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	Purpose
This report summarizes the activities and achievements of 17th meeting of the Council Working Group on Languages (CWG-LANG), pursuant to Resolution 154 (Rev. Bucharest, 2022) of the Plenipotentiary Conference, and Council Resolution 1372 (Mod. C24).
Action required by the Council
The Council is invited to consider this report.
Relevant link(s) with the Strategic Plan
Excellence in human resources and organizational innovation.
Financial implications
Within the allocated budget 2025-2026
_______________
References
Resolution 154 (Rev. Bucharest, 2022) of the Plenipotentiary Conference; Council Resolution 1372 (Mod. 2024); Documents CWG-LANG-17/2(Rev.1), CWG-LANG-17/6, CWG-LANG-17/5, CWG-LANG-17/7
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1 	Introduction
This document contains the Chair’s summary report of the seventeenth meeting of the Council Working Group on the use of the six official languages of the Union (CWG-LANG) held on 20 January 2026, based on the full record of the meeting (Document CWG-LANG-17/9). The meeting was chaired by CWG-LANG Chair Ms Rebecca Mukite (Uganda).
In line with Resolution 154, and as per the Secretary-General’s report contained in Document CWG-LANG-17/2(Rev.1), the work of CWG-LANG focused on:
a)	analysis of budgets and volumes for translation and interpretation in the six official languages for the period 2019-2026;
b)	participation in inter-institutional meetings to benchmark tools and procedures, including contribution to the O2 Common Mechanism for Policy and Technical Solutions for AI-Powered Language Services within the UN High-level Committee on Management portfolio of far-reaching efficiency initiatives;
 c)	use of new technologies to increase efficiency and cost-effectiveness in the provision of language services, including machine translation and post-editing through the ITU Translate suite of AI-powered tools;
d)	trial of remote simultaneous interpretation (RSI) using procurement and recruitment approaches, as well as ongoing testing and evaluation of AI-based interpretation tools in informal meetings;
e)	updates on the work of the ITU Coordination Committee on Terminology (CCT), including a new mechanism to progress work between meetings, ongoing collaboration with Member States on the translation of terms and definitions, and a new website and download mechanism aligned with study group websites;
f)	progress on improving the harmonization of the ITU website in all six languages through the new website project in line with planned timeline, budget and definition the minimum viable product for delivery by Plenipotentiary 2026;
g)	additional actions including the development of a new ITU Editing Tool to improve quality and consistency of texts in line with the ITU English Language Style Guide, a new in-house AI captioning project, and a new ITU E-publication Tool allowing web access to augmented e-publications.
2	Main topics of discussion
a)	The improvement in, and increased use of, machine translation for web pages and documents was welcomed. Delegates provided direct feedback, requested human verification of machine-translated web pages where possible and queried whether the relative costs of machine translation and human translation could be compared.
b)	Improvements in AI interpretation and further testing were welcomed, but delegates cautioned that the quality was not yet good enough for formal meetings or meetings with ITU technical terminology.
c)	AI-powered captioning and interpretation were tested during the meeting, enabling participants to provide evaluation of technical and linguistic quality. 
d)	The revision of PP Resolution 154 and Council Resolution 1386 presented by the Russian Federation (Documents CWG-LANG-17/6 and CWG-LANG-17/5) proposed streamlining sector resolutions in line with the annex to the documents. The revisions were agreed upon by CWG-LANG with minor modifications. 
e)	The multi-country contribution on cooperating with the six principal Regional Telecommunication Organizations (RTOs) (Document CWG-LANG-17/7) proposed opening participation in CWG-LANG to designated representatives of RTOs. Delegates supported proposing opening participation to all ITU members, including RTOs, Sector Members and Academia.
f)	Summary findings of the in-depth analysis of the ITU website as part of the new website project should be made available to delegates in a different format. The new website should focus on its role as a functional working tool; the deadline for its delivery by Plenipotentiary 2026 was clarified.
g)	The secretariat’s proposed collaboration with Member States on developing a pool of qualified local interpreters (Document CWG-LANG-17/3) was welcomed. It was confirmed that any regional differences in languages would be taken into consideration, and the standard criteria of assessment, training and recruitment of high-quality conference interpreters would apply. The scope of this project was currently limited to identifying local interpreters; the co-signatories of the multi-country contribution on local interpreters and translators (Document CWG-LANG-17/8) would continue to provide recommendations on qualified translators; the circular letter inviting interest in the collaboration on interpretation would be addressed to RTOs as well as Member States.
