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1. Introduction
The third meeting of the Inter-Sector Coordination Group (ISCG) on issues of mutual interest, took place on 13 November 2024, at ITU Headquarters, from 12:00 to 14:00 (CET). The meeting allowed remote participation and human captioning.
The meeting was chaired by Mr Fabio Bigi (Italy), who welcomed the members of the group and highlighted the importance of reviewing the results of the World Telecommunication Standardization Assembly (WTSA-24) that recently took place in New Delhi, together with planning future activities.
The ISCG Chair also welcomed the ITU Deputy Secretary-General, Mr Tomas Lamanauskas, who delivered opening remarks from Baku, while attending COP 29. The Deputy Secretary-General emphasized the achievements in Green Digital Action as a good example of inter-sectoral collaboration that can be seen in climate change related initiatives. Mr Lamanauskas also mentioned the recently created Correspondence Group on Regional Presence, within the Council Working Group for Financial and Human Resources (CWG-FHR), as a theme that should be of interest to the three Sectors and the General Secretariat.
The meeting approved the Agenda as presented on document ISCG/24-3/01-R1. 
[bookmark: _Hlk96717086]Documents presented and discussed during the meeting, including the Agenda and the list of participants (see here), can be access through the ISCG webpage. 
2. Main discussions
2.1 Approval of last meeting report	 
The Chair requested the secretariat to present the final report of the ISCG meeting held on 21 May 2024, for formal approval. There were no comments received. Document ISCG/24-3/02 was approved.
As a follow-up from last meeting, the secretariat presented an oral report on captioning informing that, in 2024, captioning was used in 14 ITU-R meetings, 12 ITU-T meetings, 35 ITU-D meetings, plus Council and WSIS sessions. Captioning can be provided for any meeting session, but its availability depends on the allocated budget. There is no centralized policy for captioning across ITU, and the decision to use human or AI captioning is made by each meeting organizer. Human captioning is currently preferred for its quality, though AI captioning is improving and expected to be more cost-effective. Human captioning costs vary, ranging from approximately $750 for three hours of remote captioning to over $2,000 for on-site services. AI captioning has been tested with several suppliers but is not yet approved for official meetings, although there is interest in continuing trials. ITU will continue to test AI tools for captioning and ask members to provide their feedback.
The Accessibility Focal Point raised the importance of having captioning in all meetings not only to facilitate the access to persons with disabilities but to help communication among people that speak other languages than English, so have an accent when speaking. It was also added that having the text available after the meeting allows all members to better follow-up on the discussions.
The ISCG Chair welcomed all comments and noted the general support for including a request in all circular letters inviting members to ITU meetings, asking if they will require captioning. If captioning is requested, it should be made available online after the meeting. This request should be presented to the CWG-FHR, as it has financial implications and because the CWG has recently established a Correspondence Group on Remote Participation, which could address this issue too.
2.2	Report on the implementation of PP-Resolution 191 (Rev. Bucharest, 2022) 
The ITU secretariat presented the updates since the last meeting, such as follow-up actions that were executed as instructed by the ISCG members. 
The Inter-Sectoral Coordination Task Force (ISC-TF) met twice, since the last ISCG meeting, on July 4 and September 26, and its next meeting is scheduled for December 2. The list of themes reviewed during the year was mentioned.
The ISC-TF Service Order has been updated and is accessible on the Intersectoral coordination website. 
The secretariat also reported on the Council Working Group on strategic and financial plans (CWG-SFP), which began work in October 2024. A liaison statement was sent to the three Sectors’ advisory groups with the full timeline and approved themes for each meeting, inviting contributions. An online consultation is open until December 2, and all members are encouraged to provide feedback. 
Related to continued requests received to open the ISCG to broader participation, and to publish the meetings on the ITU events calendar, the secretariat reminded the group that the ISCG Terms of Reference need to be updated accordingly. A proposal from the ISCG Chair was submitted for the meeting to consider.
The ISCG meeting agreed that the Chair’s proposal to update the terms of reference will be circulated by correspondence and the agreed text will be presented for approval to the next ISCG meeting. 
2.3	Reports from the Sectors’ advisory groups
2.3.1	Radiocommunication Advisory Group (RAG)
There was no formal report submitted by RAG.
2.3.2	Telecommunication Standardization Advisory Group (TSAG)
The ISCG Chair highlighted the recently released TSB Circular 1, dated 6 November 2024, on ITU-T Study Period 2025-2028, which contains WTSA-24 decisions and general information on ITU-T activities, including WTSA-24 decisions concerning Resolutions, Recommendations and Opinion (Annex 1); WTSA-24 approved Actions (Annex 2); WTSA-24 agreements on groups of the ITU Telecommunication Standardization Sector (Annex 3); and Appointed chairs and vice-chairs in the Telecommunication Standardization Sector for 2025-2028 (Annex 4).
