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Note by the Secretary-General 

RESULTS FRAMEWORK ANALYSIS 

Purpose 

This document presents the assessment conducted by the secretariat on targets, outcomes 
and their proposed indicators, taking into consideration the proposals of the Council Working 
Group for strategic and financial plans 2028-2031; it also includes proposed indicators for the 
enablers.  

The proposed SMART indicators have been reflected in the draft Annex 1 to Resolution 71, ITU 
Strategic Plan for 2028-2031.  

Action required 

This document is transmitted to the Council Working Group for strategic and financial plans 
2028-2031 for information. 

____________________________________ 

References 
CWG-SFP website; Resolution 1428 (C24) 

https://council.itu.int/2026/en/working-groups/
https://www.itu.int/en/council/CWG-SFP-2028-2031/Pages/default.aspx
https://www.itu.int/md/S24-CL-C-0139/en


    

    

    

    

    

    

    

    

Goal Target Target (Impact) Indicators Source
Recomm- 
endation

S-
Sp

ec
ifi

c

M
-M

ea
su

ra
bl

e

A-
Ac

hi
ev

ab
le

R-
Re

le
va

nt

T-
Ti

m
eb

ou
nd

Notes

Percentage of the world population covered 
by broadband services (SDG indicator 9.c.1 – 
ITU is custodian agency)

Current 
Strategic Plan

Improve

Needs target (i.e., by 2031); 
Recommendations: To 
reformulate this indicator as 
'Population coverage, by 
mobile network technology 
(at least 2G, at least 3G, at 
least 4G, at least 5G), by 
rural/urban location' . 

Percentage of the population covered 
by IMT-2020 (5G) mobile network

CWG-SFP4-
Doc11

Remove
Recommendation: To drop as 
is it already captured above.

Fixed-broadband penetration
CWG-SFP4-
Doc11

Improve

Recommendation: 
Conceptually, fixed broadband 
penetration is not a measure of 
coverage or availability but a 
measure of usage and 
therefore should be included 
herewith an indicator that 
already exists: 'Fixed 
broadband subscriptions per 
100 people' .

1.2: Affordable 
connectivity for all

Cost of entry-level broadband services in 
developing countries as percentage of 
monthly gross national income (GNI) per 
capita

Current 
Strategic Plan

Improve

Needs target (i.e., by 2031); 
Recommendation: To 
reformulate it in two 
indicators: 'Fixed-broadband 
Internet basket, % of GNI per 
capita'  and 'Data-only mobile 
broadband basket, % of GNI 
per capita' .

Percentage of households with access to the 
Internet (by level of development; urban/ 
rural)

Current 
Strategic Plan

Improve

Needs target (i.e., by 2031); 
Recommendation: To 
reformulate it as 'Individuals 
who own a mobile cellular 
telephone, %, by sex' .

Percentage of individuals using a smart 
telephone

Current 
Strategic Plan

Remove
Recommendation: To drop as 
already considered in previous 
use indicator.

Percentage of individuals who own a smart 
telephone

Current 
Strategic Plan

Remove
Recommendation: To drop as 
already considered for Target 
1.3.

1.4: Improved 
cybersecurity 
preparedness of 
countries

Increased commitment measured through 
the pillars of the Global Cybersecurity Index 
(GCI)

Current 
Strategic Plan

Keep

1.3: Universal access to 
Internet-enabled devicesUn

ive
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1.1: Universal broadband 
coverage

https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2022-PDF-E.pdf
https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2022-PDF-E.pdf
https://www.itu.int/md/S26-CWGSFP4-C-0011/en
https://www.itu.int/md/S26-CWGSFP4-C-0011/en
https://www.itu.int/md/S26-CWGSFP4-C-0011/en
https://www.itu.int/md/S26-CWGSFP4-C-0011/en
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Repairs per year in relation to in-service 
cable kilometres

New

In-service cable kilometres New

1.6: Avoidance of 
harmful interference

 

CWG

‑

SFP proposed moving 
this element from the 
Outcome level to the Target 
level and requesting specific 
inputs and recommendations 
from advisory groups and 
subject

‑

matter experts.

1.7: Interoperability 
standards adoption

Economic impact of top ten ITU technology 
standards

New

CWG

‑

SFP proposed moving 
this element from the 
Outcome level to the Target 
level. TSAG agreed. Data 
source/means of verification 
needs to be developed.

Percentage of individuals using the Internet 
(by urban/rural; aggregated by region, level of 
development) (SDG indicator 17.8.1 – ITU is 
custodian agency)

Current 
Strategic Plan

Remove
Recommendation: To drop as 
redundant with other 
indicators.

Percentage of individuals using the Internet 
(by gender, age and urban/rural)

Current 
Strategic Plan

Improve

Needs target (i.e., by 2031); 
Recommendation: To 
reformulate it as 'Individual 
using the Internet, %, by sex, 
by location, by age'.

2.2: Digital skills for all
Percentage of youth and adults with ICT skills 
(by type of skill) (SDG indicator 4.4.1 – ITU is 
custodian agency)

Current 
Strategic Plan

Improve

Needs target (i.e., by 2031); 
Recommendation: To 
reformulate based on available 
data as 'Individuals with ICT 
skills, by skill level, by skill 
area' . This could be replaced 
by a new indicator of ICT skills 
that combines all skill areas 
and for which reporting will 
start in late 2026: Individuals 
with basic ICT skills, %

2.3: Universal Internet 
access in schools

Percentage of schools with entry-level 
Internet service (at least 500 MB per month)

Current 
Strategic Plan

Improve

Needs target (i.e., by 2031); 
Recommendation: To 
reformulate as 'Schools 
connected to the Internet, %, 
by education level' . Note: 
UNESCO, as the custodian 
agency, collects the data for 
this indicator.