3	CWG-LANG outcomes
The main outcomes of the seventeenth meeting of CWG-LANG were to:
–	request that the input to Council Resolution 1386 as set out in Document CWG-LANG-17/5 and amended by CWG-LANG be reviewed by the CCT in its next session in February 2026 and included in the Chair's report for discussion and adoption at Council-26 (Annex A);
–	recommend that the proposed modifications to Resolution 154 as agreed in CWG-LANG proceed to Council-26 for consideration and comments (Annex B);
–	recommend that the amendment to Council Resolution 1372 proceed to Council for discussion and adoption (Annex C); and
–	confirm that the secretariat would send a circular letter to all Member States, as well RTOs, asking for interest in collaborating on the pool of local interpreters. Document on the report on the challenges and opportunities of the use of AI-powered interpretation.
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RESOLUTION 1386 (C17, last amended C25C26)
ITU Coordination Committee for Terminology (ITU CCT)
The ITU Council,
recalling
a)	Resolution 154 (Rev. Bucharest, 2022) of the Plenipotentiary Conference, on the use of the six official languages of the Union on an equal footing;
b)	Resolution 1372 of the Council, as revised at its 2024 session on Council Working Group on Languages (CWG-LANG);
c)	the decisions of the Council centralizing the editing functions for languages in the General Secretariat (Conferences and Publications Department), calling upon the Sectors to provide the final texts in English only (this applies also to terms and definitions);
d)	Resolution ITU-R 36-6 of the ITU Radiocommunication Assembly on coordination of vocabulary;
e)	Resolution 67 (Rev. New Delhi, 2024) of the World Telecommunication Standardization Assembly on use in the ITU Telecommunication Standardization Sector of the languages of the Union on an equal footing,
considering
that all the advisory groups at their meetings in 2017 expressed support for the creation of a joint "ITU Coordination Committee for Vocabulary",
considering further
a)	that the Council in Resolution 1372 (C15, last amended C24), following the decision of the Plenipotentiary Conference, resolved to continue the work of the CWG-LANG, in order to monitor progress and report to the Council on the implementation of Resolution 154 (Rev. Bucharest, 2022) of the Plenipotentiary Conference; 
b)	that it is important for the work of ITU, and in particular of the Radiocommunication Sector (ITU‑R), to liaise with other interested organizations about terms and definitions, graphical symbols for documentation, letter symbols and other means of expression, units of measurement, etc., with the objective of standardizing such elements;
c)	the difficulty of achieving agreement on definitions when more than one study group is involved, especially in different Sectors;
d)	that ITU is collaborating with the International Electrotechnical Commission (IEC) in order to provide and maintain an internationally agreed vocabulary of telecommunications/ICT and in order to provide internationally agreed graphical symbols for diagrams and for use on equipment, and approved rules for the preparation of documentation and for item designation;
e)	that ITU is collaborating with IEC (TC 25) in order to provide internationally agreed letter symbols and units, etc.;
f)	that there is a continuing need for the publication of terms and definitions appropriate to the work of ITU;
g)	that unnecessary or duplicated work can be avoided by effective coordination and adoption of all work on vocabulary and related subjects carried out by ITU study groups;
h)	that the long-term objective of the terminology work must be the preparation of a comprehensive vocabulary of telecommunications/ICT in the official languages of ITU,
recognizing
the work accomplished by the ITU-R CCV and ITU-T SCV on the adoption and agreement of terms and definitions in the field of telecommunications/ICTs in all six official languages of the Union,
resolves
1	that the joint ITU Coordination Committee for Terminology (CCT) consists of ITU-R CCV and ITU-T SCV functioning in accordance with relevant Resolutions of ITU-R and WTSA, representatives of ITU-D and the rapporteurs for vocabulary of study groups, in close collaboration with the secretariat and is responsible for coordinating ITU terminology work and for developing and supporting the vocabulary of telecommunications and ICT;
2	that the terms of reference of the ITU CCT are given in Annex 1 to this resolution;
3	that the ITU CCT shall be guided by the decisions of Resolution 154 (Rev. Bucharest, 2022) of the Plenipotentiary Conference and examine proposals submitted by the study groups and working groups of the Council in English, and validate translations in the other official languages;