The TSAG representative presented on the very successful WTSA-24. Over 3,000 participants attended the Assembly and other side events. The importance of industry engagement was emphasised, suggesting it could be a new theme for the ISCG. A new Study Group 21 was created from the consolidation of ITU-T SG9 (broadband cable TV) and ITU-T SG16 (Multimedia and related digital technologies), which have ongoing coordination and cooperation with ITU-R SG6 (Broadcast), especially WP6C, e.g. though the Intersectoral Rapporteur Group on Audiovisual Media Accessibility (IRG-AVA). New resolutions have been adopted on general topics related to standardization, including AI. Resolutions 72, 73, and 79 were reviewed, addressing issues relevant to multiple themes, including climate change, the needs of developing countries, and e-waste, which garnered significant interest during WTSA.
The floor was then given to another member to present on a new resolution adopted on Strategic Planning and ITU-T, which has implications for the entire ITU. The resolution emphasizes the need to align strategic planning with financial, operational, and human resources planning. This aligns with PP-Resolution 151 on results-based management, which replaced the recently suppressed Resolution 72.
The new resolution will serve as a basis for future actions, including a second liaison statement to the CWG-SFP. At the final TSAG meeting in July-August, a liaison statement was sent to the CWG for its first meeting before the WTSA. A rapporteur group on strategic and operational planning agreed on the text of this statement in  September and is planning to submit a second liaison statement for the CWG's February meeting.
Key points highlighted in the first liaison statement include the need for a narrative text in the next Strategic Plan to link strategic, operational, and financial planning, the inclusion of the concept of output in the initial definitions and questioning the relevance of international numbering resources as a thematic priority.
The next meeting of the TSAG Rapporteur Group on the Strategic Plan is scheduled for December 11, where the group plans to draft the liaison statement and initially discuss potential changes to the group's terms of reference. The addition of the new resolution on strategic planning aims to streamline tasks and achieve more tangible results. The Sectors’ advisory groups are responsible for reviewing operational plans annually, and there is an intention to make this process more effective and impactful.
The secretariat took the opportunity to invite members to complete the Online Consultation on the Strategic and Financial Plans, and informed that a Workshop on Strategic Planning will be organized withing the next CWG-SFP meeting, scheduled for 20-21 February 2024, where members are also invited to join.
The secretariat reminded about the Liaison Statements (LS) presented by TSAG (TSAG-SG2-LS109, TSAG-LS45, TSAG-LS51 and TSAG-LS55). One related to the Strategic Plan, as presented above, and two pertaining to previous exercises, including a guideline for resolutions. These documents could provide valuable insights for other advisory groups.
Related to the LS on industry engagement, from the secretariat, the issue has been discussed within the ISC-TF. This topic is part of the general strategy related to membership, with the secretariat following actions driven by the Sectors.
The ISCG Chair welcomed TSAG contributions and proposed to endorse the proposal to improve the strategic and financial plans of the Union. The Chair also encouraged the other advisory groups to take position on the TSAG proposal, as well as to consider having the same approach in their Sectors. This agreement to be reflected on the report to Council 2025.
Related to “Industry engagement’, the ISCG Chair proposed it should be a theme to be considered by the group so invited the Sector’s advisory groups to nominate a coordinator for the next meeting. 
Related to streamlining resolutions, though efforts done before WTSA, many new Resolutions were approved. The ISCG agreed on the need to update the Mapping of Resolutions accordingly. 
2.3.3 Telecommunication Development Advisory Group (TDAG)
The TDAG Chair informed about their annual meeting hold in May where the ITU-D operational plan for 2024 was endorsed. Groups were created for the upcoming World Telecommunication Development Conference (WTDC-25) on Streamlining Resolutions, WTDC Declaration, and the Global Youth Summit that is scheduled for March 2025 in Cuba. These groups are open to ITU-D members and will be meeting virtually in the first week of December 2024.
There is a specific group working on the ITU-D priorities, focusing on input for the Union’s Strategic Plan 2028-2031. TDAG is collecting input from memberships and proposals to share with the CWG-SFP. TDAG has been deeply involved in strategic planning, so in 2023, KPIs were reduced from over 150 to around 45, thanks to collaboration with TDAG members.
