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	Purpose
This document presents the draft ITU operational plan for the Union for 2027, prepared in accordance with No. 87A of Article 5 of the ITU Convention. It includes links to the operational plans for the Bureaux in accordance with the ITU Convention. The TSB and BR plans have been presented to the applicable advisory groups, while the BDT plan will be presented to the forthcoming meeting of TDAG.
The ITU Strategic and Financial Plans 2024-2027 were approved by the ITU 2022 Plenipotentiary Conference (PP-22), and 2027 will be the final year during which ITU will implement that Strategic and Financial Plan. ITU has not yet approved Strategic and Financial Plans for 2028-2031, pursuant to which the operational plans for 2028-2030 would be developed. Accordingly, this plan provides detailed operational information for the year 2027.
Action required by the Council
The Council is invited to review the document C26/28 (Rev.1) and approve the draft resolution of the ITU operational plan for the Union for 2027, presented in Annex 1 to this document.
Relevant link(s) with the Strategic Plan
The operational plan for 2027 sets forth details for the five thematic priorities and the 43 outputs of the Union as laid down in the Strategic Plan 2024-2027
Financial implications
The operational plan for 2027 is consistent with the financial limits set by the Plenipotentiary Conference in Decision 5 (Rev. Bucharest, 2022).
_______________
References
Resolution 71 (Rev. Bucharest, 2022), CV 87A, 181A, 205A, 223A
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Annex 1
1	Outline of the operational plan for 2027 by thematic priorities, outputs, and Sector
1.1	The draft operational plan for 2027 addresses the implementation of the five thematic priorities and forty-three outputs set by the Strategic and Financial Plans 2024-2027, approved by the 2022 Plenipotentiary Conference. It provides a detailed analysis of the use of ITU’s resources, across the General Secretariat and the Sectors, in implementing those thematic priorities and outputs for 2027.
1.2	The structure of the draft operational plan for 2027 stands as follows:
FIGURE 1
Draft operational plan structure 2027
[image: ]
2	Thematic priorities and outputs
2.1	Table 1 provides the 2027 costs breakdown by thematic priority and Sector.
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Table 1
2027 costs breakdown by thematic priority and Sector
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2.2	Table 2 provides the breakdown of 2027 full costs by output.
TABLE 2
2027 Breakdown of full costs by output

	Output
	2027 full costs (KCHF)

	I1 - PP
	4 089

	I2 - Council and WG
	5 619

	I3 - WTPF
	779

	I4 - WSIS
	1 751

	I5 - Youth and Gender
	1 921

	I6 - Commitment to environmental sustainability
	1 535

	I7 - Partnerships and internal cooperation
	5 837

	I8 - Resource mobilization
	2 507

	I9 - Organizational and human resources excellence and innovation
	2 763

	R1 - Processing of space notices
	20 995

	R2 - Processing of terrestrial notices
	9 094

	R3 - WRC’s outputs (Final Acts)
	11 005

	R4 - CPM’s output (CPM Report)
	5 859

	R5 - RRB’s outputs (Rules of Procedure and Decisions)
	3 020

	R6 - Software
	1 119

	R7 - ITU-R publications
	4 620

	R8 - ITU-R study groups’ outputs 
	4 006

	R9 - RA outputs 
	3 322

	R10 - RAG outputs
	1 193

	R11 - Technical Assistance
	2 392

	R12 - ITU-R Seminars
	3 514

	T1 - WTSA
	553

	T2 - WTSA Regional consultation sessions
	219

	T3 - TSAG
	1 703

	T4 - ITU-T General assistance & Cooperation
	1 631

	T5 - ITU-T Study Groups
	13 030

	T6 - Bridging the standardization gap
	2 881

	T7 - Training activities, including workshops and seminars
	4 275

	T8 - ITU-T publications and database publications
	3 156

	T9 - Allocation and management of international telecommunication numbering
	1 217