 

2.1: Universal Internet 
use (all gaps)

Recommendation: Potential 
indicators proposed, activity is 
maintained by the 
International Cable Protection 
Committee (ICPC).

 
 

 

1.5: Resilient networks
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2.4: Universal 
business/industry use of 
the Internet

Percentage of businesses using the Internet 
(total and by size)

Current 
Strategic Plan

Improve

Needs target (i.e., by 2031); 
Recommendation: To 
reformulate as 'Business 
Internet use, by company 
size' . Note: UNCTAD, as the 
custodian agency, collects the 
data for this indicator.

Global e-waste recycling rate
Current 
Strategic Plan

Improve

Needs target (i.e., by 2031); 
Recommendation: To 
reformulate as 'Percentage of 
e-waste formally collected 
and recycled' . 

Contribution of telecommunications/ICTs to 
global greenhouse gas emissions

Current 
Strategic Plan

Improve

Needs target (i.e., by 2031); 
Recommendation: To 
reformulate as 'Greenhouse 
gas emissions from the ICT 
sector'.

2.6: Inclusive digital 
innovation

  
Request specific 
inputs/recommendations from 
advisory groups/experts.

Satellite broadband subscriptions New

Recomendation: ITU already 
collects data on Satellite 
broadband subscriptions, 
which refers to the number of 
satellite Internet subscriptions 
with an advertised download 
speed of at least 256 kbit/s. It 
refers to the retail subscription 
technology and not to the 
backbone technology. 

Countries with satellite-to-cellphone 
partnerships, by status. 

 New 

Recommendation: A potential 
indicator of space-related 
regulatory activity is 
maintained by GSA (Global 
mobile Suppliers Association): 
'Countries with satellite-to-
cellphone partnerships, by 
status' .

2.7: Space for 
development
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2.5: ICT environmental 
impact
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Notes

Number of countries having notified 
frequency assignments to space stations for 
recording in the MIFR with completion of 
coordination

Current 
Strategic Plan

Remove
Replace with indicators 
proposed by RAG (RAG/51-E)

Number of countries having notified 
frequency assignments to space stations for 
recording in the MIFR with completion of 
coordination in the last four-year period

Current 
Strategic Plan

Remove
Replace with indicators 
proposed by RAG (RAG/51-E)

Number of countries having earth stations 
recorded in the MIFR

Current 
Strategic Plan

Remove
Replace with indicators 
proposed by RAG (RAG/51-E)

Number of countries which have notified 
earth stations in the MIFR in the last four-
year period

Current 
Strategic Plan

Remove
Replace with indicators 
proposed by RAG (RAG/51-E)

Number of countries having terrestrial 
assignments recorded in the MIFR with 
favourable findings

Current 
Strategic Plan

Remove
Replace with indicators 
proposed by RAG (RAG/51-E)

Number of countries having terrestrial 
assignments recorded in the MIFR in the last 
four-year period

Current 
Strategic Plan

Remove
Replace with indicators 
proposed by RAG (RAG/51-E)

Examination of satellite network/system 
filings submitted by Administrations 
(Membership) in accordance with the 
provisions of the Radio Regulations.

CWG-SFP3-
Doc13

Remove
Replace with indicators 
proposed by RAG (RAG/51-E)

  
   
   
 

  
    

   

   
   

https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2022-PDF-E.pdf
https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2022-PDF-E.pdf
https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2022-PDF-E.pdf
https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2022-PDF-E.pdf
https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2022-PDF-E.pdf
https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2022-PDF-E.pdf
https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2022-PDF-E.pdf
https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2022-PDF-E.pdf
https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2022-PDF-E.pdf
https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2022-PDF-E.pdf
https://www.itu.int/md/S25-CWGSFP3-C-0013/en
https://www.itu.int/md/S25-CWGSFP3-C-0013/en
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Number of frequency assignments to space 
services that have been recorded in the MIFR 
under No. 11.31 only, on a yearly basis
o	For geostationary satellite networks
o	For non-geostationary satellite systems

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

Number of frequency assignments that have 
been recorded in the MIFR under Nos. 11.31, 
11.32 or 11.32A, on a yearly basis
o	For geostationary satellite networks
o	For non-geostationary satellite systems

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

Number of frequency assignments that have 
been recorded in the MIFR under No. 11.41, 
on a yearly basis
o	For geostationary satellite networks
o	For non-geostationary satellite systems

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

  
   
   
 

  
    

   

   
   

https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
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Number of frequency assignments that have 
been recorded in the MIFR under No. 4.4, on 
a yearly basis
o	For geostationary satellite networks
o	For non-geostationary satellite systems

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

Number of frequency assignments that have 
been suppressed from the MIFR
-	Due to non-conformity with the RR
-	At the initiative of notifying Administration

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

Number of countries having terrestrial 
assignments recorded in the MIFR in the last 
four-year period

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

1) Radio-frequency 
spectrum and orbit 
resources are used 
efficiently, 
economically, rationally 
and equitably a) Space 
services b) Terrestrial 
services

   
   

https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
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Number of frequency assignments 
(terrestrial services non-planned and not 
subject to coordination) that have been 
recorded in the MIFR under No. 11.31, on a 
yearly basis

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

Number of frequency assignments 
(terrestrial services non-planned and 
subject to coordination) that have been 
recorded in the MIFR under No. 11.31 and 
11.32, on a yearly basis

