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	Summary

This document presents the outcomes of the WSIS Forum 2020.
Action required

Members are invited to note the document.
References

WSIS Forum website: www.wsis.org/forum 


OUTCOMES OF THE WSIS FORUM 2020

Highlights of the WSIS Forum 2020:
The World Summit on the Information Society (WSIS) Forum 2020 was initially planned as a physical event, however, in light of the global health crisis and extensive travel restrictions the co-organisers (ITU, UNESCO, UNDP and UNCTAD) decided to hold the WSIS Forum 2020 in a virtual format. The virtual WSIS Forum 2020 was held during the timeframe of twelve weeks, started on 22 June till September and featured a weekly programme, including a series of thematic/country workshops, high-level policy sessions, special tracks on various thematic areas, and a virtual exhibition to address issues that are critical to WSIS implementation and review progress on using ICTs to achieve the SDGs. The final week of the Virtual WSIS Forum 2020 took place on 7-10 September 2020, consisted of policy statements, interactive high- level dialogues, a WSIS Prize ceremony, a ministerial round table as well as the closing ceremony. 
ITU, UNESCO, UNCTAD and UNDP, along with its partners, strived to create a meaningful virtual experience for all WSIS stakeholders, scaling the event to reach an even wider audience. The theme of the WSIS Forum 2020 was “Fostering digital transformation and global partnerships: WSIS Action Lines for achieving the Sustainable Development Goals (SDGs)”. 

WSIS Forum 2020 was chaired by Dominican Republic.

· Participation:

· The virtual WSIS Forum 2020 had accumulative attendance of over 15,000 and attendees joining from 150 countries. This illustrates the positive energy and the commitment of the different stakeholders towards the WSIS Process and the strengthening of WSIS implementation activities to achieve the SDGs.
· Over the course of twelve weeks close to 850 speakers shared their insights and best practices during 160 interactive and diverse sessions. Among the panellists were ministers, deputy ministers, ambassadors, senior officials, as well as representatives from UN agencies, the private sector, civil society, international organizations and academia.
· The agile transition of the WSIS format from a physical to an entirely digital event allowed the Forum to strategically reach an even broader audience, with 40% of participants coming from Asia and Australasia, 20% from Africa, 17% from Western Europe, 15% from the Americas and 8% from Eastern Europe and Northern Asia. The virtual format also welcomed a positive gender balance within the participants, with 45% of attendees being women. 
· Participants were able to tune-in to all live sessions, interact with speakers and with the different communities partaking in the Forum through question and answers (Q&A). All sessions were recorded and made available online. 
· Aware that the forum was being delivered in the context of unprecedented crisis, over 70 sessions touched upon issues related to COVID-19. Working towards an inclusive information society, the Forum’s objective to connect people and facilitate the exchange of knowledge, emerging technologies and recent developments in the ICT sector became even more relevant during this difficult period. 
· The Ministerial Round Table hosted eighty (80) delegates and forty (40) Ministers, and after a fruitful discussion they committed to bridging the digital divide and connecting the unconnected.
The concrete outcomes of WSIS Forum 2020 will enable stakeholders to strengthen implementation of WSIS Action Lines and the alignment of the WSIS and SDG processes, and include among others:

· UN Group on the Information Society (UNGIS) reiterated commitment to the WSIS Action Lines implementation and alignment of the WSIS and SDG processes, with contributions to the High-level Political Forum (HLPF) 2020; submitted a written contribution and held a side-event at the HLPF 2020 (www.ungis.org). UNCTAD assumes the Chair of UNGIS for the year 2020-2021. As the current Chair of UNGIS, UNCTAD has initiated a Dialogue on the Role of Digitalization in the Decade of Action to raise awareness of both the importance of digitalization in achieving the SDGs and of the unique opportunity that UNGIS presents for more effective collaboration in this area within the UN System.

· UN Regional Commissions organised a series of workshops to highlight the regional activities in implementing the WSIS Action Lines for the Agenda 2030 Sustainable Development Goals. Many announcements have been made calling on all regional partners and stakeholders to join forces and collaborate in joining upcoming WSIS-related events and activities. WSIS will be continue to be included in the UN Regional Coordination Mechanisms and WSIS4SDG will become one of the pillars of the regional SDG Forums. UN ECLAC was nominated as the Chair of the WSIS UN Regional Commissions group for 2020-2021.

· Dominican Republic, Chair of the WSIS Forum 2020, has been nominated as the Chair of the ITU-Group of Latin American and Caribbean Group (GRULAC).

