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About the study

@ An understanding of children’s connectivity at a service-specific level is lacking.

Knowledge gaps remain regarding how children and parents experience
different online offerings, and what approaches parents use to safeguard their

children online.

The study focused on five online services:
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Methodology

Quantitative phase:
Online survey

TMG and Geopoll conducted an online
survey from April 16-May 8, 2023, with
parents with children ages 5-17 to
collect cross-sectional data. In total,
4,971 parents participated in the survey.

Qualitative phase:
In-depth online interviews

Based on the online survey results, TMG
and Geopoll conducted 100 in-depth
online interviews from July 6-28, 2023,
with children and parents, to deepen
understanding of the quantitative data.
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Objectives

What do parents think about their children’s use of online services? How do

° parents perceive the benefits, opportunities, concerns, and negative experiences
these services offer their children?

6 What do children experience when they use different online services? What are the
benefits and risks different online services pose to children?

a What role do parents play in ensuring that children are protected online? How do

parenting styles and approaches parents use to protect their children differ by
online service?



FINDINGS



Parents view online services as a means for their children to achieve
success and learning

Top two services where parents reported

children having the positive experience ﬁ

Learn digital skills 63% a>

8%

Learn or improve
alanguage

56% = @

w
-~
=
=
c
(]
(2]

Learn about other
countries and cultures

53% = @

w
-~
=
=
c
(]
(2]

Learn about topics . ® &
of interest 52% ugc siTv

Have f 46% [0

ave fun A 9 &

Socialize and @ &)
connect with people - 31% % Usu
Keep them occupied - 29%

while parents are busy

Nothing 1%



Parents are mostly concerned about extreme content, Tm@ﬁ""
misinformation, exposure to negative influences online, and age-
Inappropriate content
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AGE DIFFERENCE :
The number of parents that
5-8 1317 reported having concerns with 5-8 13-17
YRS YRS their children being exposed YRS YRS

to a negative influence online

Exposure to a negative Age-inappropriate
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influence online content

varied depending on the age
A Increased with age of the child



Not all risks are perceived equally; parents are more comfortable Qs
with streaming, online games, and messaging apps

B Very comfortable or comfortable © Neutral B Concerned or very concerned

Parents were most concerned with
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Parents use different strategies to manage their children’s g
online activities, depending on the service
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Children expressed similar concerns to parents and tailor g
their safety approach based on the online service

CONCERNS

Communicating
with strangers

“avoiding
talking to the
person on the

game, because
you cannot
know if itis an
old person.”—
13-year-old girl,
Brazil.

Undesired
content

“Like, not
looking up
inappropriate
things like
that [on
UGC|.”- 14-
year-old girl,
USA.

SAFETY APPROACH

Social media and
UGC

“I would advise
them to keep your
account private
and don’t accept
requests from
random people.”—
17-year-old girl,
India.

Online games

“Bullying via
online games with
multiplayers.
When I find out
bullying or people
making funny on
others | turn the
mute option.” —
14-year-old boy, 10
KSA.



Key points to keep children safe online

Parents showed different levels of risk A h f d child
perception and concern based on the type of n approach to sateguard children

e"' service, and correspondingly deployed different based on evidence, risk, and
parenting styles to manage their children’s use differentiation
of each service type

Most parents considered their strategies were . .
G——- effective to protect their children online but Empowermg parents with tools and

would like additional help awareness
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° Collaboration amongst all stakeholders is critical
11
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