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

Number of frequency assignments 
(terrestrial services planned) that have been 
recorded in the MIFR under Nos. 11.31 and 
11.34, on a yearly basis

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

  
   
   
 

  
    

   

Spectrum use for 
space and terrestrial 
services

https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
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Number of frequency assignments 
(terrestrial services) that have been 
recorded in the MIFR under No. 4.4, on a 
yearly basis

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

Percentage of spectrum assigned to satellite 
networks that is free from reported harmful 
interference

Current 
Strategic Plan

Remove
Replace with indicators 
proposed by RAG (RAG/51-E)

Percentage of spectrum used for space 
services within the admissible interference 
criteria contained in the Radio Regulations

Current 
Strategic Plan

Remove
Replace with indicators 
proposed by RAG (RAG/51-E)

Number of cases of harmful interference 
(space services) reported to the BR and 
resolved/ to be resolved in the last four-year 
period (percentage)

Current 
Strategic Plan

Remove
Replace with indicators 
proposed by RAG (RAG/51-E)

Number of cases of harmful interference 
(terrestrial services) reported to BR and 
resolved/ to be resolved in the last four-year 
period (percentage)

Current 
Strategic Plan

Remove
Replace with indicators 
proposed by RAG (RAG/51-E)

Percentage of spectrum use for terrestrial 
services within the admissible interference 
criteria, where applicable, contained in the 
Radio Regulations

Current 
Strategic Plan

Remove
Replace with indicators 
proposed by RAG (RAG/51-E)

  
   
   
 

  
    

   

    
   

     
 

   
   

https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
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    

Number of cases of harmful interference (to 
frequency assignments pertaining to space 
services) reported to the BR in the one year 
of the reporting period 

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

Number of cases of harmful interference (to 
frequency assignments pertaining to space 
services) reported to the BR that are pending 
resolution

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

Number of cases of harmful interference (to 
assignments pertaining to terrestrial 
services) reported to the BR in the one year 
of the reporting period

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

2) Avoidance of causing 
harmful interference a) 
To space services b) To 
terrestrial services
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    

    

    

Number of cases of harmful interference (to 
assignments pertaining to terrestrial 
services) reported to the BR that are pending 
resolution

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

Number of downloads of ITU-R 
recommendations

Current 
Strategic Plan

Remove
Indicator is a measure of 
Outputs, not Outcomes

Number of ITU-R recommendations, reports, 
and handbooks approved and published, in 
force 

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

    
   

     
 

3) Enhanced application 
of ITU-R 
recommendations, 
including those dealing 
with propagation 
modelling, used for 
efficient spectrum 
management, as well as 
for sharing and 
compatibility
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https://www.itu.int/md/R23-RAG-C-0051/en
https://www.itu.int/md/R23-RAG-C-0051/en
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    

    

    

Number of ITU-R recommendations, 
reports, and handbooks approved and 
published, per year

[51]  Report of 
the RAG 
Corresponden
ce Group on 
the ITU 
Strategic Plan 
2028-2031 to 
the special 
RAG meeting

Keep Needs target and timeline

1) Effective allocation 
and management of 
international 
telecommunication 
numbering, naming, 
addressing and 
identification (NNAI) 
resources in accordance 
with ITU-T 
recommendations and 
procedures

Number of notifications on changes to 
national numbering plans

Current 
Strategic Plan

Remove
Replace with new indicators 
proposed by TSAG Liaison 
Statement

2) Enhanced availability 
of international 
telecommunication 
networks and services

Number and type of assignments
Current 
Strategic Plan

Remove
Replace with new indicators 
proposed by TSAG Liaison 
Statement
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    

    

    

    

    

    

3) Reduced 
misappropriation and 
misuse of numbering, 
naming, addressing and 
identification (NNAI) 
resources

Number of E.164 misuse notifications
Current 
Strategic Plan

Remove
Replace with new indicators 
proposed by TSAG Liaison 
Statement

Number of ITU-T standards referenced by 
papers published in high standing academic 
publications.

TSAG RGIES-
Doc4-R1

Keep
Data source/means of 
verification needs to be 
developed

Level of satisfaction by Members on 
interoperability and performance of 
telecommunications/ICTs

CWG-SFP3-
Doc7

Remove
Replace with more detailed 
suggestion proposed by TSAG

Economic impact of top ten ITU technology 
standards

TSAG RGIES-
Doc4-R1

Keep

CWG-SFP propose to move to 
the impact level. Data 
source/means of verification 
needs to be developed

Number of Member States having agencies 
responsible for new and emerging 
technologies that ITU-T addresses

TSAG RGIES-
Doc4-R1

Keep
Data source/means of 
verification needs to be 
developed

Number of ITU-T standards adopted as 
national standards or referenced in 
national/regional regulations

TSAG RGIES-
Doc4-R1

Keep
Data source/means of 
verification needs to be 
developed

International 
telecommunication 
numbering resources 
Gl b l ICT 

 
 

  

I d l b l 
    

   
    

 

https://www.itu.int/md/S25-CWGSFP3-C-0007/en
https://www.itu.int/md/S25-CWGSFP3-C-0007/en


    

    

    

    

    

    

Level of satisfaction with Recommendations 
and reports on radiocommunications and 
telecom/ICT matters that inter alia provide 
worldwide interoperability and compatibility, 
global connectivity, innovation and 
efficiency, timeliness of service and overall 
system economy.

TSAG RGIES-
Doc4-R1

Keep
Data source/means of 
verification needs to be 
developed

Level of satisfaction with international 
technical standards for new and emerging 
telecom/ICTs, creating an enabling 
environment for their introduction and 
utilization.

