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MEMORANDUM OF UNDERSTANDING 

between 

THE INTERNATIONAL TELECOMMUNICATION UNION 

and 

CISCO SYSTEMS, INC. 

TO ESTABLISH A HIGH-LEVEL FRAMEWORK OF COOPERATION FOR 

THE DIGITAL TRANSFORMATION CENTRE (DTC) INITIATIVE 
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THIS MEMORANDUM OF UNDERSTANDING (this "MoU") is entered into by and between: 

The International Telecommunication Union ("ITU"), an intergovernmental organization and the 

specialized agency of the United Nations for information and communication technologies (ICTs), 

having its seat at Place des Nations, CH-1211 Geneva 20, Switzerland; and 

Cisco Systems, Inc., a California corporation ("CISCO"), having its headquarters at 170 W. Tasman 

Drive, San Jose, California 95134 

For purposes of this MoU, ITU and the Partner are hereinafter referred to collectively as the "Signatories" 

and each as a "Signatory." 

WHEREAS, ITU holds the vision to build human skills in the field of ICTs and ensuring digital inclusion for 

all by supporting the development and implementation of capacity building programs and 

activities for the benefit of the ITU membership; 

WHEREAS, CISCO's educational offerings under the CISCO Networking Academy program, provides non-

profit schools, colleges, universities and other non-profit educational institutions with the 

possibility of integrating a curriculum in computer networking; 

WHEREAS, ITU and CISCO cooperated with each other in developing technical skills in ICTs under the ITU 

Internet Training Centers Initiative since 2004; 

WHEREAS, ITU and CISCO now desire to expand and deepen their collaboration in building skills through 

the establishment of Digital Transformation Centers (DTCs). 

WHEREAS, the Signatories now desire to enter into this MoU for the purpose of establishing a high-level, 

non-binding (except as set forth in Article 7 herein), non-exclusive framework applicable to the 

cooperation between the Signatories which is described herein. 

NOW, THEREFORE, the Signatories intend to cooperate with each other as follows: 

ARTICLE 1 

PURPOSE OF THIS MOU; IMPLEMENTATION OF THE COOPERATION 

1.1 The purpose of this MoU is to establish a high-level, non-exclusive framework for the cooperation 

which the Signatories mutually intend to undertake with respect to the establishment of DTCs and 

the implementation of activities under the ITU's capacity building programmes (collectively, the 

"Cooperation"), further described under Article 2 and in the annex to this MoU. 

1.2 Any binding commitment or legal obligation with respect to the implementation of the MoU and 

its Annex will be set forth in one or more legally binding written agreements, project documents 

and/or other instruments which will be separately negotiated, agreed to and signed by both of the 

Signatories. 
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ARTICLE 2 

AREAS OF MUTUAL COOPERATION 

2.1 Subject to the other provisions of this MoU, the Signatories hereby express their mutual intent to 

cooperate with one another in the following areas: 

a) Identification and selection of DTCs to be established; 

b) Engagement in certain activities as specified in the Annex to this MoU in support of the DTCs 

in the implementation of their activities; 

c) Promotion of DTCs amongst key stakeholders; 

d) Supervision and monitoring of the activities of DTCs. 

The main purpose of DTCs is to build digital skills through training and other forms of capacity 

building interventions. DTCs will serve as vehicles for building skills for digital inclusion and to 

ensure full participation of the people in the digital economy. 

It is envisioned that DTCs will provide thought leadership in the digital field with respect to skills 

needs of people in the ITU member states. 

2.2 In this respect, the specific purpose of DTCs will be to: 

a) Facilitate the delivery of digital skills for the populations of ITU member states, particularly 

those in developing countries, to enable them to participate in the digital economy; 

b) Deliver intermediate digital skills training at the national level needed to improve workplace 

efficiency and generate digital skills-based employment opportunities and enable people to 

fully leverage the benefits of the digital economy; 

c) Deliver or facilitate the delivery of basic foundational digital skills training-of-trainers, to 

enhance digital literacy and foster ICT uptake among those at the bottom of the pyramid and 

ensure self-sustainability in digital skills capacity building; 

d) Support countries to develop and implement national digital skills strategies and map 

implementation plans to ensure digital inclusion for all. DTCs also aim to raise the awareness 

of policymakers within and outside the ICT sector on the emerging technologies and how they 

impact policymaking, regulation and development in their various sectors; 

e) Implement other activities that are consistent with the capacity building goals of this MoU, as 

may be mutually agreed to in writing between the Signatories; 

f) Undertake research based diagnostic analysis of the digital market developments in the 

respective regions in which they operate and provide recommendations on the training 

needs and priorities for those areas. 
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2.3 The Signatories acknowledge that nothing in this MOU, the Cooperation or any of the activities 

undertaken by the Signatories in implementation of this MOU is to be construed as a direct or 

indirect endorsement by ITU of any policies, products, services or other commercial offerings of 

CISCO or third parties. To this effect, any activities which may be conducted by the Signatories and 

the DTCs hereunder and any documents, training materials or other information which is created, 

shared, published or communicated in the context of those activities will respect the following 

principles: 

a) Advance ITU's capacity building objectives as communicated in writing to Cisco; 

b) Maintain the impartiality and neutrality of ITU; 

c) Present all information in a fair, unbiased, comprehensive and technologically neutral manner; 

d) Refrain from making any direct or indirect reference to specific products or services, or by 

otherwise making statements in favour of or against any such products or services; 

e) Refrain from referring to trademarks, service marks or certification marks. 