· Launched the first ever ICTs and Older Persons track at the WSIS Forum 2020. The reference of this activity was included in the Secretary General Report “Follow-up to the International Year of Older Persons: Second World Assembly on Ageing” submitted pursuant to General Assembly Resolution 74/125. Para 42: Another barrier to the participation of older persons in the labour force are labour markets that do not offer the flexibility that would benefit older persons. Offering flexible and part-time work arrangements, which are highly valued by older workers, as well as exploiting the potential of new digital technologies, including robotics and artificial intelligence, to support employment among older persons can incentivize older workers to extend their working lives. While information and communications technologies (ICT) have become ubiquitous in the economic and social life of both developed and developing countries, digital divides continue to prevent ICT from achieving their full development potential, particularly in the least developed countries (see A/75/62-E/2020/11). Highlighting the importance of older persons as a cross-cutting topic, in 2020 the World Summit on the Information Society Forum, for the first time, has dedicated a special track to older persons and ICT. In collaboration with relevant stakeholders, the new track will address the role of ICT in combating age-based discrimination in the workplace, achieving healthier ageing, building smarter cities, ensuring the financial inclusion of older persons and supporting millions of caregivers across the world and in digital inclusion across the generations to enable the Decade of Healthy Ageing 2020–2030.
· UNDESA has launched United Nations E-Government Survey 2020. Since its inception in 2001, the United Nations E-Government Survey has become an indispensable “ranking, mapping and measuring” tool for policymakers and analysts engaged in comparative analysis and contemporary research on e-government.

· Strengthened the engagement with ITU Study Groups in line with the WSIS Process.

· Ministerial Round Table participants committed to bridging the digital divide and connecting the unconnected.

· ITU and University of Geneva collaborated for the virtual Hackathon through the Open Seventeen Summer Challenge.

Several online ceremonies also took place, starting with the WSIS Prizes 2020 Awards Ceremony where the winners were virtually applauded for their success in leveraging the power of ICTs to advance sustainable development. The awards ceremony was followed by the ceremony of appreciation for the WSIS Forum 2020 partners and for the High-level track facilitators, where the ITU Secretary-General personally thanked them for their contributions and participation. 

· Networking engagement:

A networking platform ImeetyouatWSIS was set up to provide the participants with the opportunity to create their own personal profile and network with others. The platform also hosted the first WSIS Forum virtual exhibition - where 130 exhibitors presented their personalized virtual booth. Participants and partners were able to learn about the exhibitors’ activities and projects, access key information and request meetings. The platform sought to replicate social and networking elements of the WSIS Forum by offering a space where attendees could virtually meet, start conversations, interact with speakers, and build a tailor-made schedule. 

· Regional engagement:

The virtual WSIS Forum 2020 also hosted several regional workshops conducted by stakeholders in the appropriate UN language for the region at a time convenient for the region, which have shown strong regional engagement to the WSIS process. The UN Regional Commissions also participated in organising regional workshops, with details below:

· Tuesday, 11 August 2020, 09:00-10:30: WSIS Regional Review Asia-Pacific (UN ESCAP)  

· 

 HYPERLINK "https://www.itu.int/net4/wsis/forum/2020/Agenda/Session/283" 

Tuesday, 11 August 2020, 13:00-14:00 CEST: WSIS Arab Regional Meeting: Towards a Digital Decade of Action - through Digital Cooperation and Development - in the Arab Region (UN ESCWA and ITU Arab Office)  

· 

 HYPERLINK "https://www.itu.int/net4/wsis/forum/2020/Agenda/Session/309" 

Monday, 17 August 2020, 14:00-15:00 CEST: WSIS Americas Regional Meeting: Challenges of digitization and its importance for the reinvention of the economy and society (ECLAC/ITU)  

· 

 HYPERLINK "https://www.itu.int/net4/wsis/forum/2020/Agenda/Session/351" 

Monday, 31 August 2020,12:00-13:00 CEST: WSIS Implementation in Africa: COVID-19: A Catalyst to Achieving WSIS Outcomes (UNECA/African Union Commission/ITU) 

· 

 HYPERLINK "https://www.itu.int/net4/wsis/forum/2020/Agenda/Session/367" 

Wednesday, 9 September 2020, 12:00-13:00 CEST: WSIS UN Regional Commissions Meeting Round Table (UNRegional representatives only) 



Outcome Documents of the WSIS Forum 2020:
The WSIS Forum 2020 was the opportunity to review the progress made as it marked 15-years since its creation - a period characterised by remarkable growth in the use of digital technologies and their potential for transforming lives. The WSIS Forum 2020 was also an opportunity to forge strong partnerships and unveil new tools and initiatives. 

The full list of Official WSIS Forum 2020 Outcomes is available on the website (http://www.itu.int/go/wsis2020outcomes).

· WSIS Forum 2020: Outcome Document

This document is a compilation of the outcomes of the sessions (Thematic Workshops, Regional Workshops, Action Line Facilitation Meetings, Interactive Sessions, Information Sessions and Policy Sessions) organised by the WSIS Stakeholders responsible for their respective sessions.

· WSIS Forum 2020: High Level Track Outcomes and Executive Brief

This document is a compilation of the statements/speeches/briefings delivered at the High-Level Policy sessions of the High-Level Track by high-ranking officials of the WSIS Stakeholder community, representing the Government, Private Sector, Civil Society, Academia and International Organizations.