TSAG RGIES-
Doc4-R1

Keep
Data source/means of 
verification needs to be 
developed

Percentage of Member States participating 
in international standardization activities

TSAG RGIES-
Doc4-R1

Remove
Indicator is an activity, not 
Outcome level

Percentage of Member States (including 
Sector Members, Associates and Academia) 
contributing to international standardization 
activities

TSAG RGIES-
Doc4-R1

Remove
Indicator is an activity, not 
Outcome level

Number of Member States with a national 
standardization strategy

TSAG RGIES-
Doc4-R1

Keep
Data source/means of 
verification needs to be 
developed

Effective allocation and management of 
international telecommunication 
numbering, naming, addressing and 
identification (NNAI) resources in 
accordance with ITU-T recommendations 
and procedures

TSAG RGIES-
Doc4-R1

Keep
Data source/means of 
verification needs to be 
developed

 
 

  
Global ICT 
Interoperability 
(replacement 
proposed by TSAG)

Increased global 
adoption and impact of 
ITU-T Standards (new 
Outcome to align with 
refined Priority)

Enhanced Performance, 
Reliability and 
Coordination of Global 
Telecommunication 

  



    

    

    

    

    

    

    

    

Enhanced availability of international 
telecommunication networks and services

TSAG RGIES-
Doc4-R1

Keep
Data source/means of 
verification needs to be 
developed

Number of all incoming applications for 
assigning an ITU-T E.164 CC and IC and(or) 
an E.212 MCC and MNC, and other 
international numbering resources, as well 
as number of positively resolved 
applications

CWG-SFP3-
Doc13

Remove
Indicator is a measure of 
Outputs, not Outcomes

Number of incoming applications for 
assigning an ITU-T E.164 CC and IC and(or) 
an E.212 MCC and MNC, and other 
international numbering resources,, 
considered by SG2 ITU-T

CWG-SFP3-
Doc13

Remove
Indicator is a measure of 
Outputs, not Outcomes

Number and percentage of fixed/mobile 
broadband subscriptions (SDG indicator 
17.6.2 – ITU is custodian agency)

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

Percentage of fixed and mobile broadband 
subscriptions (by throughput)

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

Percentage of fixed and mobile broadband 
subscriptions (by technology: copper, fibre, 
4G/5G, FWA, other)

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

Percentage of population covered (by type of 
network)

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

Number of countries with a national 
emergency telecommunication plan as part 
of their national and local disaster risk 
reduction strategies

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

 
 

  
  

 
 

  

Outcome not defined

1) Enhanced 
connectivity and access 
for all to fixed and mobile 

 

   

   

  
  

   
 

Networks and Services

https://www.itu.int/md/S25-CWGSFP3-C-0013/en
https://www.itu.int/md/S25-CWGSFP3-C-0013/en
https://www.itu.int/md/S25-CWGSFP3-C-0013/en
https://www.itu.int/md/S25-CWGSFP3-C-0013/en


    

    

    

    

    

    

    

Number of least developed countries 
(LDCs), land-locked developing countries 
(LLDCs), and small island developing states 
(SIDS) with broadband plans

CWG-SFP3-
Doc7

Remove
Replace with WTDC Outcomes 
and Indicators

Percentage of countries with available data 
where at least 90 per cent of the population 
is covered by 3G network or higher 
(Disaggregated LDCs, LLDCs, SIDS)

CWG-SFP3-
Doc7

Remove
Replace with WTDC Outcomes 
and Indicators

Number of Member States increasing 
commitment to cybersecurity measured 
through the Global Cybersecurity Index 
(GCI).

CWG-SFP3-
Doc7

Remove
Replace with WTDC Outcomes 
and Indicators

Percentage of countries which have 
completed the transition to digital terrestrial 
television

CWG-SFP3-
Doc7

Remove
No viable source of updated 
info. The transition to DTT is 
not a trend any longer.

Number of operational GNSS constellations/ 
satellites (the number of satellites may 
include the same operational satellite 
several times since more than one satellite 
network may support the operations of an 
actual satellite)

CWG-SFP3-
Doc7

Remove Removal proposed by RAG

Number of devices with GNSS embedded Rx 
(billions)

CWG-SFP3-
Doc7

Remove Removal proposed by RAG

Number of Earth exploration satellites 
(constellations/GSO systems/all satellites)

CWG-SFP3-
Doc7

Remove Removal proposed by RAG

  
   

      
broadband services

2) Enhanced use of 
radiocommunication 
services
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    

    

    

    

Number of countries operating Earth 
exploration satellites/number of countries 
using data or products from Earth 
exploration satellites

CWG-SFP3-
Doc7

Remove Removal proposed by RAG

3) Enhanced digital skills 
and literacy

Percentage of digitally skilled users (by level: 
basic skills, standard skills and advanced 
skills)

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

4) Enhanced knowledge 
of the ITU membership 
on interoperability and 
performance with 
respect to inclusive and 
secure 
telecommunication/ ICT 
infrastructure, services 
and applications

Total number of events/participants/ 
countries in ITU seminars, workshops and 
capacity-building events related to this 
outcome

Current 
Strategic Plan

Remove
Replace with new indicators 
proposed by TSAG Liaison 
Statement

Number of countries receiving technical 
assistance from ITU to build confidence and 
security in the use of telecommunications/ 
ICTs and to adopt risk-management 
practices

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

    
 