4	that all ITU study groups, within their terms of reference, should continue their work on technical and operational terms and their definitions in English only;
5	that each study group should appoint a permanent rapporteur for vocabulary to coordinate efforts on terms and definitions and related subjects and to act as a contact person for the study group in this field;
6	that the responsibilities of rapporteurs for vocabulary are given in Annex 2 to this resolution;
7	that, where more than one ITU study group is defining the same term and/or concept, efforts should be made to select a single term and a single definition which is acceptable to all of the study groups concerned;
8	that, when selecting terms and preparing definitions, study groups and then ITU CCT shall take into account the established use of terms and existing definitions in ITU, in particular those included in the online ITU Terms and Definitions database;
9	that ITU-R CCV will continue to review and revise where necessary the existing Recommendations of the V series; new and revised Recommendations should be adopted by ITU-R CCV and submitted for approval in accordance with Resolution ITU‑R 1, through the Director of BR;
10	that the relevant Bureau should collect all new terms and definitions proposed by ITU study groups in consultation with the ITU CCT and enter them in the online ITU Terms and Definitions database;
11	that ITU CCT should work in close collaboration with CWG-LANG;
12	that information on ITU CCT activities should be displayed on a separate ITU CCT website, harmonized with the ITU-R CCV and ITU-T SCV websites and with cross-links to them;
13	that the Radiocommunication Assembly and the World Telecommunication Standardization Assembly should nominate a Chair and six Vice-Chairs, each representing one of the official languages from each Sector; if two chairs are nominated by both Sectors, they shall act as co-chairs of ITU CCT;
14	that the World Telecommunication Development Conference should appoint two vice-chairs to represent ITU-D in ITU CCT,
instructs the Secretary-General, in close coordination with the Directors of the Bureaux and in consultation with the Council Working Group on Languages,
1	to provide ITU CCT with all relevant information and assistance;
2	to monitor the quality of translation and associated costs.,
instructs the Director of the Radiocommunication Bureau
to continue to translate all Recommendations in all six official languages of the Union,
instructs the Director of the Telecommunication Standardization Bureau
1	to continue to translate all Recommendations approved under the traditional approval process (TAP), and all ITU-T A-series Recommendations (ITU-T working methods), in all the official languages of the Union; 
2	to translate all reports of the Telecommunication Standardization Advisory Group (TSAG), and the reports of study group plenary meetings, in all the official languages of the Union; 
3	to translate documents relating to the mandates and working methods of the Director of TSB's ad-hoc groups; 
4	to include in the circular that announces the approval of a recommendation an indication of whether it will be translated; 
5	to continue the practice of translating ITU-T Recommendations approved under the alternative approval process (AAP), up to 2 000 pages, within the financial resources of the Union.
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ANNEX 1 
Terms of reference for the ITU Coordination Committee for Terminology 
(ITU CCT)
1	To advise on and validate terms and definitions for vocabulary work for ITU in all the official languages, including graphical symbols for documentation, letter symbols and other means of expression, units of measurements etc., in close collaboration with the General Secretariat (Conferences and Publications Department), the Bureaux of Sectors, editors for the English language as well as the relevant study group rapporteurs for vocabulary, and to seek harmonization among all ITU study groups concerned regarding terms and definitions.
2	To liaise with other organizations dealing with vocabulary work in the telecommunication field, for example the International Organization for Standardization (ISO) and the International Electrotechnical Commission (IEC) as well as the ISO/IEC Joint Technical Committee for information technology (ISO/IEC JTC 1), in order to eliminate duplication of terms and definitions.
3	To be guided in their work by the decisions of Resolution 154 (Rev. Bucharest, 2022) of the Plenipotentiary Conference and this resolution.
