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Introduction

The World Summit on the Information Society (WSIS) is a high-level forum, where
Governments, with the support of the private sector and civil society, are presented the
opportunity to define principles and strategies that may guide transition towards the
Information Society.

The Summit must address the needs of developing countries, supporting them in the
accomplishment of the United Nations Millennium Sumnmit Declaration goals. 1Cl's should
cmpower developing countries in their national efforts to reduce incquality and overcome
poverty, while modemizing the economy on an inclusive and compctitive basis.

T) The Summit Preparatory Process

(Transparency)

Preparations for the WSIS, and the Summit itself, should be transparent and democratic,
respecting the intergovernmental nature of the meeting. They should follow procedures that
facilitate the active participation of developing countries. Predictability must be guaranteed
through an agreed schedule of formal meetings and working documents.

(Informal meetings)

It is difficult for government officials from developing countries to participate in informal
meetings convened at short notice, and scattered throughout different venues and fora.
There is additional burden if (he Secretariat or member countries present new (ex(s for
debate at each session, ignonng previously examined documents or statements, particularly
those from developing countries, such as positions on the HLOC document about themes
and issues, among others.

(Documents)

Only documents analyzed, debated and agreed to in formal PrepCom meetings should be
considered oflicial. Each subsequent phase must be bascd on them with clear indications
regarding agreed and non-agreed text, so that the process can move on In a lmear,
consensual and constructive way.

(Other inputs)

It must be highlighted that inputs presented by other Intemnational Organizations, including
ITU itself, the private sector and civil societies cannot replace documents negotiated in the
Preparatory Committee, nor can they be automatically incorporated therein, without careful
consideration and agreement among government officials in formal PrepCom meetings.
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(Decision-making)

Decisions conccming the following issues should be taken only during formal PrepCom
sessions:

I) Themes and possible outcomes of the Summit;

Il) Working documents of the WSIS;

1) Declaration of Principles and Plan of Action;

IV) Use of documents originated in regional and other prepuratory conferences,

V) Use of documents originated in civil sociely or the private sector.

{(PrepCom)

Work initiated in PrepCom-I must be followed through and given full attention; particularly
the document entitled “Principles guiding the preparatory work and the WSIS (Document
WSIS/PC-1/10-E)”.

(Basic principle)
The principle according to which the Summit must be development-oriented should guide

all steps of the preparatory process, themes and Sumimnit outcomes, so as to make the WSIS
relevant for developing and developed countries alike.

III) General Framework and Basis for the Declaration of Principles

Member countries were invited to present preliminary inputs to an informal group created
under the responsibility of the PrepCom Chair. The group will be given the task of
preparing suggestions that could serve as a basis for discussions on a draft declaration of
principles and program of action.

The Brazilian Government therefore would like to contribute with inputs and highlight
mportant aspects that could be useful in the prepamation of those working documents.

Regarding the Declaration of Principles Brazil would support texts built around the
following major points:

1) Fully development-oriented concepts, attuned to the central objective of assisting
developing countries and the intemational community in their efforts (o attain the goals set
by the Millennium Summit Dcclaration, clearly reflecting the terms under which the WSIS
was convened.

II) The central role of States in promoting social inclusion through ICTs for development.
The private sector and NGOs could act as partners in this endeavor, through clearly defined
social responsibilities and cost sharing in the development of infrastructure, relevant
cantent and ICT mainstreaming.

I11) UNGA Resolution 56/183.

TV) PrepCom-1 document WSIS/PC-1/10-E — “Principles guiding the preparatory work and
the WSIS™.
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V) Positions from Latin American, Caribbean and developing countries in general
contained in the following documents:

i) The Florianépolis Declaration of June 2001 regarding UNESCO'S lli
Intemational Congress on Cyberspace’s Ethical, Legal and Social Challenges, signed by a
number of Latin American and Caribbean countries;

ii) The Ttacuruga Declaration, of October 2000, on “The Right to Universal Access
to Information in the 21 Cenwry: Ethical, Legal and Societal Challenges posed by the
Information Society to Latin America and the Caribbean™, also adopted by Latin American
and Canbbean countries; and

iii) The Rio de Janeiro Declaration on ICIs for Development, adopted by
representatives of 28 developing countries from Latin America, Africa, the Middle East,
Asia and Oceania, gathered in the city of Rio de Janeiro, on Junc of 2001 (views for the
ECOSOC and the G-8 on how to hamess the developmental opportunitics of ICTs).

1V) Themes and issues for the Declaration of Principles

(More than just technology)

Information Society is more than just technology, and should bc dcfined as a development
oricnted concept based on the idea of using ICTs as tools for the social and economic
progress of countries, under new and enhanced forms of international cooperation and
through innovative partnerships involving governments, the privale seclor, international
organizations and civil society.

