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	Purpose
As per Resolution 1332 (C11, last amended C24) on the ITU role in the implementation of the WSIS outcomes and the 2030 Agenda for Sustainable Development, this document serves as the final and comprehensive report on ITU activities for WSIS implementation and the 2030 Sustainable Development Agenda, together with proposals for further activities.
Action required by the Council
The Council is invited to consider this document.
Relevant link(s) with the Strategic Plan
Convening platforms, partnerships, and international cooperation.
Financial implications
Within the allocated budget 2025-2026.
_______________
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Final and comprehensive report on the ITU activities for implementation of the WSIS outcomes and the 2030 Sustainable Development Agenda, 
together with proposals for further activities
The WSIS+20 Review by the United Nations General Assembly (UNGA) adopted the outcome document of the high-level meeting of the General Assembly on the overall review of the implementation of the outcomes of the World Summit on the Information Society (A/RES/80/173) in December 2025. It endorsed that the World Summit on the Information Society (WSIS) process remains the UN’s central framework for inclusive digital development and a key driver for achieving the Sustainable Development Goals until 2035.
The International Telecommunication Union (ITU) continues to lead the WSIS process, coordinating Action Lines implementation, fostering multistakeholder engagement, and promoting people-centred inclusive and development-oriented information society WSIS implementation within ITU is anchored in key Plenipotentiary (PP), Council, and Sector resolutions, including PP Resolutions 140 (Rev. Bucharest, 2022), 172 (Rev. Guadalajara, 2010), 71 (Rev. Bucharest, 2022), Council Resolutions: 1332 (Mod. 2024), 1334 (Mod. 2023), Sector Resolutions: WTDC Resolution 30 (Rev. Baku, 2025), WTSA Resolution 75 (Rev. Geneva, 2022), and RA Resolution ITU-R 61-3 (Rev. Dubai, 2023). These resolutions establish ITU’s mandates for coordinated WSIS follow-up and implementation aligned with sustainable development priorities. 
Following the Secretary-General’s WSIS+20 Roadmap, ITU has played a leading role in contributing to the WSIS+20 Review by the UN General Assembly, including through the ITU Call for Input on the WSIS+20 Review, and the 20-Year Reports on the Implementation of WSIS Outcomes by Member States and stakeholders. 
The WSIS+20 process marked a critical milestone in assessing two decades of WSIS implementation and informing future digital cooperation. ITU actively contributed to the UNGA-led WSIS+20 review process through engagement with the WSIS+20 co-facilitators, ITU membership, and other stakeholders, including through multistakeholder consultations, substantive inputs, and side events held on the margins of the WSIS+20 High-Level Meeting of the United Nations General Assembly in December. The ITU’s contribution to the WSIS+20 Review highlights its role in 20 years of WSIS implementation and in shaping the future agenda, while the WSIS+20 Joint Review Preparatory Process demonstrates ITU’s leadership and collaboration with UN agencies —including UNESCO, UNDP, UN DESA, CSTD, and Regional Commissions— to ensure coordinated discussions and inputs. Further details are provided in the WSIS+20 Report: Building a digital future for all, presented at the ITU Council 2025 and in Report on the United Nations General Assembly on the Overall Review of the Implementation of the Outcomes of the World Summit on the Information Society, with ongoing updates available via the ITU Gateway for WSIS website. 
ITU has engaged actively in major UN processes, notably the SDG Summit in 2023 and the Summit of the Future in 2024. In line with ECOSOC Resolution E/RES/2025/18, ITU is integrating the Global Digital Compact (GDC) into the WSIS architecture, reinforcing WSIS as the implementation framework for global digital cooperation. 
ITU, as the permanent secretariat of the United Nations Group on the Information Society (UNGIS), and with a rotational role of Chair and Vice-Chair, supports UN coordination on digital cooperation. UNGIS as the UN system’s inter-agency mechanism for advancing policy coherence and programme coordination on digital matters, comprises 31 UN entities and 17 observers. Following the GDC, it has led implementation via the WSIS Process and 2030 Agenda – GDC Matrix and actively contributes to major digital and development events, including the WSIS+20 review, High-Level Political Forum (HLPF), Internet Governance Forum (IGF), and others. 
ITU co-chairs the Working Group on Digital Technologies (WGDT) with UN ODET to support GDC and Pact for the Future implementation. Under ITU’s leadership, the WGDT developed GDC Implementation Map, building on WSIS-2030 Agenda-GDC matrix created by UNGIS, and outlining UN initiatives with GDC commitments and WSIS Action Lines. ITU also engages in other Pact Steering Committee Working Groups on SDGs, Peace and Security, Youth, and UN Governance Reform. 
Since PP-22, ITU has hosted three WSIS Forum events (2023,2024,2025), including WSIS+20 High-level Events in 2024 and 2025, contributing towards the overall review providing a global platform for dialogue and cooperation. The WSIS Forum, hosted by ITU (co-hosted with Swiss Confederation in 2024 and 2025) and co-organized with UNESCO, UNDP, and UNCTAD in collaboration with over 50 UN partners, is a leading global platform for advancing inclusive digital development and reviewing progress on WSIS Action Lines. Through capacity-building, partnerships, and knowledge exchange, it has engaged over 50 000 stakeholders from 160+ countries, shaping a shared vision and actionable roadmap for digital development and emerging technologies. 