4	To inform annually Sector Advisory Groups and CWG-LANG on the ITU CCT activities, including through the ITU-R CCV and ITU-T SCV.  


ANNEX 2
Responsibilities of rapporteurs for vocabulary
1	Rapporteurs should coordinate the study, review and analysis of terminology and related subjects referred to them by:
–	working parties or rapporteur groups of the same study group;
–	the ITU study group as a whole;
–	the rapporteurs for vocabulary of other ITU study groups;
–	the Coordination Committee for Vocabulary (CCV) of the ITU Radiocommunication Sector (ITU-R)/the Standardization Committee for Vocabulary (SCV) of the ITU Telecommunication Standardization Sector (ITU-T)/the ITU Coordination Committee for Terminology (ITU CCT),
and provide guidance on the proposed terms and definitions, as appropriate.
2	Rapporteurs for vocabulary in the relevant sphere of telecommunication/ICT should be responsible for coordinating work on vocabulary and related subjects within their own study groups and with other ITU study groups, the objective being to reach agreement among the responsible study groups on the proposed terms and definitions.
3	Rapporteurs shall serve as the liaison for vocabulary between their respective study group and CCV/SCV/ITU CCТ, ensuring ongoing communication. Their participation in any meetings, either virtually or in person, that may be held by CCV/SCV/ITU CCT is encouraged to keep abreast of new developments and to contribute to discussions.
4	Rapporteurs for vocabulary should collaborate actively with counterparts in other ITU study groups to maintain consistency across the vocabulary used in all technical areas.
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[bookmark: _Hlk221006284]RESOLUTION 154 (REV. BucharestDoha, 20222026)
Use of the six official languages of the Union on an equal footing
The Plenipotentiary Conference of the International Telecommunication Union (BucharestDoha, 20222026),
referring to
a)	United Nations General Assembly (UNGA) Resolution 76/268, on multilingualism;
b)	Article 29 of the ITU Constitution and Article 35 of the ITU Convention, on the official languages of the Union;
c)	Resolution 66 (Rev. Bucharest, 2022) of this conference, on documents and publications of the Union;
d)	Resolution 165 (Rev. Dubai, 2018) of the Plenipotentiary Conference, on deadlines for the submission of proposals and procedures for the registration of participants for conferences and assemblies of the Union;
e)	Resolution 168 (Guadalajara, 2010) of the Plenipotentiary Conference, on translation of ITU recommendations;
f)	Resolution 208 (Rev. Bucharest, 2022) of the Plenipotentiary Conference, on the appointment and maximum term of office for chairs and vice-chairs of Sector advisory groups, study groups and other groups;
fg)	Decision 5 (Rev. Bucharest, 2022) of thisthe Plenipotentiary Conference, on revenue and expenses for the Union;
h)	Decision 11 (Rev. Bucharest, 2022) of the Plenipotentiary Conference, on creation and management of Council working groups;
gi)	ITU Council Resolution 1372 (2015C15, last amended 2019C24), on the Council Working Group on languages (CWG-LANG);
hj)	Council Resolution 1386 (2017C17, last amended C25), on the ITU Coordination Committee for Terminology (ITU CCT);
k)	the decisions by the Council centralizing the editing functions for languages in the General Secretariat (Conferences and Publications Department), calling upon the ITU Sectors to provide the final texts in English only (this also applies to terms and definitions); 
kil)	relevant resolutions of the ITU Sectors on languages;
m)	Resolutions 1 of the Radiocommunication Assembly, of the World Telecommunication Standard Assembly, and of the World Telecommunication Development Conference on Sectors’ working methods,
j)	Decision 11 (Rev. Bucharest, 2022) of this conference,
reaffirming
a)	that UNGA, in Resolution 76/268, recognized that multilingualism, as a core value of the Organization, contributes to the achievement of the goals of the United Nations, as set out in Article 1 of the Charter of the United Nations;
b)	the fundamental principle of equal treatment of the six official languages, as enshrined in Resolution 115 (Marrakesh, 2002) of the Plenipotentiary Conference, on use of the six official and working languages of the Union on an equal footing,
noting with satisfaction and appreciation
a)	the progress made in regard to alignment of working methods and optimization of staffing levels in all the official languages, linguistic unification of databases for terminology and definitions, and centralizing editing functions;
b)	ITU's active participation in the International Annual Meeting on Language Arrangements, Documentation and Publications (IAMLADP);
c)	the development of the ITU database for telecommunication/information and communication technology (ICT) terminology and definitions in all the official languages of the Union;
d)	the work accomplished by ITU CCT on the agreement and adoption of terms and definitions in the field of telecommunications/ICTs in all six official languages of the Union,
recognizing
a)	that multilingualism is also important for ITU;