ARTICLE 3 

NATURE OF THIS MOU; FINANCIAL ARRANGEMENTS 

3.1 Neither this MoU nor its Annex are intended as, and will not be deemed or construed as, a binding 

agreement between the Signatories, except as set forth in Article 7 herein. Nothing contained in 

this MoU will give rise to any form of fiduciary or legal obligations or responsibilities by either 

Signatory. 

3.2 This MoU and its Annex do not constitute, and will not be deemed or construed as, any obligation 

or commitment of any type, whether express or implied, by either Signatory in respect of the 

provision of funds or financing; and any activities that may be conducted hereunder will be subject 

to and contingent upon the availability of sufficient staff, funds and other resources. 

ARTICLE 4 

EFFECTIVENESS; AMENDMENT AND TERMINATION 

4.1 This MoU will become effective on the date of last signature by the Signatories, and its provisions 

will remain applicable until this Moll is terminated in accordance with its terms. 

4.2 This MoU may only be modified or supplemented pursuant to a written amendment mutually 

agreed to and signed by both Signatories. Any such amendment will be annexed to this MoU and 

will form an integral part hereof. 

4.3 This MoU may be terminated by either Signatory by providing written notice thereof to the other 

Signatory at least thirty (30) days prior to the effective date of such termination. 
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ARTICLE 5 

CHANNEL OF COMMUNICATIONS AND NOTICES 

5.1 For purposes of facilitating the implementation of the agreements and other arrangements which 

may be established by the Signatories under the framework of this MoU, the channel of 

communication for the Signatories will be as follows: 

For ITU: 

International Telecommunication Union 

Place des Nations 

CH-1211 Geneva 

Switzerland 

Attention: Dr Eun-Ju Kim, Chief, Digital Knowledge Hub 

Telephone: +41 22 730 59 00 

E-mail: eun-iu.kim@itu.int  

For CISCO: 

Cisco Systems, Inc. 

260 East Tasman Drive, SJ-09, 2nd  Floor 

San Jose, CA 95134 

United States 

Attention: Michael Yurtzenka, Director of Partner Development 

Telephone: +1 408 526 7852 

E-mail: myutrzen@cisco.com  

5.2 Each Signatory may, by written notice to the other Signatory, designate additional or substitute 

representatives of such Signatory. 

ARTICLE 6 

SETTLEMENT OF DISPUTES 

Any dispute between the Signatories arising from this MoU will be resolved by amicable direct 

negotiations between the Signatories, or by any other means to which the Signatories mutually agree in 

writing. 
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ARTICLE 7 

MISCELLANEOUS PROVISIONS 

7.1 Privileges and Immunities of the ITU 

Nothing contained in or relating to this MoU will constitute or be deemed or construed as a waiver, 

whether express or implied, of any of the privileges, immunities or facilities which ITU or any of its 

officials enjoys by virtue of the international agreements and national laws applicable to ITU. 

7.2 Confidential Information 

Each Signatory acknowledges and agrees that any and all information relating to the other Signatory, 

including, without limitation, the contents of this MoU, technical processes and formulas, source 

codes, names, addresses and information about users and advertisers, product designs, sales, costs 

and other unpublished financial information, product plans, and marketing data is confidential and 

proprietary information of the Signatory providing it. Each Signatory agrees that it shall take 

reasonable steps, at least substantially equivalent to the steps as it takes to protect its own 

proprietary information, for a period of five (5) years from the date the confidential information 

was disclosed by the other Signatory, to prevent disclosure of any such confidential or proprietary 

information, other than to its employees or agents who must have access to such information to 

perform such Signatory's obligations hereunder. To the extent that such information is publicly 

known, already known by, or already in the possession of the receiving Signatory without breach of 

this MoU; is independently developed by the receiving Signatory without use of the confidential 

information and such independent development can be shown by documentary evidence; is 

thereafter rightly obtained by the receiving Signatory from a source other than the disclosing 

Signatory; then there shall be no restriction on the disclosure of such information. Further, the 

receiving Signatory may disclose confidential information pursuant to a valid order issued by a court, 

arbitral tribunal or government agency, and in the case of ITU, a decision by ITU's governing bodies, 

provided that the receiving Signatory provides the disclosing Signatory: (a) prior written notice of 

such obligation; and (b) the opportunity to oppose such disclosure or obtain a protective order. For 

the avoidance of doubt, in the event that the Signatories have signed a non-disclosure agreement, 

that agreement shall take priority in the event of any conflict between the terms of that agreement 

and this MoU regarding the use of either Signatory's confidential or proprietary information. 

7.3 Compliance with Laws 

Each Signatory will comply with all laws and regulations applicable to it pertaining to its activities 

under this MoU. This MoU and the activities described and contemplated herein are intended by 

both Signatories to be solely for a public benefit and good and in accordance with applicable laws. 

Neither Signatory shall permit or countenance any member of its organization, or any individual or 

entity acting on its behalf, to offer, promise, or give, or receive in connection with carrying out this 

MoU, any monies or benefits, whether directly or indirectly through intermediaries, to any person 

in exchange for that person acting or refraining from acting in relation to the performance of his/her 

duties or assisting Cisco in retaining or obtaining business. 
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ITU can report to Cisco any concerns it may have regarding any business practices by emailing 

ethics@Cisco.com, or by calling Cisco's Helpline worldwide number 877-571-1700 (reverse calling 

charges to Cisco). 

