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1. There should be strong emphasis on the prevailing socio-economic and cultural gaps that
influence, if not condition, the digital divide (within and between societies) and exacerbate human
under-development. While it might be difficult to exhaustively discuss these non-technological gaps
in the document, understating how they hold down overall human development could only sabotage
any project to bridge the digital divide.

2. WSIS must resolve to work with development organizations (especially those already
working in developing countries) to come up with effective strategies and programs that integrate
interventions (to bridge digital divides) into their existing development plans. The last thing we
should see is the balkanization of development organizations into narrowly-focused units that do
not cooperate with efforts to bridge the digital divide.
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