· WSIS Action Lines Contributing towards accelerated action and transformative pathways: realizing the decade of action and delivery for sustainable development
This document encompasses a synthesis of the progress made within each action line from a macro perspective. Each action line facilitator provided the inputs for their respective action lines. The document briefly explores the challenges and opportunities present in the context of each action line, along with the impact on SDGs.  

· WSIS Forum 2020 and SDG Matrix 

This Matrix document emphasises linkages between the WSIS Action Lines and SDGs as well as highlighting rational for each linkage that has been established. WSIS Stakeholders identified a clear relation and connection between the WSIS Action Lines and SDGs in their respective workshops.

· WSIS Stocktaking Report 2020
This document elaborates on the direct linkages between the WSIS Action Lines and the SDGs across a variety of projects. This year was significant as it saw a record number of submissions. There were 776 ICT-related projects submitted from around the world and the majority presented in this Report clearly showcase the linkage between their related action lines and the various SDGs and targets.

· Regional WSIS Stocktaking Report 2019-2020 — Africa 

· Regional WSIS Stocktaking Report 2019-2020 — Americas 
· Regional WSIS Stocktaking Report 2019-2020 — Arab States 
· Regional WSIS Stocktaking Report 2019-2020 — Asia and Pacific 
· Regional WSIS Stocktaking Report 2019-2020 — CIS 
· Regional WSIS Stocktaking Report 2019-2020 — Europe
· WSIS Stocktaking: Success Stories 2020 

This document contains ICT success stories that best showcase the possible achievement of SDGs, through the implementation of projects related to the WSIS Action Lines.

· WSIS Stocktaking ICT Case Repository: The Coronavirus Response Special Report
This document illustrates how WSIS stakeholders rose to the challenge, with more than 200 COVID-19 response case studies featuring ICT projects and initiatives from governments, private sector companies, academia, civil society, international organizations, and others. This form of cross-sector collaboration and best-practice sharing is the essence of the WSIS Stocktaking process, and it is exactly what is needed to defeat COVID-19 and advance the WSIS Action Lines in support of the SDGs. 

Innovations at the WSIS Forum 2020:
· Faced with an increasingly complex environment fostered by the global pandemic the WSIS co-organizers decided to transition from a physical event to a virtual one. By taking the WSIS Forum 2020 online, it sought to regroup all the team’s hard work and the stakeholders’ contributions by hosting all sessions virtually, including High-Level segment and ministerial round table, ceremonies, workshops and exhibitions.

· With the inauguration of the Virtual WSIS Forum 2020 exhibition partners and exhibitors were invited to present their virtual exhibition booths, with a brief explanation of their ICT-enabled projects and initiatives. The virtual exhibition space enabled more than 130 exhibitors from over 50 countries to showcase their initiatives and products, allowing attendees to easily access and explore the content, with an opportunity to connect with the exhibitors via the platform.
· When switching to a virtual event, the WSIS Team encouraged speakers to spruce up their presentations and make them more interactive, keeping people engaged and sparking exchanges. Several speakers incorporated videos and introduced new virtual tools such as menti.com used to conduct live polls. The Q&A feature of the workshops was used in every session, bringing audience and speakers closer together.

· The WSIS Team produced a variety of videos throughout the forum to provide updates on key participation statistics, as well as overviews of the different tracks and session outcomes. 

Some examples of the videos produced are available in the links below:

· The WSIS movement, 15 years of cooperation to leverage ICTs for global development 

· The first 100 sessions 

· Overview of the ICTs and Older Persons Track 

· Video for the WSIS Forum 2020 closing ceremony, provides a recap of the final week 

· Launch of the ICTs and Older Persons track at the WSIS Forum 2020. 
The ageing of the global population will be the defining demographic trend of the 21st century—yet our societies struggle to see the opportunities that this can bring. The ICTs and Older Persons track explores the role of technology in healthier ageing. The track also focused on how technology can help build smarter cities, combat age-based discrimination at the workplace, ensure financial inclusion of older persons, and support millions of caregivers across the world.

· Launch of the ICTs and Gender Mainstreaming track at the WSIS Forum 2020. Its aim is to integrate and mainstream a gender equality perspective through the use of ICTs. The different sessions brought to light the various ways that ICTs can empower women by providing access to different communities and commercial opportunities, offering new sources of medical care and opening new pathways of education, information, financial independence, and self-determination. 

· The strategy of gender mainstreaming appears to have been successful with this online format as we have gotten closer than ever to achieving the 50/50 gender balance. The participants to the WSIS Forum 2020 where 45% women and 55% men. 

WSIS Forum 2020 partners:
WSIS Forum 2020 was made possible through the generous support of its strategic partners:

· Platinum partner: United Arab Emirates

· Gold Plus Partner: Kingdom of Saudi Arabia
· Partners for Specific Activities: Japan, IEEE and Switzerland
· Contributing Partners: Rwanda, ICANN and ISOC
· Supporting Partners: IFIP, Geneva-Tsinghua Initiative and Global Coalition on Aging

• http://www.itu.int/council •