	D1 - WTDC and Regional preparatory meetings
	2 241

	D2 - TDAG
	2 511

	D3 - ITU-D Study groups
	4 582

	D4 - Resource mobilization and partnerships
	5 311

	D5 - New product and service development
	5 964

	D6 - Communications
	3 097

	D7 - Capacity development
	3 783

	D8 - Product and service delivery
	2 499

	D9 - Statistics
	1 707

	D10 - Publications (Flagship)
	3 003

	D11 - Outreach and representation 
	3 129

	D12 - UN engagement
	3 710

	D13 - Platforms (GSR, WTIS, RDF etc)
	2 970

	TOTAL
	170 112



3	Cost structure and cost allocation methodology
3.1	The full cost allocation to each Results-Based Budget component, i.e. the thematic priorities and outputs, is based on the cost allocation methodology described in Council Decision 535.
3.2	The full cost structure stands as follows:
FIGURE 2
Full Cost Structure
[image: ]
3.3	The Planned Expenses (Financial Budget) are represented by the Categories of Expenses as follows:
Staff costs
–	Category 1 Staff costs (salaries and allowances, etc.)
–	Category 2 Other staff costs (pensions, health insurance, human resources development, etc.)
Non-staff costs
–	Category 3 Travel on duty
–	Category 4 Contractual services
–	Category 5 Rental and maintenance of premises and equipment
–	Category 6 Materials and supplies
–	Category 7 Acquisition of premises, furniture, and equipment
–	Category 8 Public and internal service utilities
–	Category 9 Audit and inter-agency fees and miscellaneous.
3.4	The Documentation Costs represent services provided by the Conferences and Publications Department, which can be directly charged to an output on a number-of-page basis. Those services are:
–	Translation (in the six official languages of the Union)
–	Text processing (in the six official languages of the Union).
3.5	The Bureau / General Secretariat Support Costs represent the costs of staff and related expenses of the Bureaux (including the Office of the Director) and General Secretariat (Strategic Planning and Membership Department) that are reallocated to thematic priorities and outputs based upon work effort measurement (Time survey).
3.6	The Centralized Administrative Services Costs represent the costs of staff and related expenses of:
–	the Office of the Secretary-General and Deputy Secretary-General
–	the Human Resources Management Department
–	the Financial Resources Management Department
that provide general administrative support to all thematic priorities and outputs of the Union. These costs are reallocated to outputs based on reallocation drivers.
3.7	The Centralized Support Services Costs represent the costs of staff and related expenses of:
–	the Conferences and Publications Department (outside Documentation Costs)
–	the Information Services Department
–	ITU Common expenses
that provide general support to the thematic priorities and outputs of the Union. These costs are reallocated to outputs based on reallocation drivers.
4	Allocation to thematic priorities and outputs in 2027
4.1	The draft operational plan provides information for the implementation of the five thematic priorities and 43 outputs under implementation:
–	9 Inter-Sectoral outputs
–	12 Radiocommunication Sector outputs
–	9 Telecommunication Standardization Sector outputs
–	13 Telecommunication Development Sector outputs
4.2	For each thematic priority, the following information is provided:
–	Description of the thematic priority
–	Summary of the cost allocation for 2027
–	Key outline of outcomes, outcomes indicators
–	Key risks for 2027
–	The 2027 costs of outputs contributing to the thematic priority.




FIGURE 3
2027 Allocation to thematic priority 1
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FIGURE 4
2027 Allocation to thematic priority 2
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FIGURE 5
[image: ]2027 Allocation to thematic priority 3


FIGURE 6
2027 Allocation to thematic priority 4
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FIGURE 7
[image: ]2027 Allocation to thematic priority 5


TABLE 3
2027 Intersectoral outputs
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TABLE 4
2027 Radiocommunication Sector outputs
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TABLE 5
Telecommunication Standardization Sector outputs
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TABLE 6
Telecommunication Development Sector outputs
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DRAFT RESOLUTION [...]
Operational plan for the Union for 2027
The ITU Council,
recognizing
the provisions of Articles 5, 11A, 12, 14A, 15 and 18 of the ITU Convention,
recalling
Resolution 71 (Rev. Bucharest, 2022) on the strategic plan for the Union for 2024-2027 and Resolution 151 (Rev. Bucharest, 2022) on the implementation of results-based management,
having considered
the operational plan for the Union for 2027 in Annex 1 of Document C26/28(Rev.1),
having also considered
the need for the Secretary-General and the Directors of the Bureaux to have some flexibility in the implementation of the corresponding elements of the operational plan to take into consideration any changes that may occur during the interval between two council sessions,
resolves
1	to approve the operational plan for the Union for 2027; and
2	to allow the Secretary-General and the Directors the necessary flexibility in the implementation of the corresponding elements of the operational plan for the Union for 2027.

