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People's Democratic Republic of Algeria

Ministry of Posts and Information and Communication Technologies

World Telecommunication Policy Forum (WTPF-09)

Preamble

Algeria is sparing no effort to ensure the success of this major event, which is important on a number of counts for the international community as a whole and for the developing countries in particular.

Algeria, driven by a political will that gives absolute priority to the development and spreading of ICTs in order to contribute to the welfare of the population, has subscribed wholeheartedly to the Declaration of Principles and the outcomes of the World Summit on the Information Society (WSIS) and has taken measures to respond favourably to the WSIS Plan of Action, whether domestically through the implementation of an ambitious programme, the "e-Algeria 2013" strategy, or internationally through regional initiatives such as the Algiers - Zinder (Niger) - Abuja (Nigeria) optical fibre project within the framework of the New Economic Partnership for African Development (NEPAD).

Convergence means the interoperation of several environments which are governed by sometimes radically different regulations and economic rules.

It is a convergence of communication networks, technologies and usage. In a globalized system, which is the subject of this contribution, convergence in its widest sense - next-generation networks (NGN) - represents both a development opportunity and a threat of separation and isolation for some countries that are lagging far behind or are economically fragile; a threat that is at odds with the expectations raised by this new (fully or partially, as applicable) digitized era.

In order to avoid this extreme scenario, and considering the component parts of the international telecommunication value chain, Algeria's contribution to the forthcoming WTPF-09 will focus on the establishment of a structural framework capable of ushering in a new policy that is equitable and fair for all members of the International Telecommunication Union (ITU). Its proposals seek to suggest a standard framework conducive to convergence of networks and services (both fixed and mobile).

From reading the ITU Secretary-General's report, it appears that participating countries must appropriate at least the information dissemination and transport technologies, and the Internet in particular.

SG's report to WTPF-09: § 2

One of the most topical issues at the present time is convergence, which has become a prime direction of development for the information and communication technology (ICT) industry. Convergence relates to the increasingly close association of the IT, broadcasting and telecommunication sectors. Technological convergence, or the development of network interoperability, is a key issue for everyone involved in legislation and regulation in the different sectors.

The challenge is thus:

–
For every state, to share the resources and capabilities offered by the Internet network through regional and international coordination. Such sharing can only be fair and equitable if all the stakeholders in the information society have a hand in Internet governance.

With this in mind, our proposal is based on sound management of all the component parts of the Internet network and of the governance mechanisms. At a time when we are tackling issues of ubiquitous systems, next-generation networks and network neutrality, it becomes necessary to regulate and standardize research, development, procurement, distribution and last but not least usage of technological equipment according to needs, countries' levels of development and their constraints, in a manner which is consistent with international standards and procedures.

–
For ITU, to help in establishing a regional telecommunication standardization institute (in our case, for Africa or the Maghreb) in order to optimize the use of scarce resources (Internet and spectrum capacities), coordinate technology policies, and ensure uniform network architectures so as to facilitate network interoperability and regional interconnection with a view to more effective appropriation of the Internet and service integration.

SG's report to WTPF-09: § 3

Next-generation networks (NGN) are the fruit of this convergence, making it possible to promote the availability of both existing services and emerging services over open and converging communication infrastructures. NGNs represent an evolution of current networks, where different technologies and functional layers (access, transport, control and services) may be combined in order to offer innovative opportunities, new sources of revenue and quality of service for everyone involved. NGNs do not only concern the Internet Protocol: their introduction constitutes a paradigm shift when they are integrated in the economy and society.

The emergence of NGNs re-opens well-known issues: access, interconnection, quality of service, universal service, regulation of competition, etc.

Indeed, the deployment of fixed and mobile networks over IP technology raises problems of interconnection of heterogeneous networks. Although there are now gateways allowing interoperability between different technological systems, interconnection of such networks gives rise to complex situations for which there are no easy solutions.

In this new single multimedia space, social and geographical discrimination can occur in terms of access to an NGN network. Who will have access to the network? At what cost? For what services? 

SG's report to WTPF-09: § 4

The developing countries have pinned enormous hopes on the Internet. The benefit it brings, in terms of freedom of expression and access to information, is quite evident, but is it sufficient in itself to enable the developing countries to exploit all the opportunities the Internet offers? Issues of connectivity and the associated cost are ongoing problems for the developing countries that remain to be solved. According to several experts, the developing countries are having difficulty integrating the Internet as a fundamental parameter of their global development strategy and, consequently, in finding solutions to exploit its benefits.

In Algeria, domain name management is one of actions to be carried out under the e-Algeria 2013 strategy, in particular under Key goal E ("Strengthen high and very high-speed telecommunication infrastructure"), which comprises four specific objectives, namely:

–
upgrade the national telecommunication infrastructure;

–
secure networks;

–
quality of service of networks;

–
effective management of the domain name in ".dz".