Nonetheless, R&D is a very important component in determining access, availability and
use of ICTs. Therefore, developing countries should be supported in their efforts towards
attaining a level of ¢cndugenous technological capacity more commensurate with those of
developed countries, in this way reducing both the digital and developmental divides, while
creating new opportunilies for sustainable growth.

(Instrument of change in the public interes()

ICTs can be a powerful instrument of change in the cmerging knowledge economy. They
promote new forms of organiation and production and the technological infrastructure for
globalization. Access to ICTs and the regulation of the digital revolution will tend to
redefine the way in which countries position themselves within the world economic and
political system as well as the interaction among individuals, cultures, citizenship and the
exercise of power by States and corporations. Knowledge will be an increasingly important
decterminant of competitiveness in the global economy. Access to it should be open in the
general interest of the public, particularly in developing countries, as a means towards
bridging the digital divide.

(Development leapfirogging)

1C’I" mainstreaming inw public policies and digital inclusion programs may be a window of
opportunity in the promotion of development leapfrogging for countries of the South. Such

are the magnilude of intemational expectations. Progress, however, must be benchmarked
and mcasured against concrete economic and social goals in such areas as education,
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health, cmployment, job training, poverty and inequality reduction, citizenship, govemment
transparency and efficiency and the creation of stronger and fairer democratic societies.
ICT density indicators are not as eflicient or as meaningful in measuring a country's
progress towards the information society. -

(Reducing the digital divide)

The intemational community must tackle the ever-increasing digital divide between
developed and developing countries, which feeds on a pre-existing historical divide of a
social and economic nature. If left to their own course strictly under the mnlluence of market
forces, ICTs may actually deepen social inequalities within countries, and widen the gap
between developed and developing nations.

(National strategies)

States have an important role 1o play in promoting universal access to the information
society. Developing countries should formulate and adopt a national vision of the
Information Society, designing and implementing 1CT-stratcgies appropriate to their
circumstances and national intcrests.

Civil society and the private sector should be involved in the implementation of national
policies, complementing state initiatives in their respective areas of competence and sharing
the burden of costs and the social responsibilities involved.

Developing countries must be aware that mainstreaming ICTs into public policies,
supported by many in theory, could lead to a surge in ICT imports and consumption,
pressuring their balance of payments and promoting “de-industrialization™, without
necessarily producing the desired social and economic benefits. Appropriate national
policies must be sought to prevent this from happening.

(1CTs not an end in themselves)

ICTs in themselves and the unregulated global expansion of ICT infrastructure will not
automatically promote development. If guided by market mechanisms alone they entail a
serious risk of widening the digital divide berween developed and developing countnes,
creating new forms of exclusion and barriers to development, trade and technology.

(Decreasing participation of developing countries in the new economy)

During the past decadc many devcloping countries havc made significant progress in
curbing fiscal unbalances, reducing inflation, increasing (he pace of export growth,
pursuing rcgional integration processcs, attracting foreign direct investment and rcsuming
economic growth. These efforts, however, have been insufficient (o overcome inequality,
poverty and exclusion. Most developing cconomies continue to face prcssing problems
related to low savings and investment rates, sluggish job creation, extemnal vulnerability and
fragility in their financial systems. They are still faced with decreasing participation n
international trade as a whole, especially in the more dynamic iechnology intensive
segments, as the international economy moves from its reliancc on the traditional factors of
production to a knowledge and ICT intensive paradigm. This situation requires close
analysis, ncw thinking, and new forms of intemational action with a view to redressing
these basic asymmctries that prevent developing countries from reaping the benefits of
globalization under the multilateral rule-based wading system.
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(Internet Governance)

Internet has evolved into a global public good and its governance should constitutc a core
issue of the Information Society agenda. Developing countries should have full access to
and take part in all decision-making bodies and processes concemning the structure and
functioning of the cyberspace, within which public, private and non-governmental agents
will increasingly conduct their social and economic activitics.

(The right to access and privacy issues)

Everyone, everywhere should have the opportunity to participate in the information society
and no one should be excluded from the benefits it offers. Information and communication
rights, including the right to access information and knowledge should be better defined
and devcloped, so as to become part of basic human rights. The right to individual privacy
must be supported and protected.

(Information Network Security)

Information security is a rclevant and sensitive issue 10 be considered under the appropniate
context, taking into account existing as well as evolving national policies, laws and
regulations. Concerns with broader international security issues should not override the
development-onented focus of the WSIS.

(Capacity-building and “positive globalization™)

The shared aspirations of developing countries to become full-fledged members of the
information socicty on an efficient, effective and sustainable basis, within the framework of
the global knowledge economy, must be taken into account.