As a strategic objective for the Development Sector, Sustainable Digital Transformation, an inter-sectoral theme, is now being coordinated by Blanca González (Spain) and Shahad Al Balawi (Saudi Arabia). 
To conclude, the TDAG Chair informed about the Industry Advisory Group for development issues in the private sector, that is proposing tech talks with CEOs for better coordination.
2.4	Reports by themes
2.4.1	Accessibility	
No report was submitted to the meeting. The Accessibility Coordinator facilitated having human captioning during the meeting. The transcript will be share with the participants.
2.4.2	Climate change
No report was submitted to the meeting.
As the Coordinator was attending COP 29, in Baku, the TSAG representative informed that WTSA-24 revised Resolution 72, 73, 79 and that ITU-D Study Group 2 would be meeting and preparing the final report for Question 6-2 on climate change.  
The ITU-R Sustainability Focal Point informed that a revised report will be approved to include full explanation of scopes 1 and 2 for energy saving, and scope 3 for broadcasting. 
The TSAG representative requested to be informed of these developments as it is a theme of mutual interest for both Sectors.
2.4.3	Virtual meetings / Remote participation
The Coordinator for these theme, presented updates from WTSA, as the Resolution on electronic working methods had positive reviews as it clarified points around webcasts during assemblies to facilitate participation using remote tools, aligning with Council discussions. The work initiated in TSAG will be on hold due to outcomes from the Plenipotentiary Conference and its Resolution 167.
TSAG's comprehensive texts on electronic working methods, governance, and accessibility link well with Council activities. The Council has established a correspondence group chaired by Mexico to ensure consistency in electronic working methods across Sectors. It will be important to monitor Council activities despite different timelines from TSAG meetings. There are nuanced views on when remote participants should be involved or excluded from discussions, an issue needing reflection in the new correspondence group.
2.4.4	ITU website
There was a contribution received from the Russian Federation, document ISCG/24-3/03 proposing the following:
1. To encourage the secretariat to accelerate work on the harmonization of the ISCG website with SGs websites to ensure clarity, ease of navigation and an image of One ITU, using the six official languages of the Union on an equal footing.
2. To put the link to the ISCG website at the Calendar of Events.
3. To draw the attention of the Coordination Committee and the ISC-TF about the ITU searching system when using all the official languages of the Union on an equal footing.
4. To request the secretariat to submit information on the harmonization of the websites and on the ITU searching system at all the official languages of the Union on an equal footing at the next meetings of CWG-Lang and ISCG.
The Chair welcomed the contribution and proposed to include it in the report as endorsed by the ISCG.
The secretariat added that the budget to improve ITU’s website has recently been approved by Council 2024 so work will start soon.
2.4.5 Sustainable Digital Transformation
Regarding Sustainable Digital Transformation, the Coordinator noted the new Resolution approved by WTSA-24. And commented on the ITU newsletter on Digital Transformation, raising the concern that it currently only includes information from ITU-T.
The Coordinator proposed that the newsletter should cover the work ITU-wide, as Sustainable Digital Transformation is also a priority for the Development Sector, both in current and proposed ITU-D priorities.
The secretariat took note and commented that before publishing, a draft of the “ITU Digital Transformation and Cities Digest” is circulated among all Sectors’ Focal Points to gather their inputs. All the same, the concern raised by TDAG representatives will be presented at the next ISC-TF Meeting scheduled for 2 December 2024.
It was also informed that the Rapporteur Group on Digital Transformation under TSAG, will be meeting on 10 December 2024, under the leadership of Egypt and South Africa.
2.4.6 Possible Future Themes
[bookmark: _Toc22116965]The ISCG Chair proposed ‘Industry Engagement’ as a possible new theme to be considered by the group and invited the Sector’s advisory groups to nominate a coordinator for the next meeting. 
3. Mapping Tables
The ITU secretariat informed that all mapping tables are available on the ISCG website.
Following the outcomes of WTSA-24 these mapping tables will be circulated to the Bureaux for updates.
4. Future activities
The ISCG will present a report to the Sector’s advisory groups.
The ISCG decided to convene the next meeting during the CWG’s cluster in February 2025, if possible, following the CWG-LANG Meeting. Date to be confirmed after consultations with the ISCG Management Team.
5. Any other business
No issues raised.
6. Closure of the meeting
Mr Fabio Bigi, Chair of the ISCG, thanked the Chair of TDAG for attending the meeting, as well as the representatives from the three Sectors, and all the participants for their support. 
The Chair also thanked the Deputy Secretary-General for his active participation and support and extended his appreciation to the Secretariat for the assistance in preparing the meeting.
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