Another factor which prevents the Internet from being an affordable tool in the developing countries is the failure to distinguish between international connections, which are the most expensive, and local connections. One of the reasons for the high cost stems from the fact that most developing countries use international bandwidth to exchange data at the local level. Studies show that over 90 per cent of international IP connections transit via North America. As a result, currency flows go from the developing countries in the south to the developed countries in the north. It is nevertheless possible to stem this trend through the establishment of IXPs to manage local traffic, which would reduce connection cost.

Algeria expresses the wish that substantial adjustments be made to the Internet governance mechanism so as to enable the developing countries to participate in it more actively. In this regard, it welcomes the role assigned to ITU by Resolution 102 (Rev. Antalya, 2006) adopted by the Plenipotentiary Conference, and is convinced that this role may be one of the instruments through which consensus solutions may be found on this issue.

The main public policy issues raised in the Handbook on IP Networks and in the aforementioned Resolution 102 (Rev. Antalya, 2006) are those which will call for multilateral efforts: inter alia, investment in infrastructures and services, IPv6, the ENUM system, internationalized domain names (IDN), multilingualism, capacity building and technical assistance.

Technical assistance in this context deserves particular attention, and should entail specific commitments to transfer know-how and competence to developing countries, which need to be upgraded as a matter of absolute necessity if we are seeking to establish a global information society that is inclusive and democratic.

Strengthening ITU's role should certainly be encouraged in regard to the establishment of an environment that will enable the public authorities to fulfil their role, on an equal footing, on Internet-related international policy issues. Mechanisms to strengthen developing country participation in GAC or ICANN must be effective.

With regard to the management of Internet resources, Algeria is in favour of a greater role for ITU and its Member States in file management and management of the root system as well as in the assignment of domain names and in IP addressing, since private-sector governance mechanisms alone are inadequate to ensure the desired equity.

The multilingual Internet must be promoted by all possible means, since it is the very medium supporting the globalization which it is designed to bring about and, with this in mind, the technical work for the deployment of IDN-type top-level domain names must be encouraged. The multilingualism issue is extremely important, as it is key to the survival of a cultural and linguistic heritage that has already been eroded on account of the failure to provide tools to preserve it. 

SG's report to WTPF-09: § 4.5.1

Sovereignty in the management of Internet resources must be guaranteed by establishing a regional (African) institute for Internet governance, in liaison with ITU and the relevant services of the United Nations. With a view to ensuring that the developing countries, in particular from Africa, have a say in important decisions concerning development of the Internet, its resources and its use, a three-point proposal is submitted for consideration by the forum, as follows:

1)
Set up a supreme authority for the management of Internet resources under the auspices of the United Nations, with technical support from ITU. World and regional conferences on Internet governance would serve to underpin development of the Internet, and a governance board, comprising representatives from groups of stakeholders, would ensure compliance with the principles of participative governance.
2)
Establish an African telecommunication standardization institute.
3)
Subsidize structural research and development projects (e.g. African DNS).

SG's report to WTPF-09: § 5

One of the differences between developed and developing countries is the entire legal and regulatory framework. The - disparate - telecommunication/ICT legislation in the developing countries appears outmoded in the face of growing and fast technological innovation.

It regards regulation of conventional media and telecommunication regulation as being separate, whereas these two branches are increasingly interwoven, using the same media to transmit information. In other words, it has great difficulty accommodating convergence, which is a strategic concept at the heart of ICTs.

In order to cope with the challenges of convergence, the developing countries must undertake a merger of the regulators responsible for media and telecommunications. However, this calls for genuine political determination to overhaul the entire legal framework and place the telecommunication/ICT sector firmly within a new legal framework for cyberspace. Naturally, this requires the implementation of programmes to upgrade human resources, whether in the ICT sector - managers, experts, regulators, users - or in the legal field - magistrates, lawyers, legal and court officials, etc.

SG's report to WTFP-09: § 5.3

The World Summit on the Information Society attaches considerable importance to strengthening the climate of confidence, particularly through information and network security, authentication procedures and protection of personal data.

Building this climate of confidence through security remains a priority and an urgent matter at the highest level, particularly in view of the vertiginous of pace of expansion of networks in general and NGNs in particular, and of new services the effects of which, in terms of cybercrime and threats to peace and global security, are a source of concern.

The virtual world in which we operate today has eliminated boundaries, begetting a new type of online cross-border crime, which only a global and coordinated solution on the part of the members of the international community can help to combat.

The solution to the problem is not only a technical one, through the use of reliable software filters and raising awareness among users, but also a legal one, through the implementation of suitable legal and regulatory frameworks governing cyberspace at the national and supranational level, with the promulgation of national laws, regional agreements and international conventions, like the European Convention on Cybercrime setting out states' responsibilities in identifying the sources of attacks on networks, threats to information security of content, protection of personal data and Internet users' privacy and establishment of worldwide oversight and control structures.