The positive integration of developing coun ies into the knowledge economy depends
largely on capacity building in the areas of education, technology, know-how and
information. These are quickly becoming major factors in determining development,
competitiveness, and the flow of trade, services and investments. Developing countries
must be given grealer access to these resources, including financial support from
multilateral agencies.

(International Cooperation and Transfer of Technology)

The private sector and many NGOs seem to be more familiar with the issue of JCTs and
have a better grasp of the extent to which this new world of networking and technological
convergence will impact on political and economic intemational relations. Dcveloping
countries’ governments are the ones most in nced of enhancing their knowledge and
understanding about advances in the digital revolution and their implications for public
policies, risks and opportunities for development, and possible new solutions to such
challenges as social inclusion, inequality and poverty reduction.

Innovative cooperation mechanisms, better suited to the North-South and South-South
transfer of applied ICTs are urgently needed. ‘I'raditional schemes of cooperation are not
always adequate for financing digita! opportunity projects and programs. Traditional
cooperation, in some instances, may actually lead to reverse forms of technology transfers,
by way of a South-North brain drain and the commercial development and application in
the North of basic science produced at high costs in developing countries.
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(Democratic Governance)

Democratic government and the rule of law should remain fundamental values in the
transition towards the information society.

V) Framework for the Plan of Action

The Plan of Action should be adaptable to cach country’s national characteristics, needs
and valucs. It should emphasize the key role of the public sector in the formulation and
implementation of ICT related policies, in partership with international organizations, the
private sector and civil society.

The Plan of Action must focus on the social and economical goals of the Millennium
Summit Declaration.

(Thematic arcas)

Information Technology has emerged as an issue for international debate fairly recently.
Many still treat it under purely technical approaches, limiting discussions to mauers of
bandwidth, accessibility, communication infrastructure and so on. This is clearly not
sufficient. The Plan of Action should be organized around broad thematic areas of public
policics that arc particularly relevant to developing countries, such as education, hcalth,
employment, govemment cfficiency and transparency, Jocal content, social inclusion and
the promotion of research, science, technology and innovation. Better connectivity
infrastructure, however, is also a fundamental objective.

(Participation of developing countries and the responsibility of other stakeholders)

Measures to overcome the digital divide should reflect a consensus and highlight the
growing social responsibility of enterprises.

Plan of Action implcmentation mechanisms should favor intergovernmental supcrvision
and control, thereby facilitating the participation and engagement of developing countrics.
Matrix type mechanisms such as the one adopted by the G-8 can lead to cxcessive
fragmentation of the intemational ICT agenda, breaking it into multiple topics under thc
responsibility of different actors and fora. Developing countries would not have sufficient
human and financial resources to participate fully in such complex schemes. It would be
advisable to have a single body in charge of oversceing implementation of the Plan of
Action.

(Universal Access)

Universal and affordable access to ICTs remains one of the biggest challenges for bridging
the digital divide.

The design, financing and implementation of programs with the objective of providing
access and connectivity to excluded populations of developing countries should be
conducted under thc guidance of competent national authorities, in partnership with
international organizations, the private sector and civil society.
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(Performance measurements / benchmarking)

Performance measurement is critical. Adequate planning at the outset for benchmarking of
results will provide a basis for all sectors involved to monitor progress against agreed goals
and to adjust their activities to ensurc that they are met.

Appropnate indicators and benchmarking should clarify the magnitude of the digital divide,
and keep it undcr regular assessment, with the purpose of measuring the effectiveness of
international cooperation and transfer of technology mechanisms.

New indicators/methodologies should be studied and researched with a vicw to improving
assessment of ITC impact, with particular attention to their applicability in regards to the
different levels of social and economic development and national contexts.

Methods for quantifying the digital divide, therefore, cannot be based solely on ICT
density, infrastructure or consumption, but must track global progress in the usc of 1CTs to
achievc the UN Millennium Declaration’s social and development goals.

(Scope)

The Summit Plan of Action must be balanced and comprehensive in scope and reflect the
concems, positions and national interests of all developing countries, while addressing also
those of a single sub-region or continent.

VI) Important elements in the Plan of Action
(Financing)
The WSIS should signal the importance of new and additional sources of funding and their

implementation mechanisms, in order to support national ICT for development strategies,
including ICT infrastructure.

Funding should also be based on contributions from developed countries, International
Organizations, NGOs and the private sector.

(Tnfrastructurc)

Infrastructure is central to digital inclusion and is, perhaps, the most critical step in national
ICT policy, requining involvement of regulatory bodies and the privatc sector.

Reliable and affordablc access to information by all, and the development of on-linc
services relevant to the economy and the country at large depend on infrastructure.
Research and investments should be promoted through public and pnvate sector
partnerships.

National policies should also promote connectivity in under-served areas through
regulations and/or private scctor incentives and in coordination with the civil society.