Additional information can be found in the Cisco Business Code of Conduct, which is available on 

our Corporate Social Responsibility website at: 

http://investor.cisco.com/investor-relations/governance/code-of-conduct/default.aspx. 

All allegations of corruption shall be investigated promptly and, where confirmed, appropriate 

follow-up action shall be initiated without delay by the Signatories in accordance with Cisco's 

applicable policies, procedures and guidelines where such allegations involve the Cisco's staff 

and/or activities, and by ITU in accordance with applicable policies, regulations and rules where 

such allegations involve ITU staff and/or activities. 

The Signatories shall facilitate each other in investigations and follow up actions against the 

allegations of fraud and corruption. 

7.4 Limitation of Liability 

To the maximum extent permitted by law, except for a signatory's breach of its obligations under 

article 7.2, under no circumstances will either signatory be liable to the other for any direct, 

incidental, indirect, special or consequential damages in connection with, arising out of or relating 

to this MoU, or for the loss of data, information of any kind, business, profits, or other commercial 

loss, however caused. 

7.5 Independent Parties 

Nothing contained in this MoU, and no action taken by the Signatories pursuant to this MoU, will 

be deemed to constitute a relationship between the Signatories of partnership, joint venture, 

principal and agent or employer and employee. 

7.6 Translations 

If this MoU has been translated from English, such local language translation is provided for 

information only and shall have no force, whether to aid interpretation or otherwise. The English 

language version of this MoU shall prevail whether there is a conflict or otherwise. 
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IN WITNESS WHEREOF, the Signatories have caused their duly authorized representatives to sign this 

Memorandum of Understanding in two (2) originals in the English language, as of the date(s) set forth 

below. 

For the For the 

International Telecommunication Union CISCO Systems, Inc. 

    

• 

cuRA-A--

 

 

Ms Doreen Bogdan-Martin 

Director, Telecommunication Development Bureau 

Ms Laura Quintana 

Vice President and General Manager, Networking 

Academy Corporate Affairs 

Date  .44. 0 olOAR 

  

Date: 3/ , 2._co 

 

Place:  ceileva 

  

Place: S ec..44 ictrry‘t_ Carl 
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Annex to the Memorandum of Understanding for the Digital 

Transformation Centre Initiative 

This Annex provides additional information regarding the high-level non-binding and non-exclusive 

framework of cooperation established by the Memorandum of Understanding between ITU and CISCO 

towards the implementation of the Digital Transformation Centre (DTC) Initiative. It primarily aims to 

encapsulate the mutual understanding of the Signatories with respect the functions of the DTCs and 

the actions that each Signatory intends to undertake for the implementation of the DTC initiative, 

subject to article 3 of the MoU. 

1. Functions of the DTCs: 

The primary function of DTCs is to deliver training and provide other capacity building activities 

designed to: 

• Develop digital skills at the basic and intermediate levels for various target groups to develop 

a digital workforce and enable people to have effective participation in a digital economy. 

• Raise awareness among policymakers and executives across all sectors on the importance of 

digital transformation for socio-economic development. Programs for this target group are 

designed to enable the beneficiaries to develop and implement all-inclusive national digital 

policies and programs more effectively. 

• Carry out research and/or interpret and use already existing research to identify skills gaps 

and priority training needs. 

2. Criteria for the Selection of DTCs 

The qualification process of DTCs is fully discretionary for Cisco and ITU. DTCs will be selected based 

on, but not limited to the following criteria: 

• DTCs shall be selected from non-profit institutions, including community-based training 

centers that provide training within the field of information and communication technologies 

(ICTs) or from related departments within Academic institutions such as universities. 

• The institutions must have capacity to support the delivery of training in the field of ICT at 

basic and intermediate level. 

• The institutions should have the necessary laboratory infrastructure and basic hardware and 

software required to deliver basic and intermediate level digital skills training 

• The institutions must have a demonstrable reputation within the country they operate, and 

potentially strong relationships with local governments and institutions. 

• The institutions must be able to undertake research into ICT market trends and training needs 

analysis in the areas it operates or interpret research material available from market research 

to determine training priorities. 

• Training institutions must have a capability to conduct online learning and/or a willingness to 

do so. 

• The institutions must have a mission, business plan, and strategy aligned with Cisco and ITU's 

efforts to develop digital skills. 
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• The institutions must be innovative and willing to try new approaches or be trained to offer 

new programs. 

• The institutions must be committed to allocate resources (human and financial) towards the 

running of the DTC programs. They must have the ability to directly or indirectly scale 

(introduce educational programs to other institutions within the region or globally) and 

operationalize their educational delivery model. 

3. Selection Process for DTCs 

For the first phase (2019), the Signatories aim to rely on an outreach model for the DTC application 

process. The proposed selection process is as follows: 

• A selection committee comprising ITU and CISCO shall be established. 

• The selection committee shall put in place minimum qualifications for an applying institution 

to be considered as a DTC. 

• A public call shall be made to all institutions interested in becoming a DTC listing the qualifying 

criteria, the information that they need to submit, the deadline within which to submit and 

address to which the information should be sent to. 

• Priority shall be given to locating DTCs in countries where ITU and/or CISCO have 

representation. This is for purposes of improving the monitoring capability of the initiative. 

