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	Purpose
The purpose of this document is to provide a comprehensive report on ITU’s artificial intelligence activities, structured around three pillars: Solutions and Knowledge, Skills and Capacity, Standards and Policy.
Action required by the Council
The Council is invited to note the document.
Relevant link(s) with the Strategic Plan
Development of international standards, development of knowledge products, capacity development, convening platform.
Financial implications
Additional funding to support ITU’s AI-related activities have been requested (see Council Document C26/42).
_______________
References
Resolution 214 (Bucharest, 2022); of the Plenipotentiary Conference; WTSA Resolution 101 (New Delhi, 2024); WTDC Resolution 91 (Baku, 2025)
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In 2025, the ITU Secretary-General initiated a comprehensive AI strategic review aimed at developing a unified “One ITU” AI offering, leveraging the full breadth of AI-related assets and activities across the organization. By the end of the year, this process had resulted in a detailed inventory and mapping of over 100 AI activities, assessed against criteria such as strategic priority, scalability potential, risk level, funding status, and resource requirements. The review also evaluated whether activities should be scaled, maintained, or sunset.
The exercise was conducted in close collaboration with focal points across TSB, BDT, BR, and the General Secretariat, and included alignment of activities with relevant ITU and UN AI resolutions, as well as a mapping of regional AI initiatives. The inventory exercise itself also contributed to improving the quality and coherence of the recently published UN AI Resource Hub. In parallel, an internal review of AI tools used within ITU was carried out to strengthen operational effectiveness.
The process identified over 40 ITU staff acting as active AI curators, demonstrating strong cross-organizational engagement in AI for Good programming. The outcome, reflected in this Council paper, is the consolidation of ITU’s AI offering into three strategic pillars: 1) Solutions and knowledge, 2) Skills and capacity, and 3) Standards and policy. This structured approach enables ITU to better mobilize its AI assets across bureaus and guide members along the full AI value chain—from use cases and strategy to secure deployment and scale—within a coherent, organization-wide framework, grounded in mandates adopted by Member States through multiple ITU and United Nations (UN) resolutions.
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ITU has been at the leading edge of AI since 2017 with the aim of identifying practical AI applications to solve global challenges and contributing to universal connectivity and sustainable digital transformation.
AI for Good
At the heart of ITU’s efforts is the AI for Good platform led by ITU and supported by over 50 UN partners where Member States gain access to:
–	Proven AI solutions, sector-specific use cases, best practices and expertise
–	Global networks connecting industry, UN partners, NGOs, governments, startups and researchers
–	AI skills, technical resources and implementation guidance
–	Multistakeholder collaboration on AI innovation addressing global challenges.
With AI innovation growing in speed and scale, the AI for Good Global Summit and regional Impact events reinforces global commitment to AI skills, standards and policy frameworks. Over 11 000 participants from 169 countries participated in the 2025 Summit and WSIS+20 High-Level Event. AI for Good initiatives include the Neural Network smart-matching platform with over 55 000 members from over 180 countries, Innovation Factory – a year-round AI start-up pitching competition, the Global Robotics for Good Youth challenge, Machine Learning (ML) challenges, the AI Skills Coalition, Innovate for Impact, Young AI leaders community and the AI for Good Impact Initiative—which mobilizes resources to scale AI for Good applications and projects globally.
Complementing these outputs, the Discovery webinar series delivers an almost daily programme of curated sessions featuring many of the world’s leading AI experts, in collaboration with numerous UN agencies, covering a wide range of priority topics including health, disaster response, food security, education, future of work, manufacturing, and quantum for good.
AI for Good also serves as a leading knowledge platform, producing a wide range of reports, case studies, and research outputs that capture practical AI applications, emerging trends, and insights from its global network of UN partners and domain experts. For example, these three flagship reports garnered significant international media coverage and further reinforced AI for Good’s role in shaping the global AI agenda:
–	Unlocking AI’s Potential to Serve Humanity. Produced in partnership with the United Nations University (UNU), this flagship report provides a comprehensive overview of the AI for Good platform and its nearly decade-long role in bringing together AI leaders and experts to unlock AI's potential to address global challenges including geopolitical instability, climate change, and post-pandemic recovery.
–	AI for Good Impact Report 2025 – 2nd Edition. Prepared in collaboration with Deloitte, this report provides a comprehensive overview of how AI is transforming how societies learn, work, deliver health care, and address environmental challenges — covering AI's current state, potential future trajectory, regulatory environment, and applications across key sectors.