ITU maintains and enhances the WSIS Stocktaking platform, a global repository of over 19 000 ICT-related initiatives aligned with WSIS Action Lines, the SDGs, GDC, supporting transparency, knowledge sharing, evidence-based policy, and innovation, while encouraging stakeholders to contribute, update, and support the development of analytical tools that generate strategic insights. Its role, including the WSIS Prizes, is outlined in the ECOSOC Resolution E/RES/2025/18. 
Since 2012, ITU has organized the WSIS Prizes, a globally anticipated contest celebrating best practices in digital-for-development, recognizing excellence and innovation in over 9 000 projects, with 252 winners and 720 champions to date, engaging hundreds of thousands of stakeholders and reaching millions; the 2023-2025 winners are available online. 
Since 2011, ITU has coordinated the WSIS Fund in Trust, established by PP Resolution 140, to support WSIS implementation. In line with Council Resolutions 1332 and 1334, all members and stakeholders are encouraged to contribute voluntarily, with partners of the WSIS Forum 2023 and WSIS+20 High-Level Events 2024-2025 acknowledged for their support.
The Annual reports on ITU’s contribution to the implementation of the WSIS outcomes outlines key WSIS-related initiatives and activities across ITU’s three sectors —Standardization, Radiocommunication, and Development— and the General Secretariat, highlighting operational and policy-level progress in fulfilling ITU’s WSIS-related mandates. Reports from all Sectors are available on the CWG-WSIS&SDG website.
The ITU WSIS Action Line Roadmaps for C2, C4, C5, and C6 provide guidance for advancing WSIS goals, linking planned activities to strategic objectives, ITU resolutions, programmes, initiatives, and the SDGs. Each roadmap outlines timeframes, expected results, key partners, and is regularly updated as a living implementation tool. In addition, ITU and other WSIS Action Line facilitators have prepared presentations highlighting 20 years of key milestones, challenges, and emerging trends beyond 2025.
ITU serves in the Steering Committee Partnership on Measuring ICT for Development, with UNCTAD and UN DESA. ITU also continues to serve as the secretariat of the Partnership, including by hosting the Partnership’s website and supporting its coordination and technical work. The Partnership improves ICT data quality and availability for sustainable development, mapping core indicators against WSIS Action Lines, the Global Digital Compact, and the UN Meaningful Connectivity framework, identifying gaps, and supporting the 20-year WSIS+20 review, with ITU hosting all core data in the ITU DataHub. 
The regional dimension is a key pillar of WSIS, implemented through UN Regional Commissions, ITU regional offices, Regional Telecommunications Organizations and partners across sectors. ITU actively organizes and participates in regional events to advance WSIS implementation and align it with the 2030 Agenda, with details reported annually through the annual reports. 
Every 17 May, ITU celebrates World Telecommunication and Information Society Day WTISD to highlight ICT’s role in development and bridging the digital divide. In 2023, the theme focused on empowering least developed countries; in 2024, on digital innovation for sustainable development; and in 2025 —ITU’s 160th anniversary— on gender equality in digital transformation. 
The Roadmap for ITU Activities in Support of the 2030 Agenda guides implementation efforts, with annual reports available on the CWG-WSIS&SDG website. ITU's commitment to the 2030 Agenda is integrated in the ITU Strategic Plan 2024-2027, focusing on universal connectivity and sustainable digital transformation, promoting the use of emerging technologies. The Connect 2030 Agenda outlines ITU’s vision for how ICTs can accelerate SDG progress. 
As highlighted in the WSIS+20 Report, telecommunications and ICTs as key drivers of digital transformation and the digital economy are enabling innovation, inclusive growth, e-commerce, SME development, and modernized public services, while underpinning critical sectors and fostering resilient, sustainable, and future-ready economies. The WSIS+20 Report reaffirms that telecommunications/ICTs are not only catalysts of socio-economic development, but essential foundations for resilient, sustainable, and future-ready digital economies.