5) Enhanced capacity of 
the ITU membership to 
deploy inclusive, secure 
and resilient 
telecommunication/ ICT 
infrastructures, to 
address cybersecurity-

   
   

     

    
 

   

   

https://www.itu.int/md/S25-CWGSFP3-C-0007/en
https://www.itu.int/md/S25-CWGSFP3-C-0007/en
https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2022-PDF-E.pdf
https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2022-PDF-E.pdf


    

    

    

    

Number of countries receiving technical 
assistance from ITU to address 
cybersecurity-related incidents

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

6) Enhanced utilization 
of ITU's unique 
partnerships for capacity 
building and training on 
digital skills and public 
awareness of 
cybersecurity issues

Total number of events/participants/ 
countries in ITU seminars, workshops and 
capacity-building events related to this 
outcome

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

7) Assisting the ITU 
membership in 
developing their national 
cybersecurity strategies

Number of countries receiving technical 
assistance from ITU to develop their national 
cybersecurity strategies

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

8) Assisting the ITU 
membership in 
implementing 
international standards 
that are relevant to this 
thematic priority

Number of countries receiving technical 
assistance from ITU to implement 
international standards related to this 
outcome

Current 
Strategic Plan

Remove
Replace with new indicators 
proposed by TSAG Liaison 
Statement

    
    

   
  

  
  

address cybersecurity-
related incidents, to 
build confidence and 
security in the use of 
telecommunications/ICT
s, and to adopt risk-
management practices

Inclusive and secure 
telecommunication/I
CT infrastructure and 

https://www.itu.int/dms_pub/itu-s/opb/conf/S-CONF-ACTF-2022-PDF-E.pdf
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    

    

    

Number of Member States with broadband
plans

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Keep Needs target and timeline

Percentage of individuals using the Internet

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Already captured at impact 
level (reflect at Impact level 
instead of Outcome level)

Percentage reduction in broadband (fixed 
and mobile) costs relative to household 
income 

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Already captured at impact 
level (reflect at Impact level 
instead of Outcome level)

   

CT infrastructure and 
services

Improved broadband 
connectivity in 
developing countries, 
including LDCs, SIDS, 
LLDCs and countries 
with economies in 
transition, and countries 
with specific needs 
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    

    

    

Percentage of individuals who own a 
mobile phone

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Already captured at impact 
level (reflect at Impact level 
instead of Outcome level)

Percentage of individuals not using the
Internet due to high cost as a share of
national population

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Improve

Recommendation: There is an 
indicator in the ITU DataHub: 
'Individuals not using the 
Internet, by type of reason', 
however few MS are collecting.

Percentage of rural population in LDCs,
LLDCs, and SIDS covered by IMT-2000 (3G)
networks or higher

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Already captured at impact 
level (reflect at Impact level 
instead of Outcome level)

   

   

Improved 
telecommunication/ICT 
infrastructure and 
service, in particular 
broadband coverage, 
quality of service and 
affordability of services 
and devices, and with 
regard to rural and 
underserved areas
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    

    

Percentage of Member States with
available data where at least 90% of the
population in rural areas is covered by IMT-
Advanced (4G) networks or higher

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove

Recommendation: To drop. As 
currently formulated, this 
refers to a target and not an 
indicator. Mixing indicators 
(e.g. Mobile network 
coverage), units of reporting 
(e.g. LDCs, LLDCs, LDCs), 
socio-economic 
disaggregation (e.g. rural 
areas) and target (e.g. a target 
of 90%). As an indicator it 
already exists at the impact 
level.

Percentage of Member States with entry-
level mobile broadband data basket 
available at no more than 2% of GNI per 
capita

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Already captured at impact 
level (reflect at Impact level 
instead of Outcome level)
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    

    

    

Percentage of Member States with entry-
level fixed broadband data basket available 
at no more than 2% of GNI per capita

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Already captured at impact 
level (reflect at Impact level 
instead of Outcome level)

Strengthened capacity 
of Member States to 
use 
telecommunications/IC
Ts for disaster risk 
reduction and 
management, to ensure 
availability of 
emergency 
telecommunications

Number of Member States with a national 
emergency telecommunications plan as 
part of their national disaster risk reduction 
strategies

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Keep Needs target and timeline

Increased literacy and 
awareness of 
cybersecurity issues 

Number of countries having adopted 
cybersecurity strategies in their national 
development agenda.

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Keep Needs target and timeline

   

   

https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en
https://www.itu.int/md/D22-WTDC25-C-0082/en


    

    

    

Number of Member States with 
established and enhanced computer 
incident response teams (CIRTs)

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Keep Needs target and timeline

Percentage of Members States whose 
national CIRTS (or equivalent) is a member 
or participant in relevant regional or global 
cooperation initiatives 

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Keep Needs target and timeline

Number of Member States with a child 
online protection policy/strategy

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Keep Needs target and timeline

Increased child online 
 

Strengthened capacity 
to respond to cyber 
incidents and 
cyberattacks
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    

    

    

    

    

    

    

Number of Member States with online 
child support systems identified (e.g. 
helplines, referral systems)

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Keep Needs target and timeline

Number of approved ITU-T 
recommendations, corrigenda, 
amendments and supplements pertaining to 
applications

Current 
Strategic Plan

Remove
Replace with new indicators 
proposed by TSAG Liaison 
Statement

Number of downloads of ITU-T 
recommendations, corrigenda, 
amendments and supplements pertaining to 
applications

Current 
Strategic Plan

Remove
Replace with new indicators 
proposed by TSAG Liaison 
Statement

Adoption of digital strategies
Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