–	AI Ready – Analysis Towards a Standardized Readiness Framework. The ITU AI Readiness report engages with multiple stakeholders around the world, to assess and improve the level of integration of AI in various domains, study use cases to validate the weightage of the key factors in those domains, improve global AI capacity building, and foster opportunities for international collaboration.
AI for Good consistently generates broad-based international media coverage and high-impact digital engagement, creating viral moments that significantly elevate ITU’s visibility and credibility within the global AI ecosystem and across the United Nations system.
UN AI Resource Hub
ITU coordinates inputs and prepares the annual UN Activities on AI Report, which in 2025 catalogues 729 projects —up from 406 in 2024— serving as the UN system’s only comprehensive directory of its kind on AI. Building on this report, UNDP, ITU, and UNESCO have jointly developed the UN AI Resource Hub—a dynamic, searchable public platform that organizes AI activities and expertise across the UN system, structured around a standardized taxonomy. The Hub is hosted on the AI for Good platform and is maintained through system-wide engagement, with inputs from the Inter-Agency Working Group on AI (IAWG-AI), and currently includes over 800 projects, accompanied by detailed information and metadata.
Open Generative AI Initiatives
The Global Empowerment, Intelligence and Equity (GENIE.AI) is an open and collaborative generative AI reference implementation developed under ITU coordination, supported by an international community of open source contributors. It serves as a practical testbed to support the development of standards, specifications and operational guidelines for open, interoperable and trustworthy generative AI systems within Digital Public Infrastructure (DPI) and Digital Public Goods (DPG) ecosystems. GENIE conforms to the Open Source AI Definition and aligns with the DPG Standard, contributes to the evolution of open AI specifications under GovStack and is integrated into the GovStack sandbox environment, making it directly accessible for experimentation, adaptation and adoption.
Building on the Open Source Generative AI for Digital Public Goods track, ITU and IEEE Humanitarian Technologies launched the GenAI for Good Challenge as a multistakeholder mechanism to translate open source generative AI into concrete public sector use cases. The Challenge responds to needs in the Gambia, Lesotho and Bangladesh, supporting governments and local innovation ecosystems in deploying generative AI solutions for health, agriculture and climate resilience, and complements GENIE.AI by translating standards-aligned architectures into concrete country-level deployment pathways.
Early Warning Initiatives
Within the UN Early Warnings for All (EW4All) Initiative, ITU coordinates the AI Sub-Group and launched the AI for EW4All Innovation Challenge (2025), now supporting finalists in selected country pilots. A searchable AI Solutions Catalogue and an AI for EW4All report will be published by WMO, UNDRR, ITU and IFRC during the 2026 AI for Good Global Summit. The Early Warning Connectivity Map (EWCM) is an AI-powered tool which visualizes where people are within coverage and where connectivity “coldspots” leave populations unreachable by mobile alerts. Results exist for 33 EW4All countries, with capacity transfer under way (e.g. training regulators in Somalia and Madagascar).
Other knowledge related work
Under the United for Smart Sustainable Cities Initiative (U4SSC), a Thematic Group on AI in cities and related working groups are exploring innovative AI-driven approaches, agentic AI capabilities, and novel data sources to enhance the measurement, accuracy, and timeliness of city performance indicators. The Green Digital Action initiative created a sub-working group on Sustainable AI to identify gaps in measuring and testing different AI workloads to better understand environmental footprint. The group published Measuring What Matters: How to Assess AI’s Environmental Impact, and created an open-access repository listing sustainable software practices. The Academic Advisory Body on Emerging Technologies has established a thematic group dedicated to AI, currently developing a report focused on key areas including new computational paradigms, artificial general intelligence, and sustainability. The Youth Advisory Board has also shared recommendations with the Secretary-General on AI issues and trends.
AI Scientific Panel and Governance Dialogue
ITU is part of the joint secretariat of the two global processes established by the UN General Assembly (UNGA) through UNGA Resolution A/RES/79/325 – The Global Dialogue on AI Governance and the International Scientific Panel on AI. The other members of the joint secretariat include UNESCO and the Office of the UN Secretary-General’s Envoy on Technology (ODET), supported by the Executive Office of the UN Secretary-General (EOSG).
