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	Purpose
The Council at its 2024 session, endorsed the concept of a Code of Conduct for ITU Events and instructed the secretariat to develop a preliminary draft Code of Conduct for ITU meetings and events to promote a professional, inclusive, respectful and safe environment for all delegates and other participants, for further development by the CWG-FHR. The proposed Code is based on the Code of Conduct for UN System events, similar codes from other UN organizations, the APT Code of Conduct, and the proposal from Australia.
Action required
The Council Working Group on financial and human resources is invited to consider this preliminary draft code to be submitted to the 2025 session of the Council.
____________________________________
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Purpose
1	The ITU is committed to ensuring a culture of mutual respect, a working environment free from any form of violence, discrimination and harassment, including sexual harassment, and to enabling events at which everyone can participate in an inclusive, respectful, and safe environment.
2	ITU events are guided by the highest ethical and professional standards, and all participants are expected to behave with integrity and respect towards all participants attending or involved with any ITU event.
Applicability
3	The Code of Conduct applies to any ITU event, whether virtual, hybrid or physical, which is defined to include meetings, conferences and symposia, assemblies, receptions, governing bodies sessions, seminars, consultations, scientific and technical events, expert meetings, workshops, exhibits, side events and any other forum organized or hosted in whole or in part by the ITU, wherever it takes place, whether ITU is organizing or hosting. The Code of Conduct applies to any formal or informal function, event or gathering that takes place on ITU premises.
4	The Code of Conduct applies to all participants at ITU events, including all persons attending or involved in any capacity in an ITU event. The ITU or other entity responsible for an ITU event commits to implementing the Code of Conduct.
5	The Code of Conduct is not legal or prescriptive in nature. It supplements, and does not affect, the application of other relevant policies, regulations, rules, and laws, including laws regulating the premises in which the ITU event takes place and any applicable host country agreements. Participants have a duty to respect local laws.
Prohibited conduct
6	The term “violence, discrimination and harassment, including sexual harassment” in the world of work refers to a range of unacceptable behaviors and practices, or threats thereof, whether a single occurrence or repeated, that aim at, result in, or are likely to result in physical, psychological, sexual or economic harm, and includes gender-based violence and sexual exploitation or abuse. 
7	Participants requested to stop unacceptable behaviors are expected to comply immediately.
Definitions
8	Harassment is defined as any unwelcome conduct that might reasonably be expected or be perceived to cause offence or humiliation to another person when such behavior interferes with work or creates an intimidating, hostile, or offensive work environment. Harassment may take the form of words, gestures, or actions that annoy, alarm, abuse, demean, intimidate, belittle, humiliate, or embarrass another.
9	Sexual harassment is defined as any unwelcome conduct of a sexual nature that might reasonably be expected or perceived to cause offence or humiliation, especially when such behavior interferes with work, it is made a condition of employment or creates an intimidating, hostile, or offensive work environment. Sexual harassment may occur in the workplace or in connection with work. Although it typically involves a pattern of conduct, sexual harassment may take the form of a single incident. 
10	Discrimination is defined as is any unfair treatment or arbitrary distinction based on a person’s race, sex, gender, sexual orientation, gender identity, gender expression, religion, nationality, ethnic origin, disability, age, language, social origin, or other similar shared characteristics or trait.
Examples of physical, verbal, and psychological violence in an event setting, include but are not limited to: 
–	pushing and shoving;
–	intentional abuse of power relations, such as offensive behavior to humiliate or undermine an individual or groups;
–	aggressive language, profanity, shouting and threats.
Examples of harassment in an event setting, include but are not limited to:
–	excluding or isolating a person from professional activities without reason or legitimate authority; 
–	inappropriate, such as unwelcome or repeated, comments to or disruption of interventions and speeches;
–	stalking or following;
–	sending inappropriate emails or materials to another participant;
–	posting inappropriate content;
–	aggressive facial expressions towards a participant;
–	persistent negative comments to a person or group, including rumour, gossip and ridicule.
