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To help in building the GIS under the Human Rights perspective, the governmental delegations 
that have participated in the work of the WSIS-03 (10th-12th December 2003, Geneva) have 
agreed on: 
• A definition and a common vision of the 21st century Global Information Society 
• Principles for building the Global Information Society under a Human Rights perspective 
• An Action-Plan with Objectives and concrete Programs  
 
 
PREAMBLE 
 
“The Global Information  Society (GIS) represents the social and human construction which is 
progressively built by all the vital forces of the world since they have started few decades ago, 
looking at the fantastic, quick and continuous progresses made by the Information and 
Communication Technologies (ICT) industry and understanding the enormous possibilities that 
these progresses would allow in terms of networking infrastructures and services, to consider and 
deal with ICT not only as a particular economic activity among others but mainly as an economic 
and technologic platform to be used for all human activities involving stakeholders as well as 
individuals”. 
 
 
COMMON VISION ON THE GLOBAL INFORMATION SOCIETY 
 
“By nature, the GIS is the society where all peoples of the world sha ll appear as representing 
together a unique community and where each individual shall be able, looking beyond his 
particular identity, to feel that he is part of this unique community. It is obvious that the GIS is 
probably not going to scratch all the imperfections, the contradictions and the multiple divides 
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that characterize our world since millenniums. However, building the GIS represents the first 
opportunity given to the international community to imagine and prepare as a whole its own 
future, which should help at least to narrow those imperfections, contradictions and divides. For 
this reason, the building of the GIS should not develop only according to its proper auto-
dynamism, without agreement on a universal vision and understanding of what it is and to what 
direction it should be oriented, unless the world would take the risk to face a situation where 
these imperfections, contradictions and divides are going to be enforced to an extent where the 
peaceful coexistence between peoples, where their national security as well as the fundamental 
rights of individuals would be dangerously threatened”. 
        
"There is a need to build the Global Information Society under a humanist perspective, meaning 
a GIS which would develop while respecting, preserving and enforcing the fundamental human 
rights. This would be possible only when all the stakeholders (governments, business entities, 
international organisations and entities of the Civil Society) as well as the individuals, shall be 
committed to promote the development and the use of the Information and Communication 
technologies and services: 
 

• In a manner that secures the fair, balanced and harmonious development of all the 
peoples of the world with particular attention to the needs and aspirations of the 
developing countries and to those of the most disadvantaged communities in each 
country such as: women, youth, inhabitants of remote or rural or desert areas, disabled 
persons 

 
• While respecting, preserving and enforcing by all possible legal, technical and 

regulatory means the religious, cultural and linguistic identities and patrimonies of the 
various peoples of the world, accepting their diversity with a spirit of tolerance 

 
• While adopting at the national level, laws, rules and regulation that enforce the 

individual freedom and that punish all kinds of action, activity or behaviour that would 
represent an attempt to this individual freedom 

 
• While adopting a framework for international cooperation based on a spirit of real and 

sincere solidarity aiming to enable developing countries to benefit from adequate means 
to achieve an harmonious social integration and economic development noting that such 
a result is the most important factor that could ensure to all peoples of the world 
security, peace and stability”. 

 
 

KEY PRINCIPLES 
 
The governmental delegations that have participated in the work of the WSIS-03 (10th-12th 
December 2003, Geneva) have adopted the following set of principles for building the Global 
Information Society: 
 

1. ICT for Development: Being a horizontal platform for economic development and a tool 
for social integration, information and communication infrastructures and services must 
be, without delay, extensively deployed and used in all developing countries in order to 
achieve the UN Millennium Development Goals (MDG) in particular to help in 
promoting a sustainable development and in eradicating poverty 
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2. Ethical Dimension of the use of ICT:  
 

a. Role of Governments 
b. Role of NGOs and Civil Society 

 
3. Right to Information and Right to Communicate: The right to information and 

knowledge as well as the right to communicate are recognized as being fundamental 
human rights and should be so added to the list of Fundamental Human Rights (UN 
Charter-Human Rights Charter). There is no GIS unless everyone, everyw here is not 
granted the opportunity and the capacity to access an Information or a Communication 
network  

 
4. Pre-requisites: There are fundamental pre-requisites for building the GIS: 

 
a. Adoption of national legal frameworks and regulatory policies that should be 

pro-competitive with the aim to attract investments in all the various segments 
that comprise the Information Society and identification and elimination of all 
obstacles that delay or halt economic growth 

 
b. Adoption of good-governance procedures at all levels which supposes 

transparency, accountability, sustainability, predictability and generalization of 
administrative reforms aiming to bring governments being e-Model Users 

 
c. Adoption of national ICT strategies involving at all levels the development 

partners, in particular business entities 
 

d. Recognition of the multi-stakeholders partnerships framework as being the key-
framework for the launching of ICT-development programs and recognition of 
the leading role of the business sector, in particular local SMEs with respect to 
the management of these programs 

 
5. Gender Perspective: Building the GIS shall not be possible if all stakeholders 

(governments, business entities, NGOs and Civil Society, international organizations) 
fail in incorporating a gender perspective at all levels of actions they have the 
responsibility to undertake and manage  

 
6. Transfer of ICT Technologies: Building the GIS shall not be possible while unilateral 

regulatory decisions, based on political considerations and aiming to prevent countrie s 
from access to ICT technologies, would prevail 

 
7. Benefits of the Information Society: The benefits of the GIS are myriad and interrelated 

covering social, cultural, educational, economic, administrative activities of stakeholders 
as well as of individuals and they ultimately impact the life of individuals whether 
directly or indirectly 

 
8. Human Resources Development : Developing countries cannot enter the GIS without 

strengthening their human, institutional and organizational capacities and without 
increasing awareness for production of local ICT contents and use of local languages for 
ICT through: 

a. capacity-building and training programs 
a. knowledge and expertise transfer  