The inaugural UN Global Dialogue on AI Governance will take place at the Palexpo International Exhibition and Convention Center in Geneva, Switzerland, on 6–7 July 2026, and will be held back-to-back in the margins of the AI for Good Global Summit. The Dialogue is facilitated by the UN Secretary-General, with ITU is co-coordinating the work of the Global Dialogue together with UNESCO, working closely with the Co-Chairs – Permanent Representatives of El Salvador and Estonia to the United Nations in New York - and with the support of EOSG and ODET. Invitation letters to Member States have been issued by the UN Secretary-General, and invitations to other stakeholders will be made available through the Global Dialogue website.
A roadmap outlining the consultation process with Member States and all relevant stakeholders has been released, with the aim of informing the topics, structure, and programme of the Dialogue. Consultations are already underway, including engagements (both in-person and virtual) with Member States, stakeholder consultations involving a broad and diverse set of participants, held both alongside the India AI Impact Summit and through virtual formats, and UN system-wide consultation leveraging the IAWG-AI. Several additional consultations are planned in the coming months. As part of the consultations, the Co-Chairs will visit Geneva in April to further engage with key stakeholders, including Permanent Missions, international organizations, and the wider Geneva-based stakeholder community. A dedicated online portal has been launched to collect written submissions to inform the Global Dialogue.
As part of the joint secretariat of the International AI Scientific Panel, ITU has been closely engaged in the establishment of the Panel, including playing an active role in the selection process and leveraging the IAWG-AI for system-wide coordination. ITU is working closely with ODET and UNESCO to support the operationalization of the Panel. The first meeting of the Panel, held virtually on 3 March, brought together the UN Secretary-General and the principals of the joint secretariat entities. Preparations are currently underway for the first in-person meeting, planned to take place in Madrid from 22 to 24 April. The joint secretariat is working in close collaboration with the Panel’s Co-Chairs on the establishment of thematic working groups and other substantive elements. The Panel’s first annual report is expected to be presented at the Global Dialogue on AI Governance.
Inter-Agency Working Group on AI
The Inter-Agency Working Group on AI (IAWG‑AI), originally established by the High‑Level Committee on Programmes and co‑chaired by ITU and UNESCO, leads coordination across over 60 UN entities. The IAWG-AI has developed several resources over the years including the UN System-wide Ethical Principles for AI, UN System White Paper on AI Governance, and the UN AI Resource Hub. Member State resolutions recognize IAWG‑AI’s work (e.g. ITU WTSA Res. 101 (New Delhi, 2024), UNESCO 220 EX/Decision 41, ITU WTDC Res. 91 (Baku, 2025). The UNGA “AI Modalities” resolution requests the UN Secretary‑General to leverage UN system‑wide capacities including IAWG‑AI for the International AI Scientific Panel and the Global AI Governance Dialogue. UNGA Resolution A/RES/80/173 on the WSIS + 20 Review mandates the IAWG-AI mapping of UN capacity‑building initiatives and the establishment of AI fellowships and research programmes. The IAWG-AI has transitioned into a stable institutional coordination mechanism, with ITU and UNESCO jointly serving as its supporting secretariat. This transition enables the UN system to further consolidate expertise, evidence, and support for Member States.
Other convening platforms
The annual WSIS Forum provides a multistakeholder platform to discuss AI in development contexts, co-scheduling with the AI for Good Summit enabled communities to leverage both platforms.
ITU’s Giga project with UNICEF employs AI strategically to expand Internet connectivity to connect schools worldwide. In partnership with the Partner2Connect Digital Coalition, ITU invites contributions for AI-enhanced access and inclusion. Through the Digital Infrastructure Investment Catalyser, ITU is developing the Digital and AI Infrastructure Investment Playbook.
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AI Skills Coalition
Through the AI for Good Impact Initiative, ITU scales impactful AI solutions and strengthens capacity-building efforts—particularly for developing countries. The AI for Good AI Skills Coalition was established as a transformative movement aimed at empowering individuals and communities with essential AI expertise and knowledge. In partnership with Google.org and the i.am Angel Foundation and under the AI for Good Skills Coalition and Giga, ITU will organize training programmes for high-school teachers and will establish AI School Clubs in Ghana, Nigeria, South Africa, Kenya and Côte d’Ivoire to equip learners aged 10-18—especially girls and underserved/rural communities—with practical AI and robotics skills aligned with national priorities.
