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	Purpose
This document reports on the implementation of Resolution 1424 of the Council. 
Action required by the Council
The Council is invited to consider this report.
Relevant link(s) with the Strategic Plan
Provision of technical assistance.
Financial implications
Within the allocated budgets 2024-2025 and 2026-2027.
_______________
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Background
This document reports on the implementation of Resolution 1424 (C24) of the ITU Council, which called for the Secretary-General to coordinate the activities of the three Sectors of the Union and to provide a report on the matter to the Council session in 2026. 
The Context
As per the updates of the Emergency Telecommunications Cluster, the ICT sector in Palestine continues to face significant developmental and infrastructural challenges, with mobile broadband being particularly affected. At present, connectivity levels remain critically low due to fuel shortages, infrastructure damage, equipment gaps, and access constraints, placing the continuity of telecommunications services at significant risk.
According to the World Bank, damage to ICT infrastructure has reached USD 164 million.[footnoteRef:1]1 Of the affected assets, 74 per cent are reported destroyed, 16% partially damaged, and 10% minimally impacted.[footnoteRef:2]2 Furthermore, the World Bank estimates total reconstruction and recovery needs at USD 460 million, including USD 116 million for the immediate restoration of mobile towers, fibre-optic networks, and essential services, and USD 344 million for long-term resilience and reconstruction efforts.[footnoteRef:3]3 Ongoing challenges in the telecommunications sector include limited access to spare parts and persistent fuel shortages, both of which are critical to the operation of towers and backup systems. [1: 1 	Gaza and West Bank Interim Rapid Damage and Needs Assessment (February 2025).]  [2: 2 	Gaza and West Bank Interim Rapid Damage and Needs Assessment (February 2025).]  [3: 3 	Gaza and West Bank Interim Rapid Damage and Needs Assessment (February 2025).] 

Council 2025 mandated the Secretary-General to develop a concrete implementation plan and timeline for the resolution and to report on progress to the next session of the Council. In addition, the State of Palestine submitted several requests for support.
Actions taken by ITU
ITU has continued its efforts over the past year to advance the implementation of the resolution, achieving progress in the following areas:
1	Coordination
	An Inter-Sectoral Task Force was established to ensure a coordinated and effective implementation of Resolution 1424 across the ITU. The Task Force focused on three key objectives:
i)	evaluating the impact of the conflict in Palestine on ITU programmes and activities in the region;
ii)	mobilizing the necessary financial, technical, and human resources to support recovery efforts; and
iii)	tracking and coordinating progress in the implementation of the resolution, ensuring transparency and alignment with ITU’s overall objectives.
	Chaired by the Deputy Secretary-General, the Task Force included the Director of the ITU Regional Office for the Arab States and representatives from each Sector of the Union.
2	Establishment of fund-in-trust (FIT) 
	Pursuant to the ITU Council Resolution 1424 on Assistance and Support to the State of Palestine for Rebuilding their Telecommunications Sector, the ITU has initiated the establishment of a dedicated Fund-in-Trust (FIT) for the State of Palestine. This mechanism is designed to mobilize and channel voluntary contributions and pledges from Member States, Sector Members, and private sector partners to support priority projects aimed at restoring and strengthening Palestine’s telecommunications infrastructure, enhancing digital resilience, and rebuilding sector capacity. The FIT will serve as a transparent and coordinated platform to align resources with nationally identified priorities and accelerate implementation efforts in close collaboration with relevant stakeholders. As of 27 March 2026, the Fund has received an initial contribution of €20 000 from Lithuania.
3	Implementation Plan
	In implementation of Council Resolution 1424: Assistance and Support to the State of Palestine for Rebuilding the Telecommunications Sector, the International Telecommunication Union Office for the Arab States and in close collaboration with the Ministry of Telecommunications and Digital Economy of the State of Palestine has developed a structured Implementation Plan to operationalize Council Resolution 1424 and guide the recovery of telecommunications sector in the State of Palestine. The Plan sets out 25 activities, including 29 embedded capacity-building interventions, organized across four priority areas and sequenced through a clear building block approach. 
4	Pledging roundtable
	In its efforts to translate the implementation plan and the work of the ITU into pledges that can be supported by the Member States through the trust fund, the ITU (BDT in close coordination with the Inter-Sectoral Task Force and the office of the DSG) had planned to organize a two day pledging round table in Geneva on 13 and 14 April 2026. The purpose of this event was to bring together interested global pledgers and contributors to Trust Fund with officials from Palestine in order to discuss each initiative or requirement or need and address via a pledge addressing the needs of the State of Palestine by the international community.
	This has been closely coordinated with the Ministry in the State of Palestine, and it was planned to address all the requests and needs addressed in the implementation plan prepared by the ITU in close coordination with the Ministry in the State of Palestine.
Due to the situation in the region, this effort was postponed to a later date.