b)	that translation and interpretation are essential elements of the work of the Union that enable a common understanding among the entire ITU membership on the important issues under discussion;
c)	the importance of maintaining and improving the multilingual content of services required by the universal character of United Nations system organizations, as called for in United Nations Joint Inspection Unit Report 2020/6: Multilingualism in the United Nations system;
d)	the work accomplished by CWG-LANG, as well as the work by the secretariat to implement the working group's recommendations as agreed by the Council, in particular with regard to the unification of linguistic databases for terminology and definitions, the centralization of editing functions, and the integration of the terminology database for all six official languages of the Union, as well as harmonizing and unifying working procedures in the six language services;
e)	the importance of providing information in all six official languages of the Union on an equal footing on ITU webpages;
ef)	that websites in the six official languages of ITU are important tools for the membership, the media, educational institutions and the general public,;
g)	the difficulty of achieving agreement on definitions when more than one ITU Study Group is involved;
h)	that there is a continuing need for the publication of terms and definitions appropriate to the work of ITU,
recognizing further
a)	the budget constraints facing the Union, and the importance of ensuring that ITU's work on the use of the languages of the Union on an equal footing is considered in conjunction with the budget so as to achieve an efficient allocation of expenses;
b)	that expenses on interpretation, translation and text processing in respect of all the official languages of the Union for the years 2024-2027 shall not exceed the figure specified in the appropriate part of Decision 5 (Rev. Bucharest, 2022);
c)	that ITU-R СCV was established in accordance with Resolution CCIR 114 (Düsseldorf, 1990) of the XVII CCIR Plenary Assembly, on the coordination of work on terminology and related matters;
d)	that SCV was established in accordance with Resolution 67 (Johannesburg, 2008) of WTSA, on the initiation of SCV;
ce)	that the Council, in Resolution 1386, resolved that ITU CCT should include the Coordination Committee for Vocabulary in the ITU Radiocommunication Sector and the Standardization Committee for Vocabulary in the ITU Telecommunication Standardization Sector, functioning in accordance with the relevant resolutions of the Radiocommunication Assembly and the World Telecommunication Standardization Assembly, and representatives of the ITU Telecommunication Development Sector, in close collaboration with the ITU secretariat, and is responsible for coordinating ITU terminology work and for developing and supporting the vocabulary of telecommunications and ICT;
f)	that Council Resolution 1386 considers the importance of collaborating with other interested organizations, especially with the International Electrotechnical Commission (IEC) and the International Organization for Standardization (ISO), about terms and definitions, symbols and other means of expression, units of measurement, etc., with the objective of standardizing such elements, etc.,
resolves
1	to continue to take all necessary measures to ensure use of the six official languages of the Union on an equal footing and to provide interpretation and the translation of ITU documentation, although some work in ITU (for example working parties, regional conferences) might not require the use of all official languages;
2	that the ITU study groups, within their terms of reference, should continue their work on technical and operational terms and their definitions in English only;
23	that ITU CCT, which is composed of experts who are proficient in various official languages and who are designated by the interested membership, the study groups of the Sectors and the ITU secretariat, shall be responsible for coordinating ITU terminology work and for developing and supporting the vocabulary of telecommunications and ICTs;
34	that ITU CCT, in close collaboration with the language sections of the General Secretariat, shall examine proposals submitted by the study groups and working groups of the Council in English, and approve translations in the other official languages, if necessary;
45	that when selecting terms and preparing definitions, study groups, and after them ITU CCT, shall take into account the established use of terms and existing definitions in ITU, in particular those already included in the online database of terms and definitions of ITU; in cases where several terms are proposed with similar definitions or concepts, a single term and definition should be selected that will be acceptable for all study groups concerned,
instructs the Secretary-General, in close collaboration with the Directors of the Bureaux
1	to present annually to the Council and to CWG-LANG a report containing:
i)	evolution of the budget for translation of documents to the six official languages of the Union since the most recent plenipotentiary conference, taking into consideration variations in the volumes of translation services provided in each year;
ii)	procedures adopted by other international organizations inside and outside the United Nations system and benchmark studies on their costs of translation;
iii)	initiatives undertaken by the General Secretariat and the three Bureaux to increase efficiencies and cost savings in the implementation of this resolution and comparison with the evolution of the budget since the most recent plenipotentiary conference;
iv)	alternative translation procedures feasible to be adopted by ITU, in particular the use of innovative technologies, and their advantages and disadvantages;
v)	progress made on the implementation of measures and principles for translation and interpretation adopted by the Council;
2	to publish all contributions submitted to the ITU secretariat for any ITU event in their original language on the respective event website as soon as possible, but in any case not later than three working days after they were received, and even before their translation into the other official languages of the Union;
3	to intensify work on harmonization of the websites of the ITU Sectors and the General Secretariat in all the official languages of the Union to ensure clarity and ease of navigation and to achieve the image of "One ITU";
4	to support the incorporation of multilingualism in communications and knowledge exchange, paying particular attention to multilingual content on official websites and social media accounts around the world;
5	to provide timely updates of the pages of the ITU website in all six languages of the Union;
6	to provide all necessary information and support to ITU CCT;
7	to collect all new terms and definitions proposed by ITU study groups in consultation with ITU CCT, enter them in ITU's online database for such terms and definitions, and improve the search facilities of the database based upon time ranges;
8	to monitor the quality of interpretation and translation and the associated expenditures;
9	to continue to translate ITU policy documents and other documents providing guidance on intellectual property rights in ITU;
10	to continue to explore all possible options for the provision of interpretation and translation of existing ITU documentation to promote the use of the six official languages of the Union on an equal footing during official meetings of ITU;
11	to continue to collaborate with interested Member States and, to the extent practicable, to refine the translation of terminology and definitions in all six official languages,
instructs the ITU Council
1	to continue to analyse the adoption by ITU of alternative translation procedures, taking into account their financial implications and leveraging the benefits of innovative technologies in order to reduce translation and typing expenses in the budget of the Union, while maintaining or improving the current quality of translation and the correct use of technical telecommunication terminology;
2	to continue to analyse, including through the use of appropriate indicators, application of the updated measures and principles for interpretation and translation adopted by the Council at its 2014 session, taking into consideration the financial constraints, and bearing in mind the ultimate objective of full implementation of treatment of the six official languages on an equal footing;
3	to monitor implementation of the Policy Framework on Multilingualism in ITU;
4	to pursue and monitor appropriate operational measures, such as:
i)	to continue review of ITU documentation and publication services with a view to eliminating any duplication and to creating synergies;
ii)	to facilitate the timely and simultaneous delivery of high-quality and efficient language services (interpretation, documentation, publications and public-information materials) in the six languages, in support of the Union's strategic goals;
iii)	to support optimum levels of staffing, including core staff, temporary assistance and outsourcing, while ensuring the required high quality of interpretation and translation;
iv)	to continue implementation of judicious and efficient use of ICTs in language and publications activities, taking into consideration experience gained by other international organizations and best practices;
v)	to continue to explore and implement all possible measures to reduce the size and volume of documents (page-limits, executive summaries, material in annexes or hyperlinks), and achieve greener meetings, when justified, without affecting the quality and content of the documents to be translated or to be published, and bearing clearly in mind the need to comply with the United Nations system objective of multilingualism;
vi)	as a matter of priority, to take, to the extent practicable, all necessary measures for equitable use of all official languages on the ITU website in terms of multilingual content and user-friendliness;
5	to monitor the work carried out by the ITU secretariat in regard to:
i)	merging all existing databases for terminology and definitions into a centralized system, with proper measures for its maintenance, expansion and updating;
