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[bookmark: _GoBack]THE GREEK SAFER INTERNET CENTER (SIC)
The mission of the General Secretariat of Telecommunications and Post (GSTP) of the Greek Ministry of Digital Governance is the development and implementation of national policy and institutional framework to develop resilient broadband infrastructure, that serve as an enabler to strengthen the economy and enhance the accessibility of information to all citizens with emphasis on unhindered access to all digital public services.  Additionally, the GSTP represents the Greek Government in ESOs and SDOs, coordinates the involvement of academia and stakeholders in standardization activities, supports national initiatives and undertakes liaison activities in international fora.  One of these national initiatives concerns the Greek Safer Internet Center.
In July 2016, the Greek Safer Internet Center (SIC) was launched under the auspices of the Foundation for Research and Technology - Hellas (FORTH), in particular the Institute of Computer Science (ICS). FORTH is one of the largest research centers in Greece with well-organized facilities, highly qualified personnel and a reputation as a top-level research institution worldwide. FORTH reports to the General Secretariat for Research and Technology of the Hellenic Ministry of Education, Research and Religious Affairs.  The Greek SIC networks at national level with all relevant stakeholders (Ministries, the Police authorities, ISPs, NGOs, Consumers’ Unions, etc.), bringing them together into a single united body, the Advisory Board of the Center, that meets up once a year, while engaging jointly in a variety of other activities throughout the year. The Advisory Board acts as an open communication channel transferring to key national organizations news from the EC and the European Networks, and injecting best practices and the highlights of the European scenery related to safer Internet. Complementary, the Advisory Board acts as an information exchange body, promoting dialogue and helping carry the message of safer Internet through all major stakeholders in Greece.
Activities of the Greek SIC
SaferInternet4Kids.gr Awareness for the safe use of the Internet is achieved through the informative portal www.saferinternet4kids.gr, which addresses children, teenagers, parents and educators, offering a variety of multimedia educational material. Publications on the main social media channels, such as Facebook, Twitter and Instagram play a key role in the promotion of the awareness activities. Last but certainly not least, informative sessions are held on a weekly basis for students, teachers and parents, while many major events take place in central locations nationwide.
Help-line.gr The Help-line offers direct support and advice from specialized psychologists on topics related to the proper and safe use of the Internet. The Help-line is available by phone at +30 210-6007686 and online at www.help-line.gr 
SafeLine.gr The Greek Hotline for illegal Internet content, available online at www.safeline.gr provides to the public the ability to report anonymously illegal Internet content and activity. SafeLine is an official member of INHOPE since the 18th of October 2005, and cooperates with the Cyber Crime Unit of the Greek Police and INTERPOL.
SIC at a glance
In its three years operation, the SIC (July 2016-July 2019) engages in a series of actions to raise awareness and provide information about Internet safety for children, young people, parents and educators. Awareness and empowerment efforts include the creation and provision of educational material that can be used in the classroom or at home with the primary goal of adopting good practices of Internet use while promoting the positive aspects of technology. In brief, 
119.031 unique visitors on www.saferinternet4kids.gr
30.000 followers on Facebook, 13.000 followers on Twitter, presence on Instagram 
350+ informative events in schools 
60+ major informative events in central locations nationwide 
3 major events for the celebration of Safer Internet Day (SID) under the auspices of the Ministry of Education, Research and Religious Affairs 
3 National Student Competitions, organized on the occasion of Safer Internet Day, under the auspices of the Ministry of Education, Research and Religious Affairs 
A national survey concerning the online behavior of children and teenagers with more than 14.000 participants between 10 and 17 years of age, under the approval of the Ministry of Education, Research and Religious Affairs. The survey is the largest one on this topic ever performed in the country https://saferinternet4kids.gr/wp-content/uploads/2019/06/2019-%CE%B5%CF%81%CE%B5%CF%85%CE%BD%CE%B1-%CE%B3%CE%B5%CE%BD%CE%B9%CE%BA%CE%BF-EN.pdf.
Online surveys for parents 
350 articles on Internet safety 
62 informative leaflets 
30 PowerPoint presentations 
17 educational videos 
15 online webinars for teachers 
3 e-books for small Kids 
Educational material for kindergarten children 
50+ posters with a variety of messages 
15 online quizzes 
Informative educational material has already been created for people with special needs and children with special educational needs.
A webinar for individuals with hearing loss has been created in collaboration with “Communication Bridges”, the National Association for Individuals with Deafness. Although technology and the Internet provide excellent opportunities for any individual, the excessive use of the Internet is a significant problem among teenagers with hearing loss. This webinar describes in their own language (the Greek sign language) how they can avoid excessive use of the Internet. Furthermore, part of the “star toolkit” webpage (http://www.childnet.com/resources/startoolkit) of the UK Safer Internet Center (copyright Childnet International) which addresses children with special educational needs has been translated/adapted and became available in Greek. The key role of the media in spreading the message of safe Internet use and quality online content is recognized by the Greek Safer Internet Center. A great number of press releases on various issues related to child protection on the Internet are spread, and very often Greek Safer Internet Center’s representatives are invited on television and radio shows. Moreover, on the 27th of October 2016, the biweekly emission of the Greek Safer Internet Center aired at the National Greek radio station ERT. All radio and television activity of the Greek Safer Internet Center are available on the Center’s YouTube channel. With the support of the Radio and Television Council, radio and TV spots have been broadcasted on national and regional radio and TV channels. More specifically: 
100+ television interviews 
90+ radio interviews 
2.000 publications in electronic and printed media
A Newsletter is issued every three months and is been delivered through all major communication channels to schools, educators, the press and though the web portal and Center’s social networking sites (Facebook, Twitter and Instagram).
Proposed actions of the Greek SIC
· Enhanced knowledge of safe Internet use is important not only for children but also for parents. The Greek Safer Internet Center, through a series of awareness actions, will attempt to further sensitize the hard-to-reach parent target group in order to become more aware of the potential dangers hidden behind inappropriate Internet use, while emphasizing the benefits and added value of the Internet as a powerful medium in every aspect of life for the generation to come.
· There is a need for all teachers - regardless of their specialization - to be trained on safe Internet use, in order to acquire the abilities that will allow them to be effectively supportive to children, as well as, to strengthen children’s trust in educators for general Internet usage issues.
· It is important to strengthen the knowledge of good practices related to Internet use by children. The Greek Safer Internet Center, in collaboration with other stakeholders, will take initiatives to persuade decision-makers in the Ministry of Education, Research and Religious Affairs about the necessity of incorporating appropriate Internet safety courses into school curriculums. 
· At the same time, planning of the awareness policy of the Greek Safer Internet Center is based and will be further led in the future by much of the research results. Targeted interactive educational material will be designed for all educational levels to be delivered to schools, while relevant material will be also designed for the training of parents and educators.
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