5	Strategic technical assistance for telecommunications and ICT policy reform
	The ITU Regional Office for the Arab States has supported the development and modernization of a Telecommunications and Information Technology Policy for the State of Palestine in close coordination with the Ministry of Telecommunications and Digital Economy and 15+ national stakeholders from the ICT ecosystem. This support resulted in a draft policy framework based on an assessment of the regulatory and institutional landscape, sector priorities, and alignment with international best practices. The policy sets out clear directions to strengthen sector governance, enable investment and competition, enhance digital resilience, and advance inclusive digital transformation.
	The draft policy is currently under review and amended in consultation with national counterparties. Throughout the process, targeted consultations, technical inputs, and capacity-building activities have been delivered to ensure national ownership and practical implementation.
6	Digital Skills Assessment
	The ITU Office for the Arab States is supporting the Ministry of Telecommunications and Digital Economy with a digital skills assessment with the aim to evaluate basic digital skills within the public sector, based on the methodology outlined in the International Telecommunication Union Digital Skills Assessment Guidebook, a practical, step-by-step tool for measuring digital skills supply, demand, and gaps at the national level. 
	This technical assistance includes on-the-job training for Ministry of Telecommunication and Digital Economy (MTDE) team members through a training-of-‑trainers program, enabling them to independently conduct the assessment, apply ITU templates and assessment matrices, and carry out skills and gaps analysis. The support package also provides weekly coaching, mentorship, and capacity building for team leaders and members, with the goal of completing the basic skills assessment and, time permitting, an advanced skills evaluation aligned with ITU standards up to the pledging round table.
7	Emergency Telecommunications Cluster activities
	In close coordination with the Emergency Telecommunications Cluster (ETC) of the United Nations, coordinated by the World Food Programme, ITU has been working to facilitate the delivery of satellite phones to Gaza, Palestine. Twenty devices arrived in Jerusalem in November 2025 and are currently awaiting the necessary approvals from relevant authorities to allow their transfer into Gaza. This critical initiative supports the continuity of essential communication services in the region, helping to ensure that UN agencies and humanitarian organizations have reliable communication networks to carry out their relief operations effectively. ITU has been actively participating in the ETC meetings to alignthe work carried out by the Union with the rest of the members of the ETC.
8	Interim damage assessment
	The International Telecommunication Union has established regular coordination mechanisms and worked with international partners, including the World Bank and the United Nations, to conduct damage assessments of Palestine’s telecommunications infrastructure. ITU reviews and aligns telecommunications specific findings emerging from these assessments to ensure they are suitable for policy formulation and reconstruction planning, while also ensuring that estimates of ICT damage are consistent with ITU’s regulatory frameworks, spectrum management rules, and network planning standards.
9	Contributions of Palestine to the ITU Telecommunication Standardization Sector
	In February 2026, the ITU-T Study Group 2 on “Operational aspects of telecommunications and ICTs” received a contribution titled “Operational considerations related to the international use of the E.164 country code +970 and the updated National Numbering Plan of the State of Palestine” (Contribution 145 – SG2-C145), submitted by the Ministry of Telecommunications and Digital Economy. However, no representative from Palestine attended the meeting, and the document was neither presented nor discussed.
10	Activities through targeted fellowship support
	In line with ITU Council Resolution 1424, the International Telecommunication Union has continued to support the active participation of the State of Palestine in ITU activities. In 2025, 12 fellowships were granted to Palestinian representatives, enabling their engagement in key study groups, forums, and capacity-building initiatives. This support ensures the mobilization of financial and human resources to strengthen Palestine’s telecommunications and ICT sector and sustain effective participation despite ongoing challenges.
11	Connectivity Planning Platform (CPP) engagement with the State of Palestine
	In follow-up to the meeting held in February 2026 with H.E. the Deputy Minister of the MTDE, the ITU has made substantive progress in advancing engagement with the State of Palestine on the Connectivity Planning Platform (CPP).
	An introductory session was convened in March 2026 with senior officials and technical staff from the Ministry, during which the functionalities of the platform were presented, and national connectivity priorities were discussed. Subsequently, the Ministry formally designated four senior focal points to lead the national engagement. User accounts were duly established, access to the platform was granted, and technical support was provided to address initial login challenges.
	A follow-up technical session is scheduled for 15 April 2026, with a view to providing a more in-depth walkthrough of the platform and exploring the use of available datasets. This collaboration contributes directly to strengthening Palestine’s capacity for data-driven infrastructure planning, in alignment with the relevant ITU Resolution.
12	Digital innovation profile for Palestine
	Assistance was initiated in 2025 to support the development of the Digital Innovation Profile for the State of Palestine, in close partnership with the Ministry. This Digital Innovation Profile provides a data-driven and stakeholder-informed assessment of the ICT-centered innovation landscape in the State of Palestine.
	Drawing on more than 30 consultations conducted across government, the private sector, academia, civil society and international partners, the report identifies key strengths, challenges and priority areas for intervention. It serves both as a diagnostic tool and as a strategic guide, intended to inform evidence-based policymaking and investment planning.
	The report is expected to be finalized and published by the third quarter of 2026.
______________
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