ii)	completion and maintenance of the ITU database for telecommunication/ICT terminology and definitions for all languages;
iii)	providing all language service units with the necessary qualified staff and tools to meet their requirements in each language;
iv)	enhancing ITU's image and the effectiveness of its public-information work, making use of all official languages of the Union, in, among other things, publishing ITU News, creating ITU websites, organizing Internet broadcasting and archiving of recordings, and issuing documents of a public-information nature, including announcements of ITU Telecom events, e-flashes and such like;
6	to maintain CWG-LANG, in order to monitor progress and report to the Council, including making recommendations, as appropriate, on the implementation of this resolution, working in close collaboration with ITU CCT and the Council Working Group on financial and human resources;
7	to review, in collaboration with the Sector advisory groups, the types of material to be included in output documents and translated;
8	to continue to consider measures to reduce, without sacrificing quality, the cost and volume of documentation as a standing item, in particular for conferences and assemblies;
9	to report to the next plenipotentiary conference on the implementation of this resolution,
instructs the Sector advisory groups
to review annually the use of all official languages of the Union on an equal footing in ITU publications and on ITU websites,
invites Member States and Sector Members
1	to ensure that the different language versions of documents and publications are utilized, downloaded and purchased by the corresponding language communities, for the sake of maximizing their benefit and cost-effectiveness;
2	to submit their contributions and inputs sufficiently early before the beginning of conferences, assemblies and meetings of the Union, respecting deadlines for the submission of contributions that require translation, and to contain their size and volume to the greatest extent;
3	to continue to cooperate with ITU in the refinement of the official language translation of terminology and definitions at the request of ITU CCT.
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RESOLUTION 1372 (C15, last amended C24C26)
Council Working Group on Languages (CWG-LANG)
The ITU Council,
recalling
a)	UNGA Resolution 76/268, on multilingualism;
b)	Resolution 154 (Rev. Bucharest, 2022) of the Plenipotentiary Conference, on use of the six official languages of the Union on an equal footing;
c)	Decision 5 (Rev. Bucharest, 2022) of the Plenipotentiary Conference, on revenue and expenses for the Union for the period 2024‑2027;
[bookmark: _Hlk216780364]d)	Decision 11 (Rev. Bucharest, 2022) of the Plenipotentiary Conference, on Creation and management of Council working groups;
e)	Resolution 1238, on use of six official and working languages of the Union, adopted by the Council in 2005;
f)	Resolution 1386 (C17, last amended C24), on the joint ITU Coordination Committee for Terminology (ITU CCT),; 
g)	Resolution 58 (Rev. Busan, 2014) of the Plenipotentiary Conference, on Strengthening of relations between ITU and regional telecommunication organizations and regional preparations for the Plenipotentiary Conference;
h)	Resolution 123 (Rev. Bucharest, 2022) of the Plenipotentiary Conference, on Bridging the standardization gap between developing and developed countries,
taking into account
that the Plenipotentiary Conference, in its Resolution 154 (Rev. Bucharest, 2022), instructed the Council to maintain CWG-LANG,
recognizing
a)	the work accomplished by CWG-LANG, as well as the work by the secretariat to implement the working group's recommendations as agreed by the Council at its sessions, in particular with regard to the unification of linguistic databases for definitions and terminology and the centralization of editing functions as well as harmonizing and unifying working procedures in the six language services;
b)	that the ITU website represents an essential tool for Member States, the media, non-governmental organizations, educational institutions and the general public,
recognizing further
the budget constraints facing the Union,
noting
a)	that the advisory groups of the three Sectors of the Union have regularly reviewed recommendations on appropriate interim changes to working methods and practices in relation to the use of languages with a view to reducing language costs;
b)	the work accomplished by the ITU CCT on the adoption and agreement of terms and definitions in the field of telecommunications/ICTs in all six official languages of the Union,;
c)	that the six principal regional telecommunication organizations , namely the Asia-Pacific Telecommunity (APT), the European Conference of Postal and Telecommunications Administrations (CEPT), the Inter-American Telecommunications Commission (CITEL), the African Telecommunications Union (ATU), the Council of Arab Ministers of Telecommunication and Information represented by the Secretariat-General of the League of Arab States (LAS) and the Regional Commonwealth in the field of Communications (RCC) have one or more official and working languages which are the official languages of the Union,