• The number of DTCs selected for the initial (phase 1) shall be no more than 10 globally. Phase 

1 shall last for a period of two years. After the two-year period, and based on a review of the 

initiative, this number may be expanded. 

• The geographical distribution of the 10 DTCs shall be based on assessed need of each region, 

with regions that have a greater need having more DTCs established. DTCs shall be established 

in LDC and developing countries only. 

For subsequent phases, the Signatories will agree on the number of DTCs based on the 

experiences of the first phase. 

4. Envisioned actions by the Signatories: 

4.1 CISCO 

CISCO intends to undertake, i.a., the following actions for the support of the DTC initiative: 

• Provide free of charge to selected institutions that become DTCs, the web-based curriculum 

and other teaching and electronic information material, including reasonable web support, 

developed by Cisco for the purpose of the CISCO Academy Program, subject to sufficient 

protections relating to CISCO intellectual property. 

• Mobilize partners to the network who will bring in to the DTC program research skills and 

capabilities and access to global database of information needed to identify skills gaps. 

• Participate in the development of the criteria for the selection of the DTCs to be established. 

• Participate in the actual identification and selection of the DTCs. 

• Participate in the development of the criteria for monitoring and evaluation of the DTCs. 

• Participate in the monitoring and evaluation of the DTCs. 
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4.2. ITU 

ITU intends to undertake, i.a., the following roles and responsibilities to support the DTC initiative: 

• Use its global reach and network to promote the DTC initiative. 

• Participate in the development of the criteria for the selection of the DTCs to be established. 

• Participate in the actual identification and selection of the DTCs to be established. 

• ITU shall participate in all meetings set up to manage, monitor, and evaluate the performance 
of the DTC. 

• Facilitate meetings with selected Governments for the ITU-CISCO team to engage 

Governments in the initiative. 

• Mobilize Governments to be stakeholders in the DTC initiative and to support program 

implementation in any way agreed by the Signatories. 

• Make available its training materials free of charge in select agreed areas and related 

resources for use for training purposes by DTCs. 

• Promote the activities of the DTCs through the ITU Academy and, at ITU's discretion, in other 
relevant platforms available to ITU. 

• Participate in the development of the criteria for monitoring and evaluation of the DTCs. 

• Participate in the monitoring and evaluation of the DTCs. 

4.3 DTCs 

Among other responsibilities, DTCs shall undertake the following roles and responsibilities: 

• Undertake market driven research studies on the digital training needs for a particular country 

as required and identify the digital skills gaps. 

• Where information is available from DTC partners or elsewhere, use this information for the 

design of training plans to be implemented by DTCs. 

• Use existing training material and resources within ITU and CISCO academies to address needs 

identified in the research. 

• Deliver direct training and educational delivery of designated topics at both basic and 

intermediate levels. 

• Contribute to policy engagement and discourse by conducting workshops, training, and 

convening opportunities for policymakers and executives. 

• Conduct train the trainer programs to enable quick scale of digital transformation and digital 

uptake at community level. 
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5. Monitoring and Evaluation 

• For monitoring and reporting, DTCs shall sign an Agreement with ITU to implement a number 

of actions that are in line with promoting and supporting the objectives of the DTC initiative. 

• Meetings shall be convened from time to time as required by ITU and CISCO, for planning, 

coordinating and monitoring the activities of the DTCs. 

• ITU and CISCO shall establish the performance parameters for the DTCs, including the 

performance targets and performance indicators. 

• ITU and CISCO shall develop a monitoring tool to be used to measure the effectiveness of the 

DTCs. 

6. DTC Business model 

DTCs shall operate on a self-sustaining model. This means that they shall charge fees and/or mobilize 

financial resources to enable them to be viable and contribute to the building of digital skills leading 

to the adoption and use of digital tools by the population. 

DTCs can benefit from various sources of funding, among which can be: 

• Training Fees 

• Community based funding 

• Donor funding 

• Government funding 

• Corporate funding DTCs shall aim to target large numbers at the bottom of the digital 

pyramid and participate in digital inclusion programs that can attract funding from 

development agencies that work to promote digital inclusion. 

7. Added Value of being a DTC 

Institutions chosen to become DTCs will have a number of benefits by being selected to be DTCs. 

Among these benefits and value-add are the following: 

• Being part of a global network of institutions associated with the brands of ITU and CISCO 

• Use of and access to ITU and CISCO training materials 

• Use and access to ITU and Cisco's online learning platform 

• Revenues from fees charged for DTC programs 

• Support from ITU, CISCO and their partners in carrying out research or provision of 

information on digital market trends 

• Leveraging on ITU's global influence with key digital skills stakeholders such as governments, 

private sector and development community. 
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HUAWEI 

MEMORANDUM OF UNDERSTANDING 

between 

THE INTERNATIONAL TELECOMMUNICATION UNION 

and 

HUAWEI TECHNOLOGIES CO., LTD 

TO ESTABLISH A HIGH-LEVEL FRAMEWORK OF COOPERATION 

IN THE AREA OF ICT CAPACITY BUILDING AND SKILLS DEVELOPMENT 
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THIS MEMORANDUM OF UNDERSTANDING (this "MOU") is entered into by and between: 

The International Telecommunication Union ("ITU"), an intergovernmental organization and the 

specialized agency of the United Nations for information and communication technologies (ICTs), 

having its seat at Place des Nations, CH-1211 Geneva 20, Switzerland; and 

Huawei Technologies Co., Ltd ("HUAWEI"), a leading global information and communications 

technology (ICT) solutions provider, having its seat at Huawei Industrial Base, Bantian Longgang, 

Shenzhen 518129, People's Republic of China. 