Percentage of individuals accessing e-
government services online

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

Population covered by at least a 4G mobile 
network

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

Fixed broadband (percentage of total): >10 
Mbit/s

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

1) Enhanced 
interoperability and 
performance of 
telecommunication/ICT 
applications

   
protection 

 

2) Enhanced adoption 
and use of 
telecommunication/ ICT 
applications, including 
for e-government

3) Increased deployment 
of 
telecommunication/ICT 
networks and services 
needed for such 
applications
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    

    

    

4) Improved capacity to 
leverage 
telecommunication/ICT-
centric innovation and 
entrepreneurship for 
sustainable 
development

Adoption of ICT-centric innovation and 
entrepreneurship strategies

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

Enhanced capacity to 
accelerate digital 
transformation and 
sustainable 
development through 
the use of new and 
emerging 
telecommunications/ICT
s and services

Number of countries having adopted a 
digital sectoral strategy at the national 
level. 

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Keep Needs target and timeline

Enhanced human and 
institutional capacity of 
the ITU membership in 
telecommunications/ 
ICTs to foster digital 
transformation 

Number of Member States with digital 
skills strategies at national level.

   
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Data source/means of 
verification?
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    

    

    

Percentage of individuals with basic digital 
skills

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Already captured at impact 
level (reflect at Impact level 
instead of Outcome level)

Percentage of individuals not using the 
Internet due to not knowing how to use it, 
as a share of national population

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Recommendation: To drop, as 
it is already covered by 
another indicator.

Percentage of men/women using Internet 
banking

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Recommendation:  To drop as 
ITU does not collect data on 
specific online activities.

Digital applications

Improved digital skills 
and capabilities for 
digital transformation
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    

    

    

Percentage of men/women making calls 
using VoIP or messaging application

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Recommendation:  To drop as 
ITU does not collect data on 
specific online activities.

Percentage of men/women getting 
information about goods or services on the 
Internet

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Recommendation:  To drop as 
ITU does not collect data on 
specific online activities.

Enhanced national 
capacity to develop and 
adopt local 
telecommunications/IC
Ts

Number of Member States having adopted 
innovation strategies and initiatives related 
to telecommunications/ICTs.

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Data source/means of 
verification?
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    

    

Strengthened capacity 
to develop and 
integrate 
telecommunication/ICT 
innovation and 
digitalization in national 
development agendas 

Number of Member States having adopted 
multisector policies at the national level on 
digital transformation/development

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Data source/means of 
verification?

Enhanced capacity to 
develop 
telecommunication/ICT 
strategies and solutions 
on environmental 
sustainability 

Number of Member States having adopted 
an e-waste policy, legislation or regulation 
at national level

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Keep Needs target and timeline

Number of Member States advancing to the 
next generation of regulation (G1-G4) and/or 
to a higher level of preparedness for the 
digital transformation (G5)

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

Proportion of investment in ICT from total 
investment

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators
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    

    

    

    

Percentage of Member States that submitted 
valid data no older than two years for at least 
80 per cent of the indicators of the ITU World 
Telecommunication Indicators short 
questionnaire

CWG-SFP3-
Doc7

Remove
Replace with WTDC Outcomes 
and Indicators

Percentage of Member States submitting 
valid data no older than three years for at 
least 80 per cent of the indicators for the 
ITU’s household questionnaire

CWG-SFP3-
Doc7

Remove
Replace with WTDC Outcome 
and Indicator

Percentage of Member States that submitted 
valid location (rural/urban), gender and age 
disaggregated data no older than three years 
for the indicator ‘share of individuals using 
the Internet

CWG-SFP3-
Doc7

Remove
Replace with WTDC Outcomes 
and Indicators

Percentage of Member States that submitted 
valid data no older than three years for at 
least five of the information and 
communication technologies (ICTs) skills 
listed in the questionnaire

CWG-SFP3-
Doc7

Remove
Replace with WTDC Outcomes 
and Indicators

Number of recommendations submitted to 
Member States on public policy issues 
related to the Internet

CWG-SFP3-
Doc13

Remove
Indicator is a measure of 
Outputs, not Outcomes

2) Digitally skilled users
Percentage of digitally skilled users (by level: 
basic skills, standard skills and advanced 
skills)

Current 
Strategic Plan

Remove
Replace with WTDC Outcome 
and Indicator

Mobile-telephone ownership (by gender) 
(SDG indicator 5.b.1 – ITU is custodian 
agency)

Current 
Strategic Plan

Remove
Replace with WTDC Outcome 
and Indicator

Internet use gender gap
Current 
Strategic Plan

Remove
Replace with WTDC Outcome 
and Indicator

1) Conducive policy and 
regulatory environment 
for innovation and 
investment to drive 
social and economic 
growth

3) Enhanced digital 
inclusion (including 
women and girls, youth, 
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    

    

Internet use generational gap – Youth (75)
Current 
Strategic Plan

Remove
Replace with WTDC Outcome 
and Indicator

Number of countries with enabling 
environments ensuring accessible 
telecommunications/ICTs for persons with 
disabilities and persons with specific needs

Current 
Strategic Plan

Remove
Replace with WTDC Outcome 
and Indicator

Number of countries receiving technical 
assistance through BDT actions to enhance 
policy and regulatory frameworks for 
telecommunication/ICT connectivity, 
access, affordability and inclusion

Current 
Strategic Plan

Remove
Indicator is a measure of 
Activities or Outputs, not 
Outcomes

Percentage of individuals using the Internet 
and owning a mobile and digital device

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

Percentage of persons with disabilities using 
the Internet and owning a mobile and digital 
device