resolves
1	to continue the work of CWG-LANG, open to all members Member States of the Union and one designated representative of the permanent executive body of each of the six principal regional telecommunication organizations, in particular those representative of and reflecting one or more of the six official languages of the Union, and to conduct its work mainly by correspondence;
2	to approve the terms of reference provided in the Annex;
3	to instruct CWG-LANG to submit annual progress reports to the Council,
instructs the Secretary-General, in close coordination with the Directors of the Bureaux and with the advice of the Council Working Group on Languages
1	to implement all necessary measures in order to finalize the implementation of Resolution 154 (Rev. Bucharest, 2022), to maintain CWG-LANG, in order to monitor progress and report to the Council on the implementation of this resolution, working in close collaboration with ITU CCT and the Council Working Group on Financial and Human Resources within the financial limits of the Union as defined in its budget, while ensuring the required high quality of interpretation and translation;
2	as required by Resolution 154 (Rev. Bucharest, 2022), to present annually to the Council and to CWG-LANG, a report on the implementation of Resolution 154 (Rev. Bucharest, 2022);
3	to intensify work on harmonization of the ITU Sectors' websites in a manner to ensure use of the six official languages of the Union on an equal footing,
further instructs the Secretary-General and the Directors of the Bureaux
1	to provide all relevant information and assistance to CWG-LANG;
2	to continue to identify and implement the most efficient measures in order to facilitate the implementation of Resolution 154 (Rev. Bucharest, 2022) within the financial limits of the Union;
3	to report to CWG-LANG on the measures taken to ensure on the ITU website:
i)	the publication of new or modified pages in the six official languages simultaneously, and
ii)	equality in terms of functionality and navigation, ensure clarity and ease of navigation;
4	take measures to improve the search engine of the ITU website in all the official languages of the Union.
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Terms of reference
1	To review proposals presented by the members of the Working Group and the General Secretariat, the Directors of the Bureaux and the Sector advisory groups on the annual report submitted by the Secretary-General according to the mandate of Resolution 154 (Rev. Bucharest, 2022);
2	to evaluate the current ITU publications policy and procedures as far as all the official languages of the Union are concerned and to propose new cost-recovery and financing mechanisms in accordance with Resolution 66 (Rev. Bucharest, 2022);
3	to evaluate the processes implemented by the General Secretariat and the Bureaux for the publication of new pages on the ITU website (as well as modifications to existing pages) and, as appropriate, to propose measures to ensure that the pages in question are made accessible to the public in all the official languages simultaneously and are equal in terms of functionality and navigation;
4	to develop recommendations for efficient and effective use of the six official languages of the Union on an equal footing including particular incentives for each linguistic group, based on practical experiences of the Sectors and the secretariat;
5	to analyse the adoption by ITU of alternative translation procedures, in order to reduce translation and typing expenses in the budget of the Union, while maintaining or improving the current quality of translation and the correct use of technical telecommunication terminology; 
6	to analyse, including through the use of appropriate qualitative and quantitative indicators, application of the updated measures and principles for interpretation and translation adopted by the Council, taking into consideration the financial constraints, and bearing in mind the ultimate objective of full implementation of treatment of all the official languages on an equal footing;
7	to review results of implementation of operational measures from instructs the Council 4, Resolution 154 (Rev. Bucharest, 2022), drawing special attention to equitable use of the six languages on the ITU website;
8	to assist in the review of possible approaches to financing and maintaining a WSIS Forum website, available in all the official languages of ITU;
9	to coordinate and cooperate with the ITU CCT and the Council Working Group on Financial and Human Resources to improve efficiency of work and to avoid duplication;
10	to monitor progress on the implementation of Resolution 154 (Rev. Bucharest, 2022) and to prepare reports, including making recommendations, as appropriate, for consideration by the Member States and annual session of the Council and a final report for transmission to the next Plenipotentiary Conference, as appropriate.
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