vision. We call for the Forum to continue to be held on an annual basis.
109	We reaffirm our commitment to the framework of action lines established in the Geneva Plan of Action and the Tunis Agenda for the Information Society. We recognize the value that many Governments have attributed to this framework in supporting the formulation of national strategies and approaches to digital development. We call upon action line facilitators to ensure close alignment with the 2030 Agenda for Sustainable Development when considering new work to implement the outcomes of the World Summit, according to their existing mandates and resources.
110	Protecting, promoting and respecting human rights are important in the implementation of all action lines. We recall that the Office of the United Nations High Commissioner for Human Rights continues to contribute to their facilitation and assessment. We also call upon action line facilitators to address gender equality and the empowerment of women and girls as a core theme within their work, with the full involvement of the United Nations Entity for Gender Equality and the Empowerment of Women (UN-Women) and other stakeholders.
113	We request the action line facilitators, in coordination with the United Nations Group on the Information Society, to develop targeted and result-oriented implementation road maps for their respective action lines and the outcomes of the present resolution, linking the World Summit action lines with relevant Sustainable Development Goal targets and Global Digital Compact commitments, including potential targets, indicators and metrics to facilitate monitoring and measurement, and to report on the outcomes of this work to the Commission on Science and Technology for Development at its thirtieth session, in 2027.
114	We welcome the work of the Partnership on Measuring ICT for Development, which has made a valuable contribution to the development of indicators, data gathering and the dissemination of data on the information society. We welcome the work of United Nations entities and other stakeholders to develop targets, indicators and metrics within their mandates and areas of expertise.
115	We are committed to the further development and strengthening of internationally agreed targets, indicators and metrics for universal, meaningful and affordable connectivity and digital development. We call upon the United Nations and other relevant organizations and forums to periodically review the methodologies for information and communications technology indicators, taking into account different levels of development and national circumstances, and share information about country case studies.
117	We request the Partnership on Measuring ICT for Development, in cooperation with action line facilitators and with the support of the Statistical Commission, to conduct a systematic review of existing indicators and methodologies, and to report its findings to the Commission on Science and Technology for Development at its thirtieth session, in 2027.
121	We call for the continuation and strengthening of the work of the United Nations Group on the Information Society, with a Chair rotating on an annual basis and a secretariat provided by the International Telecommunication Union, as the United Nations system inter-agency mechanism for advancing policy coherence and programme coordination on digital matters. We invite the Group to enhance its agility, efficiency and effectiveness and expand its membership to further United Nations entities, with a view to fostering multi-stakeholder dialogue, partnership-building and a review of progress on digital cooperation.
122	We note the World Summit process and 2030 Agenda–Global Digital Compact matrix, prepared by the United Nations Group on the Information Society, which maps the objectives and commitments of the Global Digital Compact to existing World Summit structures, mechanisms and activities, providing a structured approach for effective follow-up and implementation. Building on this work and consistent with the recommendations of the Economic and Social Council, we request the United Nations Group on the Information Society, within existing mandates and resources, to prepare a joint implementation road map, to be presented for the consideration of the Commission on Science and Technology for Development at its twenty-ninth session, in 2026. The road map should aim to strengthen coherence between the World Summit and the Global Digital Compact, ensuring a unified, resource-efficient approach to digital cooperation that avoids duplication and maximizes synergies across the United Nations system.
127	We request the General Assembly to hold a high-level meeting on the overall review of the implementation of the outcomes of the World Summit on the Information Society in 2035, involving the input and participation of all stakeholders, including in the preparatory process, to take stock of progress and challenges concerning the outcomes of the World Summit and identify areas of continued focus.
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