Infrastructure development is likely to rely on telecornmunications regulawry agencies and
private sector support.
The WSIS should encourage R&D projects and adaptation of technologies to local needs

and conditions. To this end, govemments should contribute to the development of
technology-based firms by creating such mechanisms as venturc capita! funds, technology
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incentive zones and business incubators with the participation of academic institutions,
rescarch centers and the private sector, while also promoting their national, regional and
international integration through the use of advanced rescarch and development networks,
and appropniatc funding facilities.

(Regulatory framework)

To maximize the economic and social benefits of the “Information Society”, developing
countrics need to create a clear and effective legal, regulatory and policy environment,
suited to their national characteristics and needs. The promotion of local technological
development and digital inclusion should be factored into national policies.

The WSIS should play no more than a recommendatory of cuoperative role in assisting
governments in the task of elaborating a regulatory framework for the development of
ICTs.

The design and implementation of policy for development based upon the utilization of
ICTs should be guided by principles of equity and universality, such as access for everyone
everywhere, at a cost truly within the rcach of the public.

Policies should be conceived and implemented with the participation of civil society and
the private sector, taking into account the public interest.

Incentives for the development of national and regional content can play an important role
to promote, diffuse and protect cultural identitics.

(Education)
'The development of human capital is a key component of the Information Society.

Technological change will require the progressive integration of ICT related skills and
notions into national basic education curricula, as well as specific programs for on-the-job
training and long distance leamning. The Plan of Action should address major existing
problems in devcloping countrics such as access to education and inadequate educational
content and teaching methods.

Panticular attention should be given to children and the means of improving their
perspectives for the future through technology enhanced or supported cducation, adaptation
of curricula to the changing requirements of the job market and skills programs for digital
litcracy and technical capacitation.

Actions should aim at promoting universal access to knowledge via high quality cducation,
including distance learning for ander-served areas, non-formal cducation and teacher
training adapted to the specificities of each region. Special projects for citizens in active use
of ICTs, for the achievement of broader digital literacy and the creation of a culture of life-
long learning in ICT deployment are also very important initiatives.

Clear stratcgies must be developed in all countries, taking into account different regional
structures, with the aim of ensuring that all citizens have thc knowledge necessary to live,
work, and develop their potential in the new knowledge society, while understanding that
the usc of ICTs and, in particular, Internct access are not Juxuries or a more effective path
to consumption, but tools and vehicles for increasing access to high quality cducation,
welfare and citizenship.
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ICTs can accelerate the education of marginalized population groups and those living in
extreme poverty, with the support of Tntemational Organizations, NGO’s and the private
sector, stimulating the creation of local opportunities.

(Health)

ICTs can make sound scientific and technical information available to health workers.
Telehealth can connect remote populations and under-served groups Lo better services,
thereby complementing traditional forms of public health care.

Health services in most developing countries are concentrated in urban areas, being far and
fewer in rural, remote or poor regions. This represents a profound imbalance beiween
urban-rural and rich-poor arcas in terms of availability, qualily, density of specialists,
facilities and more advanced treatments.

Technological convergence supports services, al alfordable costs, which have the potential
to improve hcalth care, decentralizing and expanding their coverage to populations that
previously did not have access to them becausc they lived in rcmote areas, where medical
staff and facilities were unavailable.

The WSIS Plan of Action should promote greater access w inlormation networks for
Governments, hcalth professionals and institutions, industry and civil society, through
intemational cooperalion initiatives and the creation of specific funds.

(Employment)

ICTs have the potential to foster cconomic growth and boost job creation. 1CTs promote
corporate innovation and modernization, especially for small and medium-sized enterprises,
providing access to new busincss opportunities, and thereby fucilitating the creation of new
and betier employment.

The portion of a country's population which has the potential to be economically-active
and, in particular, that part of the population whose access to the labor market is restricted
owing to uncmployment, underemployment, age, health, or social siatus can greatly benefit
from the potential of ICTs. Youth employment is of special relcvance to devcloping
countries due to nature of their population dynamics.

IC T's-led transformations, however, may cause the suppression of many employment pusts,
in particular those associated with traditional means of munuging information. Providing
uncmployed workers with the necessary educational and economic means towards their
integration into the information society is a task to be undenaken by Govemments, in
partnership  with the private sector, civil society and international organizations.
Intemational financial resources should be made available to help developing countries to
address these problems.

ICTs imply restructuring and reengineering of enterprises, modifying the concept of
cmployment by facilitating and streamlining the interface between cmployers and
employees, or between those seeking and those offering personal services. Countries, in
particular dcveloping ones, need to modemize their legal, regulatory and policy
environment in order to maximizc the economic and social benefits of the Information
Society, while preserving fundamental labor rights and guarantees.
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