__________________
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THEMATIC PRIORITY 1 - SPECTRUM USE FOR SPACE AND TERRESTRIAL SERVICES OPERATIONAL PLAN

hematic Priority 1- Description Output contribution to this Thematic Priority
Full costin Descripi 2027 ullcosts
COSTCOMPONEN ption . KCHF
KCHF ITU actvities under this thematic piority are focused on improving the e of the radio-frequency spectrum for sadiocommunication services and of the
PUANNED EXPENSES 253 geostationaxy-satelite and other stelite orbits, while coordinating efforts o prevent and resolve harmiul inerference between radio sations of n-pp 818
different countres and facltatin the effcent and effective operation ofal radiocomanication services. ITU also csries ot studies and develops P D oo
[DOCUMENTATION COSTS 6328 ‘recommendations on radiocommunication technologies and systems facilitating more efficient use of spectrum/orbit resources 5 o
GS REALLOCATED COSTS 2297 B
BRREALLOCATED COSTS 24043 14-Wsis 7
Thematic Priority 1 - Key outline of outcomes and outcome indicators G EmrE s 5
5B REALLOCATED COSTS 0 Radio-frequeney spectrum and nbit esonces
BDTREALLOCATED COSTS 1246 Radio-frequency spectrum and orbit resources ave used efficently, economicaly, rationally and equitably for space and terrestral services 16- Commitmentto environmental sustainabilty 15
CENIEASSED A DMIN STRATIVESEHVIGES) 0 Key outcome indicators 17-Partnerships and internal cooperation 1167
CENTRALISED SUPPORT SERVICES 5698 .umber of countieshaving noied eduency asgnments or reonding+Sounesof counres ich nfied et satons it e MIFR I he st |y il
TOTAL COSTS 63052 inthe MIFR with completion of coordination fouryear period
«Number of countries having notified frequency assignments for recording *Number of countries having terrestrial assignments recorded in the MIFR | | |2 Organizationaland human resources excellence
« PNNED EPENSES. in the MIFR with completion of coordination in the last four-year period _ with favourable findings ETTEEETD G
+Number of countries having eaxth sations recorded in the MIFR +Number of countries having terrestrial assignments recorded inthe MIFR | RI-Processingof space notices 19947
. ST D nthe last four.year period R2-Processingof terrestrialotices 8639
+ GSREALLOCATED COSTS. R3-WRC’s outputs (Final Acts) 10455
- sReALOCATED cosTs 1 Harmful interference R4-CPM’s output CPM Report) 5566
voidance of cusing harmful intesference to pace services and toterresrial services
e Key outcome indicators
e Percentage o spectrum signed o sl netvorks hat s o +Coes of armtal Inefrence emsralsevces) epored o and | RO RBS ot (Rl of ProcechrsandDecisions) am
-\ sormensocuTocoss seported harmful nterference sesolved!/to be resolved in the lastfour-year period (percentage) R6-Software. 895
/- 198% *Percentage of spectrum used for space services within the admissible «Percentage of spectrum use for terrestrial services within the admissible R7-ITU-R publications 369
4 e {terferencecritria contained n the Radio Regrlations interferencectei, ehere appicabl, contaned n the Rdio Regalations | g it e
2/ D +Cases of harmal intesference (space) seported tothe BR and resolved/to ey
oo0% R9-RAoutputs 1329
be resolved in the actfour-yeas period (percentage)
R10-RAG outputs 477
Key risks 1 ITU-R Recommendations R11-Technical Assistance. 119
Enhanced application of ITU-R secommendations,including those desling it propagation modelling, used for effcent spectrum management, aswell | g0 o st

iy T
1 Total or partial loss of integsity of data in ITU-R DBs or Plans, Total 63052

and of operations in the processing of notices, resulting in Key outcome indicators
delays. «Number of downloads of ITU-R recommendations
2 Occurrence of harmful intesference.