ITU AI for Good Sandbox
The ITU AI for Good Sandbox is a distributed, standards-based platform, with a shared set of resources such as compute, open datasets, models, opensource and trainings. This platform lowers the barrier of AI research, experimentation, and innovation for academia, researchers, Industry and innovators, and policy makers. It aims to empower users to develop, validate, and share best practices, learnings, and AI solutions aligned with ITU-T standards.
ITU AI readiness
ITU AI Readiness is a capacity-building toolkit to strengthen the preconditions for success across AI verticals and guide practical adoption. The ITU AI Readiness Framework has been a critical tool in assessing AI integration in various domains and offering actionable guidance on key factors for enhancing AI readiness.
AI/ML competitions
A flagship collaborative platform where thousands of students and professionals design and test AI models for real-world use cases, including communication networks and Geospatial AI. The challenges aim to strengthen technical capacities and contribute to ITU’s standards development.
ITU academy AI courses
The ITU Digital Skills Toolkit supports national strategy development to address the AI and digital skills gap. Numerous AI courses were offered on the ITU Academy over the past year. Under project “Capacity development for digital transformation”, the AI governance in practice training launched in October 2025 in Geneva (participants from 33 countries) and was delivered in Asia-Pacific, Africa, and the Americas, with further editions planned in Europe and Asia-Pacific in 2026. The course covers key AI concepts, ethics, cybersecurity and legal frameworks, enabling participants to co-create five-year AI governance roadmaps. An e-learning version is under development. Additional courses include “Digital‑Intelligent Convergence and Security”, “AI in practice”, “IoT, big data and AI”, “Prompt engineering for telecoms governance” and “Future Fixed and Mobile broadband Internet, Cloud Computing and IoT/AI”. As part of the Digital Transformation Centres Initiative, individuals in rural and underserved communities benefit from basic AI training supported by partners.
AI capacity building initiatives
In 2025, ITU launched the Young AI Leaders Community for experts aged 18 to 30. The community has established over 100 hubs across 50 countries and welcomed more than 650 members, enabling skills, platforms and support to develop impactful AI projects at local and global levels. The AI skills accelerator for Girls project is providing girls and women with digital, ethical and managerial skills to become content creators and boost creativity and innovation. ITU Regional Office for Asia and the Pacific organized the Southeast Asia AI Webinar Series, sharing information and building capacity on gender-sensitive and socially inclusive AI standards, policies, frameworks and initiatives. The “AI Technology and Standards Capacity Building in Asia-Pacific” project (Japan-funded, ITU-D/ITU-T collaboration) organized sub‑regional and national workshops in India, Malaysia, Bhutan and Cambodia in 2025, training 253 participants from 16 Member States and assessing current and future capacity-building needs.
Under project “Assistance to encourage the use of innovative technologies for building a digital shared prosperity society” with South Korea, ITU supports leveraging AI and emerging tech for digital infrastructure development through capacity-building and regional knowledge exchange. In parallel, project “Open‑Source AI Agriculture Advisory Service for Smallholder Farmers in Lesotho” with FAO delivers an open‑source AI agriculture advisory service for smallholder farmers in Lesotho, demonstrating AI-enabled digital services with replication potential.
In promoting implementation of WTDC Resolution 91, programmes focus on AI to improve evidence‑based planning, deployment and affordability of digital infrastructure (e.g., data‑driven connectivity analysis, ML tools, and open, interoperable digital solutions for public services), and on capacity building via the ITU Academy. This includes a retrieval‑augmented generation (RAG) chatbot providing interactive access to curated ITU ICT infrastructure content to support data‑driven decision‑making.
ITU internal AI capacity building
AI adoption is a key element of ITU’s Transformation agenda. ITU launched an internal AI Hub for staff resources and published internal guidelines on the responsible use of GenAI. Regular learning sessions for staff and the diplomatic community are organized via the Learning Labs and the Demystifying Digital initiative.
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ITU has over 470 AI standards and related publications in development or published, driven by broad membership and enhanced through collaboration with ISO and IEC under the World Standards Cooperation (WSC).