Algeria, which subscribes to implementation of the Geneva Declaration of Principles and Plan of Action and the Tunis Agenda, is endeavouring, through its e-Algeria 2013 strategy, to upgrade its legal framework as a key strategic goal, in particular in regard to protecting identity, personal data and privacy, and protecting electronic transactions against subversive and criminal acts.

Furthermore, Algeria, which is actively supporting the Global Cybersecrecy Agenda launched in May 2007 by ITU, is seeking to conclude an agreement with the Union very shortly on transfer of cybersecurity know-how.

Algeria is also forcefully supporting the Child Online Protection (COP) initiative launched at the High-Level Segment of the 2008 session of the ITU Council, since it considers this section of society to be the most vulnerable to cybercrime and hence deserving of particular attention from society, bearing in mind that our children of today are tomorrow's i-generation.

In this connection, Algeria plans to celebrate ITU's world day in 2009, devoted to the protection of children in cyberspace, through a large-scale awareness-raising campaign.

Conclusion

The developing countries, and Africa in particular, are having to cope with technological change.

Other sensitive issues also need to be addressed: community networks, cybercrime, the digital economy, promoting and integrating principles of digital confidence and, in particular, capacity building.

Within the framework of Algeria's e-strategy 2013, large-scale training actions have been launched, as from the end of 2008, covering hundreds of thousands of people - civil servants, schoolchildren, journalists, professional and consumer protection associations, etc. This training is dispensed online in order to spread the digital culture as widely as possible and exploit ICTs for the benefit of citizens and both public and private-sector users.

Hence, around 2 000 people are currently being trained in the first phase. The training will be extended, between 2009 and 2013, to all civil servants in all sectors, and everyone working in small and medium-sized enterprises that use ICTs.
Key strategic goals of the e-Algeria 2013 strategy

•
Key goal A: Boost the use of ICTs in public administration
This goal comprises five objectives:

–
complete IT infrastructures;

–
put in place integrated information systems;

–
deploy specific applications for the sector;

–
improve human competences;

–
develop online services for all users: citizens, businesses and of course other administrations.

•
Key goal B: Boost the use of ICTs in businesses
This goal comprises three objectives:

–
help SMEs to exploit ICTs;
–
develop applications for improving business performance;
–
develop supply of online services by businesses.
•
Key goal C: Develop incentive mechanisms and measures to give citizens access to ICT equipment and networks
This goal comprises three objectives:

–
revitalize the OUSRATIC operation by providing individual PCs and high-speed lines, offering training and making available specific content for every segment of the population;

–
significantly increase the number of public community areas, in particular cybercafés, multimedia terminals, technology parks and science centres;

–
expand universal service to include Internet access.

•
Key goal D: Stimulate development of the digital economy
This goal comprises four objectives:

–
pursue the national dialogue between government and business initiated during the elaboration of the e-Algeria 2013 strategy;

–
create the necessary conditions to exploit national scientific and technical skills for the production of software, services and equipment;

–
introduce incentive measures for the production of content;

–
gear economic activity in the ICT field towards an export outlook.

•
Key goal E: Strengthen the high and very high-speed telecommunication infrastructure

This goal comprises four objectives:

–
upgrade the national telecommunication infrastructure;

–
secure networks;

–
quality of service of networks;

–
effective management of the domain name ".dz".

•
Key goal F: Develop human competences

This goal comprises two objectives:

–
recast higher education and vocational training in the ICT field;

–
provide ICT tuition for all social categories.

•
Key goal G: Strengthen research and development and innovation

This goal comprises three objectives:

–
organize and plan research, and exploit the results thereof;

–
mobilize competences;

–
organize transfer of technology and know-how.

•
Key goal H: Upgrade the national legal framework (legislation and regulation)

This goal comprises two objectives:

–
usher in an environment of confidence conducive to e-governance;

–
define an appropriate legislative and regulatory framework.

•
Key goal I: Information and communication

This goal comprises two objectives:

–
draw up and implement a communication plan on the information society in Algeria;

–
establish a network of associations as an extension of the government's effort.

•
Key goal J: Recognize the value of international cooperation

This goal comprises two objectives:

–
participate actively in dialogue and international initiatives;

–
assemble strategic partnerships.

•
Key goal K: Establish e-monitoring and evaluation mechanisms

This goal comprises two objectives:

–
formulate the conceptual framework for a set of quality indicators;

–
draw up a list of relevant indicators.

•
Key goal L: Organizational measures

This goal comprises two objectives:

–
strengthen coherence and coordination at the national level and between sectors;

–
strengthen intervention capabilities within the sector and in specialized agencies.

•
Key goal M: Financial resources

An e-Algeria 2013 strategy programme budget will be drawn up, according to the stages and phases foreseen for its implementation, and presented annually up to its finalization with a consolidated budget 2009-2013.

NB: More information on the e-Algeria 2013 strategy may be consulted at: www.mptic.dz.
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