3 Lack of human and financial resources - Low productivity and
efficiency
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THEMATIC PRIORITY 2 - INTERNATIONAL TELECOMMUNICATION NUMBERING RESOURC

OPERATIONAL PLAN

Thematic Priorit tion Output contribution to this Thematic Priori
Fullcostin Desarption 2027 fullcosts
(R R KCHF ITU activities under this thematic priority deal with international numbering resources. This involves numbering, naming, addressing and identification LTS in KCHF
PLANNED EXPENSES (NNAI), all of w:.;h ..ef :.:m.:mn:d to the ﬁnuh:hr::g of mheml.h“:n..\ c::o:;’m::nm/m nﬁtl:;r:xks ...a:n:.s :.:‘:;Emnm pots :‘s the e o
SOCIRERATONGST 57 e esponsily o llcaingand mangin hese e nd cenu optimum functoning of ntemationl telecommunication
GS REALLOCATED COSTS. 12- Council and WG 281
BRREALLOCATED COSTS 5= Youth and Gend 102
TSB REALLOCATED COSTS Thematic priorit - Youth and Gender
BDTREALLOCATED COSTS 389 Effective allocation and management of international telecommunication numbering, naming, addressing and identification (NNAI) resources in 17- Partnerships and internal cooperation 292
CENTRALISED ADMINISTRATIVE SERVICES 886 accordance with ITU-T Recommendations and procedures 19- Organizational and human resources,
CENTRALISED SUPPORT SERVICES Key outcome indicators ity
*Number of notifications on cl ‘national numbering plans 278
Totiltoes Number of notifcations on changes to national mumbering pls
T1-WTSA 55
PG EIFENSES
T2-WTSARegional consultation sessions 2
oocuenToNCosTs
*csreaocaTeDcosTs T3-T5AG 170
B e T;n - nu;tt Generalassistance &
operation
B Enhanced availabilty of ntemational telecommunication nefivorks and services B
Key outcome indicators 75 [TU-T Study Groups
» BOTREALLOGATED CoSTS Number and type of ssignments 8- ITU-T publications and database
- CENMTRAISED ADMNSTEATIE publications 1260

services T9- Allocation and management of

international telecommunication
numbering 1217

13 Misappropriation and misuse Total 5313

Reduced misappropriation and misuse of mumbering, naming, addressing and idenfification (NNAJ) resources

- CENTRALSED SUPPORTSERVICES

Key outcome indicators
1 Increased complexity in international telecommunication *Number and type of assignments

numbering procedire
2 Reduced number of notifications to ITU. Less of menopoly.

3 Lack of human and financial resources
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OPERATION

Full costin
COST COMPONENTS o
PLANNED EXPENSES 1279
'DOCUMENTATION COSTS 1693
GS REALLOCATED COSTS 2342
BRREALLOCATED COSTS 1903
'TSB REALLOCATED COSTS 4903
BDT REALLOCATED COSTS 8949
CENTRALISED ADMINISTRATIVE SERVICES 6005

CENTRALISED SUPPORT SERVICES

= PLANNED EXPENSES
- DOCUMENTATIONCOSTS
- GSREALLOCATED COSTS
- BRREALLOCATED COSTS
- TSB REALLOCATED COSTS
BDTREALLOCATED COSTS

‘CENTRALISED ADMINISTRATIVE
SERVICES

(CENTRALISED SUPPORT.
SERVICES

1 Lack of support/commitment from partners and countries.

2 Lack of versatility, agility and readiness of the workforce to
adapt to the evolving needs.

3 Lack of capacity (including human resousces), lack of qualified
trainers & low quality of training.

Themati

Description
This thematic priority focuses on inclusive and worldvwids connectivity by way of enabling iteroperability, improving performance, quality and affordabilty and
enancing sustsinsbilty of elscommunication/ICT ifrastructuse and services. Another smportant element of thi themate priorty is the promotion of inclusion,
digital lteracy and slills. Activiies undler thi thematic priosty alzo sim to provids assistance to Member States i technical and organizational azpects of
bralding confidnce and sacuriy in the wse of elscommunications/ICTs.