For purposes of this MOU, ITU and HUAWEI are hereinafter referred to collectively as the "Signatories" 

and each as a "Signatory." 

WHEREAS, ICT-related education and training aimed at enhancing human skills to leverage digital 

technologies and improve individual livelihoods are particularly fundamental for sustainable development; 

WHEREAS, the ITU Telecommunication Development Sector continues to play a pivotal role in the 

development of such digital skills through numerous activities and outputs. In accordance with Resolution 

71 of the Plenipotentiary Conference (Dubai, 2018), said outputs include, i.a., products and services on 

capacity building and human skills development, such as online platforms, distance and face-to-face 

training programmes to enhance practical skills and shared material, taking into account partnerships with 

telecommunication/ICT education stakeholders; 

WHEREAS, in the aforementioned context, the ITU Telecommunication Development Sector maintains a 

programme on capacity building and human skills development which, La., continues to encourage the 

establishment of cooperative multistakeholder partnerships with all stakeholders specializing in ICT 

education, training and development activities; 

WHEREAS, HUAWEI commits to bringing digital to every person, home and organization for a fully 

connected, intelligent world. HUAWEI advocates openness, collaboration, and shared success to drive 

sustainable development. 

WHEREAS, HUAWEI has been involved in training and capacity building in support of its global ICT network. 

In this context, it has established 45 training centers worldwide, including 3 global training centers, 

created more than 550 HUAWEI ICT Academies and engaged more than 100 HUAWEI Authorized Learning 

Partners around the world, providing HUAWEI certification training programmes to students and ICT 

professionals. Furthermore, HUAWEI's capacity building activities extend to over 1500 courses taught by 

more than 1000 professional instructors, and cover not only the main domains of the ICT ecosystem, such 

telecom infrastructure, networks, services and devices, but also new innovations and emerging 

technologies, such as 5G, Artificial Intelligence, Internet of Things, Big Data, Augmented Reality etc.; 

WHEREAS, ITU and HUAWEI now desire to express their mutual intent to cooperate in the area of capacity 

building and skills development to tap into the full potential of digital technologies; 
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WHEREAS, the Signatories now desire to enter into this MOU for the purpose of establishing a high-level, 

non-exclusive, non-binding framework applicable to the cooperation between the Signatories which is 

described herein; 

NOW, THEREFORE, the Signatories intend to cooperate with each other as follows: 

ARTICLE 1 

PURPOSE OF THIS MOU; IMPLEMENTATION OF THE COOPERATION 

The purpose of this MOU is to establish a high-level, non-exclusive framework for the cooperation which 

the Signatories mutually intend to undertake in ICT capacity building and skills development and which is 

more fully described under Article 2 (collectively, the "Cooperation"). Any binding commitment or legal 

obligation with respect to the implementation of the MOU will be set forth in one or more legally binding 

written agreements, project documents and/or other instruments which will be separately negotiated, 

agreed to and signed by both of the Signatories. 

ARTICLE 2 

SCOPE OF MUTUAL COOPERATION 

Subject to and in accordance with their respective rules, regulations and procedures, the Signatories 

hereby express their mutual intent to explore the possibility of cooperating with one another in the 

following a rea (s): 

2.1 Enhancing the potential of the ITU Centre of Excellence (CoE) network 

In light of ITU beginning a new CoE cycle (2019-2022), HUAWEI will consider engaging with specific 

Centres of Excellence in the CoE network in order to facilitate their capacity building efforts. In this 

context, ITU and HUAWEI will consider the priority areas that have been allocated to the CoEs in 

the various regions, and match these against HUAWEI's competencies. ITU and HUAWEI will select 

topics that HUAWEI can support by assisting CoEs of a particular priority area (e.g. 5G, Internet of 

Things, broadband and others). HUAWEI will then notify ITU regarding the details of such support 

as well as the specific CoEs to which such support can be available. ITU, in turn, will inform the 

relevant CoEs of the availability of such support from HUAWEI, if they so wish. 

The type of support HUAWEI could provide directly to the selected CoEs will vary depending on the 

selected topic and the region, but in general may include: offering training course content, 

providing access to HUAWEI experts and expertise, providing access to and use of HUAWEI training 

facilities and laboratories where applicable, holding joint meetings and workshops on the relevant 

topics, etc. 

The Signatories understand that the decision on whether a specific Center of Excellence will receive 

any support available by HUAWEI under this MOU lies solely with the Center of Excellence itself, 

and it will have no impact, as such, on the evaluation of the CoE's performance as a Centre of 

Excellence under the relevant regulatory and contractual framework. 

Page 3 of 7 

29 
C20/45



2.2 Working together to build capacity in emerging technologies 

The Signatories will consider the possibility of collaborating in developing and/or conducting 

training and capacity building activities in jointly selected subjects within the field of emerging 

technologies. Such activities could focus on raising awareness, training and knowledge exchange in 

the chosen subjects, and may include, without limitation: 

• Joint development of training materials; 

• Joint delivery of training programmes; 

• Joint hosting of meetings, workshops to share knowledge and experiences on capacity building 

on these subjects; 

• Organizing of a global or regional capacity building fairs or events related to the topics. 