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

Percentage of females using the Internet and 
owning a mobile and digital device

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

Percentage of youth using the Internet and 
owning a mobile and digital device

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

Total number of ITU-T study group leadership 
positions held (by level of development)

Current 
Strategic Plan

Remove
Replace with new indicators 
proposed by TSAG Liaison 
Statement

   
  

    
indigenous peoples, 
older persons, persons 
with disabilities and 
persons with specific 
needs)

4) Enhanced ability of all 
countries, in particular 
developing countries, to 
develop and implement 
strategies, policies and 
practices for digital 
inclusion, access and 
use 
telecommunications/ICT
s, implement, and 
participate in the 
development of, ITU's 
international standards, 
recommendations, best 
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    
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Total number of ITU-T study group 
meetings/participants

Current 
Strategic Plan

Remove
Replace with new indicators 
proposed by TSAG Liaison 
Statement

Total number of countries represented in ITU-
T study group meetings (by level of 
development)

Current 
Strategic Plan

Remove
Replace with new indicators 
proposed by TSAG Liaison 
Statement

Total number of contributions submitted to 
ITU-T study group meetings (by level of 
development of the country of the 
contributing organization)

Current 
Strategic Plan

Remove
Replace with new indicators 
proposed by TSAG Liaison 
Statement

Total number of ITU-T recommendation 
downloads

Current 
Strategic Plan

Remove
Replace with new indicators 
proposed by TSAG Liaison 
Statement

Total number of workshops and other events 
in support of ITU-T study groups/ participants

Current 
Strategic Plan

Remove
Replace with new indicators 
proposed by TSAG Liaison 
Statement

Number of ITU-R free online publication 
downloads (millions)

Current 
Strategic Plan

Remove
Indicator is a measure of 
Outputs, not Outcomes

Total number of events/participants/ 
countries in ITU seminars, workshops and 
capacity-building events (world and regional 
seminars, and symposia) organized by BR

Current 
Strategic Plan

Remove
Indicator is a measure of 
Activities or Outputs, not 
Outcomes

Number of technical assistance actions for 
terrestrial services provided/countries 
receiving/time spent (days)

Current 
Strategic Plan

Remove
Indicator is a measure of 
Activities or Outputs, not 
Outcomes

Total number of events/participants/ 
countries/contributions in ITU-R 
conferences, assemblies and study 
group�related meetings

Current 
Strategic Plan

Remove
Indicator is a measure of 
Activities or Outputs, not 
Outcomes

     
   
   

   
   

   
   

 

   
   

   
  

  
practices and 
regulations a) Bridging 
the standardization gap – 
enhanced ability of all 
countries, in particular 
developing countries, to 
develop, access, 
implement and influence 
ITU-T recommendations 
b) Increased knowledge 
and know�how on the 
Radio Regulations, Rules 
of Procedure, regional 
agreements, 
recommendations and 
best practices on 
spectrum use c) 
Increased participation 
in ITU-R activities 
(including through 
remote participation), in 
particular by developing 
countries
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Number of countries applying harmonized 
data-collection methodology

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

Number of countries with a WEEE policy, 
legislation or regulation

Current 
Strategic Plan

Remove
Replace with WTDC Outcomes 
and Indicators

Strengthened capacity 
of Member States to 
enhance their 
telecommunication/ICT 
policy, legal and 
regulatory frameworks 
conducive to 
sustainable 
development and digital 
transformation

Number of Member States advancing to 
the next generation of regulation (G1-G4) 
and/or to a higher level of preparedness 
for the digital transformation (G5).

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Keep Needs target and timeline

Percentage of Member States that 
submitted valid data no older than two 
years for at least 80 per cent of the 
indicators of the ITU World 
Telecommunication Indicators short 
questionnaire.

   
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 

Keep Needs target and timeline

Percentage of Member States submitting 
valid data no older than three years for at 
least 80 per cent of the indicators for the 
ITU’s household questionnaire.

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 

Keep Needs target and timeline

Enabling 
environment

  
    

   
  

 
  

  
  

  

    
  

  
   

   

5) Enhanced adoption of 
policies and strategies 
for the environmentally 
sustainable use of 
telecommunications/ICT
s
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Percentage of Member States that 
submitted valid sex disaggregated data no 
older than three years for the indicator 
‘share of individuals using the Internet’

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Keep Needs target and timeline

Percentage of Member States that 
submitted valid location disaggregated 
data (rural/urban) no older than three 
years for the indicator ‘share of individuals 
using the Internet’.

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Keep Needs target and timeline

Percentage of Member States that 
submitted valid data no older than three 
years for at least five of the information 
and communication technologies (ICTs) 
skills listed in the questionnaire.

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Keep Needs target and timeline

 

Strengthened capacity 
of Member States to 
produce and collect 
high quality, 
internationally 
comparable statistics 
which reflect 
developments and 
trends in 
telecommunications/IC
Ts, empowered by new 
and emerging 
technologies and 
services, based on 
agreed standards and 
methodologies
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Strengthened capacity 
of Member States to 
develop and update 
regulatory frameworks 
on space-based 
telecommunications/IC
Ts

Number of Member States that have 
established space-based 
telecommunications/ICT regulatory 
frameworks

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Keep Needs target and timeline

Number of countries having developed a 
digital inclusion policy and strategy at 
national level

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Data source/means of 
verification?

Number of countries that have 
implemented digital inclusion initiatives 
within the past two years

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Data source/means of 
verification?