Connactivity
‘Enhanced comnectivity and access for sl t fived and mobil broadband services
Key outcome indicators

+Nusmber and percentage of fixed /mobile broadband subscriptions (SDG.
indicator 17.6.2 - ITU i custodian agency)

+Percentag of fived and mobil broadband subscriptions (by throughput)
+Percentags of fived and mobils broadband subssriptions (by technology:
copper, fibre, 4G/5G, FWA, other)

+Percentags of population covered (by type of network)
+Nuanber of corntries ith 8 national emergency telcommunication plan as
pat of their national and local disaster rick rechuction srategies Percentage of
‘population covered (by type of network)

“Nusmber of covntries vith 8 national emergency teecommunication plan as
pat of their national and local disaster rick rechuction strategies

Radiocommunication services
‘Eshanced use of radiocommunication services

Key outcome indicators
+Percentags of counties which have completed the transiton to digital «DNumber of devices with GNSS embedded R (bilons)
termestrial tlevision +Nusnber of Easth exploration satellites (constellations/GSO systems/ll
+Nusnber of operationsl GNSS constelations/ zatelites (the nusmber of satelites  satelites)
smay includs the zame operational satellite several times since more thanone  +Nuusnber of countris operating Eaxth exploration satelites/mumber of
2atellite netovork say support the operations of an sctual saellits) countries wsing data or products from Essth exploration satelites

Skills
Knowledge

Capacity

Utilizstion

Enhanced digtal sl and lteacy, nbanced konledse of the ITU smesbeszhip on intsroperabity and pesformance,enhanced capacity of the ITU membeszhip
0 deploy iclusive secure and resient telscomumunication/ICT infrastructure, exhanced utlization of [TU' unique partnerships for capacity buding and
taining

Key outcome indicators

“Percentag of digitally killad wsess (by level: basic sllls, standard sille and  +Number of couniies raceiving technical assstance from ITU to buld.

advancad shlls) confidence and security in the use of telecomumunications,/ICTs and to adopt

«Total number of events/ participants/counies in ITU seminars, workshops  risk management practices

and capacity-bualding events related to this outeome +Nuanber of cotntries receiving technical assistance fom ITU to address
epbersacurity-related incidents

Assistance

Assisting the ITU mesmbesship in developing their national cybersscurity stxategies and in implesmenting intemational standaxds that re relevant to this thematic
pririty

Key outcome indicators
«Nusnber of corntries receiving technical assistance from ITU to implement  + Nuanber of covntries receiving technical assistance fom ITU to implement
intemational standards related to this outcome. intemational standards related to this outcome.

Output cont n to this Thematic Px

2027 full costs

Outputs

KCHF
1022
1686
438
15- Youthand Gender 576
16 - Commitmentto environmental sustainability 461
17- Partnerships and internal cooperation 876
18 - Resource mobilization 1003
19- Organizational and human resources
excellence and innovation 553
R7-ITU-R publications 462
R8- ITU-R study groups’ outputs. 1602
R9-RA outputs 1329
R10- RAG outputs. 477
R12-ITU-R Seminars 351
T1-WTSA 277
T2- WTSA Regional consultation sessions 110
T3-TSAG 852
T4-ITU-T General assistance & Cooperation 816
T5- ITU-T Study Groups 6515
T6 - Bridging the standardization gap 1441
T7 - Training activities, including workshops and
seminars. 428
8- ITU-T publications and database 631
D1-WIDC 747
D2-TDAG 837
D3- ITU-D Study groups 1527
D4 Resource mobilization and partnerships 1770
D5 - New productand service development 1988
D6 - Communications 1032
D7 - Capacity development 1261
D8 - Productand service delivery 833
D9-Statistics 569
D10 - Publications (Flagship) 1001
D11- Outreach and representation 1043
D12- UN engagement 1237

D13 - Platforms (GSR, WTIS, RDF etc) 297

Total 36048
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THEMATIC PRIORITY 4 - DIGITAL APPLICATIONS

OPERATIONAL PLAN

Resources - Cost components (.

Fullcostin

COST COMPONENTS e
PLANNED EXPENSES 630
DOCUMENTATION COSTS 872
(GS REALLOCATED COSTS 1507,
BRREALLOCATED COSTS 148
TSB REALLOCATED COSTS 3147
BDT REALLOCATED COSTS 8352
'CENTRALISED ADMINISTRATIVE SERVICES 4177
'CENTRALISED SUPPORT SERVICES

= PLANNED EXPENSES

= DOCUMENTATION COSTS

= S REALLOCATED COSTS

- BRREALLOCATED COSTS

- TSB REALLOCATED COSTS

- BDT REALLOCATED COSTS

'CENTRALISED ADMINISTRATIVE

SERVICES.
‘CENTRALISED SUPPORT SERVICES.