In this context, the Signatories will consider whether the first subject for such joint activities can be 

that of Artificial Intelligence. This is an area that ITU is interested in building capacity in the coming 

years, as there is seemingly an increased interest coming from its membership. HUAWEI's 

experience in developing an Al talent development programme could contribute to this activity. 

2.3 Working together to enhance research on, and promote, ICT talent and skills development 

The digital economy drives the development of new technologies and models of business 

innovation, which bring new job roles and skills requirements for ICT practitioners. It also brings 

significant challenges for digital talent development. 

In this regard, the Signatories will explore the possibility of jointly engaging in activities to enhance 

research on digital talent developments, including trend predictions, talent development research 

methods, and sharing of best practice. Such activities may include: 

• Joint research on global or regional ICT talent development trends, as well as ICT talent demand 

and supply; 

• Joint research on new job roles and skills frameworks in the digital era; 

• Joint research on ICT talent ecosystem cooperation patterns; 

• Joint promotion of the output of the above research. 

ARTICLE 3 

NATURE OF THIS MOU; FINANCIAL ARRANGEMENTS 

3.1 This MOU is not intended as, and will not be deemed or construed as, a binding agreement between 

the Signatories. Nothing contained in this MOU will give rise to any form of fiduciary or legal 

obligations or responsibilities by either Signatory. 

3.2 This MOU does not constitute, and will not be deemed or construed as, any obligation or 

commitment of any type, whether express or implied, by either Signatory in respect of the provision 

of funds or financing; and any activities that may be conducted hereunder will be subject to and 

contingent upon the availability of sufficient staff, funds and other resources. 
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3.3 The Signatories acknowledge that nothing in this MOU, the Cooperation or any of the activities 

undertaken by the Signatories in implementation of this MOU is to be construed as a direct or 

indirect endorsement by ITU of any policies, products, services or other commercial offerings of 

HUAWEI or third parties. To this effect, any activities which may be conducted hereunder and any 

documents, training materials or other information which is created, shared, published or 

communicated in the context of those activities will respect the following principles: 

a. Advance ITU's capacity building objectives, as outlined in the ITU Constitution and Convention 

and the relevant ITU regulatory framework governing capacity building and training activities; 

b. Maintain the impartiality and neutrality of ITU; 

c. Present all information in a fair, unbiased, comprehensive and technologically neutral manner; 

d. Refrain from making any direct or indirect reference to specific products or services, or by 

otherwise making statements in favour of or against any such products or services; 

e. Refrain from referring to trademarks, service marks or certification marks. 

ARTICLE 4 

EFFECTIVENESS; AMENDMENT AND TERMINATION 

4.1 This MOU will become effective on the date of its signature by both of the Signatories, and its 

provisions will remain applicable until this MOU is terminated in accordance with its terms. 

4.2 This MOU may only be modified or supplemented pursuant to a written amendment mutually 

agreed to and signed by both of the Signatories. Any such amendment will be annexed to this MOU 

and will form an integral part hereof. 

3.4 This MOU may be terminated by either Signatory by providing written notice thereof to the other 

Signatory at least thirty (30) days prior to the effective date of such termination. 

ARTICLE 5 

CHANNEL OF COMMUNICATIONS AND NOTICES 

5.1 For purposes of facilitating the implementation of the agreements and other arrangements which 

may be established by the Signatories under the framework of this MOU, the channel of 

communication for the Signatories will be as follows: 

For ITU: 

International Telecommunication Union 

Place des Nations 

CH-1211 Geneva 

Switzerland 

Attention: Dr Eun-Ju Kim, Chief, Digital Knowledge Hub 

Telephone: +41 22 730 59 00 

E-mail: eun-ju.kim@itu.int  
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For HUAWEI: 

Huawei Technologies Co., Ltd 

Huawei Building, No. 3 Xinxi Lu Shangdi, Haidian 

Haidian 100085, Beijing 

People's Republic of China 

Attention: Mr Gang Wu, Director, Industry Alliance Development 

Telephone: +86 13301128614 

E-mail: newman.wugang@huawei.com  

5.2 Each Signatory may, by written notice to the other Signatory, designate additional or substitute 

representatives of such Signatory. 

ARTICLE 6 

SETTLEMENT OF DISPUTES 

Any dispute between the Signatories arising from this MOU will be resolved by amicable direct 

negotiations between the Signatories, or by any other means to which the Signatories mutually agree in 

writing. 

ARTICLE 7 

PRIVILEGES AND IMMUNITIES 

Nothing contained in or relating to this MOU will constitute or be deemed or construed as a waiver, 

whether express or implied, of any of the privileges, immunities or facilities which ITU or any of its officials 

enjoys by virtue of the international agreements and national laws applicable to ITU. 
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IN WITNESS WHEREOF, the Signatories have caused their duly authorized representatives to sign this 

MOU in two (2) originals in the English language, as of the date(s) set forth below. 

For the For the 

International Telecommunication Union 

Mr Houlin Zhao 

Secretary-General 

Date: 
I ,  7- Ail ofq.  