 

Strengthened capacity 
of the ITU membership 
to develop strategies, 
policies and practices 
for digital inclusion for 
all, in particular for the 
empowerment of 
women and girls and 
persons with disabilities
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Percentage of developing 
countries demonstrating an improvement 
(≥1 level) in a measurable way (such as 
Standardization Capacity Maturity Score) 
aligned with ITU BSG interventions 
(baseline vs endline; measured biennially)

CWG-SFP4-
Doc11

Remove

Standardization Capacity 
Maturity Score does not exist, 
it would need to be developed 
and institutionalized.

Share of ITU-T study group leadership and 
key editorial roles (chair/vice-
chair/rapporteur/editor) held by 
developing countries]

CWG-SFP4-
Doc11

Remove
Indicator measures Activities, 
not Outcomes

Share of approved deliverables where a 
developing-country entity served as lead 
editor (annual)]

CWG-SFP4-
Doc11

Remove
Indicator measures Output, 
not Outcome

Total project funds raised by BDT

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove

Resource mobilization is an 
enable for the ITU strategic 
plan, so the proposed 
indicator would not measure 
an Outcome
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Ratio of internal/external sources for 
project funds

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove

Resource mobilization is an 
enable for the ITU strategic 
plan, so the proposed 
indicator would not measure 
an Outcome

Total number of contributing partners to 
ITU-D projects

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove

Resource mobilization is an 
enable for the ITU strategic 
plan, so the proposed 
indicator would not measure 
an Outcome

Number of ICT development agreements
signed between ITU and partners to
support implementation of the ITU-D
action plan

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove

International cooperation is an 
enable for the ITU strategic 
plan, so the proposed 
indicator would not measure 
an Outcome

Resource 
mobilization and 
international 
cooperation

Strengthened United 
Nations-wide joint 
planning, collaboration 

    
  

 

Strengthened resource-
mobilization through 
cooperation, including 
with international and 
regional financial and 
development 
institutions
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Number of impact evaluation reports 
produced by BDT

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove

International cooperation is an 
enable for the ITU strategic 
plan, so the proposed 
indicator would not measure 
an Outcome

Number of financially supported ITU-D
projects in LDCs, LLDCs and SIDS

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Indicators are Output, not 
Outcome

Amount of project funding for LDCs, LLDCs 
and SIDS

[82]  B13: 
Thirteenth 
series of texts 
submitted by 
the Editorial 
Committee to 
the Plenary 
Meeting (Baku 
Action Plan)

Remove
Indicators are Output, not 
Outcome

 
  
 

  
  

  
and cooperation at the 
international and 
regional levels

Increased support for 
LDCs, SIDS and LLDCs
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Notes

Average recruitment timelines CWG-SFP4-
Doc10

Remove
Indicator represents an 
Output, not Outcome

Percentage of ITU staff who have completed 
mandatory training

CWG-SFP4-
Doc10

Remove
Indicator represents an 
Output, not Outcome

Percentage of geographical and gender 
proportions in the workforce, by duty station, 
sector, grade

CWG-SFP4-
Doc10

Remove HR already informs

Number of unqualified external audit 
opinions

CWG-SFP4-
Doc10

Remove Not linked with current enabler

Amount of cost savings for goods and 
services procured by ITU

CWG-SFP4-
Doc10

Remove Not measurable

Number of oversight recommendations 
received and accepted

CWG-SFP4-
Doc10

Remove
Indicator represents an 
Output, not Outcome

Average timeline for completing internal 
audit, investigations and evaluation 
engagements

CWG-SFP4-
Doc10

Remove
Indicator represents an 
Output, not Outcome

Membership driven
Satisfaction rates with ITU Outputs, services 
and experiences

CWG-SFP3-
Doc7

Keep

Regional presence
Increased membership and participation of 
targeted industry thought leaders (regional 
disaggregation)

CWG-SFP3-
Doc7

Keep
Regional disaggregation 
element added to initial 
indicator proposal

Enablers

An efficiently managed 
ITU with strong and 
transparent oversight 
and accountability to 
deliver the Strategic Plan

Enablers

https://www.itu.int/md/S26-CWGSFP4-C-0010/en
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UN-SWAP

UN-SWAP | 
UN SYSTEM 
COORDINATI
ON

Keep

UNDIS
UN Disability 
Inclusion 
Strategy

Keep

Commitment to 
environmental 
sustainability

Greening the Blue
Greening the 
Blue Annual 
Report

Keep

Partnerships and 
international 
cooperation

Value of in-kind contributions toward 
outcomes of Strategic Plan

Keep

Increase in revenues from Member State 
units/Sector Membership fees

Keep

Increase in extrabudgetary contributions Keep

Excellence in human 
resources and 
organizational 
innovation

Rate of resource allocation to support costs 
vs technical Output 

CWG-SFP3-
Doc7

Keep

Resource mobilization

Diversity and inclusion

https://gendercoordinationandmainstreaming.unwomen.org/un-swap
https://gendercoordinationandmainstreaming.unwomen.org/un-swap
https://gendercoordinationandmainstreaming.unwomen.org/un-swap
https://gendercoordinationandmainstreaming.unwomen.org/un-swap
https://www.un.org/en/content/disabilitystrategy/
https://www.un.org/en/content/disabilitystrategy/
https://www.un.org/en/content/disabilitystrategy/
https://www.unep.org/resources/report/greening-blue-annual-report-2025-environmental-performance-un-system
https://www.unep.org/resources/report/greening-blue-annual-report-2025-environmental-performance-un-system
https://www.unep.org/resources/report/greening-blue-annual-report-2025-environmental-performance-un-system
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