Key risks

1 Lack of support/commitment from partners and countries. Lack
of human and financial resources

2 Lack of commitment and interest by countries in developing

digital strategies
3 Lack of resources and issues in talent retainment to improve

telecommunication/ICT application deployment and
development

11

12

13

14

Description

This thematic priority focuses on widespreading availability of telecommunication/ICT infrastructure and se
digital applications. Telecommunication,/ICT applications and fostering their development through ICT entrepreneusship and increased ICT
innovation in the ICT ecosystem have shown great promise. [TU contribstes to increasing the availability, inferoperability, scalability and impact of
telecommunication/ICT applications, including in underserved areas.

vices for uptake and innovation in related.

Interoperability and performance
Enhanced interoperability and performance of telecommunication;/ICT applicatios
Key outcome indicators

*Number of approved ITU-T recommendations, corrigenda, amendments,  *Numiber of downloads of ITU-T recommendations, corrigenda,
and supplements pertaining to applications amendments and supplements pertaining to applications

Adoption and use
Enhanced adoption and se of telecommunication/ICT applications, including for e-govesnment

Key outcome indicators
* Adoption of digital strategies *Percentage of individuals accessing e-government services online

Deployment
Increased deployment of telecommunication/ICT networks and services needed for such applications.

Key outcome indicators
*Population covered by at least a 4G mobile network *Fixed broadband (percentage of total): >10 Mbit/s

Leveraging
Improved capacity to leverage telecommunication/ ICT-centric innovation and entrepreneurship for sustainable development

Key outcome indicators
* Adoption of ICT-centric innovation and entrepreneurship strategies

2027 full costs
Outputs. s
11-PP 409
12- Counciland WG 562
14-Wsis 700
15- Youth and Gender 384
16- Commitmentto environmental sustainability 384
17- Partnerships and internal cooperation 876
19- Organizational and human resources
excellence and innovation 553
T1-WTSA 166
T2-WTSA Regional consultation sessions. 66
T3-TSAG. 511
T4-ITU-T General assistance & Cooperation 489
T5 - ITU-T Study Groups. 3910
T6 - Bridging the standardization gap 864
T7-Training actiities, including workshops and
seminars. 428
T8~ ITU-T publications and database
publications 631
D1-WIDC 747
D2-TDAG 837
D3-ITU-D Study groups 1527
D4 - Resource mobilization and partnerships. 1770
D5 - New product and service development 1988
D6 - Communications 1032
D7- Capacity development 1261
D8~ Productand service delivery 833
D9-Statistics 569
D10- Publications (Flagship) 1001
D11- Outreach and representation 1043
D12- UN engagement 1237
D13- Platforms (GSR, WTIS, RDF etc) 297

Total 25075
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THEMATIC PRIORITY 5 - ENABLING ENVIRONMENT

OPERATIONAL PLAN

Resources - Cost components (20

)

Full costin
COST COMPONENTS T
PLANNED EXPENSES' 1224
DOCUMENTATION COSTS 1809
GS REALLOCATED COSTS 3245
BR REALLOCATED COSTS 3982
TSB REALLOCATED COSTS 2844
BDT REALLOCATED COSTS 10639
CENTRALISED ADMINISTRATIVE SERVICES 6767

CENTRALISED SUPPORT SERVICES
TOTAL COSTS

10114
40624

PLANNED EXPENSES
DOCUMENTATION COSTS
G5 REALLOCATED COSTS
BRREALLOGATED COSTS

= TSB REALLOCATED COSTS

= BOTREALLOGATED COSTS

= CENTRAUISED ADMINISTRATIVE

SERVICES

= CENTRAUISED SUPPORT
SERVICES

Key risks

1 Incressing difficulty to engage sudiences (new players, sultple organizations
compating for attention).

2 Lack of support/commitment from parters and countris. Lack of human and.
Snancial resousces

3 Lack of capacity to organize ITU events, assesmblies and Study Group-selated.
smestings abroad or in Geneva.

2 Adoption of strategies and poli

Thematic

Description

‘This thematic pricrity focuses on promoting and assisting in the development of a regulatory environment conducive to sustainable
telecommunication/ ICT development that encourages innovation and investment in infrastructure and ICTs and that increases adoption of
telecommunicationsICTs to reduce the digital divide and promote a more inclusive and equal society.