Place:  

Huawei Technologies Co.,Ltd 

Mr Houku 

Deputy Cha 

Date: 2017  if tI 

Place: 7‘.b 177E,  *AP 4-tilte 
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To Further Promote International Cooperation on Cybersecurity 

37 
C20/45



 

 

 

iIJliuJlniU &ibgJIô hall 

National Cybersecurity Authority 

Joint Declaration 

A joint Declaration by: 

• The National Cybersecurity Authority (NCA), which is the recognized and sole cybersecurity authority in Saudi 

Arabia, and the national reference in its affairs, having its headquarters at ITCC Compound, Al Nakheel District, 

Riyadh 12382, Saudi Arabia, hereinafter referred to as "NCA". 

• The International Telecommunication Union (ITU), which is the intergovernmental organization and the 

specialized agency of the United Nations for Information and Communication Technologies (ICTs), having its 

headquarters at, Geneva 20, Switzerland CH-1211, hereinafter referred to as "ITU". 

Both are hereinafter referred to collectively as "signatories". 

Whereas both signatories wish to explore the opportunities to establish a collaboration that aims to enhance 

cybersecurity, considering the following: 

A. That, following the World Summit on the Information Society (WSIS) and the 2010 ITU Plenipotentiary 

Conference, a fundamental role of ITU is to build confidence and security in the use of information and 

communication technologies (ICTs), and that the world leaders participating in WSIS entrusted ITU to play 

a leading role in coordinating global efforts towards curbing the threats and insecurities related to the 

information society; 

B. That Resolution 130 of the ITU Plenipotentiary Conference (Rev. Dubai, 2018), instructs the ITU Secretary-

General and the Directors of the Bureaux to facilitate access to tools required for enhancing confidence 

and security in the use of ICTs for all Member States, consistent with WSIS provisions on universal and 

non-discriminatory access to ICTs for all nations; 

C. That Resolution 45 of the ITU World Telecommunication Development Conference (Rev. Dubai, 2014), 

instructs the Director of the Telecommunication Development Bureau, i.a., to support Member States' 

initiatives, especially in developing countries, regarding mechanisms for enhancing cooperation on 

cybersecurity, and to assist the developing countries in enhancing their states of preparedness in order to 

ensure a high and effective level of security for their critical telecommunication/ICT infrastructures; 

D. Given that The National Cybersecurity Authority is the recognized and sole cybersecurity authority in 

Saudi Arabia, and its mission includes promoting cyber-security and preparing and implementing the 

national cybersecurity strategy and the national policy development, governance mechanisms, 

frameworks, standards, controls and guidelines and representing the Kingdom in bilateral, regional and 

international organizations, bodies, and committees related to cybersecurity. 

Both NCA and ITU announce their intentions, according to their business schedule and their respective 

mandates and regulations, to take actions regarding the following: 

1- To further promote international cooperation on cybersecurity in the context of related ITU initiatives, 

which both parties shall determine , by exploring the possibility of working together in the cybersecurity 

2 
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National Cybersecurity Authority 

field and to prepare and publish studies and reports on the status of readiness and commitment of ITU 

Member States on cybersecurity; 

2- To consider working jointly to organize cybersecurity related events in Saudi Arabia, in order to strengthen 

capacity building for the region and internationally; 

3- To consider having NCA make one or more experts available to ITU, possibly by means of secondment, in 

order to support the ITU activities on cybersecurity; 

4- To consider the joint development and elaboration of a cyber lexicon, based on existing relevant resources 

and internationally recognized terms, with a view to facilitate the understanding of core terms related to 

cybersecurity. 

Both signatories shall name a point of contact within thirty days of signing this joint declaration to facilitate its 

implementation. Both signatories recognize that this announcement does not entail any rights or obligations to 

either party. 

FOR THE INTERNATIONAL 

TELECOMMUNICATION UNION 

Date  ///f 09 02,o4q 

FOR THE NATIONAL CYBERSECURITY AUTHORITY 

OF SAUDI ARABIA 

Date: 

14 /OT 2- 6 Iq 

Signature: Signature: 

 

   

   

Name: Name: 

Ms. Doreen Bogdan-Martin H.E. Dr. Khalid A. Alsabti 

Position: Position: 

Director of the Telecommunication Development Governor of the National Cybersecurity Authority 

Bureau (BDT) of Saudi Arabia 

International Telecommunication Union (ITU) 
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Letter of Intent (the “LoI”) 
Supporting the implementation of the ITU Youth Strategy at the global level  

 
THE INTERNATIONAL TELECOMMUNICATION UNION (“ITU”), an intergovernmental organization 

and the specialized agency of the United Nations for information and communication technologies 

(ICTs), represented through its Regional Office for Europe in Geneva. 

 
TOGETHER AGAINST CYBERCRIME INTERNATIONAL (TaC) is a non-profit civil society anti-

cybercrime organization established in Switzerland and working in the field of 

cybercrime/cybersecurity and child online protection. TaC is also actively involved in Internet 

governance issues by stimulating discussion on the use of information and communication 

technologies (ICTs) by young people and initiating debates in the format of youth and teenager 

dialogue, the Youth IGF Movement. The Youth IGF Movement has been inspired and recognized by 

the Internet Governance Forum (IGF). The IGF is based on the mandate of the paragraph 72 of the 

Tunis Agenda for the Information Society, adopted in 2005.  
 