Examples of sexual harassment, exploitation, or abuse in an event setting, include but are not limited to: 
–	making derogatory or demeaning comments about someone’s sexual orientation or gender identity;
–	name-calling or using slurs with a gender/sexual connotation;
–	making sexual comments about appearance, clothing or body parts; 
–	rating a person’s sexuality or physical appearance;
–	repeated and unwelcome requests for social activities or dates or sex after the person made it clear they are not welcome;
-	quid pro quo, such as seeking favors in exchange for a benefit or action
–	staring in a sexually suggestive manner;
–	deliberate and unsolicited physical contact, such as pinching, patting, rubbing or purposefully brushing up against a person, or unnecessarily close physical proximity;
–	making inappropriate sexual gestures, such as pelvic thrusts; 
–	sharing sexual or lewd anecdotes or jokes; 
–	sending sexually suggestive communications in any format; 
–	sharing or displaying sexually inappropriate images or videos in any format; 
–	any actual or attempted abuse of a position of vulnerability, differential power, or trust, for sexual purposes, including, but not limited to, profiting monetarily, socially, or politically from the sexual exploitation of another;
–	threatened, attempted, or actual sexual assault, including rape, whether by force or under unequal or coercive conditions.
Examples of discriminatory conduct in an event setting, include but are not limited to: 
–	unwarranted, intrusive or persistent questioning about a participant’s characteristic or trait;
–	social exclusion or isolation of, or refusal to cooperate with, a participant due to his or her characteristic or trait;
–	derogatory or demeaning gestures or comments, such as verbally or in writing.
Complaint process
11	A participant who feels they have been subjected to violence, harassment, sexual harassment and/or discrimination by any participant, including ITU staff, stakeholders and all persons attending or involved in any capacity in an ITU event, or who witnesses such conduct, may take any of the following actions:
–	if they feel comfortable and safe, request that the individual immediately stop the inappropriate conduct;
–	if there is a security issue, such as harm to oneself or others, contact on-site security;
–	report the matter to the organizer of the event, security, or the ITU Oversight Unit, to take appropriate action.
12	Such reporting shall have no effect on any applicable rules and procedures that may apply in the ITU or to other personnel. The organizer of the ITU event, security, and the ITU Oversight Unit shall maintain the confidentiality of all communications received from participants reporting violence, harassment, sexual harassment or discrimination grievances and will be expected to take appropriate action in accordance with the applicable policies, regulations and rules. 
13	Examples of appropriate action may include, but are not limited to:
–	undertaking a fact-finding exercise by the ITU Oversight Unit;
–	requesting the perpetrator to immediately stop the inappropriate behaviour; 
–	suspending or terminating the perpetrator’s access to the ITU event or refusing registration at future ITU events, or both; 
–	conveying the complaint to any investigative or disciplinary authority with jurisdiction over the person accused of harassment;
–	conveying a report to the employer or entity with jurisdiction over the person accused of violence, harassment or discrimination for appropriate follow-up action, including national authorities where appropriate.
14	The following general services may be contacted for confidential guidance or support:
–	ITU Mediators: mediators@itu.int 
–	Staff Counsellor: staffcounsellor@itu.int 
–	ITU Medical Service: medical@itu.int 
–	Ethics Office: ethicsoffice@itu.int 
–	Security and Safety Division: security@itu.int. 
15	The victim of alleged violence, harassment, sexual harassment, or discrimination may also seek help from other relevant authority, such as the police, bearing in mind the applicable legal framework.
16	A participant should never knowingly make a false or misleading claim about prohibited conduct.
Prohibition of retaliation
17	Threats, intimidation, or any other form of retaliation against a participant who has made a complaint or provided information in support of a complaint are prohibited. ITU will take any reasonable appropriate action needed to prevent and respond to retaliation, in accordance with its applicable policy, regulations and rules.
Communication
18	The Code of Conduct will be made available on the ITU website in the six official languages of the ITU. Information materials will be publicized at ITU premises such as at building entrances and in and around meeting and event spaces.
19	The Code of Conduct will be communicated to all participants in advance of each ITU event. At the time of registration for each ITU event, participants will be informed of and provided access to the Code of Conduct. Any person who registers for an ITU event will be required to acknowledge and agree to abide by the Code of Conduct. The Code of Conduct may also be made available on the event’s website and at the event.
20	For ITU events that take place outside of ITU premises, for which ITU may not be the main organizer, ITU will ensure that the Code of Conduct is forwarded to the entity co-organizing the event and coordinate with the other organizers with a view to ensuring the distribution and adherence to the Code of Conduct.
21	At each ITU event, in addition to the contacts listed above, information will be provided to participants concerning the contact details of the responsible ITU staff and security who receive such complaints and take action in response.
______________
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