Thematic Priority
1 Conducive policy and regulatory enviromment

-y outline of outcomes and outcome indicators

Conducive policy and regulatory envizonment for innovation and investment to drive social and economic growth
Key outcome indicators
Number of countries advancing to the next generation of regulation (G1- *Proportion of investment in ICT from total investment

G4) and/or to a higher level of preparedness for the digital
Digital skills
Digitally skilled users

Key outcome indicators

*Percentage of digitally skilled users (by level: basic skills, standard skills

and advanced skills)

1 Inclusion

‘Enhanced digital inclusion (including women and gizls, youth, indigenous peoples, older persons, persons with disabilities and persons with specific

needs)

Key outcome indicators

*Mobile-telephone ownership (by gender) (SDG indicator 5b.1 - ITU is
custodian agency)

*Intenet use gender gap

1 Development of strategies and policies

Intemnet use generational gap - Youth (<15, 1324) and older persons
©7)

+Number of countries with ensbling environments ensuring ccessible
telecommunications/ICTs for persons with disabilities and persons with
speaificneeds

‘Enhanced ability of al countries, in particular developing countries, to develop and implement strategies, policies and practices for digital inclusion,
‘access and use telecommunications/ICTs to implement, and participate in the development of, ITU's international standards, recommendations, best

‘practices and regulations

Key outcome indicators

«Number of countries recelving technical assistance through BDT actions

*Total mumber of contributions submitted to ITU-T study group meetings

to enhance policy and regulatory frameworks for telecommunication/ICT (by level of development of the country of the contributing organization)

connectivity, access, affordability and inclusion
*Percentage of individuals, persons with disabilities, females, youth,
‘using the Intenet and owning a mobile and digital device

*Total mumber of ITU-T study group leadership positions held (by level
of development)

*Total mumber of ITU-T study group meetings/participants

*Total mumber of countries represented in ITU-T study group meetings.
(by level of development)

*Total number of ITU-T recommendation dovwrloads
+Total number of workshops and other events in support of ITU-T study
‘groups/partcipants

*Number of ITU-R free online publication downloads (millions)

+Total number of events/ pasticipants/ countries in ITU seminars,
workshops and capacity-building events (sworld and regional seminars,
and symposia) organized by BR

«Number of technical assistance actions for terrestial services
provided) countries receiving/ time spent (days)

+Total number of events/ participants/ countries/contributions in ITU-R

‘Enhanced adoption of policies and strategies for the environmentally sustainable use of telecommunications/ICTs
Key outcome indicators

«Number of countries applying harmonized data-collection methodology *Number of countries with a WEEE policy, legislation or regulation

2027 full costs

Outputs s
11-pP. 1758
12- Council and WG 228
13-WIPF. 39
18-Wsis 438
15- Youth and Gender 480
16~ Commitment to environmental sustainability 537
17- Partnerships and intemal cooperation 2627
18- Resource mobilization 501
19- Organizational and human resources excellence and

innovation 691
R1-Processing of space notices 1050
R2-Processing ofterrestrial notices. 55
R3-WRC's outputs (Final Acts) 550
RA-CPM's output (CPM Report) 203
R6- Software 2
R7-ITU-R publications 62
R8-ITU-R study groups’ outputs 801
R9-RA outputs 664
R10-RAG outputs. 29
R11-Technical Assistance 1196
RI2-ITU-R Seminars 2811
T1-WTSA 55
T2- WTSA Regional consultation sessions. 2
T3-TSAG 170
T4-ITU-T General assistance & Cooperation 163
T5- ITU-T Study Groups 1303
T - Bridging the standardization gap 576
T7-Training activities, including workshops and seminars 3420
T8- ITU-T publications and database publications 631
D1-WIDC 747
D2-TDAG. 837
D3 ITU-D Study groups. 1527
D4-Resource mobilization and partnerships 1770
D5 - New product and service development 1988
D6~ Communications 1032
7-Capacity development 1261
D8-Product and service delivery 833
D9- Statistics 569
D10-Publications (Flagship) 1001
D11-Outreach and representation 1083
D12- UN engagement 123
D13- Platforms (GSR, WIS, ROF etc) 2376

Total 40624
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