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General Secretariat (GS) 

 

 Geneva, 24 May 2024 

  
E-mail: HRerecruit@itu.int  

 To the Director-General 
 

   
   
   

Circular letter No. 24/27 

Subject: 

 

VACANCY NOTICE No. 1621D-2024/BDT-DDR/EXTERNAL/D2 “Deputy to the 
Director, BDT and Chief, Operations Coordination Department” 

  Dear Madam, Dear Sir,  

The post described in the Annex is to be filled at ITU Headquarters. 

The relevant job description with the qualifications required, as well as all other useful information, 
is annexed hereto. 

Administrations are requested to circulate vacancy notices to all potential sources of recruitment 
including universities, institutes, associations of engineers and the private sector as the case may be. 

I would be grateful if Administrations would invite qualified candidates and especially women 
candidates to apply for the above position not later than 23/07/2024 on ITU career website:  
 
Deputy to the Director, BDT and Chief, Operations Coordination Department (itu.int) 
 
The Plenipotentiary Conference adopted the Resolution 48 (Rev. Dubai 2018), affirming that: “...when 
filling vacant posts by international recruitment, in choosing between candidates who meet the 
qualification requirements for a post, preference shall be given to candidates from regions of the world 
which are under-represented in the staffing of the Union, taking into account the balance between 
female and male staff mandated by the United Nations common system;". 

Yours faithfully, 

 

Doreen Bogdan-Martin 

Secretary-General 

 

Annexes VACANCY NOTICE No. 1621D-2024/BDT-DDR/EXTERNAL/D2 “Deputy to the Director, 
BDT and Chief, Operations Coordination Department” 

https://jobs.itu.int/job/Geneva-Deputy-to-the-Director%2C-BDT-and-Chief%2C-Operations-Coordination-Department/980181955/


INTERNATIONAL TELECOMMUNICATION UNION 
 

ITU is the leading United Nations agency for information and communication technologies, with the mission to connect the world. 
To achieve this, ITU manages the radio-frequency spectrum and satellite orbits at the international level, works to improve 

communication infrastructure in the developing world, and establishes global standards that foster seamless interconnection of a 
vast range of communication systems. 

 

ORGANIZATIONAL UNIT 

The Telecommunication Development Bureau (BDT) is responsible for the organization and coordination of the work of the 
Telecommunication Development Sector of the Union. BDT deals mainly with development policies, strategies, programming, 
projects, as well as technical cooperation activities to enable and foster universal access to affordable, high-quality and secure 
telecommunications/ICTs and Foster equitable and inclusive use of telecommunications/ICTs to empower people and societies for 
sustainable development. To effectively and efficiently serve the needs of Member States, BDT is organized into four functional 
areas: 

• Operations Coordination Department (Office of the Deputy to the Director) 
• Projects, Partnerships & Digital Skills Department (PPS) 
• Digital Networks & Environment Department (DNE) 
• Digital Knowledge Society Department (DKS) 

The Office of the Deputy to the Director and Operations Coordination Department are responsible for ensuring operation readiness 
and providing support for the functioning of the regional offices and headquarters in Geneva, especially the implementation of 
projects and programmes. Functional areas, such as meetings, fellowship and IT support reports to this Department. The unit for 
special attention in all aspects related to LDCs, LLDCs and SIDs is the responsibility of this Department. The Deputy to the Director is 
responsible for assisting and advising the Director in the direction and management of the Bureau including on all questions related 
to personnel, financial and operational planning process. The Department is responsible for leading the operational planning and 
implementation support, within the framework of the Action Plan. The Department is also responsible for coordinating conferences 
and events, editorial works and documentation control, monitoring the implementation of decisions emanating from ITU and BDT 
governing bodies, including TDAG, Council, Conferences and Assemblies of the other Sectors on matters of relevance to BDT. The 
Department is responsible for coordination of the Bureau's cooperation with other Sectors and General Secretariat. 



 

 

 

 
 
 

 

 

Applying Expertise; Effective Communication; Learning and Knowledge Sharing; Organizational Commitment; Results-Focused, and; 
Teamwork and Collaboration. 

 

 

 
 
 



INFORMATION ON RECRUITMENT PROCESS 
Please note that all candidates must complete an on-line application and provide complete and accurate information. To apply, 
please visit the ITU Careers website. The evaluation of candidates is based on the criteria in the vacancy notice, and may include 
tests and/or assessments, as well as a competency-based interview. ITU uses communication technologies such as video or 
teleconference, e-mail correspondence, etc. for the assessment and evaluation of candidates. Please note that only selected 
candidates will be further contacted and candidates in the final selection step will be subject to reference checks based on the 
information provided. Messages originating from a non ITU e-mail account - @itu.int - should be disregarded. ITU does not charge a 
fee at any stage of the recruitment process. 

ITU applies a zero-tolerance policy against all forms of harassment. ITU is committed to diversity and inclusion within its 
workforce, and encourages all candidates, irrespective of gender, nationality, religious and ethnic backgrounds, including 
persons with disabilities, to apply to become a part of the organization. Achieving gender balance is a high priority for ITU. 


