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Purpose
Extract of the ITU Compliance Dashboard.

Action required
This report is transmitted to the Council Working Group on financial and human resources for information.
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Introduction to the ITU Compliance Dashboard
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Enables ITU management monitoring and
follow-up to the implementation of the
recommendations of the internal and
external oversight bodies:

* Internal Auditor
« External Auditor

* Independent Management Advisory
Committee (IMAC)

« Joint Inspection Unit of the UN system
(JIU)

Enables ITU management to have a clear
view of the recommendations in
progress, the risks related to these
recommendations, information concerning
the follow-up actions and progress made
to implement the recommendations and
allows triggering notifications and
reminders where necessary.
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The ITU Compliance Dashboard
complements the ITU Risk Register,
enabling the assessment of all risks
related to the recommendations that
are still under implementation, as well as
assessment of the residual risks after
measures have been implemented.

Through this system, managers can
assign staff members responsibility for
follow-up, track actions taken and
validate when each issue is sufficiently
resolved.



Overview of the tool @9
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ITU Compliance Dashboard - Overview Source: ITU Compliance Tracker Last update: 4 Dec 2025
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U Compliance Dashboard - Recommendations by Report Source: ITU Compliance Tracker Last update: 4 Dec 2025

Browse Dept. Category Closed Implemented In Not Total
R Implemented Progress Started

All e © External Audit FS 154 21 43 12 230

© External audit report - FS 2012 10 1 1

Priori ' External audit report - FS 2015 4 1 5

nonty @ External audit report - FS 2016 1 1

All Ny ' External audit report - FS 2017 7 2 1 10

© External audit report - FS 2018 26 3 29

& External audit report - FS 2019 4 3 1 8

Category lf External audit report - FS 2020 7 2 2 1

> = External audit report - FS 2021 42 1 7 50

External Audit FS  External audit report - FS 2022 4 6 10

External Audit Tele... = External audit report - FS 2022 Interim 1 5 6

Forensic Audit o External audit report - FS 2024 6 12 18

IMAC o Special Report of the External Auditor - Addressing a Fraud Case - Document C19/106-E 14 2 16

Internal Audit ? Special Report of the External Auditor - Document ¢c18/125-E 1 8 19

I Special Report of the External Auditor - Document C18/2018 3 3

JU & SPECIAL REPORT ON THE REGIONAL OFFICE FOR THE AMERICAS 15 3 5 23

External Audit Telecom 9 9

® Forensic Audit 53 18 Tk

Recs. to: IMAC 81 1 8 1 91

o & Internal Audit 218 66 3 287

ITU Governing bod... JIU 75 47 34 156

ITU Management Total 590 22 182 50 844
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ITU Compliance Dashboard - Implementation of Recs.
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Source: ITU Compliance Tracker
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ITU Compliance Dashboard - Internal Audit recs. Source: [TU Compliance Tracker Last update: 4 De¢ 2025
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ITU Compliance Dashboard - Ext. Audit on Financial Statements recs. Source: ITU Compliance Tracker ~ Last update: 4 Dec 2025
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Implementation by Depts.
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ITU Compliance Dashboard - Implementation

Implemented / Total Recs. Recs. by Year and Status
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Source: ITU Compliance Tracker Last update: 4 Dec 2025

Recommendations by topic
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ITU Compliance Dashboard - Mgmt overview of Open Recs. Source: ITU Compliance Tracker Last update: 4 Dec 2025
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