The Broadband Commission for Sustainable Development was established in 2010 by ITU and UNESCO, under the leadership of H.E. President Paul Kagame of Rwanda and Mr. Carlos Slim Helú, the Mexican industry leader of the Carlos Slim Foundation to advocate universal broadband connectivity to advance the UN 2030 Agenda and its 7 Global Advocacy Targets. In 2025, the Commission marked its 15th anniversary, commemorating a notable achievement of tracking progress in broadband and digital inclusion. After fifteen years of advancing broadband connectivity through multistakeholder partnerships and advocacy, the Commission’s strategic framework, the Broadband Advocacy Targets, reached its expiration at the end of 2025. Over its lifetime, the Commission has published over 100 knowledge products, including 15 flagship annual State of Broadband reports, offering data, insight, and regional analysis, and proposing solutions to close connectivity gaps. In 2025, the Commission issued a special four-part series of reports under the State of Broadband 2025 that reflected growing complexity of the broadband and digital ecosystem, offering focused insights into specific areas and progress toward achieving the Commission’s seven Advocacy Targets. Its 35+ Working Groups, supported by a community of over 500 international experts, have delivered pioneering research and actionable recommendations across priority areas such as digital health, education, gender, digital inclusion, financing, and more. In 2025, the working group on Data Governance, co-chaired by ITU, UNESCO, UNDP and the African Union completed key deliverables and presented the final report. The Commission has helped catalyse global initiatives such as EQUALS, to bridge the gender digital divide; Giga, to connect every school to the Internet; and UNESCO’s e-Schools Initiative. It informed the launch of the Child Online Safety Universal Declaration and published an Agenda for Action to support digital response strategies during COVID-19 pandemic. Several of the workstreams of the Commission continue to inform its joint work through other strategic initiatives, including the EQUALS Global Partnership, UNICEF – ITU Giga, Data Governance Toolkit and the ITU Partner2Connect Digital Coalition. The Commission set a valuable precedent for the importance of collaborative work to connect the unconnected and helped lay the foundations for the digital future. The Commission will transition to a new chapter extending its experience and expertise into the AI and data-driven era. 
Through the ITU Partner2Connect (P2C) Digital Coalition, ITU fosters global digital cooperation and public-private partnerships across access, adoption, value creation, and investment. Launched at the UN General Assembly in 2021 and operationalized at WTDC-22, P2C advances universal meaningful connectivity and sustainable digital transformation in line with the SDGs, WSIS, and the Global Digital Compact. By the end of 2025, P2C had mobilized over USD 80 billion in pledges from 1 060 pledgers across 149 countries, including governments, 30 UN entities, NGOs, development banks, and leading private sector partners. The collective objective is to reach USD 100 billion by the end of 2026.
Giga, a partnership between ITU and UNICEF, helps governments connect every school to the Internet, addressing the 2.2 billion people still offline and the half of schools without connectivity. Aligned with WSIS Action Lines C2 and C4, Giga supports geo-mapping, infrastructure analysis, cost modelling, and innovative financing, anchored in capacity building. Since 2019, it has mapped over 2.2 million schools, completed infrastructure modelling in 9 countries, and trained 128 delegates from 52 countries through 5 Giga Learning Hub sessions.
ITU underscores Digital Public Infrastructure (DPI) as a foundational pillar for equitable digital economies and societies. Covering digital identity, payments, and data governance as a cornerstone for inclusive digital economies. Through initiatives like the African DPI Blueprint, the Giga partnership, and the OpenWallet Forum, ITU supports interoperable, scalable digital infrastructure and promotes DPI applications in education, payments, and data governance to foster equitable access and inclusion worldwide.
Launched in 2023 under SDG Digital (SDG Digital 2023, SDG Digital 2024, Digital@UNGA 2025 – WSIS+20 Edition), ITU’s Digital@UNGA initiative showcases how digital technologies accelerate the 2030 Agenda. In partnership with UNDP, it convenes global leaders at UNGA to spotlight transformative solutions, foster collaboration, and present the SDG Digital Gamechangers Award celebrating breakthrough digital contributions.
In advancing WSIS implementation and the 2030 Agenda, ITU actively contributes technical expertise, substantive inputs, and coordinated support to UN processes and intergovernmental initiatives, organizing or participating in side events to ensure digital technologies are recognized as key enablers of sustainable development. Some contributions include UNGA, HLPF, CSTD, ECOSOC, IGF, CSW, LDC and LLDC, World Social Summit, UN Regional Reviews, SDG Summit, Summit of the Future.
Preparations for the call for contributions of WSIS in 2026 are ongoing. Member States and stakeholders are invited to participate in the Open Consultation Process, WSIS Stocktaking, WSIS Prizes, and the WSIS Fund in Trust.
Building on the WSIS+20 Review and ITU resolutions, further activities include:
–	Continuing WSIS as the UN framework for digital cooperation, including the integration of the Global Digital Compact within the WSIS architecture, in coordination with UNGIS and relevant UN entities.
–	Accelerate WSIS Action Lines coordination and implementation through updated, measurable roadmaps among WSIS Action Lines facilitators, and alignment with ITU programmes and regional priorities.
–	Strengthen impact measurement and reporting using the WSIS Stocktaking platform, linking Action Lines, SDGs, and GDC objectives.
–	Advance WSIS follow-up on financing for digital development, by establishing a task force through the UNGIS secretariat (ITU), to conduct an assessment of gaps and challenges and to submit concrete recommendations on strengthening financial mechanisms for digital development for developing countries.
–	Reinforce regional and national WSIS implementation via ITU offices and partnerships with UN Regional Commissions, UN Country Teams and Regional Telecommunication Organizations.
–	Sustain multistakeholder engagement through WSIS mechanisms, including the WSIS Forum and WSIS Prizes.
–	Maintain UN system coordination on digital matters, with ITU as permanent UNGIS Secretariat.
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