Study Group AI activities
ITU‑T Study Group (SG) AI activities include: SG2 work on AI enhancements including the ML5G toolkit for integrating AI/ML in 5G and future networks and the AITOM toolkit for AI-enhanced network operation and management; SG5’s new standard for assessing the environmental impact of AI systems; SG11 standardization of AI‑driven tools for signalling, testing and network optimization, and a new standard on methods and metrics for monitoring ML/AI; SG12 work on ML-based quality assessment including guidance on ML solutions for QoS/QoE prediction and framework for ML-based speech quality models; SG13 responsibilities for AI/ML standards for future networks, including the AI standardization roadmap and work on QoS assurance, load balancing, AI agent collaboration, generative AI in telecom networks and AI‑agent communication, with an ongoing benchmarking framework for generative AI in telecom, complemented by a Focus Group on AI-native networks and the ION-2030 framework for international optical networks; SG17’s new standardization work on AI security addresses agentic AI, with emerging standards on security threats, trust frameworks and identity management for AI agents; SG20 advancing AI for smart sustainable cities and communities; and SG21 on multimedia AI applications, including the JPEG AI learning-based image coding system (joint with ISO/IEC) and new standard on embodied AI systems, with more than 150 AI‑related Recommendations, and a new Focus Group on Embodied AI.
The ITU‑R Study Groups include AI aspects in their studies: SG1’s report on Next generation spectrum monitoring applying AI and big data to automate spectrum monitoring; the Correspondence Group Machine learning for propagation studies to guide ML applications in radio‑wave propagation prediction; and SG6 work on AI for broadcasting, including generative AI in programme‑making workflows.
Notable pre-standardization initiatives include: the Global Initiative on AI for Food Systems to use AI to boost productivity, efficiency, and global food security; the Global Initiative on Resilience to Natural Hazards through AI Solutions aiming to provide expert guidance and support for research, innovation, and the development of standards; the Global Initiative on AI for Health to promote standardized guidelines, catalyse cross-sector collaboration, and encourage broader participation from the global health and AI communities; and the Global Initiative on Virtual Worlds and AI to shape a future where AI-powered virtual worlds are inclusive, trusted, and interoperable.
Collaboration under WSC
Collaboration with other Standards Development Organizations under WSC promotes consensus-based international standards. Key achievements include creation of the AI standards exchange database listing over 800 standards and technical publications from ITU, ISO, IEC and IEEE, and release of two flagship policy and technical papers on standards for deepfake detection as initial outputs of the AI and Multimedia Authenticity Standards Collaboration (AMAS). Annual International AI Standards Summit began with an inaugural meeting on the sidelines of WTSA in New Delhi. The second Summit in December 2025 adopted the Seoul Statement to international AI standards development.
Other policy related work
As a follow-up to the 2023 AI Landscape Survey, ITU launched the 2025 edition in November 2025 to gather updated insights on national AI policies, infrastructure capabilities, and capacity-building needs. The results are currently being analyzed, with a report to be published in due course. This analysis will serve as a valuable resource to inform and guide ITU’s efforts in AI capacity building.
At 2025 Global Symposium for Regulators, regulators adopted Best Practice Guidelines on Empowering Regulators as Digital Ecosystem Builders. On the Digital Regulation Platform, ITU provides resources such as “A guide towards collaborative AI frameworks” and analyses on “Transformative technologies (AI) challenges and principles of regulation”. To operationalize these resources, ITU will soon roll out “From AI Readiness Analysis to Action”, a practical diagnostic and implementation guide to translate assessments into prioritized roadmaps. ITU also supports national AI strategies and DPI frameworks, as well as regulatory sandboxes for testing and piloting AI innovation in national contexts.
ITU together with the UN Committee on the Rights of the Child and UNICEF led the drafting of the Joint Statement on Children’s Rights in the Context of AI. Released in January 2026 and co‑branded by 60+ partners, the statement provides guidance and recommendations to ensure children’s rights are integrated across the AI lifecycle.
Conclusion
This report consolidates ITU’s extensive AI portfolio into three pillars, showing how ITU connects practical AI solutions and knowledge-sharing, builds institutional and human capacity, and advances trusted, interoperable AI through standards, policy and global coordination. There is growing interest in ITU’s policy and capacity development work, as well as its AI for Good initiative —reflecting the increasing recognition of ITU’s role and expertise in this space.
As activities continue to grow in scope and scale —including the AI for Good initiative, AI standards, and the inaugural UN Global Dialogue on AI Governance— there is a need to ensure that resources keep pace. In this regard, the ITU secretariat has requested additional funding to sustain and scale its AI initiatives, as outlined in Council Document C26/42.
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