(hereinafter collectively referred to as “the Signatories” and individually as a “Signatory”) 

 

NOTING  PP Resolution 198 for the “Empowerment of youth through 

telecommunication/information and communication technology” (REV DUBAI, 

2018), mandates: 

- “ITU continue to engage with youth in outreach, through communications, 

capacity building and research, from the perspective of digital inclusion”; 

- “to maintain a youth perspective in the implementation of the ITU strategic plan 

and financial plan for 2020-2023 as well as in the operational plans of the 

Sectors and the General Secretariat”; 

- “to build on the initiatives carried out over the past four years and to accelerate 

youth empowerment in ITU as a whole, within existing budgetary resources, so 

as to ensure capacity building and promotion of youth”; 

- “to continue to ensure that the youth perspective is incorporated in the work 

programmes, management approaches and human resources development 

activities of ITU, and to submit an annual written report to the Council on 

progress made”; 

NOTING  PP Resolution 198 further considers that “Youth have the right to achieve full 

economic, social and digital inclusion.” In this context, ICT is a tool through which 

youth can substantively contribute to, participate in and leverage their social and 

economic development. Connected to each other like never before, young people 

want to contribute to their communities, proposed innovate solutions and drive 

social progress and change. Involving young people is particularly important to the 

work of ITU, because youth are the natural adopters of technology. Young people 

are the ones who will inherit the world that technology is now shaping. It is vital 
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that ITU hears their voices, listens to what they want from technology and that they 

become part of the solution to the challenges the world is facing. 

Resolution 76 WTDC-17, “Promoting information and communication technologies 

among young women and men for social and economic empowerment”, which 

states: 

          -       that “the ITU Telecommunication Development Sector (ITU-D) […] shall continue 

to support the development of activities, projects and events aimed at promoting ICT 

applications among young women and men, in particular in the areas of employment, 

entrepreneurship and education, and thereby contribute to youth educational, social 

and economic development and empowerment, taking into account the 2030 Agenda 

for Sustainable Development; 

         -     that “the established ITU-D objective on digital inclusion will continue to support 

the work promoting ICTs to young women and men”; 

 
WHEREAS      the Signatories desire to strengthen non-binding cooperation with each other, 

leveraging on their respective strengths and capacities; 

 

Now, therefore, the Signatories agree as follows:  

 

 

1 Purpose of this Letter of Intent (LoI) 
 

The purpose of this LoI is to establish a non-legally-binding framework for the coordination and 

collaboration which the Signatories mutually intend to undertake in the areas provided in 

Paragraph 2 (hereinafter referred to as the “Cooperation”), subject to and in accordance with 

their respective mandates, rules, regulations and procedures.  

2 Areas of Cooperation 

2.1 In this context, the Signatories intend to work together to: 

1. Support ITU to run consultations with young leaders on main strategic points of ITU’s Youth 

Strategy through the TaC developed initiative, the Youth IGF Movement; 

2. Support ITU in the implementation of ITU’s Youth Strategy where appropriate; 

3. Through the Youth IGF Movement, provide a youth perspective through the participation 

in ITU Meetings and events and programs, in accordance with the applicable ITU Rules, 

Regulations and Procedures; 

4. Through the Youth IGF Movement, regularly exchange information on youth priorities on 

digital aspects, including women and girls;  

5. Commonly work on building capacities of the young on digital aspects, especially in the 

priority areas of ITU’s mandate, such as online safety or cybersecurity;  

6. Support the implementation and promotion of the Child Online Protection (COP) Guidelines. 

 

2.2. The implementation of any specific joint activities set out in Section 2.1 above, including, 

without limitation, the roles, responsibilities, rights and obligations of each Signatory and the 

legal, financial and operational aspects, expected outcomes, work schedules, applicable budgets 
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of such joint activities, if agreement is reached among the Signatories, will be set out in a formal 

Cooperation Agreement completed by a Project Document and/or other instrument(s) which 

might be separately negotiated, agreed to and signed by the Signatories following the execution 

of this LOI. 

 

3 Status of this LoI  

3.1 This LoI serves only as a record of the Signatories’ intentions and is not intended as, and 

will not be deemed or construed as, a legally binding agreement between the 

Signatories.  Nothing contained in this LoI gives rise to any form of fiduciary or legal 

obligation or responsibility by any Signatory under national or international law.  

3.2 It is to be noted that nothing in the present LoI shall constitute and shall be deemed or 

construed as a legally binding agreement, nor as any obligation or commitment of any 

type, whether express or implied, by any Signatory in respect of the provision of funds 

or financing; and any activities that may be conducted hereunder will be subject to and 

contingent upon the availability of sufficient staff, funds and other resources. 

 

4 Prior forms of cooperation between the Signatories 

This LoI does not supersede, nor prejudge, other forms of cooperation between the Signatories 

on other subject matters. 

 

Acknowledgement of this LoI is made by each of the duly authorized representatives of the above 

Signatories, in two (2) originals and in the English language, as follows: 

 

 

For the: Signatures: 
 

Date: Name & Title: 

International 
Telecommunication 
Union (ITU) 
 
 
 
 
 
Together against 
Cybercrime 
International (TaC) 

 
 
______________ 
 
 
 
 
 
 
 
_______________ 

 
 
2 / April/ 2020 
 

 

 

 

 

 
 
__ / __ / ___ 

Mrs. Doreen Bogdan-Martin 
Director 
Telecommunication 
Development Bureau  
 
 
 
 
 
Ms. Yuliya Morenets 
Founder 
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